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Member of
Dow Jones
Sustainability Indices

Powered by the S&P Global CSA

W ooad IasuAniZoniDuauBnasii
AoWdBunoToud U 2565

Tundus:aulan (DJSI World) saitioaiduti 5
na:ngunatninalkil (DJSI Emerging Markets)
soltiondUUA 6 nduanainnssi Food & Staples
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FTSE4AGood

BW ooad TasuAmideniUuauidnast
FTSE4Good Index

(sl FTSE4Good Index 9narnlne FTSE Russell)
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Sustainability Award

S&P Global
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(S&P Global Sustainability Awards) s:nAU
gudn Gold Class Tu The Sustainability
Yearbook 2022

MSCI
ESG RATINGS

I
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nannswg ESG100 Us:91U 2565
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Domestic & International
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“1513u In NSU” (7 Go Green) AdonAZOINUILIURUANIUNNHUNY
s=0U la:loUvAURednUVedIia-WURNUSENIVATUMITUSSA9 nasn9u

NAsSVUdulaznN1sns:919FuUA
nidubmsnuaanondou
(Green Logistic)

N1SUSH1S9ANISSIU

nidubmasnuzanondou
(Green Store)

donAdauiiuuInsgIUuANaIIa:IUNHUNENMSWIUNOEWENEUVaIOIANIS
anus:s1s15 (UN SDGs) ASOUAaUNISANITUNIUNaDAKINTEATUAN
soufivsoudenugdoulmzslunisantiulasinisdviasununiw
Aunondou neld 4 iuonakan Tann

N1SIANISUSSINTUT
nmiduDasiuzwnondou
(Green Packaging)

nasvuddna:duiuoudun1noe
stuuwawiaunididenniduions
AUAIIoNADU

§1u 7-Eleven gugitnungdunn
An1seaniiuue1As Nsfoasny
na:n1sfdaunsni soufius:uunis
FANISWAIIIU 12:USSEINAR
iIudinsiuduiondou

Janandnlindnudanondou na:
duwaunoruiluagniogvdidu
TAuguBU

wannnurfeglun1sAoUALVDY
USGN (Private Brand) Tﬁussqﬁmﬁﬁ'
1OuDnsAUGuIoRSoU Ia:dNs:uouns
Uanauunidind sunuoAnIASUIND
ryuIduu

Tl 2565 usEnATGUlASINISAUADWGIEUReItiouNa:InsINIs
Frunoudediulny ulnsunisAdwanisANtuINUAIATYRIARIAU 07
Insunsannasidwasuiu duiasunasidniswaniwwaeanwadgeau
lavoing sUARAAIUUKAIAT (Solar PV Rooftop) d11sudiu
7-Eleven AUgIMHUNgAUAT 1a:gUENS:91893UA TAsunisannasly
BoiwaduunisInavlnsinsauiasunisigsnlwiia (EV) Tuns:uounis
vudina:diuaududn 3nnvlasenisiAsugRoryUIBeU (Circular

Economy) duidSunistinve-wanainnauunasyania:ous:ansniw
U TnssnisiFowlinuuenvonwanannslsina Insunsnidiuen
Wauwuwian (Shrink wraps) fUENS=919FUAN Tnsunswaianodn
u$u 7-Eleven 91nduiusninadasn 1usiu soufivinsinisasnoiu
ns=rtnlunissnunduiondoulnesouiionuiidouliidunaonrodls
ACUAT 18U AT GUINWAWAR 1a:n1ASY 10UsU

wan1sANduIu melinagns 1815u In nSu (7 Go Green)

2
ololsls

nsushasdanas§uniduinsfiudanonsdou (Green Store)

"9 nasAuliuiununagns

« TnsunsiiiuUs=ansnwnstEwauaulwiia Tusau 7-Eleven Augsniing
FuAmdalns [afa [seuBwiis soufiuAguEns:918duUA

. Tnsunsiwudngdounisdwasnuryuideu

« TnsumsusuUseszuurinouiduna:tdansrinoiduriduins
fAuAuIonSou

&1 wanasddusud 2565

« annstEwawnulwwals 84,623.87 1un:3ms-5oluy

« TBwasnuiwhoninaawasnuryuideu 120,611.23 wn:5ne-8olug

« annisUaogfinsiSouns:anis 119,974.21 aunsuaulnoonlss
IRgUINT

nsvuduna:nisns:e1edufnidulinsiuduiondou (Green Logistic)

”@ nasAtiuununagns

« Tnsunasidsnlwiin (Electric Vehicle: EV) Tus:uunisvuai 1a:usniseugusn
« IassnisanavanitsisasnlwwA
« IasgnisUsuidasuvuninsnvu&ay ans:g:n1JIa:soUN1SvUEy

@'@ wanisatiuvaul 2565

« 9quousnvuadwwnlus:uuvuduna:gduouduai 1,013 Au
« Fruouantivsasnlwwi 24 and
- annisUassisiSouns:=ania 1,427.75 aumsuaulnoanlssifeuini



28 @ uSBn W o0ad 911A (UKIBU) unun Uszifiupoududuidndry Us:1iunougadu NAWUON

msé’nmsussqﬁmﬁﬁlﬂuﬁnsﬁuﬁ\manéau (Green Packaging)

f@) msAuluuAIUNagns @’111’ wansAuGuIul 2565
« TnsINs338 DoNIVUIIAWAILUSSAUriloduondou (Eco-Design)  * aANsiEdanusseninuriwanaan iia:lildwanannginnisddiia:wiu
« [ASINSMSTANISUSSATUANUILOARIASUFNIMUBEU 1,814.51 au o
(Circular Economy) « annisi@nuwanannia:wanamnstunldnsSuiRgony 24,695.81 Au
- TnsumsanliwanamnstnlnsuiAuond (Single-use Plastic) + ussenturindIMsUInAUSINANUNNAULETAL (Recycled) 2,701.40 6iu
« InsinstinussenurinainisauinAusina nauuntsing « annsUdesiinsiSouns:an 2568,777.08 AunarsuaulnoonlsAineuini

noinguinanisUanliigusu 6,018,071 iu

nsasdndatin Snddanondou (Green Living)

%) o — . o  — -
Q NIsAIUWIUAIUNAYNS (_6@‘ wanasatugul 2565

« Iasin1susoAoMIsdouInuLUYals anvg:amisgnistiunau 16,260.86 Au

« [Asun1s CPALL Food Waste Management . duueuamisdouriiundn 1,181,780 Doonns THiiu 224 BUBU

« InsunistuAnien « Uansulda:=au 347,800 Au

o I[Asumsvengwanunanlsng annisUaogfinsiSouns:an 14,955.40 sAunisuaulnoanlsainguina
« Inasinisuandn iwznazeuunananld

« InsunisUgnaulld

rd J [ -,
naqns “rg1ou In QIﬂﬂIﬂOS" (7 Go Together)
usenANtwUAMUdIAUAIUUTEUIEAMUAIIUSUBIRBDURDEIAUVEIUSENNUS:NATETUT 2560 LaldunasAdudnusunisAnuna:iiAuA
nwaiaunaanndodnuilirnuigniswsuunagwgdiuvealan (UN SDGs) nals 3 nuontikan Tann

—

Rl

asavounn linasiSous aswnnu: Iigesn1danune aswduwusniw IRaunw

duiasunIsAnu Wenunignosu lazAaudmusssy o THnasaduauudarniagusu la:gus:naums o duuauufionssuANTWEINGIAU laz3usu
10a18U3 (SMEs) « TRRoWYBoBIndaussINNassrunelisusu
« TAn1saduauuinumsns
« TAn1saduayunduiusizun

ustnuaulen1anINIsAnun dusionnu:ouAnou§AsNdusionts  Analnkaneioduiasuendwiazsieldnielugusuliin Inunsns
Us:neuandwia:aswseliliyusuninunisdndvanidumsdnuiia: — gus:naumssnuges GUs:noumsiodidud (SMEs) lla:nduiusnzuna
wounuMsANuIKIENoBU GidlesTona na:nduisn:un souwandu  tiulasumsiiioun’i SMEs soufivauiasunouiduagiazacunwadsn
TnnAuluduAuanUIsnABINMSANUINNS::AUsEWAUNW WEoUNY  SIAUIAEUBURR 15U NSIAAIAUGAVNIWELBU NNSUSSINNENSSIUAE
aswnnu:nvdusonisAlussiv aduayudosnudinuinedudn  laienssuasauwusiugusu 1IJusiu
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wanasAtuIiu n1elsinagns 1815u In niNaIReS (7 Go Together)

asavounn fin1siSous

"@ nasAduwuAIUNagns

TnsunisatuauulomantunisAnuATAINIWLUANUUNSANUN

- dngnduinalulagdoyryridsiu (PAT)

- anuunisInnasUryryndsud (Wloidu)

- IsuBsuansnanigunisdnnisUiyryndsud @snwloidu)
Tnsamsadiuayunumsinun IignosurinnsAnuAdAtUNWAGUS:UU
lla:uans:uu

InsunisauiesuNsiSouSnaonsdn ens:AuNIsAnuUNisuiSsUIa=BUBU
nelflasinisanuautAnnIsAny CONNEXT ED
Tnsinsauiasunou§nnu:nsdudnsuounnn

1 wanrsdniunu 2565

atuauulgnosuriindinisAnuAtaunIw 40,902 s1o
atuauununisinun 30,765 nu

tniSeu tnAnunAounisAnuniaingauiuusen 3,816 sne
TsusuUs:3159RUSENSoUWsIUN F1uoua:au 494 TsuiSou
10uyanna:au 89.65 auun

1AN 19798U ||a:[§1my'lﬁs“umstmmﬁnu:r"iihlﬂu 73,486 sy

a$1nnu: Thgaun1dnting

> nasAuliuiuAnagns

MsIWUgaININMsImLing adwloma asruedw assiels

- InsunnsduiaSuwmungusnaun1sdannnoygusU INURSNSIa:S1ggog
(CPALL Market)

- Insimssudowawaninunsseninunsns (luuvonluing)

- Tnsgnisativayuwun gednavie aswselalinguiusizung

IWUTAADIUENUASONTSINGTU 9USUNIA:ANENOAAIUSAINSU Fahie

vunAnala:vunAgel iovenelonaifulnnnissnoa:asanusus

- TnsumsAug 7 aduayuioaidud

- TAsuns “MAKRO HORECA ACADEMY (MHA) |v‘\;auﬂ,'ﬁﬂuuunsuo\los
dnsugiusznounis§ruamis

$ound1USoULos:HINFAMAIVUIANANIAVUIAEOUAUKLOBIIU

NIAST 19NBU 1AzKUISNIURAN |

- Insin1sdugsse na:lnsunsdudluinassne (Synergy and Business
matching)

> mssntiusununagns

UsinsuauiasuAuNWEIn&IAU llazsusu

- IASINNSINANSISTUE SOUWTRIUNIIA:aSWaAUWUSAUBUBU
[AsIN1S$UAUIVUAUSVNIWELBU

- Tnsanssioition AURA ogjA Gav

- TnsimsnsovARNsavgVNIW

InadlASINSIAzKLIDENNU IiaBoInAaLUs:aUnEIIa:uSsINENS ST
- Tnsumsaulnglununiu

- TnsumsormsAWIHLioY

- Insunnsadwauwusia:ussinansisrunelfyusu

- InsunsBwiisu IAggvIAUlng Houlelukig

@’fﬂ‘ wanisAtuvul 2565

inunsns 8,306 sy gadﬂnﬂsz‘;a 18,340 dvuun
damfavuranaiia:vuingay (SMEs) soufivgus:nounissiggos
34,043 510 yarAnsto 44,749 &uun

nduidsn:un 11,846 s1e yaAnisaduauu 173 dwuuin

10a18U3 (SMEs) AIESUNMSWRIUNNY: IWLTARdIUAIISHTUNTSINGTU
8,539 s1e

T wamsatuau 2565

susURntvomsAaeniie TarurmnuinsLnnsia:weawo 1,447,873 510
NduIUs1:UN KUdBIUSBNISIa:suBU IASunIstinousu tindauauiway
VUi na:nnsowswndlw 2,726 sne

gjUs:auneAnndenisia:tn 44,671 s1o
yaANMsatuauususURIUA 5.49 druuin
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Us:1funoudaduiddny

Us:iiunoududiu NAWUON

nagns “rs1ou In Isi” (7 Go Right)

nasnAugnananisvevavAnsiduldniuranussinfivnavovadAns nokule na:nuodfjufainanineovovagruiiuiu niels

2 iuonnan Tann

nioluavAns

« a$wnsstumalalunisufinegidasesssulinuwiniiu

« Inswia:upuRnIunanansuyvgsuaina uodnomnasidiseauna:
N1SINNISO1TE00UNTY lla:nduUaonne

« NNSUSHNSAOWIFBIVOURIAnS

N18UONAIANS

. a$wnasidasunlag (Change agent) RAo1W§ adrunonums:kan
dusionuoAnNsAItUSSNagWaIEUTANUAM

usBniurinnugianisluagdAns aswissiumalelinuwinuusiiiugnu
agwlUsula 1Tusssu na:Atsfivansuyvesuna:zn1sURUAAIUISIIU
WSoUNIAITUIIUAIUNISUSHISIANISAOIIZBY WIUNS:UUNIS
nunouds:iIGunouIFeeRifinvulkl (Emerging Risks) AdTonta
dywans:nusion1sAussielubous:o: 3-5 U WoImSuunouwsou
laznuoNIMeUAUIIfoEWAUNoIA USENAS:HUNTYAIWIFEY

91nmsiagundasaniwnidonnia nisidasunladinalulagavna
na:n1suvAulgulounes:AusIAfinuussInTUrino9dIWasonis
AN0UssA9 uan9Ind USBNFULIANITUIIUAIUNISAIAUAIA
MeuanaAns ioasnsiuasunlasinsounauiivafanausiig q
THidnowns:niinfunouideaia:iitussiomelfimsinsounouwsou
na:Usuiddsunuonnunisanidussielinusionisiasuilasegwiugu

wan1sANduIu nrelinagns vs1su In Ish (7 Go Right)

n1eluavrns

) nasAtiudunIunagns

. Tnsunisdoans 1a:asnouns:rinnasUfURnUKaNSssuAfiulaliin
Wuskisiia=winiunns:nu

« Insun1s Reward & Recognition

« IASINISUSMSIIA:ASOARAIUAIUIFDY

+ Insunisasnoums:niniunisAuasadoyadouunna

@f@ wanisAtuvul 2565

« wanviuna:zgdn Tisunisdeaisulounefitunissiafiunisnosn
wiuAlevSusssula=vowsUfUuAlun1sinuu Sova: 100

« Ns:UdUNNSADAOUIFBYE DiuNsInNIsAoUIEEY Sova: 100

- VoSauiSsurmunisAuasadioyadouunna 0 nstl

« winywunns:aulAsunNIseUsy NUNJU lIazWIUNISNAdoUKAaNENS
SSSUNALNANIa:N1SHOMUNSNYSA NISUSHSAIUIABIFUNNSAUASDY
Voyadouynna Sova: 100

* S:UUNISUSKISVUUAAAIASUNNSSUSaY ISO 27701 UINSIIUNISIANTS
Voyadouunna

N1YUdNAIANS

T@ nasAtiudununagns

. Tnsunnsdoans I1a=asunouns:HUNTAINAAN

« Insun1swiuuninenawAA “Responsible Supply Chain Management”
AUNSOUIILONWADENEU

« IAsunsduiasuiia:aduauuaAngl SMEs funsiinsouus:nAIvauISund
lnuasousaRunassUGUVaINIANBUINY

@'»'ﬂ’ wansatiugaul 2565

« AAa1AUR 1 TdSunisdoansulvuiadiunissiofiiunisnesn
wuglovsusssula:iowwuuniunisinu Sova: 100

« AfMEAUR 1 THSUMSUs:IDURDUIED doNAEINMULINSIIUADUEIEU
(ESG) Sova: 100

« Adnaugus:neunisioaIdualasunisdeansiazasunuinsouds:nA
IRAUISUNIY 91udu 38 s1g
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wadsen W eoad n1AnDTe Us:91U 2565

Member of
Dow Jones
Sustainability Indices

Powered by the S&P Global C5A

usenlisunisAnidantFIdutiurTunduastinouguduntoleud (Dow Jones Sustainability
Indices) Tus:dulan (DJSI World) Anseduiduli 5 na:ngunarninalny (DJSI
Emerging Markets) Ansionuiduli 6 TunuononannssussivAlananisia:audnaulng
USInA (Food & Staples Retailing)

5Uf 9 SuvTA 2565 AtinoEIEUAMSTIUAUS:NAWaNIsUs:IDUAMUASEIEUVOIUSEN
51 GmsAniliusuagflasiBulng 99 vosnuononannssussivAUanomisia:audigulng
uslna lunnsUs:IDuLanSANIGUSSAPAIUILONINISWAIUINEWEIEUVaIUSENBULns:AUlan
(S&P Global Corporate Sustainability Assessment)

ccc o on eee TN Aa  Aaa
RATING ACTION DATE: Jusy 22, 2022
LAST REPORT UPDATE Jigly 26, 21

usEnlEsSunsIadusuTun1sUs:ITUAIUEEU ESG Ratings As:6iU A
(¥9us:AU “AAA” to “CCC”) 91n MSCI ESG Research

FTSE4Good

usenlasunisAanideniiluaundniunsi FTSE4Good Emerging lla: FTSE4Good ASEAN 5
Tundu Food Retailers & Wholesalers udnlng FTSE Russell siaitiogidulin 5 2ann1sWaistun
nv 3 au Tann AMuauIonRdsu AMUAIAL lazAUSSSUINUIa

u§l§nIﬂ"s'umsﬁm|§an'[ﬁn7'1|'fJuamz'sn'(uﬁuﬁﬁuéaﬁu Thailand Sustainability Investment (THSI)
sioitiovnuidudn 5 TneWarsrurvnwanasAutunislusinuiAsugne duAu na:danondou
BuninisAnidanlnunatnrnannswenrkaus:zinAlng

usunlnsusnuda SET AWARD2022 nau Sustainability Excellence s199a Highly Commended in
Sustainability Awards 10us193anuauliuUSENIAN:ITOUNAMITUSSTAIUIUONNISWHIUN
agwdvdiu Inetnisnnugiananisia Atefivgidoulfideotnusausinu

INCDP

ALIST
2022

CLIMATE

USBNIESUNNSIAS:AU A ndaifieuir Leadership Level CDP funisivagunlasaniwnbonnie
U 2565

usenlnsusedavoniBeu wamsus:iDua:nsIns:nussNonISuounazgvEiu (LCSB : Low
Carbon and Sustainable Business) [ngouAn1susSHasdnNsingISouns:an (ouANISUKIBU
nso aun.)
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32 @ USEN BW 99ad 911A (UNIBU)

Us:iiunouddiundanry

Usziunougdiu n1ALUON

@ Tdlannans:dranyiwonowastiunnion

UsSBn 3IW 90ad 911A (UKIBU) lla:uSBngoy (“USBn”)
dars1gvunougidueltionduli 7 Tnelsnnus:avAiiollu
dounaviunisdeansioyanasanituau nielsulouiona:
nsougnsAansNsWUNAGuEUVadaIFns TRINgTdoulfidonnnau
Tasunsau nsaunauﬁﬁéuuoméou duAl sssuNnUnalaziASUIND

guiluvoyas:n3193uUR 1 uns1AL fiv 31 SUdIAL 2565 ASDUAQU
3 ngussnanan ul 2565 usBniUs1glAINNISANTUIILENS
852,605 UU"n NIl aunsngsivaziBunstelfionssslunauusen
FulitnnsiUawelslustesiuls:910 2565 Hin 2

$18UAUUTINNAKHUAIGONISIBITUUUWUZIUNSANTUIIUVOIDIANS
Tunwsouna:zus:isiudnAryniiwans:=nusondgIduny 3 0mn N1ola
yuuaula:NsUs:Iduwans:nuagitedrnryvavgidoulaidannndu

ndussiieAdan
$1ud:Aondo

ndussivArdunazAilan
dauA1gulnAusina

usms usN1s usN1s
$ua:nondo AuAEs AuAJEn

ns:usunasninuaitionilusieviu

[neidnsoulun1sIANISITINUADAAADIAUIUINWNISIANISIEIIU
Aoududulus:Aauannaatul 2565 (GRI Sustainability Reporting
Standards 2021: GRI Standards 2021) na=nuonwnisidniwevoya
IWUImUVO\]naussnva’lH’lS (The Food Processing Sector Supplement)
wSounull USBnuaukuslEKLS8IUSUSEIDAs:RTAdLNEoR
Toun USBN vaonsAolo (Us:INAINg) 990/ [LRQA (Thailand) Limited]
|LJuuimmumauumhsumslUnlwuvauavaoswmuauuu

dnsull 2565 yavoyaRlfsunisnoudauUs:Nouos GRI 302-1,
GRI302-3, GRI 303-3, GRI 305-1, GRI 305-2, GRI 305-3 (Purchased
goods and services, Upstream transportation and distribution,
Business travel), GRI 305-4, GRI 306-3, GRI 306-4, GRI 306-5,
GRI 403-9, GRI 403-10, FPSS FP6, FP7 1a: GRI 405-2

Ndussiodu 9

®©)(@)(

usms uSmswania: usms usms usms usN1s
AUNISIIU

AUNSUSKIS
Tadamnd

Fudoans
nisnan

Fntineiuine Aumsinu AuansauInea
ommswSousuls:nu

oMsIgiy

Global Reporting Initiative Standards (GRI)

UsSBnIAN1s189U TnewaistuanazUs:ijuwans:nu
ogwilivdrAryrondugidouldidennnguvesosdns O
ASdUAgUWaNSs:NUIBJUINIIA:Wans:nUIBvau wsouny
WwarstuUs:IRusinunoudduRdiAryendedunielu
voufianssuNIsANITUSSAY la:deveniguananiualiiv &
TanlunduananknssuFanu souTURABTAUAUEIEU
sutiheing q vedlan elkmsiUniuevioyasunouEIEu

1. Accuracy

. Balance

. Clarity

. Comparability

AoQNFiadvasloyaRUnILe

Ao LAUAAVIWANSAITIUNIUNIIBIUONIA:BIAU

AWBAIRUINNRIesaLdoulfIdunnndu

VoyaRaursniUssuiRsUTAaIaRIRdIUSItLVeINTSAITUIIU

VOURIANSASINIUILONINTSSIBITUTOYa (Reporting ()
principles) 8 1UON AVU

AdASURdUANYSNIVaITaya

. Completeness

élé . Sustainability context nmuauqavaawamsﬁ'\lGunuﬁulﬁauonua:lmau

$¥ 7. Timeliness

= . Verifiability

vauIvAvaualuniss1edIu

AUEWSOWZIUEUIUTA
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woduvieyaus:=neunisanaulovedtjidouliizie Tul 2565 USBNIFUSUIUABUNS:USUNTSIIA:TUREUNMSUS:ITUUS:IRUAUADUETEURGATY

19U 4 Vumouran Al

nass:yna:Us:iiuwans:nuus:inuAdINEIGUIEFDItIo

(Identify and assess impacts on an ongoing basis)

2

1. n1siBouloals:iRunsu

gudununanssuNssia

(Understand the
organization’s context)

Wo1stunn9nssuN1sAItussA orhuangugidoulfidunasnroidaruAn wiaunuieuluaUs:idu
fundEIEU BunsoungquIRFUIoONdoU duAU SSSUAfiUNaNazIASEINY SoUNUs:IAUAMUENSUULEBU
AURINSSUNISANITUSSAY WIUNISWIISTUWans:nusanaugiidoulmdeisa:nau

I

2. N1ss:ywans:nuaIn

Us:iAupoudeduninavu

na:nuollivAe:inin
(Identify actual and
potential impacts)

s:ywans:NuINUs:IiUAIUEIEU Auls=iRuRIiavuNdonaztnusltivAe:nn Inerfmumduwans:nuBiuan
na:igiau soufuwastuwans:nuluds:ifusinunoududiusing « smduwans:nulus:e:durdouans:nus:u:
10 wouurmruanouaUsniumMsWuwia:igeon Gaus:IfunoUGIEURDNS:UWans:NUIBJuoNIA:BIaU
2:QNWIsnUNTURUSOUAUEIBuosnry WorinnsUs:iDunousunsaia:lonnalunisiinwans:nuvedisa:
Ussifunonugudiuluiuneusiolu

v

0all

3. nasUs:1duwans:nu
Us:1Aunoudvdiu
QIVVEERTNY)

(Assess the significance

of the impacts)

USEBNUUs:1IRUADWENEURTASUNISNUNOUTUSUINGIBEovy a:WenstudnnautiidoulsiZuRTssy
wans:nueNisa:Us:1funoudidiulunsia:HodléatuAt Ifedariuugounulfinunzaudnsundutiddou
Thidy InefrnuANturinasUs:IDUNIUS:AUAIIUSUIISY (Scale) VoUIvA (Scope) llazAduauisniunisigessn
n§onsWuw (Remediability) soufus:aulonnafiv:iAnwans:nusatdouliide (Likelihood) ioUs:10u
I1a:9nERUAEIANYVOIUSIRUADIUEIEU

n1swersruUs:ziRuAIuAUIEURdrAtydInSudanisasvrunoudediu

(Determine material topics for reporting)

4. n1sdndnuus:iAu

AuAdIaIduUnd1Aryna:
N1SASOAOUAIINNFIDY

IWoWsIur0gusioItioV
(Prioritize the most
significant Impacts for
reporting)

usBnuwanisUs:10UINIVUdoUN UAToUSoUTUNsUs:IDUVeugddoulfidunnnauundinsizK Iiiona
Us=ifunowduguRitivdnAryrionouaardlia:dwans:nusionautiidoulside wiounuinus:1funougedu
AddsdAtyronguiidoulfidewenstuinunounoiuidoulodna:Us:ifudAryRinun:ausoanuu:
NISANITUSSAIVOIOUANS maelfins:uounisnagauus:IiuncudBuRDdudAty (Material Testing) Inondu
WiBosryATAWSIazAoENSHIUNdUSSARANUENSUE:RoNGo (Retail) naufnduia:AnUanaudinaulng
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Us:zansnawnasldwasiu
naz=nSweans
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301-1, 301-2, 301-3
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nisaswAruATNWAIA 204-1, ®
na:n1saduauulus:uuIAsyINg 413-1,413-2

MsIasUaSAVNWIA:EVNN0:AA
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FP6, FP7
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10anuaed 2573 e
(HUQY : Sowa:)
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wanasAtwuiigunuilinuigs:g:auna:s:g:919

Neutral) netutl 2573 na:1jsgnisUdos B Soga: -7.1
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o & 2573
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2563
Uz

2564
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(Task Force on Climate-related Financial
Disclosure: TCFD)
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AdWIFBVIBIN1sIVAgunUal (Transition Risks)
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. duidsuBoIdeuAnunIsIANISVE:WanaANIa:uSNSHduIasy

nsann1sUdasfingiSouns:=an

UINSNISSOISU

(f wans:nusoroulgArUAI

- yidouliFeino e usinuNsIANSVY:WanaRnVaIusEn
- duiaSugAn gusina na:yusulunistinve:wanamnnauunlylviu

UsSBNInSsuAIUWSoUIIazAMItUIUAUILUURUANISAUNISIANISVE:Wandsn U 2561-2573 InaUs:gnsinsaunisaniiugiu

Vou Extended Producer Responsibility (EPR) |vTia\TU|nﬁ'aunﬁsamuavvumnwmaﬁnialﬁmmnmssﬁlUussﬁvvaauEGn MNADAIULIIG
msiugiinfumsanliwanamnsinlasuiAeony WuMsAITUIASINSNAgNSNNSUSHISIANISUSSIATUFIIA:VE:Wan AN EIEU
MNAAININSTINWANNLUr 910 IAsunNIswiunudnnssuinAlulaginiswaniia:n1seaniuuRAdIUdAR Eco-Design [nsunisigussaicuri
ﬁa’maEumslj'\na‘uuﬂﬁTndmuna‘nmsugﬁonqu|5uu InsuN1sISNAUUSSYNTUT (Take-Back) InsinisauiaSugusina am 1antd

wanann na:lnsun1sslsina

(@USWABEAUIAUTAR UNNSIANISUSSYANUZN

jNEU KU 64-79)

nsnain A wans:nNUAossSNY

« AnlEgelumsasnuiiomswmuwaninurinisuous

na:10unssioduondou

- AnudnnssuTrUAIDUWERTUriANSUBUsN

o 19:namanAngulng

« gouiudouNiinIsmanveussiie assaldnazrnlsAdiwa
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f wans:nusorovlgArUAI

- gidoulfidusSunwanuniveanusususeniuidiuon
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Greenhouse Gas Management Organization: TGO) Woasu
n1sSusiAingusina

Foidee A wans:nusiossiio
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«  AUAAKIIVaIYTdoulAIFurowanitur USNIsIiazIIuONTY
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UINSNISSaISU

« fnuauloune Azt rNENMSANTUSSAINITUTRSAUZIOAS0L
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«  AUABINISAUATMIA:USNISanadaINNISSUSNIwanuni

f wans:nusiorovlgAruAI
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« Urnagnsmsmanaiioddiondeuunusulinussie
« InNINSsUNIsnatAnSaaswiAuIyYIWoZuIonaoL
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2. Green Logistic
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(Green Store)

usBnyuIRaunas:rIwNIsausnuila:Nsidus:Tosionnswens
soufunstihwauunauunEgmuranmsryuideu Nuluideaves
NMSOONIILUDIANS NSMDASN Ila:USHISIANISWANNUTKIDUTRSU
Auondou naonvuUsuusis:uunazaunsnilwisng q iean
nsUdesfinsidouns:on ASOUAZUWURAITUNTS$IU 7-Eleven
AugSmUneauRIGAlAs Tada ia:Tswuwan tulasinnshaduauu
nagns aull
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1. n1siwuUs:ansnaw
NISIANISWATIU

INAN1sannisUdaefingiSeuns:9n nasnauasindIumRs:HuNg
fnuzunondeuliinniyusu wiaunvdeansuanisAtuInusIu
AvondeusiosnoulUsilarotjidouliideotrioltion Guaunsn
nsovdauwanisatuvulanielfilnsinisidniwevoyaniu
nsdnnismsiasuilasaniwnidoniAuu CDP Tnunagns
813U In ndu GnusAnsiISURIuTnSAUAWOASoUTU 4 IUdN T

R N

>
L 4
-t \
4. Green Living
N1SIANISUSSINTUT nsuandndniin

Aidulnshuzuondou Snudaondou

(é% waawsna:Us:losunlasu
annasUdosefinsiSouns:anla

S 120,439.68

fAunisuaulneanlsmineuina

annasidwassiu

206,281.10 wn:3ns-dolua

insuiiinasvanAulidusu

2,800,922 éu

4. Ugn3ndaiin Usuilasu
wnRANSSUVoIWUNIIU

3. USuUsys:uurinnoiuidu
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Aidunsnuguiondou

guswaBuaWUIAUTAR unds:ansnawnsiwauguna:nswenns xiia 56-59
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nisvudunaznisns=e1eduArniduidnsnuaunondou
(Green Logistic)

WruunAUgns:918AUAMETE0 Adluniseaniiuu Nsvuay Nla:
nisns=aeduAlddugusinauulasenisaduayunayns aut

2. s:uunasvuavaIiveo
Jsuiduny
Jsuidasuvuinsn

1. Iudndousniwi
(Electric Vehicle: EV)
Tus:zuunasvu&y

91us19azIBuAIWUIRLIAN unds:anSnawnasidwaauna:znswens Kl 60

n1sdnAnsussanruriniduinsiuzunondou
(Green Packaging)

9IWUFANISUSSYATURIASOUAqUANIIHNISEaNIVY N1sTEU
na:n1sdnuneg souldtunisrindanSeryuideudnuniding s1uoe
AWE:AoNTKaNAN IWuzanvIeTAUSENIa:asnsddousouiu
n1sauSnénSwennssssusiAnaanrodlgauniu Ineinuon1enis
Adugu 3 sunuu et

A
P\

~
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anAlEdrenuwWaINIU
15.78 dauuansiol
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InvuIN
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FuRouwrndaulaniuniwe

Green Logistics

waawsna:Us:losunlasu

annasidwandsn

35,237.12su
annslénszaaw 1,200.71 fu

aqd§u'1mn'|sa§'wva:o'mn'|s'[ii
annINos naon Nla:ns:A1uAUNaon

480 duzu

annasUdosfinsiSouns:ania
391,736.36

aunisuaulnoanlsrAineuina

insuinanasuansAuliisusiu

9,110,147 éu Y

1. annasléwanann tu nkasnaitin
WruUssNTUTiLUIUOARIASUIRvNYUIBBU
Ia:N1sevNIVUINeAIIoRdU dMMSUFUAN
Tun1sAouAuVoIUSEN (Private Brand)

(&

2.an ||a:nnynungs'(iwmaﬁn
stnldnsuRaony ru Yumaunasusina
duiasutjusInanazwaninu
AOBIUDAR "anSu anlK = anls"

3. anvu:ussgﬁmﬁﬁawmaﬁn
na:lildwanasin gnisilanau
nainisgulnaAusina
a$19n0uSouaNUWUSTRNSIINIAST NAIDNBU
n1AN1SANE Anen na:uanauvunlging

(Recycled) /

duseazIBEAIWUIALIAA UNN1SIANNSUSSYANUFREEU Kl 64-79
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Jsuidaguwninnssu
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)
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duwouornasdouinundn
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Trfiu 244 susu

Uansiuliiazaw 204,950 gu
annasUaoufirsiSouns:anla

711.88 aunisuoulnoonlssi
InsuIn1 nSainsuiiinasUanidéusu

ol @

16,555 du (Ausuennis
dvwouonisdournulriyais)

&

4. IWYWURZITED
UnUou Wuws:zuutior

3. anve: wuds:losu
ARNENVEY:
sousowdusiolUsTsina

duswazBEAINUIAUIGR unnmsdnnisveuldeiiazomnisdounuaguadu riin 80-92 UNNISIANISUSSIAANUAREIEU KN 64-79
nazunnisundaviWuws:uudiofiia:AounaINKaten1gonIw rKin 166-175

uaN9 NG USEBNAVIFIANINSSUBARBEAMSUBU (Carbon Offsetting) NiorinlinsUdosfinsidouns:ananedrnsansiduruenionisondn

Carbon Neutral tUNISANTUINU BT

g + [AsunIswrsulna:assniwannturiiwoavionaou

£ (doiliov)

UsSEn 3wisu 9110/ 11a:USBN IW 90ad 9110A (UKIBU) dalasy
wanAuARdunssodunondeulinoiudiArysonisanfins
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na:n1sannsUaesfingidouns:aNAINAYUIINNISWANWARNSTUA
du 9 naen3nINsTINVOIUARLTU ﬁauvimslﬁmvaaﬁmqﬁu
uiingns:uouniswan N1svuay Nasunlllg na:n1snansan
wSounuAIGunIsvesusadnisiun:iGounrsuauwnwsuri
WaRANU7I9INOIANISUSKISIANISANEISOUNS:9N (DIANISUKIBU)
Tnelud 2565 USEBNANIGUNSYUN:IDEUSUSOVaaINFUAAISUBU
(Carbon footprint product label) 91UdU 6 WANNTU? 1A=ATUNTS
Yun:idsuaannannisudesnisuau (Carbon footprint reduction
label) 97U2U 5 WANNTUY aSNPDAVIENIT 844 druuin
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2,554 $auouloideRwdineuduinsou

asyaAds:raawanusoy
n91 61.52 duunsiod

Us=ngnnasidwasiunmeiuonnisdiiniu

anNIsInuUNIY

FIUOUWUNIUSAULIANISEIVT
Lotus’s go fresh liaz¥wo1AsiinsoulasiNis
unna1 1,600 sng

annasidwawulwwa 1,046,000
fladns-8olud IUSsuingunauasoulAsINs
anavSova: 0.5-1.0
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fi 1 na: 2 anavsiosisuiu




60

USBN BW 00ad 911A (UKBU)

unua

Us:ifunonudidiundndny

Us:1iiunougsiu NIAWUON

USEN BW 00ad 91AR (UKsu) IfanusoulouneWowsmunS:uuNTSVUEdIa:NSNS: 918 FUANTKIDUTASAUEIOAGOUUINYU IngAITUNIS
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Insun1siwudndounasidwaseunyuidsu

duiasunasis
snlwwn

duigsus:uu
nIsvuavAiveo

Bsnansuugunwwn (EV Bike) dnSudvaunn
USNISIBISUINGIDDS (7Delivery) TEwawnulwia
Sowa: 100 TudaosuawunonIA
Fnmvanitisnsesnlwwh (soitiov) WuRKtnSu
7-Eleven

TAsanmsnnaadasnussnn 4 &o AlGwaILTWITA
ogNIRYD KSoISINI1 EV (Electric Vehicle)
dnSuvudiduAangugns:anedumlusiu
7-Eleven WuFisaus $7uou 1,300 &1

WasusnussnnvugiRtdindusisa ubu
salwiil (EV) Rtds=uulwimuuifuguiuu
thsadtElunisvudins:91eauAnUs:INNIvINGs
Tu 21 1dunavesnsainw

Usuilasuvunnsnvugioinsnussnn 4 o
sssum 10U 4 do9UIU FuaursnusselFLINTU
foifiuo $owa: 30 soufivunlUsinsudaIduntg
n1svudyd ISendnTerritory Planner (TP)
Tfrumduntunisvual IWeans:g:navUEd
foifgona:Us:HanGoIway

§1u 7-Eleven

AUGNS=9189FUAN
7-Eleven
AAUIUINGS
lla:AaaNIAgsaus

AUGIHUNYFUAT
lana

AUGNS=919FUAN
7-Eleven

@
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nisvuduna:nasns:e1eAudrniduiinsiudanondou (Green Logistic)

wamtunasU 2565

TgsndnseugusiiwWaniviun 1,004 Au

anUsurrunisUdoafingiSouns:an
1,027 aunisusulnoonlsaineuina

anilivnsesnlwwn 24 annt

Tisnussnn 4 do wawuwWwANwUA 5 Au

anUsurrunisUdoafingiSouns:an
400.75 aunisuaulnoanlssiieuini

Tésnussnntwiunun 4 Au
anUsurrunisUdoafingiSouns:an

24.7 aumsuaulnoanlspifouini

ans:g:nNIsvuadla Sesa: 5-20
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s:uutUs:Unous:inA foidunrnasinnanfusenuaualslu
vuroly 1u TEunusndng vugianoua:onn a=inuntsiu
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ANITUSSNRVOIUSEN BWiISU 911A 1a:USENn denundalas 9116
(Unsu) WerdunisUauiunia-anAduidodaINnNIsvinInauL
TuWuRgUBUSaUT Byon9e:duwans:nusion1sANTURINS
USENIAAITUNSUSHASTANSUN0EWTUs:ANSNwWLUNAS
Usziunowidedsinunasvaainauln (Water Stress) 608
Indouiio Aqueduct voy World Resource Institute Asaunau
nnWuRn1sAITUssAe Bawanisus:ITuAIZEIWUTA
$owa: 17.11 veuwuRAmIGUN1sagluWuURRTAOWIFSISAU
39N (Extremely High) a:Sowa: 19.02 vouWuRANIGUNTS
ogluWURRTADWIABIS:AUZY (High)

o 8

AndouwunniinoUIZeuAIUADILIASEAU

(Water Stress) Sova: 8.25
_ Sova: 15.33
@ s:iugiun (Extremely High) -
s:=Aug (High) ()
s:audrunafivey (Medium-High) ' 6
@ s:usnioiunany (Low-Medium) .
soga: 17.11

@ s:5ush (Low)
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MU USBNUSKHISTANISAOLIFBIAINETD TRNISTAMY
AfUEMIIUAIUNISUSHASTANASUN 1WarKtRdANMIIwU
annslEtn wleunurtulasinisAnankaneiioativayu
msanmstdtinegnuirun:zau

uaN NG USBNANTUN1SMSIUS:IDUADUIABIRIUNISVIAIAAU
Lf'la"'ms“udﬁ'lﬁéwﬁryéwﬁuﬁ' 1 (Critical Tier 1 Suppliers) 97UoU
119 s19 fouindaulio Aqueduct Fuwanisus:ITUWUST FAn
AdnArydAUR 1 97Uou 40 s18 AvagluWUARGAOWIABIFUNTS
VIAIAaUnS:AUZILINIAZS:AUGY WSouRIDNSARRIL Us:iDu
AoWIFIdnSUAATNEUAINa00gITuUs:91 BnAvusENTs
soulionuddIWosITuIUanAIWIFIRIRBaTeINULeE"]
InUn=au us:ansnaw naz10ulumunnrune o1i sSoudenu
KUoBvUIA:gUBURIRYIVeIIAMIWUAARILIAEIF UG N1SUA
drnauuntding 1Busiu masnguWuw na:waunimasirluyusu
WislTRIARAILTANGIAUYUBU TudegUu USBNTRSUAOUSOUTENU
AfaArya1AUR 1 AR WIFBIZISUVIAIAAULIEoSosa: 100
anAudnidulAsINMsannoUIdsdIa:wans:nuiNuogsoltio
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[svon1s IngunnuAunana:gnunduuntdus:Tusu onn saunAulld
Buaunsnus=ndnansiunlangn 40.15 anunAriunssiol

Zero Wastewater Discharge (Gialﬁ:o\l)
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"*’ Audns:918duA1UNTINDY azFUINS:18FUAIYSSUE
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NioannisTETwWioguun uenent duinUntirAauIsnuUn
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na:g1s:aaUsioruwu 10usiu

-.. .- InsunsTulnlalizoun
¥HP ysgn swisu 911im Isevrudawu

UsBnauIasUNSHYUIBEULNt LTSS WeldTusinunsaulnAveu
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IneNMsVeaUNYIMS:UIBINNYINNS:UOUNISWARALIUNSUNUA
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ns:nsovgnannnssulnuINuAsnsAWURRUNINSIAsulsIgU
gowannisiatineniinaingusulsinga 100,000 anunAriuAsFol
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36 anunariunssiodu
na:wuavgsurnasualiaundn
16 anurariunssiodu

waaws U 2565

anAlEdelsingn
77,760 vnsiod

anvanlunasisnssrunudansu

© nassadraaidu 720 solussiol
\ /

unoudoudos

[Kaasunws1o avguend v luAovenisi

=

UnUoudoudes lhaaosmusw  Ussqiouuvow Tkanwswo dwuwast




64 @ USEN W 90ad 911A (UKIBL) unun Us:ifiunonudugiundnAry Us:iiunoudidiu N1ALUON

£E35W ooad LvasunougiBusinudanndouliiususu diauna:Us:ine

JualiuwadwsTunisannisUdesfinsi$ouns:=on anwans:nuiBiausioddiondouriosnisanid
USSNNUAWANEANLIUNS:UOUNSIANNSUSSAATUTIIA=VEUSSIATUADEIENEU AuNsFuLn
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1Uanuael 2573
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(huog : Sovaz)

A21UN19KtINgUNUIUINUNgS:9:-dunazs:9:-919

Wanue | | ianuie
U2565: : U2573
9 | 100

ussefituriwana@nfioglunisnouny 2563
VouuUsHn (Private Brand) fiodanuisn
U1N3uunlgdn (Reusable) Hiouaua 2564
18Tnd (Recyclable) HSoausnaanano
TAinBonw (Compostable) $oua: 100 2565
gansuusenAdnasaitueaulu
Us:inAlng nelut) 2568 d1SUUSENAG
nasaAtugulusingds:inAnielul 2573
wan1sANtuwundiAryU 2565
(=) R
\
7
THussenurinauIsn THussefnurinuERIN T§ussanturinuanon
Unauunlséh (Reusable) sansTsina (Recycled SANAUALUNNSSUSaY
UuiSTnu (Recyclable) material/ Recycled (Certified raw material)
nSodauisndangnola content) mmsgﬁuﬁﬂuéauoméou
NWgonw (Compostable) 2 , 284 ) 50 Gu llazauAy
47,234.18 s 3,217.40

[Usinsunsd9e aoniuu
IAzWAJUNUSSAUTIID

Fuondou (Eco-Design)
dnSuauAnlunisnounn
VoJUSEN (Private Brand)
SoUAUAA

.
- 0

nasANtuwundiAryU 2565

N

)
[Usinsun1sanns
USSYNTUZINUIUIAR
IAsygNarUUIdeU (Circular
Economy) d&SUZUAT
TumisnouALVeIUSEN
(Private Brand)

23]

Usinsuenianigdan
ussInmuinazuss9Nrur
nensiensslsina

SAY NO NO SINGLE
TO PLASTIC USE PLASTIC
ann1slgdanussanruri anmsténawanannia: ussnmurinasnisauina
wanain naluldwanasn wanamnstaldasuFoony  USInARUSENUANAULY
AiuAoWSITU 9INMs (Single Use Plastic) 181nu (Recycled)
SYIa=WIUNUSSINTUT - .

! 24,695.81 s 2,701.40a
1,814.51 s
NO SINGLE

USE PLASTIC

[Usinsuannasiwanasin

Eiw!

sinsunsisennau

i

Usnnsunisunusssinuri

sAlEASuIABORY (Single ussanturinasnisallna nansaulnausina

Use Plastic) usInA o1 [Asunns nNauuiginu o1 lasunis
ARIENVe: [AsiNs 1HoWlinIULEN9IN
Recycling Station voawanamnn [Asinis

Wasuvonwanamnian

AguIdevnazlona

Tugou 10 UAuL ve:ussanturiussinnwanadniu gndniduntiviu
Uszifuwans:nusnuzuiondeunolantinoiudAtyuinian itiousios
AruaLUAVoIWaNaANRDA2UITINSY NUNU WARTRIE TazFuNue
JurilAousiosnTsTdiia-UsSunruNsuaRWanaRANIwUE VUt WsoItiod
gugounnuncuaIsniunIsUSHIsIANISV:wanaanTudequu
InswanisAnuawudn dnsanasslsinanson1sInnIsve:zwanann
eggniouluAouTA Tnerawn:luds:inARM&sWRUN rlRve:
wanaangniviazanvegiudunondeuidusiuouuin dudiwans:=nu
fiondwgAUAUYSNIVaIS:UUTIoA 18U Jrynilulaswanaianiunnay
dma=ludnsuin 10usiu BnMududuwarionotulaoniositulnsuinis
vouuuud laznaliIndymavnIwsing q uanend ussenruridoulnny
DNWARTUFDENS:USUNISNWIAT BuldouUs:naudoulnryRduins zriu
TG widubnssodunondeu dnAuduauIsnaIwans:NUReaVNW
vaugjidoulfid oaRnduwdnuulusuniazAugns=agaumiia:naugnm

iduUs:Tosu
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voudanniduansinddunsiednsios ogulsfinu ssheRanuIsnWRILN
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T6dne nasmouiduinsrogvniwia:aunondous:1JudoudrAnylu
n1sussinawans:nuINJYrIve:ussINTUA Iazaruisnnaulang
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Hu2NWNISANTUIIU

USENn W 90a& 911A (UKIBU) lazuSBngos (“USBN”) ARMIUNNKIUIY
VorinunRIRuavesRuNISIANISVE:USSINTUDE WAL IaUD IWiolH
ImAuetsAUIa:ARMUTerruAFITUTeUU AoelnnsFuiussrinuri
unUszinnluniskeRula:vudiwaninur duenediwans:nusonas
AItUsSNAINYSOUVaIUSEN uano NG usEnnnnunulouteussINrur
AguEu InediuonnisAItuguRnSeUAaUUS:IUAN q U N1sa§
nsiidousounugiidoulsiduiiodnnisussefiturioguAsuaes Ns
ooniuuIaN1sidonidussynuriluwaniturinouAuveIusen (Private
Brand) Aldubnsroduiondou n1sidonldsanniidoniaiuisn
goudanalnUsssULA (Compostable Materials) ||a:mSLi'1ussv.ﬁruriFi
TEndounlgdn 10usiu Tnens:uounsAntuINuKaT Tnasifiuvoya
wansItiunuegwaiaue onh dndounisigussafinuriwanain ()

Fugmunmudszinn 1a:UsurnudrinAanuisnunlusTsiAals wolk
USBNaIuIsSNASodaU dIAS:K IlazunvoyauuSuusins:uouns
ANTUINUTATUS:anSNTWEIVU maonauanwans:NUAdaNIONaoU

P R

MNVezUssYAUrRIRTUINEIANSTLioRan wSauAU USENNUNoU
wansAnItuIUoEIRItiod IlALToSIMSANTUNUAUUSS N7
AIdudnsragusInAa:auondeuausnnoulongnUFiaINISgNAN
naonauIdudanussINUARTASUNISSUSaI9INKLIDBURLINIGoTD
89lUndndu USBNEITNISAAMIUIIA:SOUSOLTOYAESOURU 917
waus:Naunsveuusln wans:nuhevduwariowdoulsidennte
na=vroansius=AuurniANululazANUs:INA IouVoyaundins:K
na:10uguioyadinsunisninuansonunouuleung naziwunis
Atuvnulusunnn

o dusreaiBeamuiAuIGR
uleuneussINiuringsdiu

- ~

https://www.cpall.co.th/wp-content/uploads/2020/11/Packaging_Policy_TH_095_2563.pdf

asUwanasAtusiul 2565

U§u‘1mms‘liiussqﬁmriﬁanun (su)
32 955.58 47,772.39
30,126.39 24,514.93
® wanann
Tulswanainn
7,992.73
530548 | 4086.06) | 768272
2562 2563 2564 2565
ussafituriwatann
dndounnsldussaniuriwanaiin (Sowa:)
q-rs’(ﬁussqﬁmﬁwa'\aﬁn mf’[ﬁussqﬁmﬁwaﬂaﬁn SamunawUs:nn
nuKuA (Au) 1a3agmoa1V1 (Fu)
7.82
(3,733.69 fiu)
o N cowss o DENNEEEEE s 0 2565
0.06
- ~4.67
(26.32 ) (2,229.53 fiu)
43.83
(1,941.67 6iu)
@ PET @ HDPE @ PVC LDPE
PP PS 3uq
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aswanisAntiuviul 2565

nsTiussyfiturinawasotuaEdlé (Reusable) ()

2563 [N 1,807.81 Sova: 7.37)
2564 [ 5.217.87 (Sowa: 16.18)
8,768.19 (Sova: 18.35)

1nune U 2565 : 5,425

msﬁussqﬁmﬁh‘mmsm.‘i’ﬂd§lwﬁalﬁ (Recyclable) (fiu)

2564 _ 31,456.74 (So0a: 97.52)
47,234.18 (Soua: 98.87)

1Uanue U 2565 : 26,144

22,496.80 (Sova: 91.77)

N1SIANISUSSINUTIWAIEANAIWIUIARIASEINIMYUIDBU (Circular economy)

nasldussenmurinuanendansisiAa (Recycled material/ Recycled content) (§iu)

2564 [ 1,153.62 (Sowas 3.58)
2565 — 1,796.83 (§08a: 3.76)
10anune U 2565 : 857

ms‘iﬁussgﬁmﬁh’mmsnamaﬁolﬁmaiomw (Compostable) ($iu)

818.32 (Sova: 3.34)

2563 [l] 0.030 (Sowa: 0.00012)
2564 - 22.68 (§owa: 0.70)
2565 [l 30.99 Sova: 0.065)

l 101nu1e U 2565 : 409

n1sanliwanaineINNIseaniiuu Wauuss9finuz (siu)

2563 [ 420 (Sowa: 1.71)
2564 [N 400.45 (Sowa: 1.24)
2565 [ ¢35 (§aua:l1.28)

10nu1e U 2565 : 1,354

msanliqawmaﬁnua:waqaﬁnuﬁn’(ﬁné"alﬁuoﬁa (i)

2563 [ 10,869.38 (2,964 dudu) @
2564 [N 26,405.15 (5,659 duidu) c’\
24,695.81(5,191 d1uzU)

10hnune U 2565 : 22,820

(4,700 a1uBu)

nasuaussenturinainisguinausinanauunlsinu (Recycle) (siu)

2563 [J| 44 ($ova: 0.18)

2564 [ 295.88 (Sova: 0.92)
2,701.40 (Sowa: 5.65)

1Wnune U 2565 : 774

=) ussennurinlilswanadn

nisldussenitur Uwnldlnu (Recycled)

s19n1susseNUrinISenAu (Reclaimed)

g voathAuwanasin

S ansanu
NI

Usurcudanin P - 1Urung
W e 7,430.67 74.03 65
§5 ton: (ménogmion) 14,81 100 100
% o 547.25 100 100

1,350.58 AU 32,936.13 Au

“iuonwrSedsnsifiuioua Sus19a:BuAMUIGLIFA [Asins Recycling Station
lia=nwAuBw rtih 76 Tnsus "vomidan Tugryidan” nin 78 azlnsumstivAnnenve: ki 76
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[Usinsun1sdnnIsussUrinIUIUOARIASEININUUIDBU (Circular Economy)

usBnaulnuNEanUSUIUVE=WataRNIazUSSYANUAREIINN  USEN (Private Brand) anunsnunnduuniddn (Reusable) UnuntTnu
ns:uoumsﬂonaUTﬁGeaﬁ'qn WAUNNSANIASUNISUSKISTANISVE:  (Recycle) HSadau1snaagnonIusssUBIala (Compostable)
IngunuoARs:uUIASYZAKUUITEU (Circular Economy)  nelfiludoAn “Reduce-Reuse-Recycle (3R)” Inusinitunisnials
uUs:zgnils IWeliussenturiwanamnvesauAnlumMsAouAUYed 3 UIMSNISKAN Adl

3 3

”,
L

9

A

annisidwanain am na:nannunisidwanain anvo:Ussyfituri Nawanadn

fu Ihaunta fu vunounasusina na:lifswatamnnavnisallnausina

sisulnsunasnagnsAIAR9INNISiwanaAnnay
ns:uounasusSInAuEinU mUNUOARS:ULUIASUINY
ryuideu (Circular Economy) SOUUAA1 NGOs 3uBU
MASY auAnss:AUrBIRU aurnss:AulanIWoIdusUILY
TunasAnitiunsuave:wanannnasnasusinauniginu

fnuauloule nagns na:nuonnoudusinisidontd sisulasinisnagnslunasannasidwanain

usseAturnIduDAsHoEIoRSoU sUAlEASIIADONY (Single-use Plastic) WSoUMJSI3
nAuIUryiwens:AunisidousouvavanAn

Avl Tul 2565 USBNANITUTASINMSAIUNNSIANISUSSYNTUARITUTRSFoAIDAGOURKAINKANYAULINSNSARWANERANEEITUS:UU
Bulnisnsovdana:gnifiuvoyawanisatudulunniuneusgnaaus Inglawr:egndioyasiiuwals:losuAldsuainnas
AIGUlASINS U USUIrUUSS9NTUFAHUA USUnrunisanadvedve:ussesnr UsurnunisUaesiisiSouns:enfianad 10usiu neGlnsins
AlnAIRLTUT 2565 Mudi

/"@\ WrJU1USSANtUrivunudARIASUZNYnUUIdEU (Circular Economy) 11a:n1S90NIIVUIWOEIIOAADN
¢’ (Eco-Design) d1nSuduAnlun1snounuvedusdn (Private Brand) annmistiwanadin ru indeniidn

@ Insunsannisidwatamnenniseaniuuussyninur

~

waawsna:Us:lesunlasu

UsSen BW ooad 91Mm (UK1su) souienudAtannisidwanann
91NN1S9NIUUUSSANUFTRTADIUKUANA:SUIUUNIKUN:EUAU

) ! anUsurunisidwanann
ﬂ']STZS\]’lUVG\]ﬂE!UﬂOUﬁUV’]O NIYVUUNIUNIUILU ||a:mﬂaa“m5uqu

48.46 su

anUdaofinsiSouns:an
89.63 misuaulnoonlssineuina

insuiinnisyanAuliisuiu

2,084 éu

re D@

J
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‘Q@ Insanassiolion Wauuaussanruriviouny
Z2 ndounsvou ma 1 nau

anUsuarunasidwanamnnazigwaulawinin (Top Seal)
lINuWanannIndouWIuUARERNINDS

& InsunassoulrsundsausSaunuunoln

annsténanio stalEASIIREoN (Single use) lazannstins:Au
2INNISOONIVUUSSINTUAFIMSUUSSIBUAIBOUSOUNAINSUSOU
ImU|Ué’augu||uumnna’aans:mums’mmén (Art card) 10usoy
ns:AUAUTVIIU (Greaseproof) SUAUWATASUNISSUSOI9INDUANS
Program for the Endorsement of Forest Certification Scheme
(PEFC)

InsansnnduAuIVasudasan (Sleeve) Ns:A1u
iunnusawanain (Banding plastic)

ME

annsldwanaania:ns:A1y 9ann1siasuguuuuss9nnur
nMBUALISUILY Tolrins:ifou naws A Trotany Tnolinon
TnenseniannstEWaura (Shrink film) laz1UasuinUaon (Sleeve)
ns:AIdunuSawanasn (Banding Plastic)

~

waawsna:Us:losunlasu

anuUsuarunasidwanann

114.94 6u

anuUsuarun1sasuve: )
nnisidannines 17.8 dausu

anUdosfisisouns:an 212.57
aunisuaulnoanlsaineuin

insuiianisUanAuliisunu

4,944 i
nu /

Bee ol @23 o8

~

waawsna:Us:losunlasu

anuUsuarunasidwanann

190.81 su

anusuarunasténs:niu

368.49 su

anUdosfinsiSouns:an 4,097.38
aunisuaulnoanlsaifauIna

insuinnisyanAulidusu

95,288 s
fu )

B e & 0E

~

waawsna:Us:lesunlasu

anusuarunasidwanann

26.38 fu

anusuarunasténs:nau

274.34 éu

anUdosfiasiSouns:an 1,035.79
fAunisuaulnoanlsmAinguIni

insuiInnisUyanAulidusu

24,088 siu




70 @ uSBNn W 90ad 911A (UKIBU) unun

Us:ifunonudidiundndny

Ustiiunouduiiu NIAWUON

Insun1swrsunussanmurinim 2 hau

ooninuuussanwurilnianidwanannia:lgwandauininm
Inuwanannindoutuunnanninas

Insunassioition WauUnulinwuwanadansSuussasitur
nauonasinendisu

USBN BWisL F1AR WiuunudnnssuWauanDiunnlEluussitur

nauorrisingngifu aursnwuwalrgasuuwaunainunasis

anninos Bueziduinsrodviondou Insunannis 3Rs (Reduce

Reuse and Recycle) bndunusJfjum andsurrunisidwanasn
Tunnns:uouwan

foulsuusy navlsuusy

VIMEWS AL

Insunnssioition Wrasunussanurindosrnounay
aAVUIRAIWNUIVININEIBHOUNaY

J

£ g s

s e 2 (G
8 - F AR L 1\ ‘
i
i:s..:l\;\l]-'l.h!
i/ 0
1%

waawsna:=Us:lesunlasu

anuUsuarunasiwanamn

23.11 éu

anUsuarun1sasiuve: .
nnasidannines 3.99 aausu

anUdosfsiSouns:an 42.74
AunisuaulnaanlsmifeuIn

insuiianisUanAuliisusu

994 su

waawsna:Us:losunlasu

anusuarunasidwandamn

15 du

anUsuarumisaswve:
2nnastdannines 50 dausu

anUdosfinsiSouns:an 27.74
aunisuaulnoanlsaineuin

insuinnisyanAulidusu

645 @u

*NYIAVITILY VIONIWS AU ¥1oNn:IwslVAnd
Vow=uvny ViR Voway 1a:ungaony

cocl@ (eed cl@Ee s 0@

waawsna:zUs:lesunlasu

anUsuarunasiwanamn

28.94 au

anUdosfitsiSouns:an 53.52
faunisuaulnaanlsmineuIna

insuininisanAuliiéusiu

1,245 éu
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7

Insunassieitios Wauurthenaunainunastdnaon
waraanidlusau All Café nnavanaus:inF

=

il mm
i w
o -

/ Insun1sanAdunUNVeIUSSANTUTITOUWED
e dansuduingusou

USGEN BWiIsU 91IR WiUIUIANSSUNISWARGoUWAURNUETY
AUISNANAUKLNVIUSSYATUA LouWaURTETUnauAUMsUSoU
nognloouau Tnanorurnutvadwatannanvin 60 Tuasou
Indio 40 Tuaseu InstntinanadAnidu 0.97 nSusioBu

Svmdm £1/1 18

ko 2nvems

% 2

» p=i |
Forg .

f A

drwad e ATEE

e

Fvmd 2008

(| InsunisnanunIAwataAnsiosussiruri
E‘ ns:A1uASIWN Food Grade
USBN BWIsU 91AA WUUSSIAUrins:ATuASIWHAUSIADIN
ansial néoduwluilou Gnoulasnneg awnsnlgidunisu:
Tdomnslsiognalasnsis nanunnsisnnawanamn deanunsnannis
Twana#in 7.09 nusioBu

Tnunyina! nazaiwaaid| Food Grade

~

waawsna:Us:Tosunlnsu

anUsuarunasidwandmn

123.50 éu

and§mtumsa§1\wa:mnms'[z‘ilgaan
na:ns:aufiunaon 345 dusu

anUdosfitsiSouns:on 228.41
aunisSuaulnaanlsmifouin

insuiiinisUyanAuliisusu

5,3124
fiu )

e .'i@ A S 'Ii@

~

waawsna:Us:losunlasu

anUsuarunasidwandamn

1.96 au

anUaogfinsiSouns:an
1.65 aunrsuaulnoonlssifisuina

insuininisyanAuliidusu

38 AU /

e 8

~

waawsna:Us:losunlasu

anusuarunasidwandamn

1.41 6u

anUadoufinsiSouns:=an
1.87 aunrsuaulnoonlssifisuina

insuinnisyanaulidusau

43 éu
J




72 @ USBN G 00ad 91NA (UNBU) unti Us=ifiunoudusundnAry

Us:1iiunougsiu NIAWUON

[AsIN1SanAIKUAVOUIIONS:ATY INSovALISU
g 18fiungdududn Non All Café Tenn 1nSouRALAW (Gulp)

inSosauduiluindnaiaol (Slurpee) nazinsovau

nvunnm (Jet Spray)

Insunasidonigdanussenmurivninasniinisdnnis
ogddu

. souns:mudnsuvuuduluRaiunsaiingns:uounisslsina
(Recycle) Tn Imu|U?iauﬁaﬂmnns:muméauwaé|aﬁ§u (PE)
iYuns:aunulviiu (Greaseproof) AlGSUNISSUSOINOUANS
Program for the Endorsement of Forest Certification Scheme
(PEFC)

. BOUIBUATEOUSOUIINNS:AUATASUNISSUSOIINOIANS
Program for the Endorsement of Forest Certification Scheme
(PEFC)

«  nAINUWaNaRANKHUKaoR FoBNS:ANUATRSUNISSUSaINOIANS
Forest Stewardship Council (FSC)

o ns:uluiadesu 7-Eleven TRSUNMSSUS9I9INOIANS Forest
Stewardship Council (FSC)

Insumsidontidanussenturinauisnaanomold
nNZoNIw (Compostable)

« 1nosSndlan wamneINns:Ayindauwoauonausdndiun
(Polybutylene Succinate: PBS) drsuindoviusou 16u
Tu§au 7-Eleven avawuiina: anaudnua nazdadnanu
97U0U 874 a1

o nanuwaraanAunw AosliaunIwWaanuaolAanWEoNIw
« TuidguagnsuaagmolsinuBonaw

romms® hﬂp‘-. ;

waawsna:Us:losunlasu

anUsuarunasidwandmn

120.24 au

anUdosfirsiSouns:an 432.57
aunisSuaulnaanlsmAifouin

insuininisuanAuliiéusiu

10,060 su

J

~

waawsna:=Us:losunlasu

anUdoufinviSouns:an 1,512.19
fAunrsSuaulnoanlsAIfauIni

insuiian1sUyanAuliisusu

35,167 siu

~

waawsna:Us:losunlasu

anUdoufinsiSouns:an 101.58
aunisuaulnoanlsmifouina

insuinnsyanAulidusau

2,362 éu
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<=4 Tasunsidonidussanturinuaneindansleina

A (Recycled Content Material)

Sanauloulusiu 7-Eleven Awanvndanstsina o1h nave:

KA

. nuvesAtEludneU Ia:AUENS:910EUAN USEN BW oad $1n
()

o waanoWUAIEIUSIU 7-Eleven USEN W 00ad 911R (UKBU)

«  n:n$woUlu (Shopping) AIEIUSIU 7-Eleven USBN 3W ooad
9A (UKBU)

«  NaounNs:AUEINWNWaNINNS:AUSTgIAA USEN BWISU 91AR

& B

M\ Tnssnasidenidussanturindviasunasuanauunldsn

(Reusable)

. n.ninumuAlEsuMseeniuuiiinoUNUNMU ZUSILNUNTEETE

B Tdindia Tidn
riuWolan

ety

i

A\ [nsumseniandanussefiturineansionissisiAa

TuduAnususilasd (Lotus’s Brand)
ladannunidanuieluniseniandanioinsronisilsiaa
TuduAnnususilada (own brand) Nvnua n1elull 2573 IWoKosan
wans:nunauondeu Tutl 2565 Tafaaunsnenianusseituri
RonsionissTsinannnauaudnusus Thtusoua: 98.8 uone Nt
[anaduns:ranfivnorudrAtyvesnisaduayuwnmnssugusina
HAanngnve: |v‘\iaiﬁs:uuUﬂvaaussqﬁmﬁ (Closed-Loop
Packaging System) ||a:msu§ms5mmsvuzmnussqﬁmﬁu:u
10ulJognunsuouds soufiuduvasnanisns:rangia:nonuiinla
TAnnyusu daiasunissisiAa Wiunisvee9aSuve:zussYnTur
dnsumssTsinanavanoUs:ina

\
anUsuarunasidwanann
1,796.83 au

anUdosfisiSouns:an 8,876.33
aunisuaulnaanlsaineuina

insuiianisUyanAuliisunu

206,426 su

waawsna:Us:Tosunlasu
(T~
P ]

\_

waawsna:=Us:losunlasu

8,768.19 éu

anUadoufinsiSouns:an
127,014.20

aunisuaulnaanlsmifeuIn

insuiInnisyanAuliidusu

2,953,819u

OV
T}  aausuarunasidwanamn
B

-

waawsna:=Us:losunlasu

= anjanneinnonasslsina

1Cr 12.54u

lada snlandaqngncanissluiAa
luussantunnokua*

(s RuI USSR iu 100% niotud 2030

RETRIEVE & RECYCLE/ REPURPOSE
- sofass e o S i
emaasvgine

Lotus’
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USBN BW 00ad 911A (UKBU)

Us:ifunonudidiundndny

@ Tnsunas “ninlassnudlan

(Say Hi to Bio Say No to Foam)”
UsBNTDIUMUNergATIMLINeUssarUrTWUIUUTEASuIRBoRUIUAUE
FuLingauAnnanvanaUs:nA dusidulsanisaaisniul) 2562
TnisuvINaIRegindusionunnadniedifigoniun:ia fouvensli
AsaunaunNavl AsuAlUNUNIsInduUUNIRAUSIa:dRRaNSsSY
srusiAeEriaItios wiauduasuMSVeTus1AUS:HER ulAsIMST
TAsuMsmeusURRYINGUs:NEUN1SEMS $1udn GuSTnAnoIU
IRulsionmsiAulnAguvuvesngduussanturitioudanaliRRulnTu
U 2565 siogonnddNSeRosn1ssoulioNUWUSTNSNSSAD
InnanssusUIuusN  na:dwannturisnydlanuinndn 530 s1ens
rinlRTgeslurudsouussturitovaanslfindnAryirantioveu
Us=na Uanns=iaiounsagalelitius:neunnsituamnsiiazansin
AolURULNTEUss9Nturitiovaanals

[<b K&

=

NO SINGLE
USE PLASTIC

waawsna:=Us:lesunlasu

gondntgussnmursnulaniwuvu

1,542.33 Au nso Sova: 14

$ova: 100 vovavininua
nuadanutgussanurius:inniwy

naonlnsunsAunsl 2562
duAnUs:innussanturiSnudlan
awisnanve:lWuuss9onis
nuuldasuieonvluls 107 dquBu

‘@’ Inasunassioltios souwavaulne ianfdnawanasn

uSBNIBrysoulianAwnwanainullgusnisniustua:nonsgo
ot wsioltiou ieannisTdniwanain ia:srusvATRIEsaAnAINUAIDU
InsAuzuondeu uanend nnnnsufiasliisuniwanamnveuandin
v:ilaufuyariiensindensrurinnanisiwng soufivaununu
THAUlsawgunaunUtEUs:Tesulunisdeindedionsndu uenont

duduuounsAturinuNISIWNG azaununulnUKLoYIIUSIBNNS
AN 9 910 UK1DNE1AY an1uuNISANWY IsuiSuu NduIUs:un lia:
KuosuudU « Tul 2565 gnisvenswaidryyoulignAufiasnis
Sutiou dou naom N0 NaznIWanaAn aguseltiounnalilasins
“am 1a: nanu” Tnedgonnisanidnuwanann 3,929.64 d1ulu
na:wanamnstnldnsuiAuony (Single-use Plastic) Tdinn #ou
dou naom Ia:ifio $1uoU 1,262 FUBU

o

NO SINGLE
USE PLASTIC

16,

L

waawsna:=Us:lesunlasu

anusurunistdusseituriwatann
sunldnsuAsony

24,643.92 siu

anUdogninsiSouns:an
250,612.47

faunisuaulnoanlsAineuIni

insuininisdanAuliiéusu

5,828,197 éu
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% Tnsunnsussanturisnulan

§1U 7-Eleven stusdAuanonnuvunaidneniduvesdou ia:iuasuunts
ussnturisnulan luanvanaveguuini: nSesvegindinainainuo
NWSSSUBTA 97u9UN3I1 1,000 &V

@ IAsunas Green Coffee Shop

$runmwhibudnsiuadnondou (Green Coffee Shop) 10ulAsiNs
AWSoUavaIUSENAUEUs:naunis adwunasiddousousdouan
ve:wanamn AvisivunaunsARlenve=nelusunIw iieaduauu
H§wawrsnduveznaulugns:uounisslsina nEouunlEsn
Tfognubus:ansnw na:anusuaruve: sounvduidunisadiasu
THidmsaswassAussanturinsodanRIduTnsAUAIIOASOULINTU
ueN9INT USGN BW o0ad 91R (UKBU) SouUs:NIAIRAUISUNI
Auns:NsaINSweNssssuBANa:adondoulunisanve=yauloy
Uszinnifiowanamnnazrnasawananniuulgndaireony dansu
$uniwiaziuinosignd Tundu UsSBn W 99ad 1A (UKBU)
AIKUA 4 IUSUS 6
e ALL café (00ad Aw) ljﬂussqﬁmﬁﬁ'awmsndoaaawlﬁ
agnfons:ausunlEnielusiudin IWenisannasidwanasn
IUUASIREONY KU thdmSusnAuinuraeawanas@n AAuNIW
1uuld nuwanamnslsiAaninoununiuanusnlEEle 1Idusiu
« Kudsan Bakery & Coffee (ARASS IUINO3IDUAADWW)
Unussenturifaunsngesaansls Sova: 100 Nulunuuld
indoviusounaznuuldindosauiduunidnieludiudi 1su
Ifons:Ay sauns:Audrsuldiuines nasidnaoans:Ay
Inukaaawanaimn mstEnAuNIWILUTINUWanasn 1Jusiu

Bellinee’s Bake & Brew (IUadl IUA UM US) DUSNIS
nuAoNs=A1Y nuns=Auldvul Ifons:Audnsuiniasiusou
ns:=lthBudiuaatindaTsuaosu iazenunsatinauutssls
nWu2aBsU Duss9turiRIDUDnsAUAIIROU 15U IfaTuloAw
ns:AuRBgRaIuIsngesdarsld soutisvasnnisinielu
$ufAwanINdanlule AldouwauveududU=raa:nin
nnw 1dusiu
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USBN BW 00ad 911A (UKBU)

Us:ifunonudidiundndny

/0
©

@ Insunas “fuAnnenve:”
(o)

USBn 3W o9ad 911 (UK1sU) IalKDIASINAS “uAnnonve:”
srusdATKAUInggosnuARIonva:wanann NMalAIuoARIASUIND
KUuIdeU (Circular Economy) agwdidiu Tutl 2565 USENIWIY
AAIINVY:USIOUATUKUNSIU 7-Eleven 97U9U 12,247 d1vn
AoUs:inA waunuUs:a1uno1usoulionu 7 UKIBNEIay na:
IwoavsIdvAuve:Anield duiduniss:auleideonausulni
wanaulasinisudnnssu unlugnassrusuAlAinanasignve:
Agnsteu 1dunnsriovanglnsinis “fuve:d9a8e:” (Circular Bin)
dmsulduuneUwaindu “nSunifin” (Green2Get) waunisilasu
fNve:klingu 7-Eleven 10ufdve:89a3u: (Circular Bin) N9 60 1Ky

/N - - -
@ Insuns Recycling Station na:nyAusw
%/)

TagadunuinegnisaltiodlunisstusiAiia:aduauuliandna:
gjusinatinussannurinluTEIdongns:uoumssTsiAa InotdUs:Tosu
91nn1siaviaseunaulunateWuiiazaiuasniinfvgusu
1OuganfulunisagredosniinissunaudnnauiionnsslsiAa
Imaimﬁaqns‘uussqﬁmriﬁmﬁa (Recycling Station) WioduIaSulH
gnAms:nindnistnswennsAtRiNAUs:Tuslguan gnAnanunsn
UhussenturisTsiAaUs:inneg q L1 NIBMUASURUSENIATSTR
usseAnurinante=gnIfuunaglus=uuia:asnulUsTsiAanso
Uhnauunigéls Inedionsuve-ussefituridnsunsiazus:inn Téin
© 9nsundoins:nu [ARARAAIIASUNADINSATLIINGNAN
TuleiWesusiinnnava 1a:ndouns:A139INNISANTUIIU
Tussiovauladaied Jeguusoulfinuaunsn 32,936.13 fu
Tnudountividisouiionu SCGP Tunistihnaedna:auns:auy
WwamluiAgauiuns:a1y voulknulsyweauraauiu
AoUs:INA 1UoU 3,500 IREY MosostiUosnndolosaladn 19
(Boxes to Beds)

nsSuwandnna:onn [nsSouAUWUSTNSSSNY WiulAsINs
“adIAY X ou” 1a: Insunisauwanannnautnu Jeguu aunsn
ifluussefturiwanamn 2.264 Au naunins:uuniounlUsTsiAa
iDunawanadniuukuntEsn 10usu

?n§uvonﬁ'1wmaﬁn'[a (PET) 21nIAdoy Reverse Vending
Machine #u9:10unasnaniyasusnnvoawatanniaidu
Tasianosl ralv 9anlasums v. vomnian v. TV dalananosu
auasnurlunanidudouania:answiAusng 4 16 Ansisy
autulasinasauiivdeguuaiuisnifiuvoawanainngn
684,861 Tu néun"ms:uu|VTi0u°'ﬂU§IU|ﬁaoej’mqn5§na:
lhwannrurdlnuoanui o1n [Asunasnutindndlan ndo
iFosnulan 10usiu

Tu 7 uMBnerduWuRNsINWIA:=USUrUNa IdogTgannuunsTAn
FuAnla q uSiorunlnnave: loUwainBuv:uan38NISARIIUNVY:
wSounu:tntuve:AnasRulHgNsios Bue=sosTivea:wanamniings:uu
IASYgRIrUIdeU (Circular Economy) agividUs:ansnaw

O Tasinislanzounsnnandu U 2 10ulasinisnotusouio
$:n9 Lotus lla: Coca Cola nla: Trash Lucky IVVOIﬂuqu'U
uss9nrurARIZIdonauIins:uuiiounlUsTsiAa uidunis
stusyAla:aswnouns:nansirus:ssulanenve:lunsoSou
AUUSINNANIAUA (Wanamn 1o ns:ay Tank:) WeunTu
dusuvedsdaunNuIey Fannanisoulasinis $1UoU
6 a1 awasnifuussyneuriias:uuls dauou 1,711 Alansu
Tus:u=19a1 3 1Fou AuAISUTASINNS Ad IFEU NaNAL-SUNAL
2565

uon91nl lafa sniannisienniwanaaniuuldnsaideony
muulounevounInsgosainsunsa A U 2563 nazlGwsuun
“IAUBW” nuwanamniuulgsilsnatensy wanvndanslsiAa
dnLinelidmsuanffdnowdnduinidu TneandAraiuisn
twmaniulruTiwsrnluingasn nvAUBWABISARIKUAR:QN
UnlUsTsiraidunsAugwlulng iieannistdwanasn

waawsna:=Us:lesunlasu

anUsuarunasidwanamnaanlnsinas
nvAusw 9,088 siu

anUdosfinsiSouns:an 363.52
aunsuaulnoanlssineuIna

insuininisuanauliiéusu

8,454 éu

R ® T E
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Insun1s “nunhosu 7-Eleven” 2anWauwuwaian
AUGNS=919EUAT

USBn W ooad 911R (UK1BU) SOUNUAAISSAR Unve:wandan
NWaLWUWIIAaNVeUAUENS:918aUAMAUs:INA U STsIAawan U
nuKRodSUTETUS U 7-Eleven AowKUN 37 Tunseu Bullintuauun
nuNUEUNSOUNNAULIEETH

I | B ® 15uda Tidn

% Insunas n=n§1soUlulusu 7-Eleven 2anaviusning
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awasnidugruveyadnsunisweuuauleureusen IwunasANGU
I HazIwuU3desine q Tusunan Tnelul 2565 USENIGIGVAIATU:
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29AnDS duiaSunisiidousoutinulnsunsddevausen

! . - L |
Y ewusrwazBoawuiALIan
W ulsuresinugvmwna:zinsuanis
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dndousonviswaniinuri YoAVITWANNNUTINGUWAIUISOU
NdUWRAIUISoU (Private Brand) (Private Brand) ngnmniuus:inn

2562 [ 275

2563 _ 33.79 94.88 @ Traditional Private Label Products
2564 _ 35.72 @ Value Private Label Products
2565 _ 37.33 .67 @ Premium Private Label Products

10anu1et 2565 | 36.52 2.44

el g . 3z I o . .
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wanfturinanuA (Total Product) wanfiruridequu (Existing Product) wannrurilru (New Product)
Ayutiugvniwia:gvn1o:na (s19n1s : SKUs) Ayuliugvaawia:gvnno:na (s19n1s : SKUs) nuuItiugvniwia:gvn1o:na (s1en1s : SKUs)

2562 [N 512 2562 [ 319 2562 [ 193

2563 [NNEGEGEE 745 2563 [ 465 2563 [ 230

2564 [N 032 2564 [ 551 2564 [ 451
2565 [N .34+ PRy 0000 EEN 2565 NN 445
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TvOu rSelsinuu dryanund
"nuIdangvnw"

gmsluiauihmansie TUssuguiia 27 nsu I BCAA nsne:Olusidusiosuniensosiasuasny
nauitio lviumiiazlrwassnuiwey 160 Alainass MUt 3 U6 U 12

5uRodnlng : ﬁ $ausuavINNTINLNE :
9 Unu1YU 2565 nauUs:ine

6) Inwsulalusiu sauoas
350 Uaaans

AAUUR:
gnsluimuunnansie [UsAugetiv 27 nsu [UsAuNWs (Plant-Based Protein) Tuildunsma
Tuwauuiu ldwauuuws Twauiod Tutianlng Tulroiagdinosea Iulansial Tulddnnnuide

5uRodnLng :
8 NUYIBU 2565

‘ $usuaVINNTINLNE :
naus:inf

7) 19BguRlan oaisud lvaus
waninurianUsuarutma
Tvou nSelsinuu dryanund
"nuidengvnw"

GRVE (TR
9NV 3 @YWUS (INVIRSSU/2IaUIBY/IVUAMSU) Sa¥TR 9508 ansu Udn1bugy Trwaunu 60
flannasssianny wiuinfurinidengvnaw llazlnsusavinSosnuiganana

Sunow9INUTe : 91UdUFIVINONIINUNY :
. [ 2
15 SU91AU 2565 nous:ine




114 USGN BW 00ad 91NA (UKIBU) untin

Us:ifunonudadiundndny

Us:iiunoududiu NAWUON

aswn1ssu§ dduayunisusinauanniur
IWogvnIw

UsSENWAUNWARATUFAIWaaVNW TRausnnouaualralnsuINs
NFULMSAIMUN=AURUE0IY AuRdEIFNIANeTY 18 IFou Uty
gavony soufiugisiounsinsuinisiawn:91:e9kSegiUos USBNSoUNU
KaNKaTEKLOBINURDAIBEIBINYRAIUIMAS 91 d1dnuuAr:
nssunasulgutedneAans INAlulad 1a:udnNsSsSuUKIBIA (doNu.)
an0ulnBuUINISUNIBNgNGuARa I1azuSEn BW Wandu 911n Soudde
la:wmuWaRAUrIogVNIW SoUfiunso9dInsI1KasenIsIa:
InsurmsamsTuwaniur inunUosvuNelula:neuanavAns 15U
3IAs1:AUSUNTBIAOU SiIns1:KUSUNTUANa DIAs1:AUSUAITVIIU a:
JiAs:KUSUrUlvisunsaud 10Usiu

.

uenand USENJATKNTsIaRtaaInTnsuINIsULWEAANUATHITUTU
AIuUInsgu [neidnisiandsivazidendouds:noudiAry 38n1sld
adlaoniy 1a:38MsIfUSNUT IWaIAAIADIUBAIRUVOIWARSTUZ
BugoslRgusinansauAruAININBUINISIA:aUISIHEANIAEIENS
o mshonvnelAiNndUnsIerioguNWIR soufnisiidnsaanWansnuri
Aluduwans:nuiBidununa:aaondou U Carbon Footprint, Animal
Welfare 10usiu nasnauduiasuliaArdaniaaininsuinasiuudaio
(Guideline Daily Amounts: GDA) WonanyAwawau Tvdu tnena na:
TeiFou Tnelul 2565 THRIGUNNSASBUAAUNNNAUKASIAzIASEJAL
wsSoausSuus:zniuntunnrurgnSevoUuvAau 91uousSosa: 100 na:
1uoURURSU 9 AUSENEAURUR 9rususoua: 34.09

noam\lva\mannmnnuamaa'mlnumms na:uannrurinfnaannandAiwaseiu Tvou u1ma na:lsinsunuuInio

,vauu
anlri

| <Eq
E vaunsu ng
|
E

s
— gl —

Ml USGNIATNISARAMLIA:NSOEOUNSIIAAYOAINWARTUA Ia:n1sFoansaunisnannnluidulumuiioninun nqruerseToliAuwugIu
na=vouuAuKSaNuoURURSU 9 AUSENSAURUR soufivuaniirurinianisia:idendouds:noudiary 38nstinSordnuzunAlusaou eeneneliinn
dumnsesiagusina Inalut) 2565 USBNILTASUMSSBVUKSalLTNSINBaAUMSIIARISIWasIBendouUs:NeUd Ay F8NTsTEnSaAIu:UATLBAIU
vouwanfinur soufiunisdeanssinunisnaanluidulunutionarun noruterSeveusAuWUZAU a:ioUuAUKSeIUOURUABU ) AUSENEAURURA

N1IsSUSHIsIANISWanfturinanlaswusnssy
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drAryluns:uouNISARESSINNAUIINIKEINUIDEWTAMWSUTINLDU

uaN9INT USBnatUaUUNTSIdAIVeYanaINWARATUTIAAISIEA:IBEA
douds:nauvasdnnnaunSowanirurinadasiusnssy IWaasAaY
uule AowUasnne na:n1sSusaduInsFIuIINHUSLIULNIBaiolu

AsaunaunasarolldguMu Gulsuruineonudidulo (GMOs) Agaiau
na:gonndodiuvoufuAnNnKuIe soufivs:IDeuloduAuIReafiu
wanAurAGdouwausidule AUs:nATETUUSINA naonuaNESUAMN
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ulsureineoanuiidulo (Genetically Modified Organisms: GMOs)
https://www.cpall.co.th/wp-content/uploads/2020/11/GMO_Policy_TH_096_2563.pdf
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OFFSET
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REDUCE

You can offset the emissions you cannot avoid, minimize, rectify, or replace by planting trees

Replace high-emission activities with low-emission activities

RECTIFY

Repair the most direct impacts first

MINIMISE

DECREASING PREFERENCE

Minimize the emissions that you cannot avoid

AVOID
Look for ways to avoid emissions-intensive or otherwise harmful activities
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SMART nAsusau 10 U Ingdduduu
nunsAnuInUNAnuIAsoulAsIns
BuiunuRTuTVeyniala q JegUuuidUrufin
9INN9INU NIKUA 9 SU FIUDUTNITINSIL
444 s19 goundaUnAnunIa0 1,699 nu
yaA1 36.7 &uun

IFHOMSISEIUS

H B D % el

waawsna:Us:TosunRTasu
weunumsAnu 2,270 NU yad1 224.73 &uun

UnAnuilulasunisduSanasinundo 10 su
dauou 510 s1e

unAnundSenasAnuandsiuiunin

gowa: 100

unfAnuiiisaeldiroifouads

18,000-20,000 uan

awius:nounissusu 34 s1e

waawsna:Us:losunlasu
vounumsdinu 258 nu yad 25.54 &uuvan

unAnuilulasunisdSanasinendo 5 su
dauou 136 s1e

unAnuinduSenasAnuandsierunin

gowa: 100

UnAnuiidsaeldsaidouade 14,000 uan
gundnselAlaagvesls:snsdundnndovdou

Sowa: 62.58
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uSBNInAvIsuSBuASAaN10UNTSIANTSTrYrYINIRUU (a5
Wleidu) oatuayunisAnuIinigNosus:AUBUTSEUANUIUR 1-6
wWiun1siSuiuu Active learning 1iunouaulana:Anunaw
vougiSuulluran duaSunisiSeusniuAcIusiounsiazAounUR
lawr:nwvasiSeu dunisiSeuiduniupdinnulu 3 s1e3sMan

AN
| 1.4 nasuaulon1anaunasAnua

USen duiasunisAnywmungnosu neldinagnsaiudunu
“7 Go Together” aduayununisAnulAnudniSoulngs:au
JseuAnunli 4-6 s:AuonBodnu (Uos. na: Uod.) nazs:éu
anAUANYN (UStyryrnsTull) reitioniJuth 14 Tnelul 2565
TdatuayununisAnunlundonvau 28,478 nu Aniduyani
1,114 dwu1n na:GgduSemsAnunnnanansiuau 10,340 s1e

=

msiSeu§naongdn (Lifelong Learning) 10UBNKTUINSANTUIIUVEIUSENARoUATURUNIsduiaSunIsiSeutauanidunsinun uaniktio
MNBUARDIEWUZIU USBNIIWANAUADIAIUISNIIa:AdWEUTIaWY:NW soufuiAuIAunnu:RTITudnSuaunnn TIwndBu yUBU Na:
unaNsvaIusBnaunsnnauauadsionduimnigia:nsivasunladiyi o lnelud 2565 lasunisnlnaisu Al

Insun1saruaurnnnisfinea CONNEXT ED 1W4 4

Insun1satuaunAnNISANEI CONNEXT ED Aitunisnielsinseu
gnsANans 5 AU WuoNAuNseuAddIdulunisasilsuisou
AWawanuiedls TRlsuSsuna:gusulnnuy:nouIdugus:naunis
(Entrepreneurship) TKIsviSeuna:InsunisvaulsuiSsuiauntinsiolUln
ansnassielalus:g:919 UNISYStUINISAOIUS 8 nduans:
n1siSeusnunangmsinunagnanansaniuAnuindonangns
fiounu Inelutnsdnu 2565 USBNaguATGUlAsINSHaItiod
Tuiwa 4 sSouwmulsaiBeuniuiAudn 111 Isaideu aduayu
auUs:unnu 9uARoU§ aunsninisAnun Sangunsnifiddu
WSoUAUAIUAAINSVEIUSENALIUNMSWAIUIANY:Ia:IRENSSIU:
WATUIdugiungulhi (School Partner) WoidugAngouinziolsuiSou

Tonn AfUAAYERNS dNYIFERNS la:N1dINNY lazdn1sdouniuiIu
wuiauduniviia wieuAvaswaniwiondoundyiasusio
n1siSeuTAtius:-ansniwlusUiuu Digital Class Room nasmu
nasUgnilunrusssy AUSUBIABOU lazndubddY TAIuNoBU
iDuivauInana:AuATUAIAL JegUubuniSoundn 950 sne

uan9 Nl GudnulkinunAnunlunguveaniiudryry Al
WorinAnusies:AUUSTYryrlnIa:rianuAuUsEn TneghdiSe
nsAnus:AUBoANuIaWSNIARNUTUANIKUIYEoUIRNIS
na=gindudenisAnuns=augauAnuIanusniainsulusInL
gannsiusu 7-Eleven THAUR 8nAvdublomawiFuiunisiingou
10uidavoudau 7-Eleven Us:innsouadnu (Store Business
Partner: SBP) BulutnisAnundingruoudnufiniaunisiAnun
WMSOUNIUAUUSEN 9U0U 3,816 S18

Arinsoulasuniswsuumazns vOryraluuSUNRIANGNAU WuNIs
ANtUlASINISY9uAM 9 TUANUDTBABW AUINBNSNSSU AUDBINAS
finuAaUImIUSSSY lazANuuondoundn 105 Tasunis uusen
TystuINnsaIAnoU§AINaND Iesns:AuItiorMsiSuunisaau
nnAugnsiSeusyusulAinuIzaunuagia:uniSou wiauvengwa
TuinanowdniSoveulsuiSousunuuglseSoudu o ul 2565 USEN
gunaweneusesanlilsuSuuRstulnsinsfogtUs:ansnw
nso Best Practice auasnwsuavuurouidulsaiSeusiuiuy
KSo School Model Tu 4 Aaunan Tan 1. AaulednnazdsINs
2. FUBBIBW 3. FUNSINUAS l1a: 4. fnuFaiondou DlsuiSeusiuiuu
Aduluimalunisaaueulonad « THiRlsuSousg q oA
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n1uloBinna:ds1n1s

Iasuns
“foudnunnasdrymyn
Us:Aug (Al Lab)”
IsuiSsutaunuavnay
Inntios 9undavaulnu

msweuunangmsiuinalulaganenisaslrifurueusinde Robotics,
Al (Artificial Intelligence Lab) 1a: oT (Internet of Things) @&19dne Unung
MsasassAwadu o1 Infovdnenadntiodnlulia s10mNtNGATURA
fve:5905e: I0uWaNURaUSNTEIFTUEInUS:913U

AUDITW

Iasuns
“Saunmwas1gosw”
Isuissulanfnu
undAuunus na:
[suiSsudruunn

UnAnu:AgdudnsulniSeu lugANSISUUSIKIFROSSUR 21 9674 3R
8C unlBlunisasedunuw i6in o v:ldavioUfjiResy aulaungnis
asonBwvavnuIpdIa-gusU

undIANIwaus

Tasunas sns:ﬁuqﬁdrgrmﬁaar‘iu '[ﬁmmsmévuaﬁwnu'[uquvu na:nangiduusan
“rievlanndog” dusialugugnratudnnisiussuunaundos uaysruinasinAunguans:
[suiSoudnsuwUs:Avd  N1SISEUSNY 8 Nauans: SounuUsBrs1oULIa:ALTUBUBUSOUNUWRIUN
JundaunsASsssus1s wannurivnudundosiuwaninuriiiwuyani 910 iBenndouyironios

nw naldenisinaniuned ns:nsuliioniondos wSeuiasunny:
NIsATUfUAUNUWAaWEN N1SAASIANTIKUNY Nasideooulaulunis
vgdum aswendwiazsnglanauAuguusu

AUINUAS

Iasunas
“Innnuavunluina”
IsuiSsultaudunude

UsuIN1SEINIINAaIUNgrhaviSau uuwuguvadnisiSeusiuuadiiouun
IWouugnomdudiu meliinquioula 9 Yu Waunanvuwugiu (wonu
woal§ weoag wasuidu) gvurinontin (faury Enu Ifuldidovan Ave

undaUsirduus 1Adovne) 16N q :IdSsu§nannismshininuns sUluUTHUATUTGIOE
TurouiSsu isidumsiSoughanunsnsosondnoUdIEU

Insunns Untionn Smart Farmer WnlUgoninsnlunisiSsunisaeunnsiedsn

“gugnisiSeug THunSeuna:aulugusudnouintemANuasnssulunNDA Ausiunis

Vaonouu:aua USH1SIANTS #Aussnv nazAauinAlulad naz10unsevuindoudnAnyli

wnaounso” mAnursnssuvadlnglueuAn wieuniadwannuriNonouU=ata

nela powAn

Smart Farmer
IsuiSsudulrnuzidou
ndAEsuNs

Insunns
“Aundnlsne”
IsuiSsusauunanua:in

e

InIAUS=90UASTUS

lsuiSgunazyususels

Uanilaifin 19108u wodAnTulsuiSeu THsounu am a: 1an [aaveu
Aaursnnaneiluvesia:lgasuAuony ©u ifoinwanasn naom 91U
NS:AY UAISNAAUSUUVE:IN 15 AusidIRau IndaIWen 2 Alansu
rolfiou WSoURITNISYSIUINSIANNSVE:NgnangnsMsISoUNTSaoU
nazIRdniSeuliddousoulun1sdnns AoUNISARIINIARDONIINVEY:
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fauzanondou

Tnsuns UN3sWsRVUAIUSSSUBIRIURDIRUDE “Funn” 1a:waIASugnvos1y
“phofoonw Idunn “ns=gn” UUssUiduwaniiour IWuyamlAuEwvedluriounusioseniu
anelosndlan” wanAruARIDUTnsAUAIONoY adwsnelfinauAugdyusu of nangms
IsuiSgudnus:gnou “whotiounw idunnanelesnulan” ininAtALesuARnNnssuUUS:ens
(avUs:z1asse) Tz?Tumsoon||uuawr3ﬁvoﬁoumuwIﬂau§GnaGuau,uauUs:mruiuInsan']s
IndnwWnay w§ouﬁaaﬁuaquwémﬁmﬁuqh§ﬁu 99aa AW (All Café) TuSau 7-Eleven

awrluwWunriosdu ueglus:o:nnasiia:werstuversualugisiu
7-Eleven NdusnisniwiiazinSadauanooad Aw (All Café) luivawundu

(é% waawsna:Us:TosunRTasu
G}?_f{? atuayusuus:urruwsuunlsaiSeu CONNEXT ED @ duiasulAtiniSou Ag na:3usu INANISISIUSRaONTIN
Sce  d:ausuiiuwa 4 $auou 494 suiseu & - nangmsrievnu 25 nangnms na:iingudnisiSougyusu
25 gud

yaANIsaduauusuls:unruwssunlsaissu - dSwlsuSsusunuu n$e School Model

CONNEXT ED 89.65 dmuuan gauou 16 IsuSeu
- TsuSouRdtulasinsifogwiius:ansnaw Ko Best

@ J1uouIfin 19198 na:AgATESUNISWAILANY:0SW Practice $1uou 25 IsuiSeu

131,630 svo - IsuiSsululnsinissouwmiun n$o Partnership School

dquou 9 TsuiSou

% aswsneldodwavdulfntgusu

= ﬁy
C: Creative Al Camp lia: Creative Al Club

usSBnms:naNfivAoWdIATYvaInsaulasuigndsulunns n'13|vTiuwuﬁnu-n0'1u§r;i'1\1 q ﬁ\]n'mﬁ'1U|nn[uIaﬁua-Uryrwas-ﬁu:i (Al)
fusshv la:auussryr1nowAn soufiunisaswionilflignosuliiansfinoniwvasnulunisadwassAwaumiu Al |wa|ﬁumousnna'mry
Tumsasmlnswmnsuuuaamwwu w1ulAsanas Creative Al Camp (CAI Camp) lla: Creative Al Club (CAI Club) [ne iU 3 nnuUs:avA 28]

[ B E] @
New Learning Space New Creative Community New Innovations & Solutions
v v v
aSNWURNNSISBUSATAISUOBAOWA:AON  a819BUBUITaNUITUADILE adwassA  asudnnssuliy q AR Ia:Wu1dsNs
drSumoganniu Al wadusu Aliazaswindavnenowauwus  iilvdryrnanuoning q Aognous Al
vo\l|moz5uﬁ'v:|ﬁuTmIU|‘fJu@ThryTu5uV’mhﬁ’1 Inoausniunau
& %

CAI Camp 10ulnsannsAdnvusioltioannt iislinougluwsou q  egwaswassA Buludi 5 U CAl Camp UnUSU Anytime, Anywhere
AunasIWuwunne:AlgnosuaIuisnuluwssun Al Tegag  with Al la:drnanewadiuilnaiau 1I0URLNIURIUDY 011
gUs:ansnaw 1tiunisduiasulkinndaisruryrruiunasid Al
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dnsSulasunis CAl Club Inidnisunlusionsoninsanis CAl Camp
uvg1gwa Walusiogon la:unluigesy 1su TUsiens DOCJuice
guidunasun Al uamsodeUIonans azuironouIawI:doun
iReovey TUEausounus:uudusio 10UGU naTull 2565 AuULA
CAl Club Tadafianssu CAI Talk (AI-GO) n1vesuladlunnéu
dudIn1s Aanssu CAl Go Tournament a@lduduunisivaiuln:
Wodns:AunazasnouauwusTidionosu soufivaduauu
MSIANINSSU Creative Al Club Hackathon Vuidunsansn iieidu
19ATKIgnoBUSAUTsBUANYINEUUATIa=s=AUaALANYT TR 1
91nnaus:inA TsoufiuasassAloife n1elsinuofn Al For Youth
dmsaswassAwanun “Anlngienosu Mlnglondsu Wolgosu”

e wavau “Al Ensure Worker Safety at Construction Site”
Baidunisun Al LWaUNISHNAUAUN&DY CCTV $98msa93uUanIuNISni
IduvsionsinnaURAInAVadAUnaululssinodasa

¢ wavau “Al Solving Traffic Jam”
Bulsin Al ungosTunasnouAAYYIUTWISI9S

¢ wWavu “Parking Occupancy Detection”
s:uunisUs:uoawandunNIw (Image Processing) Uaaunundead CCTV
Brnsovduwninssunisvansn

TneAIGuN1SSoUAUNNSATUAUUINNWUSTASIINTAIDNBU NNASY
anUugauAnul la=Avdin19nlAsin1s CAI Camp Buwa
voumsInuau s ms:zrUNGudnyrn (Pain Point) AIJuvodisnosu
adufeslugadeUu naznannanedryniAtginnaalui
Fneosuv:uavAIduidudiyrt U JryrniifeaveurunisiSou
oaulad Jrynnasiisiunneg Jryrndoludesu Jryranasidonandw
nazAcuzRSeulusunnn a:ndrAryAonsdiianIoannIAOUAR
agvasassAveuignosulunasua Al unfdryramandu
AruzNssuNsIfisouwastuuoNWRUNIaUD SouBvAIDUTUTA
TunisthuaUs=gnaldlfioss NunainatAlazsununsAITUNTS
TneGloiRenuraule 10uagruun o1

o wWavu “IAgIINSIN”
loUwalnBun(d Al goumIiagvnIwInIgNdsu Mental Therapy

e Wavu “Vio-Protego”
loUwalngun(d Al inuaunouAnuNaodavasUn IWonsa9UdryrindUSUIISIIU
HodiSau

e Wavlu “Ling Jak Jak”
LINE-Bot N(g Al BogmsovdaunazldAmu:ungUoslsatinuag

waawsna:=Us:lesunlasu
1919suvsoulasinisnazlasuniswrsuaAnu:a:zau 9auou 202 sqe

yaAINsatuayuIuls:urruionssuazau 4.7 duvan
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nasiionnas
niweawo
(Food Availability)

AruANNInsUINIS
na:auna
(Food Utilization)

NISIVIfvoInIS
na:Uaonne
(Food Accessibility)

asUwanisAniiuviul 2565

nasiinfivonmisia:ianvaonfe

duasundutjoniSia:nauiusazug YaAINISUSA laznasatuauu msiSenAudUAAdIwans:nu
rindvomnsiiaztinivaonso nsiiniivens Aogvniwvouiusina

@ 1 ,447,873 s19 5-49 duun §aaa:0-4o

N1SSUSOILINSFIUANARIUNISWERDENBIEU 1azFuANIW nazrowlaonfivonis Tull 2565

Usurunisdo
IngunUNISEo
dnnAunvnun (Sova:)

. dunn
nlasunissuseu (Seva:)

S19NISUIASTIU

@ RsPO 30.65 15.25
@ folnzioy RTRS 45.28 3.94
@ thma BONSUCRO 36.54 23.97
Inln Utz Certified Core Code of Conduct, Fairtrade

Standard for Cocoa, Rainforest Alliance, FSS C22000,

1S02451: 2017, GAP 4.81 3.00
@ nw Utz Certified Core Code of Conduct, Rainforest Alliance, GAP 33.83 7.91
sty GAP 0.76 29.65
@ Aufndu GAP, Q Organic 18.09 16.27

wanfiurivndnsilisunissusounsguadannwans

. tl§u1_t_umsz‘1:a
wanfuiNdns S19NISUINSTIU ﬁ’lﬁ§ums?:;; 1 (Sovas) 5nq2:r¥::l?;?§:aa:)

@ wanfturiondnstn ASC, BAP, BRC, GAP 39.42 12.98
wanfrurioanla BBFAW, GAP 27.71 1.85

wARTUTiUL GAP, GHP 42.95 12.54
@ wanfrurivnans BBFAW, Livestock OK, GAP 84.94 36.98
wanNu7ivNdnddn BBFAW, Livestock OK, BRC, GAP 97.62 27.79
waAnuriUs:Ug MSC, BRC, GAP 63.38 7.87
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@ nasafivemsiuaonfioia:ius:Tost vandnyrindUoREINIAVINENSOINIS
@ NISINUASIITU 9NSAUNS:UOUNISWANDIMISNSNWINSWENSsSSUBAIa:IduUDnSHADFIIONEOL
@ ArunIwIazAUadANBVOIWANATUY INS:AULINSTIUNTSEINaUWANNIUFIIa:USNISNgNavanuruzia:Uasnnenngusina

@ 1. Usinsuiinfivornasivasnnenaziius:Tosu

S2)
41 Tasunrsswisu “iAgevasaulne rovlelrg”

USEN BWiisu 971A BurdasnitiussiviAesiwdiauingogaRona %
TunnanunsniannaNINAYU BWIISU 2:1SVadWunyouIrde ussinn

F]O"ILJIﬂOGISGUIIﬂQUS:ﬂUﬂEﬂUﬂ"IO:Oﬂf][51 SOUﬂJQIﬂSUNE]ﬂS:I’IU 5’1UOUl§ﬁlﬁ'\ﬁd

Agna ] i ChAuRa: 5 2 - Anasali lAsunn
Rgndwnsensifivems llazuinauna=onn Uasane Inenis omshlaonsie yammsauuayulasinis
Ynmnsonawluzyunds:f!go?nmnﬂ WWeaiueueniswieu 65.946 < 1.87 swun
SuUs:nu na:undw IneAtvfivaruntwvedonas Thfivideyn ’

Tsuwans:nulneiSonian Gauenvne:lsasiRasosndd ormssio

Jaonne WAruAINInsuINis na:gnavanunu: wiulnsinis - T
Bwisu 1AggvAUlng “Aoglelunie” Tnednduidnrunenan Ao "‘“-; llt
givianau eIneu na:nduauilst:un 6 ndu Tain i gwns PV e

=
=

)

Wauony us:zaune yisnelatios na:gndnawduinrovnau e
Tunisiinfivearis dnnugwisududiuauainisia:unnUasnne | 2
T

TRnyuguna:avAuanmoy

A Tasinasonasiawlrition sioitionidudi 5

o O

4 P — : — o - - o
ruvlunowjuluvadlana AenisduiasulAnulnedgvniwa [H[m]}
wWrun1ssuUs:nruenisia Uaenne na:aruniwgs Iasinis
amsAWIAtpIalvauUaIrIsNadu soufivaduauuauus:=uru

FruougIfsSunisduiasu

omsaomqIﬁuqmmwgua'msudlsgummsnawouihnuun|sau ASBeHAS Yannisauuayu
TulsuisuuivaanAaulu 77 3andanous:ind TRausnivnfivonisa 8.255 1.82 5uun
y

Us:lgsu Jaonne na=gnAsiniunaninsuinis aduayunisinuln
ogNHavNWRAIA:IWAUINSAIKUN:AUNIUSE 1BosonsiSoUs
ogwiUs:ansnmw U 2565 IANINSSUWIFY “NISIAUNIIVOIONISH
WiKtow” WieduiasunisiSeuginulnsuinis InewadniSeuenn
IsuiSougusudnalniRe JundnUnusd INNBUNS:UOUNISATIA
siutdhgudanelin ioiBuugRuvederiIsAUNIW AvlisivunaU
MSSUBoWAWANNSUNSIININUASNS IA:ILUBUNS:UUNST WU
AlsvARNazUssINNUTIVOINZLUIAMAYYUBUTIULNA WEOLBUNIS
damsemisannlana awiunusid ialinowgiReonumsiden
01MsanRIdUAUARA TAtunTwila:Uaone
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@ 2. IUsinsunasinuasaadiu

1. UsinsunasduiaSuannasidin (Programs to reduce water consumption)

1.1 nasinuasiuulilnwsou
(No-till/conservation
agriculture in rained areas)

InsinisUanndos neldiunain TuSemaiinrinliannsinwsouauliva=nse
nSo 2 Unsy

nauilanuie:

InunsnsnUgnnaoiiuuls

waaws:

anfiunuN1swan adlR$osa: 20 vouAuNUNISWaRn

1.2 n1sdansiazinalulad
(Management and
technology)

7=
(Y[

Insinswanamnnauilaindos nisliwanamnaaunuieIfiuinAoUBU nazannstiansini
AINIBW Ia=ansindndmniuay

nauidanuie:
INURSNSNIAR:IUDDNIBLIKTD

waaws:

ann1stEUnTe Sova: 50 vouUsunrulnRiguns
annisidansininmandswisla Soea: 50
nazannasidansindavlan Sowa: 30

2.1 NMSWANAUANINUAS
aunsg
(Production of organic
products)

ieF

IAsINSENINLASBUNSE ISUFLEIESUINUNSBUNSETULaWANNEUINaaR Ia:i9muneidu
wnaanwsounu 1 wannruri

nauidinuie:

auAMNauunNaan

waaws :

ann1sidansininmnisinumsia Sova: 100

dusrga:BunWUIRLIAN unnisasuAruAINAIALIA:N1SAUUaUUTUS=UUIASYINY K1 105

2.2 nslgarsiinfAngwe
nvu “aan”
(Use of "smart" pesticides)

InsinsinfuAnIuadilasgniissionuasstiniu q Wene:ldnsiusdiuase:Istnaiaun
Tundavdan 9:IMidenidansindnguwazsaiuasstinuu

nauidanuie:

FuANauwn

Waaws:

ann1sidansiatala uannoiSosa: 30
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2.3 s:uunaswaniuuin
(Enclosed production
systems: aquaculture)

—E
ISk

Tnsunswhsulangonwgnouddiu Hawsmuns:usuniswan lnsduiasuliadiwazideaUannn
na:Uantalus:uulanuuiGniade RaunsnAouALAINW ADWE:aNAUADANY NAOAIUAILSH
nsavdoudounaulinniuneu uenvnd GuidunisnouAudeduluniswan andyriniswan
TuiWeawanannanatn anmsUdesinidsiutnansisiu: naonauaIaSUANINWEIRARTKIN
INYASNS BUBU la=duAl

nauvidnuie:
Inumsnsiwzidegdainnia:uanta

3. TUsunsuIv‘\;aUnUa\lqvn'lwvadﬁu (Programs to protect soil health)

3.1 powfina:AINY
vaunasinwsou
(Low frequency and
intensity of tillage)

=/

®

Insunisuanndos Ineldsunain TuSenaiinrinliannsinwsouadlia:asy néo 2 Uns

nauvidnuie:

Inuynsnsnuannaosiuuls

waaws:

ansiunun1swaniSaunisinwsouavla Sova: 20 veudunuNISWan

4. [Usnnsuilavnunasniangs:=uulilof (Programs to prevent the destruction of ecosystems)

4.1 n1sSusouNSWART
Usarennasainliimanath
(Certifications that ensure
deforestation-free
production)

g

Tnsun1snsovdoudiounduwaniur 10us:uuRgoslAUSInAaUNSNNSIdoURIKAIRLN
VoIWanNu7ikauN1y QR Code NidavaguuaanauAils [neisuanwannrur (Own Brand)
nduarnsan la=insvenegruvayadumtuloUwalngu Makro iTrace IRiAdWASOUAAUNTU

nauidanue:

N3UARNEIAUR 1 (Tier1 Supplier) NduoMsan
ndugAdnunall (Non-Tier1 Supplier) nduansan

waaws:

FusUAUARaUISNNSORERUSoUNAUTS 8,173 s1ens

Andu Sowa: 100 vouwanfrurinuruAnIelfdyanuniniunisAn
vovagundnlas

4.2 N1s5UsoINISWARNGIBU
MSC, ASC (MSC or ASC
certifications which ensure
sustainable production)

@

TAsun1sAUARTASUNNSSUSOY Marine Stewardship Council (MSC) la: Aquaculture Stewardship
Council (ASC) IJUNMSIAMIAUAIMISN:IABUIAAINIKEIAWANRDAUNIWIAZUINSIIUNTS
rUs:=ug USBNdAMaUomIsnzIianunwaUIAAIalSURSgIUsUNMSUs:UIee 88U TnuEufn
Mulilusus Ocean Gems 91NUSEN Indoguna Lordly TuinSadenuiidalas Insunissusaduinsgau
finunnsus:ugegugadiu (MSC) la:6iunisusinsInn1siwa:IAevandtn (ASC) Suilufiseusuogng

n5'1uvmumn@ﬁuomrys:ﬁu[an Tu:_nu:mnmnmnaﬂéhhs‘UU'lmsg'luﬁ'lun'lsUs:uuou"méuéu
na:Suiinsau USBNnlAmuIdnvengvauvanissSusavaufanisn:zialunnus:inANIndanung

waaws
Tul 2565 FufnoMsN:IaRTENISSUSOIUNNSTIU MSC lla: ASC MIAU 42 WaRfUT
gonVIgduUMDINISNzIANIASUNISSUSDIUINSTIU MSC I1a: ASC IWUVUSoea: 55
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5. [UsinsuannasUdosfinsiSouns:9n (Programs to reduce GHG emissions)

Tnsun1sadunnavsugoauAninunsilkaiwan na:aduiasuiiugnwssau 9 inavsudo sounv
dvauAnpdvauAninanan

5.1 N1sans:g:nINISVUEY
(Reduced transport

distances through) e

INUYASNS la:zIsvwn
waaws:
aswirkasugalugusuNAAINGT 1,700 S18 NS:918AINITINIAVOIUS:INA

®@0e6

=B

5.2 nIsvaguanfuAfiovhu

Insun1saduauuwannuriaNgusu (Local Products) UNFMLNEASIU 7-Eleven Ingtinuns:usuns

©

Tu$qauviedan ARIEONIVUWIAY G0
(Local products offerings o wannmurinddoideun1eludindn wannruring 9. la:wannnurindusiAn
in retail) o ARIAoNSU 7-Eleven 5 d1v1 IWonnaoadv1eg

.« InEeIwanATUriludu 7-Eleven wiounuindoUus:snduwusTassnu

o AAMIUYDAIINUNSWANATUT

« NSUWILINUARUSENAKUA USEBN9:venswanissnunelugudnu 7-Eleven Tus:AUTIHIA
QOMA a:naUs:INAralUAUENU

waaws:

atuayuwannrurizgusundi 107 s19nN1s
TASunsvenowaludu 29 susu
ngrunelu 273 avn

nauvidnuie:
JannoyusU 19a15U3 (SMEs)

Tnsams§uz‘;aua:ns:mawémﬁmﬁquuu (Local product) bndrtinenlasia [neiDusednunisns:a1e
AuA191N 200 yUBUNIUS:INA wWiuduAvedland aziwanwesuosulau

nauvidnuie:
JanN9LUBU 1981513 (SMES)
waaws:

& aduayuguAaaBud (SMEs) Nllisouidatii sou 25,891 s1en1s 9arLnelu 2,279 awa
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@ 3. [Usunsuauniwinazpdwlaonnevoswanmmuri

USBNLYENS:AULINSZIUNSAIUBUWANANZIIa:USMSMETUSIU 7-Eleven Rgnavanuruzia:Uaennsinyusina uanannsdnousy

rangnsarsUaannelfinwiniiu TRwdneuamwisnuauds:aunisninsina:UasnnelinuanAn usenduilis:uun1sUSHISIANISAOY

UaonfgornisvodourAns

SlE - -
NISARESSINNAUNTIVUINSTIUS:AUEINA

UsBn BWisU 911 ATMUAIUINIINISARESSINNAU [nulnis
AJUANNISWANFUA19EITUIOA I13:WAIUNS:UUNISWARDE NI
Us:ansniwnielsingruieiineovion naonaulfisunissused
Ao1ulaonnuluNs:uoUNISWANAIYUINSTIUS:AUEINA 18U
UINSFIU BRC Umsgru HACCP na:uansgau GMP 10usiu
ioTHOUTeTSgUSInA9:IASUAUANAUaeRNuNa: Rofiols

@@ nasdansasannwins

usBnikAoWdATYTuNTsARAssInnAUIINAARTETeTURA U
adanntwdnd nasnaunIswruulAuNIWIA:AIMUUasANyVou
omsagdvEiu Inelinisatiuauu usen 195nyInAtUrionns
91A (UKBU) if‘a|fluvjﬁﬂha'nTun']sﬁ'mun'[ﬁUuIﬂmUna:||uoma
n1suUsSHIsIANshgAoWIduIAAGUNSIRNISAdaRNWERNS

@ nasAtuIUATUAINIWIIA:ADIUaDANY
< vaswanfmurinasnrodldauniu

WolKulesaudRduaulinanAlntuniw gnavanuru:
dJaonne usanlininuauinsgrulunisnouauAtunawiunn
Vumau AvinIsIw:Uan wan SUFUAN N1SIANANS=98EUAN
soufiomsdmrtinena:IiuSNsAEU 7-Eleven lazAugMUNgEUAN
nJnlns na:lasa

S1uswazIBEAUIAUTAR uNnsIaSUASIAVNIWIA=ZVN19:RA
Ko 118-119

WSOUMNINISSUSOIWANANANTFINENS 21nan10una:avAns
dulns:Auaina oM N1STIASUAUNISTANISATARNIWANSIAEY
Tuwnsu (Business Benchmark on Farm Animal Welfare: BBFAW)
onanuiunouaiuvedesrAnsiunisauuouWANANrIfosA

a1us1gazIRYIAIWUIAVIAN
ulsuvrgnuadanniwand

(L
N .
-@\

https://www.cpfworldwide.com/en/sustainability/policy/animal_welfare_policy.pdf

4

SuiinsaunazasAouBUTEAUEUSINA
3 —
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Us:iiunouddiundanry

Uszilunougadiu N1AWUIN

AJIUWNWUNU
widoulnide

»
-

@ atuayuidnuieniswsuangudu

] sDG8  dwiasunasiAulaniuiAsugiionsaitios Asoungu
M ||_a:ET'uﬁu n1s§1IUIAUR Twannaw na:nasbvau
finun:audansunnau
8.8 UnJouansiswnuna:zauiasuaniwiondauiunisriteiu
fidaonnie na:dunvdnsuginaiunnAusouiginau
6o TnelawnHegIRIFnaNaRnIUIFSISURSE

16.10

o gL

duigSuduAunavugviia:nsounauIWoNISWaJUNgudu
TinnAuafiunawegAsssuna:asaniiunius:answa
Suiingeuna:aseunauiunns:Au

adwnanus:Augne:=lins:usuMsAnauUlaRAUSUEIABOU
Aseunau Ddousouna:gnauidusonnuiAlunns:au
nisAnaula

as$nnanus:Audnansisrusuaiuisniinfivioyana:i
nasunUeviasniwvuwugiulneidulunungruienisiu
UszInAllaznounnavs:naus:ine

S
€

doulAidenannlasuwans:nuegiiiliodiary

anAn gusu
Wusinsssiiv giiofuna:tinainu

nIsnalnlaN1sIndInung

n1sSuiingouriognAn

AuAma:usnas 13:USN1SKAaINISVIe

@ 1Wanuael 2573

(huow : Sowa:)

S:AUAdINWNWUVaVGddoulnide
(Key Stakeholders) nnndu

Soga: 80

2564

2565

A2UN19KUNINeUNUIUINUIgS:9-dunazs=g:-g19

10nu1e
U 2565

1nuie
U 2573
80
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USBN BWiisl 911A IRSUsegauANSAUNUUAUANSUULEBU
Us=910 2565 Tus=AudiAu I0UURA 2 Us:innogrnsssiio
vunlhny [nensuAuAsaIENSIazIFSNIW NS:NSIVYASSSY
9nmsAdAoWIAAIRUTUNNSANTUINURFNTIEY
ansuuvesu

wanassAtugundrAryl 2565

p

USBN W o9ad 911A (UKsu) [iSusudas:auninia
“Best Local Currency Bond Deal of The Year” l1a=
“Most Innovative Deal of The Year” 91n Alpha
Southeast Asia 2022 Baifulinganssutidiumsainu
an10u N1ssunATSIiaznaIANUVaINNIAIRITIN:5UDDN

nassItugundrAryl 2565

gns:=AuNsasAdUYNWuUnULdoulnide

13els

nmmé’uaua:[an'la

nsAItiussvAvInAoLSoUvNEldoulsIFs iU UoneNe:duwalFe
rionoAUWUSAAIaznoWEauvedgddouldide duanunsnulug
anno:s:aanoveussivlia:nduauisniunisussaldiruigaiunis
Wruuneguguduvedourns 1 tinavnuvainAowaulolaznouGaliu
Tunsainu IAANTsIAGeudendellasunlasiiuasnu AUTANEY
la:sruUSIAKSOANAIUNISATITUSSA9INBUBU SOUTiuNISanaan
vouwlninuenAu§aniudasnnena:liynwunuavAns Audu
n1sidousouvegyddoulsids waunisaswaaullsilalunisinuana
nisdeansioyalnyonuiuonnisAItussiiovateddnshttaliing
lazgneoy SoUfINISWRIsSUILUANITUIURATTToIdUNIAzAD
fioun1sveugjddoulfidunnnau munanansuuvssuiioliiiidou
TaiIdennnaulasudasniwsinunisianioannAIILARA 1a:n1sIASU
nsUfuRegInifey GuidudedslumsiuindaunisAnidussion
dAry soswanAaulieIAnsauna aanuIsnIiUTAAIUEUISHIUNS
INuvuN1ssnvagwidUs:ansnw

Y nasiidousounuauiny nuogvun1nSy
QS wanaulfinanasiyasunday

HUONWNISANTUIU

uSBninnswansia:Ufussegidoulsideagailusssy Tngmnitiuiiu
MIUNS=UdUNISESWAIWYNWUNULDdoUIMIdY nunsauuInsIIu
AA1000 Stakeholder Engagement Standard (AA1000SES) ne/lsl
nann1sanAty Ao nasus:iduds:iAudAry (Materiality) N1SUdouSoU
vouyidoulfide (Inclusivity) 1a:n1SMOUEUDIAOAIIUAIAKIIVOY
Widoulridy (Responsiveness) wTias“unswuquuau ADWARIAU N1as
Volauanu:veugjidoulfidusionsAtussiovododAnsninio:una
12:N19:0NNM WIUNISAUNIBN BaunuSuTeIduaIIu: 1a:39INNMSSU
VoSouiSuurnnnisdnnivetavAnsinainnatgnsaunquus:ifu
AUEIBUNY 3 DA TdIA TRAFondou AU Ia:SSSUNAUNANAIASUTTR
B9800 TRUSBNAUNSNOWIWUNISMOUAUDIADIUAIAKSIVOIGTEIU
TiidggeguiUs:ansnw soudaidunuonulumsdnrisiesiunaugeéiu
agInunzau Tnenusndugiddoulsideidu 9 ndunan Tain andn gAn
guBUIa:aIAu wanuulia:AsauASOWaNYIU UuNAMUAR WUSTNS
n1IssAv MASY giioruiia:tnasnu yikansigingesnununanisin

useniinsouduwusnsiunnnindou Iawanauliifianisivasunlasdrsuanannssululs:ina Ingaduayusuds:uanulunasanitu
Insunns soufivaduauulgnsuatugsiveaussnrinntinniAAUSnunaunAuA  Tnuidiauiau Aul

FTIN

anngnannnssuliriius:inAlng

1,124,159

nonsAllng
nazanananasAiikaus:inAlng

8,078,791

uln

nswaviasuAUNTWEIoNEOU auaugAndanine

NSUASUAUNAWY 159 051
NS:NSOUNSWEINSSSSUBIR y
nazavnonaou uIn

300,000

uln
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W nasivasouduwusiinsfiunnnindou s:Auds:IneA lla: szAuaIna

USBNInsouIRdavnenosSouiiovavauAnss:AUUS:INAIIAzS:AUEINA IWOSOUTUINGOUITAMUNENISWAIUNDENENEU la:8iaSuUNSUSHIS
FAnTsUs:IRUEANYFAUAIIUEIEUVEIUSEN WunsiianiUdsuioya N1siasoulidnIAdUARIAU N1SSOUENSWUINSTIU NISSOLOWIWU
n1ssoutuindoulAsinisKSenanssy soufiunissouus:iduwa Buin1sseviunUAUKLN Al

Us:1audrAryArunaududiu

1
nu

NMSIASUASWEVNIWIAZEVN0:NA

udaonnie (In1swia:ufus

AIUHaNansuUVeBUAINa)
Suiinsou

g0

SSSUNNUNANIANISHORIUNISNISA
AiRgEu

Fwasau
Fenazonnasdoul

dusagiu 91800uTY

Fdounuaen:

NSIANISUSS YU
ogaGIBU

N1SIANISVOII

N1SIANISHOI
na:n1satuayulus:uuIFsy:

oURUANAST;
msUsusosionisiaeunUag

N1SaSWANANEAIAY
anwquoniA
Us:ansnawnAsli
na:nswenns

el Dienied

UN Global Compact (UNGC) @ s @ ° . .

CDP

Global Compact Network
Thailand (GCNT)

aunAuduasy
ana0unssunasusenine (I0D)

nu9sousvNIUAdSSUBU
vaunAlensulng ®

EALLIZNIVE AETIGE ARMIHET

rnonN1sAMllazanIrnoNISA
nraUs:inAlng

yausanuaulnnMISANT
AouIliNG 37

InSovnggAUAnU
1nSaV1991BOANUYININIASY
nazionsu

InSovigmsuaulonsaUs:indAlng | w
(Thailand Carbon Neutral Network : c carb: ®
TCNN)

nAInSav1Y
NS:NSAINSWEINSSSSUBIA P

nazaunondou W 4

a o8
yaussnuyo1n1s (SOS Thailand) pe [ ]

yaus VV Share Foundation

anatudanondeuing
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AR nasAtuINuIWoaswN1sidousou neuduadnonduAIRndIvetiidoulide

usBnidalennalkitiidouliizonnnausounansnouAnifuna:ddousoulunisAntulASINISVOIUSBNLULaINAN q wEoufuln

VoAnIAuNa:Us:IRudAyUIWaIstu IWaUSuUsunasaAtiunisvesusEniiaonndosiunoiuninrdavaugiddouliideny 9 nau funis

goununisdodns
na:sunuunisiidousou

£12981IAIAIAKIY
vauidoulmide

A998 WINUINIINISADUAUDY
VoJusun

o MSSUWIADUARIRUWIUEOINIA 9 [BU

- AugUSNMSaNANEUWUS 7-Eleven
(Call Center) Ins 0 2826 7744,
027117744

- 1Bulssina:dodunuosulati

- §7u 7-Eleven

« d1509A0WARIAU a:dunluniandn

nsAtussnvagwlusula munannisninu
puafiansna

n1siAsSWHdANSUUYLBU

- powUasnNgiiazgvnIwvadanAiaINnis
BauAna:wannturivosusen soufiunisid
usmsneludiu nazguegdnuneduni

msifiusnurvioyadouynnavegnAn

udnNssullazuINSIUNISIKUSNS

- Service N1sUSN1SVaIWUNIU AOWTETD
ns=osasulunisusns Tdlalinoiu
LRBIED)

- Assortment ARIFaNaUATTKRSINUADIY
AounisanAiisiazngu

- Value 3o [Usludu 1auaus:lustina:lknoiu
AuAn

- Environment anawvausiu

- Quality Arunw antru

- Cleanliness AOJE:=9M

MSWAIUNWARATUTiIa-USMSRaILARRoZUNIW
Insumsveuiusinalia:awiduaghzvu

nsdnmsnisiagunlasaniwgionne
sougnasnuaondal a:annio:lansou

Hoansia:lvoyaineonu Tnsuinis nsts
wanntur soufiunlsianyaaInInsuInas la:
aaniiaasAwanu Tviu thana na:Tsireu
IIUUIRID (GDA)

MNSIFOUUINSTIUSIU AugIHLgEUAMA:
Wwunugusmu
Wu1IAUNIW lla:AduUaanNevaIWwanitur

13:USNSMIULIRSTIURTASUNSBaUSUNUIU
s:aUNdINU lla=anna

SeNAULANATUA NSTUNSOAIWUAUATTUTA
UINSYIU

fruaulgulgiaziuoURURISeIN1SAUASOY
Veyadouunna

- msiiuauAdMSUGUSTNARINeE WU
[nenIswruEaINWNISTIMUNE
9 noawlaugesulau Inuls:uuvuds
la:geunN1sE1s:RURKanNkany

- Insuns Signature service lla: Greeting
Service

- WAUNWARAN7iIA:USNISADANUNIWAIL
unsguna:Uuaansie

- a$wussgmAnAnTelusu

InsunsiuR oga Dav
IasunsAugavNIWABUBU
IAsan1s VG for Love

TAsINsSWiuLNWaRANTiIogvNIW

IAsunasania:naInu

[AsumstuARIENVe:
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unun Us:iiunoudviiundniry

Uszilunougadiu NIAWUON

U5 2. 4 nsounauijduuoududi KSousnas nazidntinnasin

doun1wnisdoans

na:sunuunasiidouson

MA29E1AIIIAIANDY
vougidoulaide

£A29811IUININISADUAUDY
vouusun

g
:

A1 WauuouduAn nousnas:
nsdsonduWIwalaAANSSAv Ua:ASy

nsYaUs:gudUULNIa:NISInadnANUloue
VOUOUANS

MsIBouIBougAn wiauSuWIAoWARIRU
nSovoSovisuu
[AsunN1ssouaswassAUINNSSY

nasus:iduwadiu nasikAUSnY
1a:NISWHAUIANENIW

NsIndUUUNGITUAUEAUAAT NNNEU
Tusnunswuneggudu

AugAAduwWUS Ins 0 2826 7771

ANTUIUAU Joint Business Plan SOUNUAAN
snwdrAnyiluds:dannl IWariruanuon
wiuunmsiaulnvedssivatisioiliodna:gueiu

Wntin1nisAn:

n1sUs:sunSasou

nsAtussivagniUsila murannisindu
QuanIn1sha siofinunvsnAassUsunazi
n1sdnanisrHouldaunuagsutinsou (ESG)

auiasuondwia:snellnuinumsns 10a18uUd
(SMEs) la:jUs:nounss1eeoe SoUTvIwiL
VAR WaWwIsnluNSINGTUENS:AUWARNTUZ
AUNIWIA:ESNAMIANGN

« nsauasulfanuisnusugdiosionsiudsunday

anwnioNA soufiumauauaIFoWNFANSSY
vougusinasulri

o MSEISTNUNSINILIDANAASUNOU

fruAUlBUIEFUNISTAKIOEEIBU 1a:IIuD
UnURdrSUAAIN1ISSNY WSoUAMU:NSSUNS
AnIdaNdUA duiaSulrAAN1ssRivns:ninGY
iSounousuEinvaUsedIAL Adlondeu

Hoansiuonuiia:HanURUANIGIUSSSUIRUIA
lIa:9SusssussvIAnUAAINNNAL
Insunisduiasu Ao azatuauuaAniu
NguIDAIBUS (SMEs) SouUS:MAIRAUASUN
TunssiasunsmiuanITuNuUSouFaFU
nassSUBuvauNANsUIng

WinuerinuAN1snsaUs:ItuU AR
ulgungAMUNISIANIDENEIEUSIUNIISESSSU

na:nudURURdSUAM

Thgoununasve

Insun1sduiaSuwnungUs=noun1sdaning
BUBUIA:SI9E08 “RannUABUBU
(CP All market)”

[ﬂS\]ﬂ"ISS_Uﬁ-OUaUﬁﬂIﬂUﬂS\W"IﬂIﬂUﬂSﬂS

IAsun1sauABuBU

1AAoW§ naswiuun

IasuniswiuunAnenwgUs:znaunising
Aug 7 aluayuioaidud

[ASUNISENS:AULINSTIUNSWANFUAINGAS

nasidoules

Insun1sdugsshv la:lnsunisdualuinassig

AlUAUUIAzENS:AULINSTIUVIRAN IWasoU
Snunaunondeu Jaununisinauano=snu 9
llazanwans:NUN:INANUBUBU

Tnsumsvinunussennuriidubnsseziondowu
TnsunsiwuUs:ansnwnnstéwauu
InsunsiwudngounsiiwanunyuBeu
Tnsansiwudndoumstisniwilus=uunis

Vu&

Fnegrs=uIoarSomuIASAnINEURIDUTUAU
eulv 8arannoiugneed [Usala nsuioan
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3. dvAu YuBU

goun1wnisdodns

na:sunuunisiidousou

£2981IAIAIAKIY
vauidoulmide

A998 WINUINIINISADUAUDY
VoJusun

NSSUWIAOWARIAUNIA:VOI0A WIUBaINY .
£ ) 9N

- AugusnisanANauWus 7-Eleven (Call
Center) Ins 0 2826 7744

- 13ulssina:dodunuosulati

- §1u 7-Eleven

n1siAsWdANSUUVLBU la:=URUAsDISWU
agwidusssu udsziAuNsidiissanu Ao
JaanngiiazavniwvesanAn

- ASunouAAIRUKtNeIANISUSKHISdousinua
AUINS=919aUA

msdnsovnounEatio naldondeannau

widoulside UaznSu

MSaIWURIWOIBBUIBOUBLBUVOIAUENS:91E

auAmnninsuna

ANSSUBLBUAUWUSMUWUR susUIngSaU
[suinu $7u 7-Eleven muBodinAnia nSavu

NSASNANINWEIARRA anAOUIEoUEN
AuguBUNa:&uau

Us=91Uveususu

Uheus:nA doUss1auwus

WU daIaSUWANATUriIa:USNASIWOTH
yusIna na:Auluyusu dAU Daunaw

Insunis ||a:n:>'1mfluagnmvu

nisatuauunisiinfivnisAnuvesdroslonna
WrunNy:N1goNBwW

sougiasnuAuondouieanwaouiduog
NAvoIBUBU

msauriodu a:ESuInUAfiadnu

NISNSIVEOUNINSTIUSIU llazISUNAUFUAT
nstinsoawuduAIUlAUIMSTIU

wWinuwannourila:usnisiidarunaw dnow
Uaennemuuinsgiunlnsunissausuniiu
szAUnavnU lazana

Tnsunas “Aulng TuRdnu”

IASIN1SBW 90ad nAdWKHadlegnsilonta

[AsuNsInasIstu: SOUWRIUNNIAzaSWAUWUS
UBUBU

[Usinsuaswauwusia:zussinansasrunsii
AUBUBU

TAsInTs A Better Life (a3983n1oduAL)

IAsuns “NUR g Tav”
IAsunsAugavnIwWABUBU
TnsunsnsorAnnsedavnIwIsauzISUIsiuL na:
UM

TnsimsinumsAnuAuAURZgaIAY
InsunisauauIAnNISANYI Connext ED

IasunisuaunumsAnunTAnUIgnoBuUlAIg
AnudnenauinAlulagUryryandsud (PAT),
an1unisvnnisdryryandsud (PIM)

[nsunasnisdnnsveuide o1n
- InsunassAunanlsav
- Insyn1s Food waste Management

InsunisUand iwn:znazauunananly



202 USBN W 00ad 911A (UKIBU) untih Us:1funoudadundndny Us:1iunougasu N1AWUON

o O
ﬂﬁ 4. wanvauna:asauaSowlnvu

doun1wnisdoans A99819AIIAIANIY A298NUINWNISADUAUDY

na:sunuunasiidouson vougidoulAide vouusen

+ msdeansaeuny (Two-Way Communication) « misAnIGuUssAveswlUsila Grannisiiuaia  » Tnsomsa$nglinsulkususssunfiuna Mister
91N Msauuuwanuulus=AuF 9 Taid f9n1shi slafinunvsnAasSUsU & Miss Good Governance
waunu Get Together, Msigaousauanvn

A - - « [asinsdrsoamisrnnugiiananisusen
dranunu nazAugns:919aum Cad

9anz108ulnUs:91U 2565

« n1sdoansnuiAgd (One-Way
Communication) S:UU Intranet 91sa1snelu
NIsIFIVIaUS:919ULNuBaINWATINA AN

+ TnsumsZoansiinomugiia:asufionssustusid
a$1unoums:rUn

CPALL Connect - MsWiuAnen wiIia:AdiontinTugu - UhnanansuyvesulBidunuoUfinsiewliniiu
o TEREE e e R duigsulonaninniiey la:AouKainKane

WAUBDINWFAN € 1U B « USuusus:uunisusiiswanisufumiu

- ouNWNISIAN:S:dY 621 ASY (ALL Perform)

- goununssuiSedsoseunny iU 9AKUNY
di1annsating IUsurlg Audiiioya
Fooaulaliveuusen 10UsU

*  INSYUADIUWSDUNIAWAIUNLIUN SOUTivaUSY
Ao ANY:NIKU=aUIIazASINIUADIUEUTD

« NIsWsUIA:SNUIWUINYURGANSNWIIA:

« misd1sovnuWawalvna:AuNWuUs:91U S A

. fl"_Sd"SOj’m"U?!VVWWUn\"‘US=ﬂU - IUsinsunisiWwawan (Productivity
WYANISSIU Improvement Program)

« nasddousouninunnistniauawadnu - MsWuawinIuNauRDANENIwWaY
udnnssu N1sUs:NaA Nss:y llazus:1ou (Talent Management)
AOIFE

« nisdanwiondeulunisninnuia ta:Uaends  « Us:DuAUIFsdsuAUUADAAY a:fKum
SoUfiuNTSANIASUEAVNIW FANISADIASUA UINSNISTANISADIFEN
10a99INNISAIU

«  NISANTUIIUVAIANUNSSUNISAIERNISVOU
uSBnAsauAaUWUNIIUSoya: 100

. damSsuaniuls:nounsiaswuRUFURIIU
AWUINSTIUISIIU WSDUWANAUNISAITU

UAMIUOUFURGUISIURR

« dnsUilvunisiuiuugakgu

« Tasumsauiasunoulasnislunisiuidnsu
winuuaIEUAT

« [AsuNsEns:AUNSWIIUNQIAZVNI0:
1IUUBVASOU (Holistic Health & Well-being)

+ Fugguniw CPALL Health Care Center

« Insunsiinindunanlsn

« nsiidousou Wr;umuﬁmnssuwTiaanﬁ"l anu « Wnunwanwasussfiv Online to Offline (020)
na:Usuusvavrnsiriinoungdavmona:nuso

o WAJUIUIMNSSUNISUSNNS
antunisauilan

« TAsunisus:nonudnnssuy
« [UsINSUNSIWUWAWER
« msUSullaeusmusssuaurins

« msléinalulagnanalsuUsans:uounshingnu
15U 020, IT Platform, UryryUs:=nus (Al)

. nsidousoulumsususiosiensiudsunay « IAsimsiFowtingruannvoawanasn

anwnJo1nN A SouasnNuNAIIonSeuIa: o TemerusE TS

annno:lansou $1u 7-Eleven gugns=918dum Iswu
« TAsunns “WE GROW for ALL Is1UaniionnAu”

« [AsunN1s Food Waste Management In=alug
IN1=W=JU

« InsinnstdussanturiRidutnsnuzdondon
Tuwuninn:
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offl

fi

goun1wnisdodns

na=sunuunasiidousou

5. YuNA AR ASOUAaUADUDABU IANSWAIUTIONBU (NGOS)

A2981IAIAINKIY
vauidoulmide

A2981IUINWNISADUAUDY
vouusun

auANsWruIoNBU (NGOS)
lazauANSNIAUSBIEAIAU (CSOs)

« SUWalazianiUasuguuadLuIdRnsUs:3U
r1SallaznIusounuU nasnaunisiddousoulu
AINSSURN 9

«  auuauunINssy KSalASINISVaUIANS
Tuls:1uRdenndosnunsaunisivaduna:
agnassAlonna naz1UruneAUEIEu
Vauusen

« MSaSNAOUAUWUSAR LiuNMSAwU Kido
naznanilaguvnoansiioya

FHouoasu

« ativayuna-ddousoulufonssuvasdeusasu
U JUASUSAU AlUAUURINSSUITOAIAL
(CSR) Msdnausulinowgifeonudsidwde

« nsuaunuMsANuIEWanEHoudasU
nangnstiNAFENSUNIUITN
anioun1sInnasdryryrndsu (PIM)

« Insunnsaviasunionssudous:91l
- sNIAVOFINAYORAIBILIKIY
- swjanuAUs:InAlng avadousasu
aswassAduny
- s199a “Anti-Corruption Awards” gulasu
nssaiunasSSUsU
« mislidununi mstiveyanugousasu

« InAsunas Co Project with Media/Influencer
1¥U SoUNUFOBILINADYUBU lla=duAl
TugoupanineanNABluWUNE <

« UnAru=gouoasu gianswanunouAn
(Influencer) aWURIBOUBUNNSANTUSSTD
VoUSSTIvIoaIud Ia:inunsns soufiusouria
AoNssuIiodIAL

« msSusuunnlsidealine
o NISAUNUNIIBIEN lla:N1SAUNUINGU

+ msianUasunouginunsInauLUD
Wrulnnagnsnnsdoanssounu aduauu
TnsannshduiasuZooaLlatinusuliy 1su
[AsanAs Junior Webmaster Camp vodauiAu
wanaidulne

WHUNNB:NISWaR llazaviasulonianiy
IAsugNlUNdUINUASNSS18E0E 1Ia-0a N
BUBURN

AUSUBIABOUIA:IEIUSOUAIUNISTANISVE:
l1a=aunonasudu o egwidldudrAryiazgviu
nsauiasuANIWEIAIAzNISANYY
NEUIUS1:UNFAN )

nsaduauundusouiioniAUs:sIduAL la:
nAssNaWonowasBuagtugUsssy

nsa§waouialana:us:iaudyrianyusu
na:n1AUs:31&AL tiunisdeansiivoyan
ondiey Msindryrn9nzeunaznunodn

nispliaa:Wuwaaondou nazauiasunsir
Jryrnavnondoueguduiiu

IAMSWrDANSUUBBU llazUfURsolSIIuaE1
10usssy

ussentuTiioduIondou

InNsussynuriwanamniianuisn nyuideu
naunErhutAinaUs:ansnwevan

Andussnvagnlusila hannisrnduana
f9N1shA sofuN9SnADSSUBU

msa§waowuiinlona:antolanguiuwungUsu
uulgiBualine IWon1siUniwevoyavidans
aguNFioY

AUNWYOIWanATUT

sounuavAnsNIAUs:B1dsALTANSatiuauu
NSWAUNANINIWVRIINURSNSIWONISWaRIIA:
N1sNs=A18auAINgonAdaINUAUTITU

aluayuNSNS:=918WaWaRNIA-WARANTIIS
asnusnglanninunsns 1a:nguiusnzungr o
iU TnsansGaduWUAVIEVaIKtngIU
7-Eleven

sounuavANsSNIAUS:BIdIAIIA=8UBUANITU
TAsINISGUNSTANISVE:=ASUDIRSTUWUR
unsou

sounuatANSNIAUS¥1dIAL ANyUONIY
n1sdnnasinifuASuaLlUINUANSBUNSE
IWeoduigsuunuanvadinunsnsiunissuiio
funo:TanseuativauuofimsiianiUasuveya
13:NMSTARMUNISWAIUNDENEIEUVDY
1nSavrgnAUS:31dIALTUS:AUTIKIR

n1sidnsuvioavds Seuisuu Vanu=unlngmnsion
auANSN1AUS:31dIAU IWoNISBIvdTayanso
1Indyrnunavnnaunisvenewaanaiy

TnsunnswuUs=ansnwnnsantdwasnuia:
nstawanuruuiBguunlEngau 7-Eleven
Augns:9193@uAn Tswu

nisaviasulianiuds:naunasAItuIUAIY
UIASTIUNSIIU WSDUNIWANAUNISANTUINU
AIUOUQUAMIUISIWAUNR

nasunanansuyvesulsilunuoUfinsio
wunuu auiasulonianiniifneu 1a:znou
rnankang

n1sUs:mAldulsuremuUssIsuri
BIASEUAAUANIANNSWINSTUNTUAOU
N1SP9NIVU Nla:n1sidantdussanturi
wSauAtviiunnns:uouN1siudIvsSEIN
voswannrur n1elsinagnsisiou In nSu

TUSINSUNISWIUNUSSINIUFSIEU tiuluohn
“an nia:nainu” MsEdanussysiour

[Asun1ssounu Iweddu 9nlAsINIS
“d9U x Green Road x 1813Ud1awiou
aSnnuuwanann Snélan”

fAruaulguIgNISANUAIaNINIS

1a:nsupuamuUlguUNgagNIASIASA
nsiEAoWININgUVadLiionu na:Snun
waus:lgsuveutfioRuna:tnainu

msdeansiiioyafgnsaduiudonnigeini
nilsidoailine Fouoasu dovsulad na:
YauntwoaulativataddAnsiia:winiiu

MsAnassIia:wRLNAUANITaZVNW
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unun Us:iiunoudviiundniry

Uszilunougadiu NIAWUON

doun1wnisdoans

na:sunvunisiidousou

A99819AIAIAKIY
vougidoulaide

£A29811IUININISADUAUDY
VoJusuEn

Q

udnNssuesUoEAUE:AONTUNTS
$1s:8uUAn

msUsuUsaiiazneudniwanunifiFungedrins

MSUSMSAR na:darunw

mMswnungnsAneaulal Tnsds:uuvudin
naInhane deanuNNSIs:RUARaINKane ia:
msiintvaufndnsugusinARdeBU
msdeansuinudennsointinilsiduativie
Zouoasu Hooaulali soufiunnsasnunonu
auwusARnugdgoulfFennnau

Un1sUsuUsy Wauun1susn1sagnaanioan

AN - —_ — v = . . . > =
m 6. wusumasn1IsSsSN? nsaunqu@"(mmamun alnswasniuas IIa:gSUﬁI‘\SUOJO’IN'IIVﬂ

dounwnsdoans

na:gunuunisiidousou

A29819AIIAIANIY
vougiidoulAide

A29861IIUINWNISADUAUDY
Vvouusen

iFnanIuA:

doannumsdoansiia:suigousouisuu u
- naslloyana:zsuSavsedisSau turtosu
SuteSeuiSeu Call Center 1,054 ASY

n1sdnsovnouwawalous:91U
nsUs=31dUWuUsV1081sLaunNg SMS diua
BouiBsuiivesanunegutioslnsundaznsy

&y SMS aoswsitiodlulonasing 9 Ila:uau
vauvdrygouinAnlallny

aduauunaNSSUAN

9 SMS 1uideuAngndountin

&4 SMS 1595uRv:IGSURUANIBARUNE:
auanasne

Tn1sidoulioUwalnsu 7-Eleven IliUSNS
anUnuluira:lnsinisadunnsuniwe (Delivery
& All Online)

alnswasmiuas:

n1sd1sovnouNWuUs:91U

gouninnsdeansiia:suisousadisou 15U
msliveyana:suidessououtinu Call Center
501 ASy
n1sdsovnouwWawalvuusulsrsielnsuna

01541S (S19IFoU)
gouni3ulss SBP MALL
¥oun1 CPALL Connect
n1sUs:gu duuun naznanssy

Juds:nAuleunena:nAn1gveauseniuiv
alnsUBiuawnsniuas

mssAdussAvsouUagsoItioInUnan
sssunnuna

mslasSunousouona:iiTviryris o
24WSONISD

MmsuUs:s1duwusiaBinatoasuloungusen

TasuAgInsaIoan

msqaanuREIFegiuanwissusosa
SzMINDYANYIBMANEINIANSYDYN

msUFUARIDUSSSUMUKANSSSUNfiunaia:
95USSSUSSAY

nsaviasunoIuaIuasniunIsivavu
112:N1SUSHISTANISSSAD

nsuUszsIauwus
ussn

ﬁuwﬁomsua:uluuwvaa

nmuﬁummdﬁsﬁv vengssnvna:AItussne
Sounueghusioition

MSWAILNUSANSSUIiaanAna:aunL lla:
UsuusuavAnsiidnoungdesnona:znusio
anmunisnilan

Us:uugia Anniu na:IndryrnivasSaaiseu

NS=AUNISEISIINDMWWIWSIIVOUIFIVOU
anunnijsiausen

[BouBsuioasuAoUAUWUSHUIFVEd
anunagnutioslnsunda:ruunSy

Us=31duwusvnoanstiaunig SMS na:siua

aluayunNssUA 9 vadidvesaniun
ndunniawiAy/AAINagNs

Us:uunisangAmelunainirkua

JuImsMsgadnIuARN Iazanwion&ow
USIorUaNIUNIGY

msdoansiuonaiia:anUUANIGU
8SSUINUNA la:9SUSSSUSSNY

n1sauiasuy giia Unousugus:noussie
IWaIWUAIWAISNTUNISUSHISIANTS
NSUSHISIANISAUNUAUATIA:NISANTUNTS

NSWAUIADIUHaINKANEVaaUAIKASIAU
ADIUFBDINISVaINATIA

nsivsduansauinA na:voyavious:31auwus

nsauuayualnswasmuestitydunon
NssNY IWoAMUEIEUTUNISANTUSSAD
Soufu

NISWaUNIWanWasUSsA9 Online to Offline

(020)

Tasumsinalulagnisdsaudniudau 7-Eleven
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dounnisdoans

na:sunuunisiidousou

A29819AIAINKIY
vouiidoulAide

A998 NUINWNISADUAUDY
Vouusun

doun1wn1sdodns

na:gunuunisiidousou

. WiRUN duIESULARANTIa:USMSITOTH
wusIna na:aufuduaAu Davnaw Insunnis
nazrouIuagAmvU

« msusumasensiUdsunlasaniwndona
sougnasnuaondau a:annio:lansou

7. N1ASY ASOUAQUMINLIoBITUS=AUUS:INA la:s=AUMDINU

A29819ADIAIANIY
vauydoulfide

IAsuns “NuR ogii Tav”
InsumsAUgavNIWRABUBU

IAsunAs VG for Love

IUsInsuWsmuIussIntUziLUIUOAR
“an laznAInu” N1stddanussanturi

anlgwanamnidnsuiAsony (Single-use
Plastic)

[Asunas “tuAnenve:”

A2981IIUINWNISHDUAUDY
Vouusen

nasaswinSovienousoulonUALosIIU
NASY Waun1saduuiunnionnasnou
souiio (MOU)

n1satuauulasinis/Nanssu AdUSoUdola:
NISEIBINEADH 9 NUKLIDEIIUNIAST

nsiasoulduaruznssunisiulasinisninsg
SOUIEAAIADIUARIAU llaza$uauWUSNIWAR
o8 NIUAILY

nIsAnsiaUs:aUIIUVaSUUSNISNASY
112:N1SSUNNSASBTEUTINIS

nasdousoulunisweuunnazlsus:lesuan
Vg:Wanann SOUNUANUENSSUNISAUIAGDU
IKIB17 WulASINTS “S:UUIASUINMUUIBEU”

« nisUfURMUNOKUNBIa:S:IGEUURURAR
INgoVOIREWIASIASA

+ msAtUssA9NIDUSSSUAUAAN

- msidusoagnniAssivlunsiantoantiv
AdWSUEInsaUroduAUIIa:Fuondou

. W duiasuwanituriia=usnsiielH
gusina nazauludunu dgvniw Insuanis

na:pouIduagnavu

o nsduasuadwiazsnelalinuinumsns na:
gUs:=noun1s (SMEs) soufiugouaswarunw
BanNA annduIndanarlinususuna:auau

Ainun a8wnouninle IRwoRUNQHULNY N1a:
s:I08UURUARGAIUTIWA:AUWURKSD
nnrUNerioudu wioununuUs=enels
iAo waenndaununisUs:naussiv

UfuRmungrunerses:idoulnUanIne oo

mruaulsuIenNIsNIsIeNISS:noNNUIa:
Uaununouiaigunwwads:losltagnusniou

UniguaNuuaILUANIAL NISSOUNGUNTY
MSARN ¢

atuayumsnsoeusziouifausiuveuninsgiia:
N1AZOUNINYITOINUNAUNISWAIUNADIIEIEU

Tnsustlneusuduiwadiusiunaztingountiw
soufiuussimansascune (HERO)

Tasumsaulneluiuiu

TASINSWILN la=ARESSFUANIOZVNIWAL
NSIWU KSoan KSaUsIAINAISOIMISAIUN
NNHUIEKSOUINSTIUNYDUSU

nsiangaaInAuAINNINBUINIS (GDA)
IAsunsAugavNIWRABUBU

TAsuns “ronutiosdls”

[AsuNSEo8InARINUASNSUNEUAIINTINLNY
{usu 7-Eleven

TAsuns “Farm Outlet” (VoOWUROWAUATINUAS
BUBL)

Tnsimsaviasuiiazatuauu SME

IAsunns Big Brother Season 5
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unun Us:iiunoudviiundniry

Uszilunougadiu NIAWUON

doun1wnisdoans

na:sunvunisiidousou

A99819AIAIAKIY
vougidoulaide

£A29811IUININISADUAUDY
VoJusuEn

0 v o -
@?@’; 8. giioru na:tinavnu

dounwnisdoans

na:gunvunisiidousou

msUsusasensiUasunlasaniwgidonne
lla:sougasnuadondoua:annio:lansou

NSTANISUSSYNTUAREIEUEUNSOLUIBEU
inaunBrhutAinads:ansnwaian

A29819AIIAIAKIY
vougidoulAide

[Asuns “Eco-design”
Insunas “ansu anlk anlgwanamn”

[AsuNAs “Green Coffee Shop”

IAsun1s Take-back Ussanturildidaovesusen

Insanisanve: WuUs:Tosl A9nsadsu
ARIIENVE: SOUSOU durialUsTsina dwlsiAa
9N MuARNENVY: sundlsiv dlsuisou
lazyuBulSn

A29861IIUINWNISADUAUDY
vouusun

ussgngasUuanIsaAIiudusaindIASzA l1a:
Unadnuanidu (Analysis Meeting) nnlnsuna

ussgngasUuanisaitiugusiatinainu
#79UszINA (Global Investor Conference)
nnlnsuna

ussgngasUwan1SANtUIMUSIUAU
narnnannsweiiruus:inAlng

“SET Opportunity Day” fiotinaanunalu
nnlnsuna

S1BIUAN9SUNLIADIASAVadLeIANTS
nnlnsuna

Us:guaryuiiouds=91U

JUNISINU

1IUU 56-1 One Report s1euUs:91U
SIBIUADWGIEU

rtivdedsou lenans AoansauinA

FHoansvoyatinugoin1usng q U 15Ulssi
Insfiwn diua Insans na=ennune

fFonssulsalssiuludszinrnazsnaus:ine

MsadWuRBeuBUSIUAT Iswauna:AGIEUAD
vauusen

nsUs:IDUlRgKLISBIUBES:9INN1BUDN
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WnunHueus dgved (Outdoor Delivery Robot)
UKugunAgldwasaununinesiwsosas
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s1swAsA eliiTegNsdudaveuiisia:nsa
JRoWILUgILUNUU Ia:EdRAVOIHaINKaney
suUuu J990uags:ndnNIsANTUNISWaIUN
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Sova: 1 00

VOUWUNIUSAULIAUGNYS 199K
winuu gannissuna:wingusiu
sounisiSeushangnsoaulau

wanasAGuIuRdfAryl 2565

=)
)
Sova: 1 00

VoIWUNINUNNS=AU ASDUAAUAASSAD
$auavaUs:innsouadnu (Store Business
Partner) laz§1uavanlAsuans

4
Soga: 1 00

vouwlandus:AutIAUUNY B
la:s:AUUSKSVUIU tunsiSous
lla:gaudnnau§esulau Fovo

=
i

Sova: 1 00

VouwlnIuNNs:AU AseUAaUWUINIUVOY
AANSSAY $ruavads:innsouainu (Store
Business Partner) lla:81uavnIGiSUaNS

lIaLUNISNAZOU HOVD “NSWIUNDIANS  Iua1munIve (Sub Area) WuNISISBUS “ANSUUBYBUNUNIASSNY” %0u910UNIVA (Sub Area) WAUNISWHUUNTAT
Iion9WEJEU (Corporate Sustainability)”  lazdoudnAvugeaulal Kotie “naxung Digital Mindset & Digital Literacy
Aunsadloyadouunna”
0 — —
nasatiuvaundaAryd 2565

5 &

n1siSousia:aoudnAoug

oaulau Kove “noruIAUASIY
Veyadouynna” nUAASSAY
$uanvaUs:innsauadnu (Store
Business Partner) laz§quanva

nsiSyuia:aoudnnoug
oaulad Kove “anSuuByBUNU
nAssie” IRRUWUNVUS:AU
JJﬁquymua:s:ﬁuu§msT7uIlJ

n1sisuusia:aoudnAoIug
ooulal Kotie “ponuiiuny
Uaannelsiuas” TEnuwaniu
S:AUUVAUUNYBNIA:S:AUUSHIS
Vulu

NISWsIUINNU:ININVIggARINE

NISYNS=AUNNY:AURINAVDY

THAUWINIWEU Wonaunagns
020 11a: 7Delivery

unaNs gs=Au Intermediate
Ila: Advanced drsunauithnung
niuindeunagnsodrns

AlfisuANSEovN IV
(Sub Area)

AouiIdevnazlona

unansngluavAnsiioldunswenswuguhdArylunisivindeu
sshelARtuldegius:ansniw nsinudnnds:=asAnazidnnuneg
AoWEIEiUVededAns MItU nisduiasunduInifguna:luiFenUius
Tunmswsuungunna:=nswansyanatiolJuzudAryRanunsnsouIwuy
Vanowauasniunasufuaguvadunansiunnsikug Nelinay
GULOUVOJIFSUFNY AJAU NazAlIondou WIUNISWAIUNNNY:=ADIUS
Ag10u na:nsaswnouiteifeonuinalulagiugainanalwanwosy

nusNWNISAUTUIIU

USBNTA2WLILURY:WAILNANENIWVaIWNYIUNNS:=AU MelFinsou
nagnsMsWsuunuuUus wulusinsuduiasunnu:Akainkane o1n
NNWY:A1UNM9:EUUNRa:S:AU ANY:ATUDIBIBWISYUSISNISHIU
nuulkl (Uplift Skill) ANY:AMUA9IUGIEULIANS ANU:FUNOKHUIY
Aunsavlayadouunna NNU=A1UN1SIIASI:ATaNa (Data Analysis)
nnuy:A1uRAINa (Digital Literacy) maamaunnu=ntunisusudsy
NS:UdUNSHNUILU Automation IWeTRwUnyuNNs=AUNETUSIANS
TewmunAnu=AFTUTUNSURUAIMU Bunsounauludawiinguvesnau
Wusiomnsnssne $ruaivads:innsouadnu (Store Business Partner)
1a:$1uaRIFSUANSEIONTUNIVA (Sub Area) IWOINSUAIUWSDL
TAwanouanursndSumalanunogininiNaaniunisnianidunseanio:
3nnm soufisnisiddeunadiuaunan

NAUAGUNUANUANTU UBNIINT NSINSEUIIUWAILAANINIW MadAIU
msdarindeuliodinsHANsMwWiIAzAoWUFBINSUAaNS foiludede
dAryngosiuUs:ansniwvedadAnsiunisdinsi:KAnu:As0u
vouwlnJau SoUfiunaswasuawUlndaulluuadAsou (Holistic
Development) llazauiaSunasiddousouvaawinuiuluairns nasnau
asnouibuegRaliwanuu WelkourAnsnowuwsounaziauln
Tsogugivdiuluounnn

USBNLIWRILINANENWYaIWINGIU WU3EMSIia=gadnwRnaInKany
nuuueaulal la: sewTau iU Nstineusuialioussi (Virtual Training)
nisAnuIuUasulal e-Learning) MstnUuavuiUwSaunsiingnuasy
(On Job Training: OJT) N1SIS8USIIVUTILENEIIU (Cross Functional)
TusUnuulpsunas (Project Based) nlaznasiSsuiuuadijoUfiunna:
r9U93Y (Action Learning) RUGUSHYS W8atjidosnryiduRusnun
pouliAmUzUA 1TUsiu uenINT USBNETRWAIUIMANGNSNNSOUSY
THiTodnenazunaulouniu ielAwiinununnAu soufuwlinuTuvad
Wusiomsnwssne $rudvads:innsouadnu (Store Business Partner)
Ia:$uaVRIFSUANSEoI0UNIVA (Sub Area) A1UNSNWAILANNY:
Aguduna=Ansnwlsifuds:ansnw duwalinmsAnidussioauisn
ANTUIUIAWIUNISUSKHISIANISATUNSWEINSUAAAVaJadAns N1glA
IUDARIIUUSSAWA AUDADUEY NAOAEOEINRNNIUSENUDIANS
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29ANS SOUTUNNSINSEU nifnenwgu na:
AUWSOUNOUUSS? N1SONIWUZUNOA
T sikusiueurAR
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\
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#oluviaaesiolUvaunasiinousuniaznaswasuawlngiu

(8oluasionusiol)
&S owiounnson 29.74 | 32.03
o owsesod  33.71 | 39.24
L, owumnnsos 3531 | 35.79
¥ gusmsssavge  74.06 76.62
Ly qusms 46.17 | 47.06
o gusmsseuiu  82.35 | 84.89
D i 41.24 | 48.58
FMuNAWIWA

O e 30.03 | 31.25
@ weintga 30.29 | 32.79
FmunmEsIA

- e 30.57 | 82.77
O 11.12 9.92
& wouns 11.33 | 10.11
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Q oconwsie  46.83 | 46.83
‘@) 9.00 9.00
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® dolunadusionusiol @ doluviadusio FTE

FruouwlindunIi1saueUsSUNISWRIUAELY MUIUINTY Action Learning (S18)
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2563 T
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2565 NN 3732
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« Ugutinea
« Safety . |vTiumaEJ§m\fuv‘\7ugﬂu  Ndu Safety Health « One for All AUADIUADINTS
o NISTANISVE: * INSEUWUFIUEEOY Environment (SHE) « All for One Ifa:nguanu
o 7 d. WAWNU Aontintioy * N&U Quality / Pl
« To be Number One * UINSFIURONUNNLIOY GLPs
« Line * INATAGOUNIU » Ndu CG na:
U OJT AYWEIBU
 AOWEAAIFUA
dansuriontiaviu

On the Job Training (OJT)
mIVanu=vIU (Nelu 4 Ikou)

UsziluwaiSeug

Classroom / E-learning / OJT
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D
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N

4 1outuly

0-4 150U

gredatiniau

= = - nanans > -
nangns nangns hangns drnsunils hangns nangns
dnsu NAUIBIW INSBUAI Jsusia Leadership weaungdu
wuinuuln (Job Family) wsoulnsiaz Development Talent Pool
wyou « Individual * New Leader « Leadership 1donnduidnuie | | 1dennauidanune
NSsSUNIS Development On-Boarding for Excecutive
waAnas Program
'\%:UTU (dmsugidanis
nolUdsuiiu
§¥ounssuNIs)
,,,,,,,, j I B IR B I O AUl © Senior Leaders
o « Individual o New Leader « [Usinsuwsuun Development
Uzvﬂn"s Development On-Boarding Talent S:AU Program: SLP
naly Program @danasnoll (fnritriny)
(dnsuthe nSeIReuIna
Jsuvu « Leadership -
e . « Leaders
Wiansol) for Management
Development
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uSBnaduayuligusnasta:winiaunns:aulaiSeu§dsnis  nasriu ifnildudnusssuavAnsirinsiSoud Inelul 2565 Tnns
naunuulkd waulasenasausulinoiu§nrnainrkane dnnu  AudunishdAry aul
aswussunAlunisiSgudiwoduiasuliinanisusudsy ens:au

1 Sre

® [lJSIInsun'lsz;l:mauﬁn (Productivity Improvement
SR Program) (sioitiov) waawsna:Us:Tosunlssu
usenldunAlulagiinugosIvUAnsNWIUNSANTUILEN
soltiod |v‘v‘av7mmﬁnUmwvoauju§msua:wanmuqns:ﬁu
TnolithruneiiodaueuntuANAINgNA Iazanfunulun1susHs
INISVaTaIANS WuN1sUaNiNIuoAR NAUAR 13:NS:UdUNTSISEUS
nuuauijoUjuA9sy (Active Learning) windaunsoulasinis
T5tnaIAs:A Aunlonausudsinisrineiu duinsh=H lanildeu
AoWARIRU lazavdioUfURAluRLKEoa1suIUBU (Cross Functional
Team) IWosns:AUNISANAUTKTUs:anSn1w 3nna IWelkiAn
dnuusssunisanUSudswunuudnluldn (Autonomous) N18TG
UIMSNS “4 IWU 1 ADUAU” llazam a: 1An NNSHIURTUIRAATUAY

dausugiiinsou 13,243 s1e

wus1els 263 duuansiol
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/

ansiunu 460 duuansiol
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an19aINISnHvIu

2,478,000 soluusiol

ans

/

IWugoAVIE iwusaels IWurials
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waawsna:Us:losunlasu

UsBnvens:AuWnIUINNY:N1SIAUSNISVaIWUNIIUSIU 7-Eleven
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WomouauaInoUFaINsSVasanAlugARINa SoUBINISUSNNS
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(souganvig21n 7Delivery

All Online n1a: @24Shopping) /

/
Bl Bk

ANW:NISVIY nnu:n1svasus:inn nnu:nIsvasus:inn
Us:inn Delivery ALL Online TRUE




unun

224 @ USBN BW 00ad 911A (UKBU)

Us:1funouddundndny

Us:iiunougdiu NIAWUON

nIsWrRIUIUAaINSNANENIWEY (Talent Management)

mstmmﬁnuquna’msﬁalﬂuUoﬁaehﬁryﬁu'ouﬁum?ioumsﬁ’uGu
ssfavevavAnsiKiDulUagnusaltion uSEnInlATNs:UoUNISUS:IDU
fAnsnwlneldinSovlory 9 nanrkatesUiuu 15U 1InSauiionuaiu

Us:naudnsudanwuwsmuniawi:uana (Individual Development
Plan: IDP) soufivoaniuulasuniswsuuniawr:naulnelEluimanisiseus
lla:Wru 70:20:10 a§w9ania Iwenisiaulnluendw

Indne msus:idulnsyAnasauidiuy 360 aurn IelFidutioya

1ISsusuunisaviioninesy

MIUHANZASWAJUINEU Talent Pool 1a:nangns9Inan10ugingw (CP Leadership Institute : CPLI) 4 USzInN I9NAMUS:AU A0

*
*
1 1 *

innnlnny :
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Development Program) i

o

InNnnaw :
(Leaders 0
Development Program) i

» &
In1lnNian

(Potential Leaders
Development Program)

9

Innndoy
(Future Leaders
Development Program)
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@ Walu9mnyanasouvwiuunung q
Q. i i o i i
e | 000 | | 0 ‘ ki
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i : : : 1awa:n

TuAkuLIUaNINNIsaoulREnsIINGTIAUTTYBIED GUSHIss:AUgIdlGaunTdousoulunisaoutinudalusUiuusing q 91 UnAW Ila:37lo

ISOUSIA:WAJUILIUNS=UIUNISOUS

soufivnasAnuRounUIBYLNUS:UUDaUlaU

ogj'?:’l: Ins\lr.nsvvsumwﬁnﬂu'(ﬁﬁ Digital Mindset & Digital Literacy
I (sioitiov)

USEnAGUNMSWIUWUINVUTHDAoWAUNSNENU Digital Literacy ogindsioltiod
Ingons:AUNISWIUNNNY:AANA gS:AU Intermediate AOUHANGAS “AOUS
WugIuAINa” (Digital Foundation) d1MSUwWUnNgUANEEITNIIU NazHANGRS
“a§unouUsNUTeTRaNAN HowlaurusSns 0207 NISAULIANISEU Ia=S:AU
FC THinouwsSeuTunnu=fuasnansidusiensstussio SnNIduons=Au
ANu:AINa gs:AU Advanced dnSuwununulungudinsi:riioya Aosnangns
“Data Analytics Upskilling for Business Strategy” ISou§n1s{d Advanced Excel
WednimSuuvoya dinsn:Kieyalnaldnananin a:asw Visualization o¥os
Tunsiuindeuaurnslug Data Driven Organization Uan9InG SalAWMUIANY:
AuN1sUSUUSINS:uoUNISAIUILY Automation Aourangns “nisUsudsy
NS:UOUNISIUADIY Power App & Power Automate” WolKwinuufAIUOAR
na=gnnulumsususanulnaldindeutioninalulaginumsiSougivuaviio
UQUR9SV (Action Learning)

usEnaduauunisiseu§nuvnnieluna:znieusnavdns nasnaudsulsesuiuunisiseusiridunuuiaiioudsy (Virtual Training)

O
J

|g§o@

o

I&I

oo

/@]‘\g&

~

waawsna:Us:losunlasu

dausugiiasovousu 12,035 sae
$ova: 100 uunisdaus:iiuwa

91usulnrsinisusulsins:uounas
naussuinsaviionana 43 Insinas

d1usulnsinisusudsins:uounis
nwuRdIASadioRINaNaIuISN
unluunumesy 43 Tasunas

%




S1EIUNISWAIUDENEVEU U 2565

225

284
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8sfv $wuarvids:innsouadnu (Store Business Partner) 1ia:
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g TAsINISWAIUAWUNIIUIUUDIASIU (Holistic Health
£ &Well-being)

Wioatuauuliwineiunns=auluaudns TAoWAS:ANS Na:
Ao drAnyTuSeun sWmUNE3nIUUDIASOU (Holistic Life)
soufunAuARfunisiasuasgvnio=n1e 1o IRauna naonyogdon
ArviuegiiuouAns LWunseulluoAn CPALL Holistic Development
Model $ujaitiuniswauunweliwinyrudnouns:king nas
1asuag1inouaunalugdnvoInuIadIluUDIASIU 18U gvn1o:
AIUSWNIY AUIATD AMUFUWUSNIWNWEIAU AMUIANDIYTYINU
funisilu azsunisaswondw Inelul 2565 USBNIAISUNAADY
InTASINISINSAUNISWAIUNRIAZVNID:9dASIU (Pl Cross
Functional) soufivfianssuiia:nangms 01N nangms Rebalance Your
Life nangmsas1gdnu a$woBw nangmnsaugvnI0:nNISiiu
WWolknouiiaziasuasunu:3anTAAUWINGIU naoAUAINSD
Qua dan1sdnlunra:dAluuaIAsoulfogvaunauINdIvu
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nasus:iduwanisufjuavau (Type of Performance Appraisal)

usBnAkuAInturinisUs:ITuwan1sURUAVUAITUIBIUSUNtUNa: I BaAuNIWATUs:ansnw 10us:uu 1azegnelfiuInsgiufuonu
WwalknasUsziDuwadSavesavrdnsiuuniwsouidulluRAmaiReanu aauasnunTuusudsesUiuunisuskassiuvaswingulunns:auiwels
ussailmuneveseaurns soufivigidugesnlunisdoansia:livolauaiiu: (Feedback) s:rawAulsiiuu 360 auAn Munelufiu TuRuia:inukLtosIU

Fudosliwinuulsiwisuauladlfuadwsiaswuagusoltios nelfis:uu ALL Perform (SAP Success Factors) Inelut) 2565 Dwinuulsisu
nsusz10uwansugUmvuUs=9UuusUiuusg o Al

Us:lnnmsUs:mu

N W > Lo -
'll Seva:vouwulnvaunlasunasus:iou

nisdndnnus:avAnSaidinurslunisrinanu

(Management by objectives) sova: 96
nasuUs:ziduwansunUminurkaneion & -

(Multidimensional performance appraisal) Sova: 60

NISINSUAUIUSBUINSU §aua: 71

(Formal comparative ranking)

ul 2565 u§t§nﬁmsd§uds|uua:|vTiuUs:ﬁn§mwmsUs:|UuuamsUﬁUﬁmuvoawu‘nmu’[ﬁ|fJuIUmummsg'1u nelfs:uu ALL Perform Plus
Inonnssousounisus:idundognainratesdiiuu TRuraguus:uUIREoNU

nasus:1iuAWENWUVaIWUNIIU

USBNA$NNSSUSIA:NOUAUDIRDAIIANAKIIVOIWNIU WIUMS  USBNANTUNSE1S09A2UANAKSIVaIWInIUaEsaItion Tnelul)
d1599A21UAIUEANIA:YULDIVOIWININUATHONISANITUIIU 2565 ANTUNISE1SI9AIULNWUVEIWINIUAOUS:UU Kincentric
VoJauAns 91N 6 AMNIUAa:foufiawn@nssuvaawlniaulu 3 AU eX-Pulse Platform vogusin Aursunsa (Us:inAlng) $11a 1a:tnwadws
1) SAY: wARIUSBNIUNG 2) STAY: wnAnssullaznowAdleR9=ag  UNUSBUIRBUAUTUZITIDaNRRIAU IWeTKTATeyaRiDudogUuna:
riuuRevrnssialU HiasauAnKNUINAY=00N9 NOUANS 3) STRIVE:  AUIKANSNILIDIASIHA IfarHuANagNSIia=nuNoUIILONI LIASNS
wnFAnssuRwUnUTAWIGITUeEIRURTUMSURURIU Harwanu  ens=AUASUYNWUIIa=Nsdousouveawlinuu Gusosliesrnsanuisn
AN MUKNAUNG ussamuIdmuneAimuals

HUINNENS:AUAIWYNWUVIIWUNIIU

COn mCR MG mom

IAIAIANANIUEASIAIIL HRBP SoufuAdINUWUR d1s09n0WYNWUVOY S1BIULANWYNWUVOY
WnWu CP ALL Group dIAs:ANazrin PDCA IWo  wanunu wunuunidroavAns
ons:AUAUYNWU [nedin nNidsioovrns

AAIUAIWISIAOUVOY
Key Improvement

Ingasrunisiidousouniugiusnass:auargsiulunisAutiunis INONS:AUADILNWUVDIWIINIIU AIl

1 UeunUBEUSHISTTAoUITNa:aUrsnEoansadwadlARUEUSHASUBU q SouadnoUYNWUsos9NsSURIKU:aL

2 AAMIUAIAUKTINMILINUNISASWAUNWUBEALIaUS IWoTHANIU:UATUNNSENS:AUADUYNWU

3 asnaussenAlfgusiisia:wanuunnAuUUAReNUAUSMIUSSSUDIANS Harmony (5-7-11) Sudiwasiondugyv
nazpowdnSelunisrinaiusouiiu
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@ wanIsAtiuwIuUAIUAIIIEIEU U 2565
) Voyanudunonaou

302-1 (e) 2016 U§mmwaanun'[unanun fin=9a 9,149,268.02 12,355,033.26 12,071,157.64 13,379,991.59
Usuruwasauilindonualy finga 544,162.86 619,592.84 604,641.25 749,386.56
nasiulnogiun Ansga 414,339.03 487,881.85 475,090.43 491,169.23
« Ghduim fin=9a 0 0 0 0
« (iusirsa nn=9a 7,980.44 12,144.97 14,859.53 23,390.43
« thduivudu fin:ga 0 0 0 11.33
« fsllnsidguinan fn:ga 348,141.34 412,204.24 398,890.92 403,799.36
« fingsssUBIA nn=9a 58,217.25 63,532.65 61,339.98 63,968.11
msiwlniitinisindeun fin:ga 129,823.82 131,710.99 129,550.82 258,217.33
« (iufrsa fn:ga 114,460.20 117,073.99 115,181.47 191,475.81
« thduiuudu nn=9a 15,363.62 14,636.19 10,804.60 62,694.48
- isUInsidounas nn:9a 0 0 3,563.22 4,044.88
« fiNgsssUBIR fin=9a 0.0032 0.82 1.53 2.15
302-1(b) 2016  USunruwawunyuideu fin:9a 15,102.14 16,195.78 13,442.01 47,897.78
o WaNUIWWAINIIENNANE nn=9a N/A N/A N/A 31,798.80
* WanIUAIWSoUNIETONNEY fin=9a 2,798.50 1,796.64 1,796.60 2,079.65
o wawunowSoulAawnw nn=9a 12,303.64 14,399.14 11,645.41 14,019.32
302-1(c) 2016 U§mmwa‘w1ulvlw'1ﬁ§a nn:9a 8,590,003.02 11,719,244.63 11,453,074.38 12,582,707.26
9InNn8ULN
o wawulwwienlnasgvigwwa in:9a 8,578,506.85 11,631,273.12 11,283,895.36 12,145,997.39
vouus:ine
o wanulwwhaannavoning nn:9a 11,496.18 87,971.51 169,179.02 436,709.86
302-3 (a) 2016 n'mu'n'luﬁun'\usliwa‘anu Ain=gastodnuun A AT Y .
sonuoesioln
303-3 (a) 2018 Usurtunastadawnidnanun augnNUIARIUAS
o UnIgRu duanuAfiuns 1.35 1.48 1.39 1.40
« thongdannneuen &ugnuiAriuns 8.00 156.20 14.47 17.39

(Third-Party Water)

- (nUs:Ureniosu FugnuiAriuns N/A 15.06 14.26 17.23

- (szUrwndhunana FugnuAriuns N/A 0.14 0.21 0.16
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unsgau GRI $19N1S nuog

303-3 (b) 2018 Usurrunastiatheaninddvaannaudin

onlanannn auanuIAriuns
« Unlsiau FuanurAriuns 1.29 1.32 1.23 1.27
« thongdaniniguen augnurAriiums 2.38 3.55 3.35 7.24

(Third-Party Water)

- ds:Unon@onu augnuIAnIuAS N/A 3.48 3.23 7.14
- Us:Unendiuimana duanuAfiums N/A 0.07 0.12 0.10
303-3 (b) 2018 g§u1°tuu'\av::mn duanuAriiuns
nonuauldnnua
« (a:01m (1,000 mg/L Total FugnurAriums 9.35 16.66 15.83 18.79
Dissolved Solids)
dnitnauuilsinina:isginun auanuaAriuns 0.51 0.75 0.41 0.39
AoWITLTUNIsttwts ;
e . AR 16.38 30.52 27.00 22.04
sionLigseselA foduun

303-4(b) 2018  UswmstndeRgnuiin

f k - duanuAfiunS N/A N/A 10.42 11.41
na:Udegoonganandouuiuiionu
(TDS< 1,000 mg/L)
Uaansusioans N/A N/A 5.83 0.57
« COD
filansu N/A N/A 60,793.06 6,546.79
Jaansusioans N/A N/A 217 0.03
» BOD
flansu N/A N/A 22,578.32 356.91
Uaansurioans N/A N/A 16.24 7.62
« Usunruveuiivazangtn (TDS)
filansu N/A N/A 169,244.54 86,887.51
303-4(b) 2018 Usumsundengniala FuanurAriuns N/A N/A N/A 11,569.00
na:Udesoongaunandouuiuiionu
(TDS> 1,000 mg/L)
Jaansusioans N/A N/A N/A 0
« COD
nlansu N/A N/A N/A 0
Jaansusioans N/A N/A N/A 0
» BOD
nlansu N/A N/A N/A 0
Uaansurioans N/A N/A N/A 0

« Usunruvounfeazanadn (TDS)
Alansu N/A N/A N/A 0
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303-4(b) 2018 U§u1nsl}1laaﬁ°gndﬂﬁn

f k - o awuganuIAniuns N/A N/A N/A 0.25
na:Uaogoangaunondoudiynnan 3
Ualnsio (TDS< 1,000 mg/L)
Uaansusioans N/A N/A N/A 50.76
« COD
Alansu N/A N/A N/A 12,622.52
Jaansusioans N/A N/A N/A 10.13
* BOD
flansu N/A N/A N/A 2,519.93
JaansSurioans N/A N/A N/A 577.20
« Usunruveaifva:anet (TDS)
filansu N/A N/A N/A 143,541.21
¥ o o =
303-4(b) 2018 USunsundengnuaUn . Fuanuadiuns N/A N/A N/A 0.36
na:Udesoongdnondoudiynnan3
UaUnsia (TDS> 1,000 mg/L)
Uaansusioans N/A N/A N/A 422.85
* COD
filansu N/A N/A N/A 153,905.29
Uaansusioans N/A N/A N/A 42.12
* BOD
nlansu N/A N/A N/A 15,330.82
JaanSurioans N/A N/A N/A 1,211.18
« Usunruveuiivazangin (TDS)
flansu N/A N/A N/A 440,835.69

305-2(a) 2016  UsuarunasUdosfinsiSouns:an Aunisuaulnoanlsq

= - \ 1,431,281.28 1,808,509.72 1,778,726.26 1,936,757.61
nnuA InguINn

305-1(a) 2016  UsuarunisUdosfinsiSouns:=an

AunlsSuaulnoanlsq 214,860.15 236,045.11 324,357.53 435,377.38
NASY (Scope 1) ik
« fsdouns:=anAIARTU AuAsuaulnoanlsr 176,066.41 194,989.93 277,558.52 384,212.73
9 nnssolhana:3u q iAguIn
(Fugitive Emissions)
« fisiinuanns:uudidatniEe AunlsSuaulnoanlsq 3,724.42 819.66 1,230.88 556.81
IngUINN
« msiulniorwasogiun AuAsuaulnoanlsr 25,468.24 30,428.86 29,598.88 30,645.31
IRgUINN
o msiwlndBowanonisindoun AuAsuaulnoanlsr 9,021.92 9,253.95 14,834.57 18,575.28
IRgUINN
305-1(c)2016  « msinlnlidoiwasgonw AuA1sSuaulnoonlss 579.15 552.71 1,134.68 1,387.26

(Biogenic) IRgUINN
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305-2(a) 2016  UswarunisUdosfinsiSouns:=an AuAsSuaulnoanlss 1,216,421.13 1,572,464.61 1,454,368.73 1,501,380.23
Nn19d9u (Scope 2) IAgUINY
« wawulwwWhngoanniouan AuAsSuaulnoanlsq 1,216,421.13 1,572,464.61 1,454,368.73 1,501,380.23
IRgUIAN
UsuaruinsiSouns:annanls AunlsSuaulnoanlsq 2,491.45 11,851.72 31,149.16 53,982.19
9nnastdwaseunannu IRgUINN
305-4 (a) 2016  AoWIVLVUNIsUaREfi8ISouUNs:9N AuASuaulnoanlss 2.51 3.31 3.03 2.27
(Scope 1 na: Scope 2) INguINIFvaIUIN
monusesieln
305-3(a) 2016  UswarunasUdosfinsiSouns:=an AuAsuaulnooanlse 208,627.65 243,098.87 13,131,498.28  13,191,694.60
Nn1999udu (Scope 3) IRBUINN
« Ms¥oauAIa:usns AunlsSuaulnoanlsq N/A N/A 12,824,060.79 12,525,820.40
IRguINY
« duATnu AuAsuaulnoanlss N/A N/A N/A 47,305.39
IRguINT
o NISVUAIAUATNIAzNISNSIYFUAT AunlsSuaulnoanlsq 90,128.25 141,122.76 197,321.23 268,798.35
Auun IRgUIAN
« NsIANISVaUIELAINAYIN AuAsSuaulnoanlsq 192,510.20 90,956.37 99,866.65 90,303.47
N1SATUSSHD IRguIn
« MSIAUNIIiOSSTo AuA1sSuaulnoanlss 2,588.75 793.62 141.14 2,077.74
IRgUIAN
o MSIAUNNVaIWUNIIU AunlsSuaulnoanlsq N/A N/A N/A 153,865.70
IRgUIAN
o NISVUAIAUA Aunrsuaulnoanlsq N/A N/A N/A 94,192.64
la:nsns:91edufUatoun IRBUINN
« MSTANMSEINUANATUARTILNY Aumsuaulnoanlss 13,528.70 10,226.12 10,108.25 9,330.91
(ndosrouna) IRgUINN
UsunuiinsiSouns:annanléien Aumsuaulnooanlss 33,222.39 85,212.55 265,268.48 250,615.62
nisanldussafituriwanasn InguINY
sunldnSuReony
dndouvassSauluwunaudesno SR N/A N/A 52 52

annne flasunisaaniuu
na:Usudsslianuisnsassunoiuides

306-3 (a) 2020  USuIruvoulideuuA 174,461.64 182,442.19 219,409.69 207,701.67
306-4 (2) 2020  Uswaruvaaidenurlutius:Tostifanun e 126,259.35 125,688.45 159,023.78 153,194.14
306-4 (b) 2020  USUMUVOUNIFDSURASIE du 18.35 59.40 48.26 205.18

« UnauuntEti fu 17.89 45.83 24.81 186.31

« (MiuduBowaway fu 0.46 13.57 23.45 18.86
306-4(c) 2020  Usuaruvoundslisunsie - 126,241.00 125,629.04 158,975.52 152,988.97
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UszIRunoUEIEU

unun NIALUIN
vansgIu GRI $19N1S huog 2562 2563 2564 2565
. 80 Au N/A 90.28 82.33 367.64
o Unauunising AU 119,780.06 117,194.78 149,385.17 139,798.98
- Joniin Au 6,460.94 6,613.28 7,254.84 10,058.43
o UUibuidoiwaway AU N/A 1,730.71 1,963.33 2,667.67
« 8uq (Bedng) au 0 0 289.86 96.25
306-5(a) 2020  Usuiruveuidsitaluriidanunun fu 48,202.29 56,753.74 60,385.91 54,507.52
306-5 (b) 2020  USunruveuidedunsig fau 25.84 12.74 83.28 214.04
« IWriane Au 20.20 7.29 74.89 14.25
« tJunau AU 5.64 5.45 8.39 199.80
306-5(c) 2020  Usuaruveuideliidunsie S 48,176.45 56,741.00 60,302.64 54,293.48
« IWrnane Au 1,778.93 0 5.41 36.91
« Wunau AU 46,397.52 56,741.00 60,297.23 54,256.57
§°"a“’§5"‘“"’°"'§"ﬁgnﬁ;‘wﬁ Sova: 72 68.89 72.47 73.75
Us:losusaUsuruvoudeninun
306-3 (a) 2020 U§u1mva:mmsﬁmun Au 58,864 65,347.90 66,983.07 64,410.08
o W tn na:zwald AU N/A 7,764 19,899.06 21,304.13
« lodndiazomnisn:ia AU N/A 6,408 3,766.27 4,534.33
* WARNTUAINUU AU N/A 2,381 2,315.32 3,582.20
« 9mswSousuus:n1u AU N/A 22,106 18,041.47 16,959.04
- 1nSodA au N/A 1,794.25 1,265.83 1,503.45
« omsdSagy Aiu N/A 1,076.70 655.59 1,962.90
- UINSS (0] N/A 15,235.46 12,593.43 14,252.95
e 3uq Au N/A 8,582.51 8,446.11 311.08




S1BIUNISWRIUNRENEIEU U 2565 233

306-4 (a) 2020 n{:::t:va:mmsﬁ’li'ﬂU'[ﬁUs:Iaud fu 17,943 18,033.87 12,611.83 16,260.86
« Undullusinasio (Reduce) fu N/A 0 0 0
« UnUiduensdnd (Reuse) AU N/A 17,476.17 12,014.58 14,926.75
: g:ilfljﬁhd ﬁqﬂa,ﬁquﬁ'omw AU N/A 59.91 508.76 1,321.16
: gzggimg{ﬁel;:)v\i\]r\;’)‘u AU N/A 497.80 88.49 12.94

306-5(a) 2020  USwiruvezomsitiluindafnun Au 40,921 47,314.02 54,371.24 48,149.21
« thinau Au N/A 47,314.02 54,371.24 48,149.21
nasUavfiunouinatuonnasdouiiu Au N/A N/A 21,314.71 31,230.11
« MHUALINSFIUNTSEIA:NTSAY fu N/A N/A 5,079.31 7,293.17
o Mwannourili AU N/A N/A 1,969.00 9,848.36
* WANDINNSANT AU N/A N/A 14,225.00 13,740.13
« UsInAsio (Reduce) Aiu 0 0 41.40 348.45

Ms3IRs :HilazINIIVoyaUSUtUVe:1MNSs LNSIU GRI gaveyadesngnsouagluveyaveideRusinginusiungo

WU

N/A vansila Lifidays winliananinifivdayald (Not available)
ﬂ‘%mmwﬁommﬁlﬁlwumga ﬁwmmmﬂﬂ‘%mmmsl‘ﬁwﬁaLwaoqmﬁummm%au
YaBanusazlszan F198INTUNAUNHRINUNAUNUUAZBUTNEWTINU (WI.)
WsanomFanuiilifmue vhiunernzssSanumdinuiilfuimueld UsanmmFanu
o ursdSinmdsnuliihfigennnsuen
anadiadiumslindanudaniongld vhiuFasulSnumdnuilitmuacess e
nIWEIULIN

Wsnmmahrhanl#fmae whiusasasdsummsliileau uazd3ummslihan
fammeuen ldun madszthuaIvans madszihduging LLa:uH'LﬁLﬁw*ﬁuﬁ
sanmmairhanunsenauaawianldioman gn‘imﬂ:ﬁﬁmlﬁaaﬁa Aqueduct
Water Risk Atlas (Aqueduct Global Maps 3.0) we3sn1dunIwgnslan (WRI)
YSunmsddesfiodaunszan swmandsumiansinfinelfiiafoseunszan
Qmﬁmﬁﬁwﬂitaﬂﬁrﬂ’ﬁﬂﬁaF.Iﬁﬂ‘ﬁl%auﬂiﬁ]ﬂ #1989 IPCC 5th Assessment Report
aadimIvImITansmmFeunszan (asdimanmou) uasmonuliaglugl
faaiveulasanlodifisuwi smamasgulumsdim mdans wsemInsau
mIvseafim3aunszan (GHG Protocol) dwmiumamwinimdaasfoisawnszan
Tuwweuwafl 1, 2 usz 3

WS anmfEaunszannmiasamue aTauauLTIMMIUsasfimIeunszan
MnnszuaumIthdeinds maenwiidamdeiidmaedend mawnviifamdiann
msLm"LwﬁL%aLwaaﬁag;ﬁuﬁ uazmIT mazasansrianadu
suiumadiulpuwasmalsdesimSounszanidudl 2563 Waidumadnfiunsamy
dhnmnsanuisduszesd 2

USunmimTounszannisdenannnislinasnu wihnuliamnisdsdasim3awnszan
mnmﬂ%wa”dmu‘lw%ﬁ'éamnmﬂuanaaﬁﬂigmﬁumﬁuuxﬁwﬁrmmdan
Moi3aunIzan SIENNNBRIBINSURZUHUNRINY (FUW.)

PSinufoSeunszanmdendu 9 mauma‘uﬁammmsfgﬂﬁuﬁwuazu“ims fudnu
MITudIRELaEMIN TN AN dh mﬁﬂmwauﬁaﬁLﬁ@mnmm“wLﬁugﬁﬁi}
mnﬁumuﬁaqiﬁa mMItumazaaniinny MIzusRuiuazmInTzsauiaoh
mItanImnuaadusRiine (ndenaunas)
Wasnnmeanisamumsniledaadamoiuung yldinmsddiupsfanduaniiuing
danaliUsunnmslndsnufivn niuuuiedensl ussdSumfssounszanmedaniu 9
g

ﬂ’%mmﬁ”m‘%‘auns:ﬁmﬁaﬂ'lﬁmnmsl’ﬁwﬁqqmmﬁluﬁuu asauaguMIlEnaanulnih
PNWANULEINNAT WANIUANNTBUIINWANNULENNTIAS LazWAINUANNSBY
ldnw

ﬂ’%mmﬁ”wlﬁ%‘aunsmnﬁaﬂ%mnmsaml’ﬁmwﬁwﬁwmaﬁn aunaniunaald
nawaadnluig 7-Eleven Qmﬁumﬁuﬂxﬁw%rmiﬂa'auﬁm?aummm
anudadiumilsesitmiounszandaniiengld whiugagmdSummsdaasiing
SaunszannassiaznasanaInmaldnasiudaagldniiadiuum
USinnaendeduansuszveadsliiuaiy yenuaanIaunITenuanuiiu GRI
Standard version 2020 Tasfl 2562 - 2563 WiaUSIMAUSFATBUAEN TS FUGATIE
(Write-off) 189031 TW aaas 91na (317u) uazduIn 2561
ﬂ%mmmaaLﬁa*ﬁmmmaumuﬁaﬂ%mm‘us;l:mvm

USunmszauasaidinay 1 2565 ﬁﬁﬂudugﬁuﬁmmnLﬁﬂ'lw"m;ﬁu%nmﬂﬁqﬁuﬁw
amtuaasuiEn suaudales 31ia (wmuw)
maumeﬁagaﬂ%mmua:@mﬁnwm:‘uaaﬁuﬁyﬁgnﬂwﬁmﬁmsamqu Tssuams
FRusn A1anTzi Manauuia LazTaY3
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Vayaynans (Workforce)

9IUdUWUNIIU

2-7a

2-7b

405-1

e soso

FauouwlinauFMmuNaIUNDEIUN (by based location)

« UszinAlng AU N/A N/A N/A N/A N/A N/A N/A N/A N/A 57,493 | 106,117 | 163,610

FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 54,792 | 97,482 | 152,274

* AUWBY AU N/A N/A N/A N/A N/A N/A N/A N/A N/A 629 623 1,252
FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 762 757 1,519

o UN1aIgy AU N/A N/A N/A N/A N/A N/A N/A N/A N/A 1 0 1
FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 1 0 1

«3u q AU N/A N/A N/A N/A N/A N/A N/A N/A N/A 1,244 1,294 2,538

FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 1,501 1,558 3,059

FauouwinaudinunmuUs:INNAryry191d (by employment contract)

o winuuds:91 AU 30,670 | 62,641 | 93,311 | 34,585 | 67,642 | 102,227 | 54,820 | 99,613 | 154,433 | 58,561 | 107,086 | 165,647
(Permanent
employee) FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 56,253 | 98,859 | 155,112
« WiNMUEIASTD AU N/A N/A N/A N/A N/A N/A N/A N/A N/A 806 948 1,754
(Temporaly
employee) FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 803 938 1,741

FusuwdniuIMUNAIUAIIUHAINHAIEVaIWUINIU (diversity of employees)

FUMUNAIUS:AU (by management level)

« USHISSAUE AU 41 21 62 32 24 56 95 57 152 9 56 152
« juss AU 1,614 | 1,946 | 3,560 | 1,656 & 2,173 | 3,829
937 1,218 | 2,155 | 1,259 | 1,591 | 2,850
« JUSHSSAURU AU 2,807 | 4456 | 7,353 | 3,218 | 5,018 | 8,236
« HtR AU | 29,692 | 61,402 | 91,094 | 33294 | 66,027 | 99,321 | 50,214 | 93,154 | 143,368 | 54,397 | 100,787 | 155,184

MUNMIUEYBIA (by nationality)

«Tng AU N/A N/A N/A N/A N/A N/A 53,304 | 98,069 | 151,373 | 57,490 | 106,119 | 163,609
« AUWBY [alV] N/A N/A N/A N/A N/A N/A N/A N/A 730 629 623 1,252
« IguULS AU N/A N/A N/A N/A N/A N/A N/A N/A 2,227 1,171 1,282 2,453
« BUIRY AU N/A N/A N/A N/A N/A N/A N/A N/A 2 35 3 38

« 90dINsIAY AU N/A N/A N/A N/A N/A N/A N/A N/A 0 2 1 3

« INKa [alV] N/A N/A N/A N/A N/A N/A N/A N/A 5 1 0 1

<3u 9 AU N/A N/A N/A N/A N/A N/A N/A N/A 96 39 6 45
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-8a J91UdUAUIIU
(workers) AL

401-1

FMuNnuaNY (by age)

. aﬂqﬁasno’ﬂ 30U AU 16,875 | 35,700 | 52,575 | 18,218 | 37,306 | 55,524 | 30,024 | 54,906 | 84,930 | 33,149 | 60,148 | 93,297
FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 31,655 | 54,984 | 86,639
* 91gy 30-50 U AU 13,224 | 25,907 | 39,131 | 15,717 | 29,203 | 44,920 | 23,680 | 42,953 | 66,633 | 24,932 | 45,799 | 70,731
FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 24,138 | 42,750 | 66,888
«9°9UMNN31 50U AU 571 1,034 | 1,605 650 1,133 | 1,783 | 1,116 | 1,754 | 2,870 | 1,286 | 2,087 | 3,373
FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 1,264 | 2,083 | 3,327
UUNAIANEUN (by religion)
*Wns AU N/A N/A 87,989 N/A N/A 96,180 | 33,566 | 63,637 | 97,203 | 38,349 | 72,836 | 111,185
FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 36,199 | 65,224 | 101,422
* ASAR AU N/A N/A 532 N/A N/A 599 278 356 634 298 403 701
FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 279 362 641
« ddau AU N/A N/A 4,725 N/A N/A 4,882 1,505 3,348 4,853 1,933 4,466 6,399
FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 1,823 3,950 5,773
- 3up AU N/A N/A N/A N/A N/A N/A 5 3 8 6 3 9
FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 6 3 9
.3u 9 AU N/A N/A N/A N/A N/A N/A 22 40 62 14 21 35
FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 13 18 30
 uilniwe AU N/A N/A 65 N/A N/A 566 19,444 | 32,229 | 51,673 | 18,767 | 30,305 | 49,072
FTE 18,737 | 30,241 | 48,978

N/A N/A N/A N/A N/A N/A N/A N/A N/A
17,489 | 12,094 | 29,583 | 32,325 | 56,928 | 89,253 | 19,563 | 32,146 | 51,709

2,467 1,361 3,828

NS

FruoumsFeulng AU | 16,827 ‘ 30,911 ‘ 47,738 | 13,767 ‘ 26,586 ‘ 40,353 | 33,670 ‘ 58,673 ‘ 92,343 | 36,230 ‘ 63,223 ‘ 99,453
SnsINISIIUTHL Sova: 38.84 21.07 59.79 59.41
FMunNnIaNY (by age)

. mqﬁauno"] 30U AU 38,852 33,119 27,102 | 45,360 | 72,462 | 30,217 | 50,945 | 81,162
+91930-50U AU 8,772 7,134 6,510 | 13,155 | 19,665 | 5,924 | 12,166 | 18,090
«91guNNIN 50U AU 114 100 58 158 216 89 112 201
PMUNAIWETYBIA (by nationality)

«Tng AU N/A N/A N/A N/A N/A N/A | 32,843 | 58,054 | 90,897 | 35,511 | 62,537 | 98,048
. ﬁUVgU’l AU N/A N/A N/A N/A N/A N/A 60 68 128 438 373 811

« IJguuns AU N/A N/A N/A N/A N/A N/A 752 548 1,300 236 307 543

« dUIRY AU N/A N/A N/A N/A N/A N/A 1 0 1 30 3 33

* 90dINSIAY AU N/A N/A N/A N/A N/A N/A 0 0 0 1 0 1
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« INHa AU N/A N/A N/A N/A N/A N/A 2 0 2 1 0 1

+3u 9 AU N/A N/A N/A N/A N/A N/A 12 3 15 13 3 16
401-1 n1sangon

JusuwlnIIuanoon AU 14,902 | 24,019 | 38,921 | 12,022 | 23,086 | 35,108 | 28,774 | 52,148 | 80,922 | 36,743 | 61,456 | 98,199
NIHUA

AMNsSIN1SanoaN Sova: 31.67 18.34 52.40 58.66

FMuNAUDNY (by age)

. mqﬁaan:h 30U AU N/A N/A 30,012 N/A N/A 26,996 | 22,826 | 40,197 | 63,023 | 28,849 | 46,631 | 75,480
« 91 30-50 U [alV] N/A N/A 8,753 N/A N/A 7,871 5,827 | 11,730 | 17,557 | 7,687 | 14,525 | 22,212
«919UMNN31 50U [alV] N/A N/A 156 N/A N/A 241 121 221 342 207 300 507

FMUNAMUEYBIR (by nationality)

«Tny AU N/A N/A N/A N/A N/A N/A | 28437 | 51,804 | 80,241 | 36,349 | 61,112 | 97,461
« AW AU N/A N/A N/A N/A N/A N/A 131 157 288 177 168 345
- Wi AU N/A N/A N/A N/A N/A N/A 205 186 391 206 174 380
«BuIfY AU N/A N/A N/A N/A N/A N/A 0 0 0 3 0 3

« 9odlInsIZe AU N/A N/A N/A N/A N/A N/A 1 0 1 0 0 0

. InKa AU N/A N/A N/A N/A N/A N/A 0 0 0 0 0 0
«3uq AU N/A N/A N/A N/A N/A N/A 0 1 1 8 2 10

401-1 nisananlnenoualnsi (Voluntary Turnover)

Jusuwdninuatoan AU N/A N/A N/A N/A N/A N/A | 26,340 | 48,587 | 74,927 | 31,669 | 55,312 | 86,981
Inenoualnslo
NIKLUA

OMsINISanvn Sova: 38.08 32.90 48.52 51.96
Inonowalnsiy

FMunnIaNY (by age)

«9gloundn 30U AU N/A N/A N/A N/A N/A N/A 20,950 | 37,589 | 58,539 | 25,060 | 42,439 | 67,499
+ 919 30-50U AU N/A N/A N/A N/A N/A N/A 5,317 | 10,849 | 16,166 | 6,452 | 12,670 | 19,122
+ 919uINN31 50 U [alV] N/A N/A N/A N/A N/A N/A 73 149 222 157 203 360

FMUNAUEYBIA (by nationality)

«Tng AU N/A N/A N/A N/A N/A N/A 26,005 | 48,243 | 74,248 | 31,277 | 54,969 | 86,246
« AUWB AU N/A N/A N/A N/A N/A N/A 130 157 287 177 168 345

« 10guLs AU N/A N/A N/A N/A N/A N/A 204 186 390 204 173 377

« BUIRY AU N/A N/A N/A N/A N/A N/A 0 0 0 3 0 3

« 00aINSIAY AU N/A N/A N/A N/A N/A N/A 1 0 1 0 0 0

« INHa AU N/A N/A N/A N/A N/A N/A 0 0 0 0 0 0

+3u 9 AU N/A N/A N/A N/A N/A N/A 0 1 1 8 2 10
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401-3 nisalnasn ||a:|5aa@qms

401-3a  + 9UOUWINIUAD
ansalnaanumns/
quaymslutAsienu
Voya

AU N/A N/A N/A N/A N/A N/A N/A N/A N/A 50,705 | 107,073 | 157,778

FrusUWINIURTS
ansannasnuns/
quaymsiutAseu
Voya

401-3b

AU N/A N/A 2,959 N/A N/A 3,592 556 4,598 5,154 785 4,546 5,331

FrusuwinuuA
nauuINIUKay
@ansannaonuns/
AIauns

401-3c

AU N/A NA | 2615 | N/A N/A | 3225 | 518 | 4,374 | 4,892 773 | 3,977 | 4,750

FrusuwWiNUA
nNauuIiIunay
gansannaanuns/
QAIaURS 1a:g3ad
rhauegnuustnsiolu
INIUASU 12 IFiou

401-3d

[alV] N/A N/A N/A N/A N/A N/A N/A 2,485 2,485 597 3,368 3,965

401-3e  « AMSINISSNW
winauRanfio
iFouaumsiuti
snguuvoaya

Sova: 88.37 89.78 10.05 84.87 94.92 14.50 74.60 89.10

VomNainIsIossiosoy

o wanJuAdINU
W1souAruNSsUNTS | Sowa: 100 100 100 100
adamnns

404-1 nasilnausuna:weuuawUnuu (training and education)

« FauouBolg

X Bolu/
n1stlnausuna: Al 20.51 23.84 22.18 17.35 20.47 18.91 18.25 21.96 20.11 30.03 30.29 30.20
MSWrIUNIDAe
« FuoUBOIUY .
Boluy/

nstlneusuia: FTE N/A N/A N/A N/A N/A N/A N/A N/A N/A 31.25 32.79 32.23
NISWsIUNIDAY

FMunmIDNY (by age)

« 0ngliound 30U Bolua/ | N/A N/A N/A N/A N/A N/A N/A N/A N/A 29.29 | 29.99 | 29.74
AUl

Boluw/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 30.68 32.81 32.03
FTE

*91¢ 30-50 U z?':)ILN/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 33.33 33.97 33.71
Au/d

Boluw/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 34.35 39.71 39.24
FTE

. a'lqu’mﬂd'l 50U Boluw/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 35.37 35.27 35.31
Au/d

dolua/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 35.99 35.67 35.79
FTE
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FMUNAUETYBIA (by nationality)

dolua/ | N/A N/A N/A N/A N/A N/A N/A N/A N/A 30.60 30.56 30.57

AU
«Tne
éOTUd/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 32.03 33.19 32.77
FTE
E'OTUJ/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 11.15 11.09 11.12
AUl
« AUWBI
t?':JIUJ/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 9.78 10.05 9.92
FTE
l?'OIUJ/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 10.98 11.64 11.33
AUl
« [Jguuns
l?'OTUJ/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 9.64 10.55 10.11
FTE
l?'OTU\l/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 413 9.00 4.51
Au/d
« BUIRY
l?OTUd/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 413 9.00 4.51
FTE
I?'OTU\J/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 68.50 3.50 46.83
AU/l
« 00aINSIAY
Z?OTUJ/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 68.50 3.50 46.83
FTE
Z?OTUJ/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 9.00 0.00 9.00
AU/l
«INHA
Z?'OTU\)/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 9.00 0.00 9.00
FTE
Boluy/
AU/t N/A N/A N/A N/A N/A N/A N/A N/A N/A 25.67 0.00 25.67
«3uq

oluw/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 25.67 0.00 25.67
FTE

FMuNAIUAaNUUNISANU (by function)

doluw/ | N/A N/A N/A N/A N/A N/A N/A N/A N/A | 27.35 | 26.83 | 26.93
« Jpoans (Whewan | Aud
thevigRguamn
AUgIHLNG) doluw/ | N/A N/A N/A N/A N/A N/A N/A N/A N/A 28.44 | 28.18 | 28.22
FTE

oluw/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 8.05 6.81 7.57

 VUE 12:n8:918 AUl
aum doluw/ | N/A N/A N/A N/A N/A N/A N/A N/A NA | 808 | 7.02 | 7.69
FTE
Boluy/
g WAL NACL NAL NA L NA NA | NA | NA | NA | 8754 | 7670 | 80.36
o dUndu

doluw/ N/A N/A N/A N/A N/A N/A N/A N/A N/A 87.86 77.49 80.95
FTE
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405-2  dndouAinauINUWINIIU (IWAKCYY : IWABIEY)

FMUNAIIS=AU U 2564 U 2565
* YUSHSS=AUEY (IawzUIRDU) 0.96 0.94
* USHSS:AUEY (RuidiounazAmauinudu o) 1.10 0.96
« (JUSHMS (lawn:zRUIRou) 0.99 0.92
« (JUSHIS (RuidiounazAtmauiinudu <) 0.99 0.90
« LA (RuidiounazAtmaulinudu <) 0.97 0.97

LEGEIVE
o N/A waneis lidideys nislamansniiudaysld
« 1 2565 pengvauamINeNUiByawinnu nduuTEn §i aasd lesFunenuioyawininu 18903 won-Fo Ganidatu Sany 91ie aud 1 2564

wan1sAMtiuIIuAIUADUEIEU U 2565 Teyantunisana
AZ1UUaonNY 91590uUllY lazanawinonasuiunasnivau

uansgu

o8 “mmmm

wunau
403-9 (a) « $ruougiideEsnfvnuneIn 0 2 5 0
(2018) msriwu s
0 0 2 0 2 3 0 0
. 5913']@598591 nsli/1,000,000 0 0.008 0.013 0
olusmsrianu 0 ‘ 0 0.02 ‘ 0 0.013 ‘ 0.013 0 ‘ 0
« FuouUIAITURIHUA 0 1 3 2
AiAoUSUISIZY s
(UsouiEedsn) 0 0 0 1 2 1 1 1
. O J Sun _ 0 0.004 0.01 0.01
Smsguunionun nstii1,000,000
AdnoUsuNSIZ . .
K v Boluunisinunu
(LisouEeE5R) 0 0 0 0.01 0.01 0.004 0.01 0.004
« $uoUUIAISURGURAN 272 539 771 720
fanun s
170 102 252 287 351 420 366 354
« dmsiMsuIISUAGURAN nstli/1,000,000 1.22 214 2.00 1.93
fanun 5 X
olugmsrianu 2.27 ‘ 0.69 3.02 ‘ 1.99 2.23 ‘ 1.84 2.70 ‘ 1.49
. D Suiiav _ 0.71 1.66 1.69 1.65
Snshnsunadutioi nstii1,000,000
KYATILIINNISHNIU . .
: Bolugnisinuu
(LTIFR) 1.28 0.43 2.21 1.38 1.80 1.62 2.22 1.29
« FruouBoluvnISiIUSOU ol 222,630,585 251,718,321 386,155,115 372,331,111
oluy
74,829,447 | 147,801,138 83,430,837 | 168,287,484 | 157,467,972 | 228,687,144 | 135,490,551 | 236,840,560
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403-10 (a) « JuouyiduBdInAoulsn 0 0 0 0
(2018) 9NNIsHwIU s1©
0 ‘ 0 0 ‘ 0 0 ‘ 0 0 ‘ 0
« $uounstiAiFulos 0 0 1 0
NANSHUNIKUA nseu
0 ‘ 0 0 ‘ 0 1 ‘ 0 0 ‘ 0
. D Julowi - 0 0 0.003 0
amswms.lvudozaﬂoulsn ASEU/1,000,000
MNNSANUNTHUA . .
OFR) golusnsrieu 0 ‘ 0 0 ‘ 0 0.01 ‘ 0 0 ‘ 0
wsuinw
403-9 (b) « $ruougiideEdnfvun 0 3 9 12
(2018) nNIsrivau $19
0 ‘ 0 2 ‘ 1 8 ‘ 1 7 ‘ 5
* OMSIAVTIN nseii/,000,000 0 0.01 0.03 0.05
goluamsrinewu 0 ‘ 0 0.02 ‘ 0.01 0.05 ‘ 0.01 0.07 ‘ 0.03
« $ruouguimiSunanun 0 0 2 1
AOAOWSUISIZY s
(lsowidedon) 0 0 0 0 1 1 0 1
« SnsGuIRITUNIKUA - 0 0 0.007 0.004
S nsru/1,000,000
AR SUIISIEY Soluarmstt
(Usourdedan) soluImMsSmMay 0 0 0 0 0.01 0.01 0 0.01
« $wouguIRSuRTURN 9 120 306 267
AIKUA 579
68 28 71 49 186 120 153 114
« dnsINSUIAITURGURN nsii/1,000,000 1.51 0.52 1.00 1.01
MIKUA 5. :,
golwumsrinnu 2.02 ‘ 093 0.80 ‘ 0.34 1.16 ‘ 0.82 1.42 ‘ 0.72
. D Suttoi . 0.99 0.37 0.74 0.80
answmsuwvux:mvu nsi/1,000,000
HYAIILRINNISTINAU Soluamsrinu
(LTIFR) 1.28 0.67 0.52 0.28 0.73 0.75 1.10 0.59
. v"]uouu'loluqnqsn"nqusou . 63,698,344 232,938,058 306,063,307 264,671,376
Bolug
33,717,995 ‘ 29,980,349 | 88,997,868 ‘ 143,940,189 | 160,289,943 ‘ 145,773,363 | 107,389,032 ‘ 157,282,344
403-10 (b) - Fuougidedansioslsn 0 0 0 0
(2018) 9 nMsivu s9
0 0 0 0 0 0 0 0
« FrusunstinIFudogIN B 0 0 0 0
MsrinuAIHUA nsau
0 0 0 0 0 0 0 0
« ansanisidulossioslsn =
_ Ns[/1,000,000 0 0 0 0
NNISAWIUNIKUA ol .
OIFR) Bolugnsrinu 0 0 0 0 0 0 0 0
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MANEAG

1) ﬂs:mmmmsmﬂLﬁmf'{mtﬁmmnqﬁ'ﬁmm nadiyaInnaiuIuLIIgs vaIwiEnau uaz
#5uwmand 2565 daznawding

o WNU U 2 108 Uszian WA (gyidisadas wu 1 )

o HFuman 1uan 1 g desian nwanw (gaidseienz uuu )

2) 1 2565 'umu'uauwﬂmﬁmqwﬂaunwunnu nsaunauusuﬂuau doi

o USH len-Fu fansdaiu Sany e Liwiwaawumaua muw 1 2564 (Tugiull

o USHN W a0ad I1ie (unTu) VEYUBLLIAATELAN RuRsemsdnen uaz
U3 FRusn $1i7a immumamawnwuw

3) 11 2565 BensvaLIAMITIBNUTBANTNETUMAN ot

o VTN G ead e (amzu) Nenudaysvasdiuminmnaudmeluguiniznsiui

o USH lon-Fu fansdatu Gany e NunudoyavadFumnnunestia fFuman
Fan3aseuIsANuEzaIn (Facility Management) iminfisnmanudaaadis (3Un.)
withu wiinauuush i (PC) wilnyuiungamssmiuniney
WHNUIIRAT UBTWENITUDURIRU

o UTEN FAusy Siia nenudeyavesdFumainimheamslulinnu wenna
uazEIRu

uInsgau GRI $19N1S

VoyaRlugvnawnazgvn19:na

) Voyanugvniwnazgvno:nm

4) gasmiswndisyannuilasant 1l 2565 Gl

. a"mﬁcﬁmmﬁu“ﬁmmﬁﬁmm;mmqa (limaudedia) = Swwne (n3dl) vesfUfianu
ﬁmmLfmmnqﬁﬁm@ﬁﬁmﬁaaﬁumsv‘hmuﬁaaNalﬁvlﬁi”umw%u Tmnﬁ%ﬂﬁﬁﬁmu
"lu‘mmm%ﬁuéﬁﬁamwdaumnﬁmmm%umEJ'Lu 6 iau (WTsnafinenune) X
1,000,000 ('ﬁﬂmmimmu) / snaudalusmarhnusa (luwdataaﬂﬂiwuawuwa)
0TIMILNARUATUWANNIMAG = 91WIu8 (N3tl) ’uaqNﬂgummwmmwmnammm
anmsrm (HuTndud KEumsinsanndgunenng s gninanIrieg
i gnlauineldfianulminiduinni udlinganu, wqmm@x\nm 1 Fudlyl,
ﬁqmmﬁaum‘ 6 @auduly, NWHANW WTNFETI0) (ugrsnmfiTenuee) X
1,000,000 ('ﬁﬂmmsﬁwmu) / S lismarinusa (lu‘ﬁdmmﬁﬁmmwa)
a"mwmimm%uﬁo'ﬁumqmmmnmsﬁwm = 31 (nIt) 'uaamiumﬁuwﬁq“ﬁqumm
ﬁmﬁaammnqﬁﬁm@mnmsv‘ham (lughanmfiTenuss) X 1,000,000 (T2l
n3viam) / Snnwinlusmarhnus (’Lwﬁammﬁﬁmmua)
Samaiuthonnmahauiome = $1uaume (n3ifh) AFuthemnmavhnusuo
Fluamavhusan (lugnaiimsnuss) X 1,000,000 (Falsmsrhnu) / 1w
Flusmavhiusy (Wisnmiinenuue)

wan1sAItiuWwIUAIUAIIUEIEU U 2565

goAvrgAuAIRTN1sUSUanlviiu Tviunsaud fside 3.12 1.32 2.33 28.00

na:tmna

. na:uo']msw§aumu 3.12 0.15 1.88 22.58
G4 - FP6 Sova:

« nauinSouRnwSouAU (IUTdouwauvadioanadod) 0.00 1.16 0.46 413

« NauWanAruriusina EM1sdSagy) 0.00 0.00 0.00 1.30

goAvIwAUARTNMSIWUAIAINNINBUINIS 0.00 6.93 1.09 3.73

« Nduamswsounu 0.00 1.01 1.05 1.77
G4 - FP7 R Sova:

« nduinSesnuwsounu (Ulddouwauvedioanagod) 0.00 5.92 0.05 1.93

« NAUWANAUrUSINA (@ r1sdnSagy) 0.00 0.00 0.00 0.04

gonvrgAUAIRTN1sUSUUSIgNS 5.66 7.55 0.75 0.21

« nduarmswsouniu 3.80 2.21 0.75 0.21

' o J » - — - §08a:
« nduinSesnuwsouiu (Uddouwauvadioanagod) 1.86 5.33 0.00 0.00
* NGUWaNNTUrUSINA @ r1sdSasy) 0.00 0.00 0.00 0.00
MN?EJU/WW

. “IJEIMNWTWEN']uﬂEE]UﬂRNLQW’W NRAAANUUIIIN (Pr\vate Brand : PB) V]‘MWH’]UN’]WHENWN 9 YWJE]E]WVLRH aaulal vay TW aaaa Lmuu
. 'uauawmmﬁmmuuLawwvaumﬂmuv\anmmmma"[mumﬁmammanwmmﬂn'ﬁunﬁ "WWJLNBHN'UD’]W" LLE‘I»VI?BB’]W’]THNHWSL‘WN NI0AN maﬂﬁﬂmnmimm?mwng‘wmwsa
mmgmﬂ‘lmummamuluimuﬂsumﬂmamna Laid G’I’mﬂﬁuﬂﬂﬂﬂiwﬂilﬂﬁ’lﬁﬁimﬁ:ﬂ (Qllll 182) W.A.2541
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GRI Content Index

GRI Standard/ Page/ External

Disclosures Chapter . i
Other Source P Website Requirement| o <on | Explanation| Assurance
(S) Omitted

General Standard Disclosure

GRI 2: General Disclosures 2021

Collaborative Value Chain 12

for Everyone’s Happiness

2-1 | Organization details Emphasis on All Material 32

Issues for Sustainability in
All Dimensions

Emphasis on All Material 32-37

Entities included in the organization’s Issues for Sustainability in

22 sustainability reporting All Dimensions
Annual Report 197-360
Collaborative Value Chain 16 Not permitted for the disclosure or
for Everyone's Happiness that a GRI Sect'or Standa'll'd
- Reporting period, frequency and reference number is not available.

contact point Emphasis on All Material 32
Issues for Sustainability in
All Dimensions

Annual Report There was no

significant change

from the previous
reporting period

2-4 | Restatements of information

About This Report 32-37

2-5 |External assurance
Appendix 228-241

Activities and workers

Collaborative Value Chain

o6 Activities, value chain and other for Everyone’s Happiness 13
business relationships
Annual Report 73
Not permitted for the disclosure or
Collaborative Value Chain 12 that a GRI Sector Standard
2.7 |Employees for Everyone’s Happiness reference number is not available.
Appendix 234
2-8 | Workers who are not employees Appendix 234
Governance structure and Corporate Governance
2-9 . P ) . 124-125
composition and Anti-Corruption

9-10 Nomlnatlon and selection of the Annual Report 139-141
highest governance body

Not permitted for the disclosure or

12-13 that a GRI Sector Standard
2-11 | Chair of the highest body |A | Report
airotihehig governance bady | Annual Hepo 133 reference number is not available.
Role of the highest governance Corporate Governance 124-125

2-12 |body in overseeing the management and Anti-Corruption

of impacts

Annual Report 129-133
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GRI Standard/
Other Source

Delegation of responsibility for

Chapter

Page/
Website

External
Assurance

2-13 o Annual Report 132
managing impacts
Corporate Governance 124125
014 Role of the highest governance and Anti-Corruption -
body in sustainability reporting
Annual Report 137-139
2-15 | Conflicts of interest Annual Report 169-170
Corporate Governance f !
2-16 | Communication of critical concerns pora A verr 124-125 Not permitted for the disclosure or
and Anti-Corruption that a GRI Sector Standard
217 Collective knowledge of the highest | Corporate Governance 124-125 reference number is not available.
governance body and Anti-Corruption
Evaluati f th rf f
o-qg |-/alation otine periormance ot . o) Report 162-165
the highest governance body
2-19 | Remuneration policies Annual Report 166-168
2-20 | Process to determine remuneration | Annual Report 149-150
2-21 | Annual total compensation ratio Annual Report 166-168
Strategy, policies and practices
tat t tainabl
2-22 Statement on sustainable Message from Chairman 2-5
development strategy
Corporate Governance
2-23 | Policy commitments P K R 120-135
and Anti-Corruption
2-24 | Embedding policy commitments Message from Chairman 2-5
Processes to remediate negative Corporate Governance Not permitted for the disclosure or
2-25 | 9 P . ) 127 that a GRI Sector Standard
impacts and Anti-Corruption . .
reference number is not available.
296 Mechanisms for seeking advice and | Corporate Governance 127
raising concerns and Anti-Corruption
007 Compliance with laws and Corporate Governance 123
regulations and Anti-Corruption
2-28 | Membership associations Stakeholder Engagement 197-198

Stakeholder engagement

Approach to stakeholder
2-9 |"PP Stakeholder Engagement 196-207
engagement
Stakeholder Engagement 196-207
) ) Occupational Health and
2-30 llective b i t 145
30 | Collective bargaining agreements Safety & Labor Practices
Appendix 237

Not permitted for the disclosure or
that a GRI Sector Standard
reference number is not available.
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GRI Standard/
Other Source

Material topics

m- bages | Omisson

Chapter .

Website Requirement A o
(S) Omitted eason | Explanation

External
Assurance

GRI 3: Material Process to determine material Emphasis on All Material
Topics 2021 3-1 topics Issues for Sustainability in 32-37
P All Dimensions
Emphasis on All Material
3-2 |List of material topics Issues for Sustainability in 32-37
All Dimensions
Climate Resilience
Management Approach 2021
GRI 3: Material
~ ¢ . ’ " il ~
Topics 2021 3-8 |Management of material topics Climate Resilience 40-45
Emissions
GRI 305: Climate Resilience 42
Emissions 2016 | 305-1 | Direct (Scope 1) GHG emissions
Appendix 230 X
5052 Energy indirect (Scope 2) GHG Climate Resilience 42-44
emissions Appendix 231 X
305-3 Other indirect (Scope 3) GHG Climate Resilience 42,45
emissions Appendix 231 X
Climate Resilience 44
305-4 | GHG emissions intensity
Appendix 231 X
305-5 | Reduction of GHG emissions Climate Resilience 44

Efficient use of resources and Energy

Management Approach 2021

GRI 3: Material Efficient use of resources
3-3 |Management of material topics 52-55
Topics 2021 9 P and Energy
Energy
GRI 302: Energy Efficient use of resources
2016 302-1 Energy consumption within the and Energy 56-60
organization
Appendix 228 X
Efficient use of resources 54
302-3 | Energy intensity and Energy
Appendix 228 X
302-4 | Reduction of energy consumption | Energy Efficiency 44
302-5 Reductions in energ){ requirements Energy Efficiency 50
of products and services
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GRI Standard/ Chapter Page/ External
Other Source P Website Assurance
Water and effluents
GRI 303: Water 303-1 Interactions with water as a shared | Efficient use of resources 61
and Effluents resource and Energy
2018 M t of wat Efficient f
303-2 'anagemen o wg er icient use of resources 61-63
discharge-related impacts and Energy
Efficient use of resources 55
303-3 | Water withdrawal and Energy
ppendix -
Appendi 228-229 X
Efficient use of resources 55
303-4 | Water discharge and Energy
Appendix 228-229
Efficient use of resources 55
303-5 | Water consumption and Energy
Appendix 228-229
Sustainable Packaging Management
Management Approach 2021
GRI 3: Material Sustainable Packagi
. atenia 3-3 |Management of material topics ustainable Fackaging 64-67
Topics 2021 Management
Materials
RI 301: tainable Packagi
GRISC 301-1 | Materials used by weight or volume | > Stainaple Packaging 66-67
Materials 2016 Management
Sustainable Packagin
301-2 | Recycled input materials used 9ing 66-67
Management
301-3 Reclaimed products and their Sustainable Packaging 55
packaging materials Management

Sustainable Waste and Surplus Food Management

Management Approach 2021

GRI 3: Material 3-3 | Management of material topics Sustainable Waste and 80-84
Topics 2021 9 P Surplus Food Management
Waste
GRI 306: Waste 306-1 Waste generation and significant Sustainable Waste and a0
2020 waste-related impacts Surplus Food Management
306-2 Management of significant Sustainable Waste and a0
waste-related impacts Surplus Food Management
tainable Wast
Sustainable Waste and 83-84
306-3 | Waste generated Surplus Food Management
Appendix 231 X
Sustainable Waste and
Sus ainable Waste an 83-84
306-4 | Waste diverted from disposal urplus Food Management
Appendix 231-232 X
Sustainable Waste and
us| IalnaF ed '\:sean 83-84
306-5 | Waste directed to disposal Surplus Food Management
Appendix 232 X
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GRI Standard/
Other Source

Disclosures

Social Impact & Economic Contribution

Management Approach 2021

Chapter

Page/
Website

External

Requirement Assurance

(S) Omitted | 1r63SON

Explanation

GRI 3: Material Social Impact & Economic
3-3 | Management of material topics 94-97
Topics 2021 9 P Contribution
Procurement practices
GRI 204:
Procurement 204-1 :L:op:)i::zn of spending on local 22::::;3?:? & Economic 97
Practices 2016 PP
Local communities
GRI 413: Local Operations with local community . .

, R Social Impact & Economic
Communities 413-1 | engagement, impact assessments, Contribution 96
2016 and development programs

Operations with significant actual . ’
Social Impact & Economic
413-2 | and potential negative impacts on P 96

local communities

Contribution

Health and Well Being

Management Approach 2021

GRI 3: Material
3-3 |Management of material topics Good Health & Well-bein 108-111
Topics 2021 9 rial topt "9
Marketing and labeling
RI417: Requi ts f duct and
GRI 417 4171 | oquirements for product an Good Health & Well-being 114
Marketing and service information and labeling
Labeling 2016
Incidents of non-compliance
417-2 | concerning product and service Good Health & Well-being 114
information and labeling
Incidents of non-compliance
417-3 | concerning marketing Good Health & Well-being 114
communications
GRI Sector Disclosure: Food Processing Sector
GRI Sector Percentage of Total Sales Volume of .
Disclosure: Food Consumer Products, by Product Good Health & Well-being m
Processing FP6 | Category, that are Lowered in
Sector Saturated Fat, Trans Fats, Sodium Appendix 241 X
and Added Sugars
Percentage of total sales volume of
consumer products, by product Good Health & Well-being 11
Fp7 category, that contain increased
nutritious ingredients like fiber,
vitamins, minerals, phytochemicals | Appendix 241 X

or functional food additives

Corporate Governance and Anti-Corruption

Management Approach 2021

GRI 3: Material

Topics 2021 33

Management of material topics

Corporate Governance
and Anti-Corruption

120-123
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GRI Standard/ Chapter Page/ External
Other Source P Website Req”"e_’“e"‘ Reason |Explanation | Assurance
(S) Omitted
Economic performance
GRI 201 201-1 Direc’f ecF)nomic value generated Annual Report 2383
Economic and distributed
Performance
2016 Financial implications and other
201-2 | risks and opportunities due to Annual Report 66-67
climate change
Anti-corruption
GRI 205: 205-1 Operations assessed for risks Corporate Governance 130
Anti-corruption related to corruption and Anti-Corruption
2016
Communication and training about
A ) . Corporate Governance
205-2 | anti-corruption policies and K R 126
and Anti-Corruption
procedures
205-3 Confirmed incidents of corruption | Corporate Governance 123127

and actions taken

Anti-competitive behavior

GRI 206:
Anti-competitive
Behavior 2016

Tax

GRI 207: Tax
2019

206-1

207-1

Legal actions for anti-competitive
behavior, anti-trust, and monopoly
practices

Approach to tax

and Anti-Corruption

Trade-Competition Policy

Tax Strategy and Tax
Policies

https://www.cpall.
co.th/wp-content/
uploads/2021/06/
Tax-Policy-2021-
EN.pdf

https://www.cpall.
co.th/wp-content/
uploads/2021/06/
Tax-Policy-2021-
EN.pdf

207-2

Tax governance, control, and risk
management

Tax Strategy and Tax
Policies

https://www.cpall.
co.th/wp-content/
uploads/2021/06/
Tax-Policy-2021-
EN.pdf

207-3

Stakeholder engagement and
management of concerns related to
tax

Tax Strategy and Tax
Policies

https://www.cpall.
co.th/wp-content/
uploads/2021/06/
Tax-Policy-2021-
EN.pdf

207-4

Country-by-country reporting

Tax Strategy and Tax
Policies

https://www.cpall.
co.th/en/sustain/
economicdimen-
sion/taxstrategy-
andtax-policies

Public policy

GRI 415: Public
Policy 2016

415-1

Political contributions

Financial Statements

https://www.cpall.
co.th/en/investor/
financial-info/
financial-
statements



https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Tax-Policy-2021-EN.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Policy_Tax_TH.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Policy_Tax_TH.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Policy_Tax_TH.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Policy_Tax_TH.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Policy_Tax_TH.pdf
https://www.cpall.co.th/en/investor/financial-info/financial-statements
https://www.cpall.co.th/en/investor/financial-info/financial-statements
https://www.cpall.co.th/en/investor/financial-info/financial-statements
https://www.cpall.co.th/en/investor/financial-info/financial-statements
https://www.cpall.co.th/en/investor/financial-info/financial-statements

248 @ USEN BW 00ad 911A (UKBU)

unun

Us:1funouddundndny

Uszifunouéudu N1AWUON

GRI Standard/ Chabter Page/ External
Other Source P Website Assurance
Customer privacy
GRI 418: Substantiated complaints Corporate Governance
Customer 418-1 | concerning breaches of customer P K K 123,135
) ; and Anti-Corruption
Privacy 2016 privacy and losses of customer data
Management Approach 2021
GRI 3: Material Occupational Health and
3-3 |Management of material topics 136-140
Topics 2021 9 P Safety & Labor Practices
Employment
GRI 401: Occupational Health and 144
Employment 401-3 | Parental leave Safety & Labor Practices
2016
Appendix 237
Labor/management relations
GRI 402: Labor/
Minimum notice periods regarding | Occupational Health and
Management 402-1 operational changes Safety & Labor Practices 141-144
Relations 2016 P o Y
Diversity and equal opportunity
GRI 405: Occupational Health and 140
Diversity and 405-1 Diversity of governance bodies and | safety & Labor Practices
Equal employees
Opportunity Appendix 234-235
2016 Ratio of basic sal d
405-p | U0 orbasic saiary an Appendix 239 X
remuneration of women to men
Non-discrimination
GRI 406: Non-
o 9” Incidents of discrimination and Occupational Health and
discrimination 406-1 . . . 139
2016 corrective actions taken Safety & Labor Practices

Freedom of associatio

GRI 407:
Freedom of
Association and
Collective
Bargaining 2016

407-1

Child labor

GRI 408: Child
Labor 2016
408-1

Forced or compulsory

GRI 409: Forced
or Compulsory

Labor 2016 409-1

n and collective bargaining

Operations and suppliers in which
the right to freedom of association
and collective bargaining may be at
risk

Operations and suppliers at
significant risk for incidents of child
labor

labor

Operations and suppliers at
significant risk for incidents of
forced or compulsory labor

Supplier Code of Conduct
and Guideline

Supplier Code of Conduct
and Guideline

Supplier Code of Conduct
and Guideline

https://www.cpall.
co.th/wp-content/
uploads/2022/06/
Supplier-Code-of-
Conduct-en.pdf

https://www.cpall.
co.th/wp-content/
uploads/2022/06/
Supplier-Code-of-
Conduct-en.pdf

https://www.cpall.
co.th/wp-content/
uploads/2022/06/
Supplier-Code-of-
Conduct-en.pdf



https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
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GRI Standard/ Chapter Page/ External
Other Source P Website F(*Se;‘g':i’l‘:': Assurance
Security practices
GRI 410:
Security 410-1 Security personnel trained in human | Occupational Health and 151
Practices 2016 rights policies or procedures Safety & Labor Practices
Rights of indigenous peoples
GRI 411: Rights
of IndigenoISs 411-1 Incidents of violations involving Occupational Health and 139
ights of indi I fety & L Practi
Peoples 2016 rights of indigenous peoples Safety & Labor Practices
Occupational health and safety
GRI 403: 403-1 Occupational health and safety Occupational Health and 146-147
Occupational management system Safety & Labor Practices
Health and ) o )
Safety 2018 Hazard |dent|f|catA|on‘, risk Occupational Health and
403-2 | assessment, and incident : 146
X L Safety & Labor Practices
investigation
Occupational Health and
403- tional health servi 150-151
03-3 | Occupational health services Safety & Labor Practices 50-15
Work rticipation, Itation, .
orkerpa |§|pa‘|on consuita |9n Occupational Health and
403-4 | and communication on occupational R 147
Safety & Labor Practices
health and safety
403-5 Worker training on occupational Occupational Health Aand 150-151
health and safety Safety & Labor Practices
O tional Health and
403-6 | Promotion of worker health coupational riealth an 149
Safety & Labor Practices
Prevention and mitigation of
403-7 occupational health and safety Occupational Health and 146
impacts directly linked by business | Safety & Labor Practices
relationships
Work d b tional
403-8 hec:lt: rasn(::lo::fr:t nfai?:::ri "% coupational Health and 151
Y 9 Safety & Labor Practices
system
403-9 | Work-related injuries Appendix 239-240 X
403-10 | Work-related ill health Appendix 240 X
Management Approach 2021
GRI 3: Material
3-3 | Management of material topics Responsible Supply Chain 154-157
Topics 2021 9 p p pply
Supplier environmental assessment
GRI 308: New suppliers that were screened
: 308-1 | oW suppliers that were scr Responsible Supply Chain 158
Supplier using environmental criteria
Environmental
N ti i tal i tsi
Assessment 308-2 egative environmental Impacts in Responsible Supply Chain 158-159

2016

the supply chain and actions taken
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GRI Standard/ Chapter Page/ External

Other Source P Website Explanation | Assurance
Supplier social assessment
GRI 414: New suppliers that were screened

. . 414-1 . pp L Responsible Supply Chain 158

Supplier Social using social criteria
Assessment Neaati ali s in th
2016 414-p | \E98UVE sociaTImpacts In the Responsible Supply Chain 158-159

Non-Material topics

supply chain and actions taken

Ecosystem and Biodiversity Protection

Management Approach 2021

Ecosystem and
3-3 |Management of material topics c gys er.n " . 166-167
Biodiversity Protection
Biodiversity
GRI 304: Operational sites owned, leased,
Biodiversity managed in, or adjacent to, o .
Ecosystem & Biodiversit
2016 304-1 | protected areas and areas of high Prote);tion y 167-169
biodiversity value outside protected
areas
Significant impacts of activities, o .
Ecosystem & Biodiversit
304-2 | products and services on ¥ X ¥ 168-169
- . Protection
biodiversity
Ecosystem & Biodiversit
304-3 | Habitats protected or restored Sy . lodiversity 167-169
Protection

Education and Lifelong Learning

Management Approach 2021

Education & Lifelong

3-3 |Management of material topics ) 176-178
Learning
Training and education
GRI 404: Programs for upgrading employee . .
E Lifel
Training and 404-2 | skills and transition assistance L::::::on &Lifelong 184
Education 2016 programs 9

Food and Water Security and Acess to Well Being

Management Approach 2021

3-3

Management of material topics

Customer health and safety

GRI 416:
Customer Health
and Safety 2016

416-1

Assessment of the health and safety
impacts of product and service
categories

Food and Water Security
and Access to Well Being

Food and Water Security
and Access to Well Being

188-190

189

Supplier Code of Conduct
and Guideline

https://www.cpall.
co.th/wp-content/
uploads/2022/06/
Supplier-Code-of-
Conduct-en.pdf

416-2

Incidents of non-compliance
concerning the health and safety
impacts of products and services

Food and Water Security
and Access to Well Being

190



https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
https://www.cpall.co.th/wp-content/uploads/2022/06/Supplier-Code-of-Conduct-en.pdf
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GRI Standard/ Disclosures Chapter Page/ External

Other Source Website Requirement| o con | Explanation| Assurance

(S) Omitted

Innovation and Value Creation

Management Approach 2021

Innovation and Value
3-3 |Management of material topics ) 208-210
Creation

Indirect economic impacts

GRI 203: Indirect Infrastructure investments and Innovation and Value

. 203-1 ) . 208-217
Economic services supported Creation
Impacts 2016
203-2 Significant indirect economic Innov‘ation and Value 208-217
impacts Creation

Leadership & Human Capital Development

Management Approach 2021

Leadership and Human

3-3 |Management of material topics 218-221
9 P Capital Development
Employment
GRI 401: New employee hires and employee
Employment | 401-1 ploy PIOYE® | pppendix 235-236
2016 turnover

https://www.cpall.
co.th/en/sustain/
social-dimension/

Benefits provided to full-time
401-2 | employees that are not provided to | Our Workforce
temporary or part-time employees

personnel
Training and education
GRI 404: Leadership & Human 290
Training and 404-1 Average hours of training per year | Gapital Development
Education 2016 per employee
Appendix 237-238
Programs for upgrading employee Leadership & Human
404-2 | skills and transition assistance P 221-222

programs Capital Development

Percentage of employees receiving Leadership & Human

404-3 | regular performance and career . 226
) Capital Development
development reviews



https://www.cpall.co.th/en/sustain/social-dimension/personnel
https://www.cpall.co.th/en/sustain/social-dimension/personnel
https://www.cpall.co.th/en/sustain/social-dimension/personnel
https://www.cpall.co.th/en/sustain/social-dimension/personnel
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Description

End poverty in all its forms
everywhere

Chapter

« Social Impact and
Economic Contribution
Education and Lifelong
Learning

Innovation and Value
Creation

End hunger, achieve food
security and improved
nutrition and promote
sustainable agriculture

Social Impact and
Economic Contribution
Good Health & Well-being
Food and Water Security
& Access to Well-being

9§ ngnie
o al

Ensure healthy lives and
promote well-being for all at
all ages

Sustainable Waste and
Surplus Food Management
Good Health & Well-being
Occupational Health and
Safety & Labor Practices
(Human Rights)

Food and Water Security
& Access to Well-being
Innovation and Value
Creation

Ensure inclusive and
equitable quality education
and promote lifelong
learning opportunities for all

Responsible Supply Chain
Education and Lifelong
Learning

Leadership and Human
Capital Development

Achieve gender equality and
empower all women and
girls

Occupational Health and
Safety & Labor Practices
(Human Rights)
Leadership and Human
Capital Development

Ensure availability and
sustainable management of
water and sanitation for all

Efficient use of resources
and Energy

Sustainable Waste and
Surplus Food Management
Ecosystem & Biodiversity
Protection

Ensure access to affordable,
reliable, sustainable and
modern energy for all

Efficient use of resources
and Energy

Promote sustained,
inclusive and sustainable
economic growth, full and
productive employment and
decent work for all

Sustainable Packaging
Management

Social Impact and
Economic Contribution
Occupational Health and
Safety & Labor Practices
(Human Rights)
Responsible Supply Chain
Stakeholders Engagement
Innovation and Value
Creation

Leadership and Human
Capital Development

Description

Chapter

Build resilient infrastructure,
promote inclusive and
sustainable industrialization
and foster innovation

Reduce inequality within
and among countries

« Social Impact and
Economic Contribution
Occupational Health and
Safety & Labor Practices
(Human Rights)

Make cities and human
settlements inclusive, safe,
resilient and sustainable

Sustainable Waste

and Surplus Food
Management

Social Impact and
Economic Contribution
Food and Water Security
& Access to Well-being

Ensure sustainable
consumption and
production patterns

Climate Resilience
Efficient use of resources
and Energy

Sustainable Packaging
Management

Sustainable Waste and
Surplus Food Management
Good Health & Well-being
Occupational Health and
Safety & Labor Practices
(Human Rights)
Responsible Supply Chain
Food and Water Security
& Access to Well-being

Take urgent action to
combat climate change and
its impacts

Climate Resilience
Efficient use of resources
and Energy

Conserve and sustainably
use the oceans, seas and
marine resources for
sustainable development

Ecosystem & Biodiversity
Protection

Protect, restore and
promote sustainable use of
terrestrial ecosystems,
sustainably manage forests,
combat desertification, and
halt and reverse

Ecosystem & Biodiversity
Protection

Promote peaceful land
inclusive societies for
sustainable development,
provide access to justice for
all and build effective,
accountable and inclusive
institutions at all levels

Occupational Health and
Safety & Labor Practices
(Human Rights)

Corporate Governance
and Anti-Corruption

« Stakeholders Engagement

Strengthen the means of
implementation and
revitalize the global
partnership for sustainable
development

» Food and Water Security
& Access to Well-being
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o) UNGC Advanced Level

UNGC Advanced Level Checklist Comment/Reference

Implementing Criterion 1: The COP describes mainstreaming into corporate functions and business units

the Ten

Principles into Indicate which of the following best practices are described in your COP:

Strategies & . -

Operations « Any relevant policies, procedures, and activities that the company (P.23-31)

plans to undertake to fulfil this criterion, including goals,
timelines, metrics, and responsible staff

» Place responsibility for execution of sustainability strategy in (P.24)
relevant corporate functions (procurement, government affairs,
human resources, legal, etc.) ensuring no function conflicts with
company’s sustainability commitments and objectives

« Align strategies, goals and incentive structures of all business units (P.23-31)
and subsidiaries with corporate sustainability strategy

» Assign responsibility for corporate sustainability implementation to (P.24)
an individual or group within each business unit and subsidiary

« Design corporate sustainability strategy to leverage synergies (P.23-31)
between and among issue areas and to deal adequately with
trade-offs

» Ensure that different corporate functions coordinate closely to (P.24)

maximize performance and avoid unintended negative impacts

« Other established or emerging best practices -

Criterion 2: The COP describes value chain implementation

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company (P. 40-51)
(P.120-135)
(P.136-153)
(P.154-165)
(P.196-207)
https://www.cpall.co.th/wp-content/
uploads/2021/06/Sustainable-
Development-Policy-and-Goals-
2564-2573-th-08-06-2564.pdf

plans to undertake to fulfill this criterion, including goals,
timelines, metrics, and responsible staff

» Analyze each segment of the value chain carefully, both upstream (P.40-51)
and downstream, when mapping risks, opportunities and impacts (P.136-153)
(P.154-165)
« Communicate policies and expectations to suppliers and other (P.120-135)
relevant business partners (P.154-165)
(P.196-207)
« Implement monitoring and assurance mechanisms (e.g. audits/ (P.136-153)
screenings) for compliance within the company’s sphere of influence (P.154-165)
» Undertake awareness-raising, training and other types of capacity (P.120-135)
building with suppliers and other business partner (P.136-153)
(P.154-165)

» Other established or emerging best practices =



https://www.cpall.co.th/wp-content/uploads/2021/06/Sustainable-Development-Policy-and-Goals-2564-2573-th-08-06-2564.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Sustainable-Development-Policy-and-Goals-2564-2573-th-08-06-2564.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Sustainable-Development-Policy-and-Goals-2564-2573-th-08-06-2564.pdf
https://www.cpall.co.th/wp-content/uploads/2021/06/Sustainable-Development-Policy-and-Goals-2564-2573-th-08-06-2564.pdf
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UNGC Advanced Level Checklist Comment/Reference

Criterion 3: The COP describes robust commitments, strategies or policies in the area of human rights

Indicate which of the following best practices are described in your COP:

Robust « Any relevant policies, procedures, and activities that the company (P.23-31)
Human Rights plans to undertake to fulfill this criterion, including goals, (P-136-153)
Management timelines, metrics, and responsible staff
Policies &
Procedures

» Commitment to comply with all applicable laws and respect (P.136-153)

internationally recognized human rights, wherever the company
operates (e.g., the Universal Declaration of Human Rights,
Guiding Principles on Human Rights)

Integrated or stand-alone statement of policy expressing (P.23-31)
commitment to respect and support human rights approved (P.136-153)
at the most senior level of the company

Statement of policy stipulating human rights expectations of (P.136-153)
personnel, business partners and other parties directly linked to
operations, products or services

Statement of policy publicly available and communicated (P.136-153)
internally and externally to all personnel, business partners
and other relevant parties

¢ Other established or emerging best practices =

Criterion 4: The COP describes effective management systems to integrate the human rights principles

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company (P.23-31)
plans to undertake to fulfill this criterion, including goals, (P-136-153)
timelines, metrics, and responsible staff

« Process to ensure that internationally recognized human rights are (P.136-153)
respected
» On-going due diligence process that includes an assessment of (P.136-153)

actual and potential human rights impacts

« The Guiding Principles suggest that the assessment: https://www.cpall.co.th/wp-content/
uploads/2020/06/
Human-Rights-and-Labor-
Practices-Policy-th.pdf

« Internal awareness-raising and training on human rights for man- (P.136-153)
agement and employees

« Operational-level grievance mechanisms for those potentially (P.94-107)
impacted by the company’s activities (P.120-135)
(P.196-207)

« Allocation of responsibilities and accountability for addressing (P.136-158)

human rights impacts

« Internal decision-making, budget and oversight for effective (P.23-31)

responses to human rights impacts



https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
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UNGC Advanced Level Checklist Comment/Reference

* Processes to provide for or cooperate in the remediation of (P.136-153)
adverse human rights impacts that the company has caused or
contributed to

* Process and programs in place to support human rights through: (P.136-153)
core business; strategic philanthropic/social investment; public
policy engagement/advocacy; partnerships and/or other forms of
collective action

» Other established or emerging best practices =

Criterion 5: The COP describes effective monitoring and evaluation mechanisms of human rights integration

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company (P.136-153)
plans to undertake to fulfill this criterion, including goals,
timelines, metrics, and responsible staff

« System to monitor the effectiveness of human rights policies (P.136-153)
and implementation with quantitative and qualitative metrics, (P.154-165)
including in the supply chain

» Monitoring drawn from internal and external feedback, including (P.136-153)
affected stakeholders

« Process to deal with incidents the company has caused (P.136-153)
or contributed to for internal and external stakeholders

» Outcomes of integration of the human rights principles (P.136-153)

Suggested GRI Indicators: HR2 Percentage of significant suppliers, (P.136-153)
contractors, and other business partners that have undergone
human rights screening, and actions taken. HR10 Percentage and
total number of operations that have been subject to human rights
reviews and/or impact assessments.)

(a) Be of a form and frequency that reflect an enterprise’s human (P.136-153)
rights impacts and that are accessible to its intended audiences;

(b) Provide information that is sufficient to evaluate the adequacy (P.136-153)
of an enterprise’s response to the particular human rights impact
involved;

(c) In turn not pose risks to affected stakeholders, personnel or to (P.136-153)

legitimate requirements of commercial confidentiality.

» Outcomes of remediation processes of adverse human rights (P.136-153)
impacts (Suggested GRI Indicator: HR11 Number of grievances
related to human rights filed, addressed and resolved through

formal grievance mechanisms.)

» Other established or emerging best practices =
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UNGC Advanced Level Checklist

Comment/Reference

Criterion 6: The COP describes robust commitments, strategies or policies in the area of labour

Indicate which of the following best practices are described in your COP:

Robust .
Labour
Management
Policies &
Procedures

Any relevant policies, procedures, and activities that the company
plans to undertake to fulfill this criterion, including goals,
timelines, metrics, and responsible staff

(P.136-153)
https://www.cpall.co.th/wp-content/
uploads/2020/06/
Human-Rights-and-Labor-
Practices-Policy-th.pdf

Reference to principles of relevant international labour standards
(ILO Conventions) and other normative international instruments in
company policies

(P.136-153)
https://www.cpall.co.th/wp-content/
uploads/2020/06/
Human-Rights-and-Labor-
Practices-Policy-th.pdf
https://www.cpall.co.th/en/sustain/
social-dimension/human-rights

Reflection on the relevance of the labour principles
for the company

(P.136-153)
https://www.cpall.co.th/wp-content/
uploads/2020/06/
Human-Rights-and-Labor-
Practices-Policy-th.pdf

Written company policy to obey national labour law, respect
principles of the relevant international labour standards in company
operations worldwide , and engage in dialogue with representative
organization of the workers (international, sectoral, national).

(P.136-153)
https://www.cpall.co.th/wp-content/
uploads/2020/06/
Human-Rights-and-Labor-
Practices-Policy-th.pdf

Inclusion of reference to the principles contained in the relevant
international labour standards in contracts with suppliers and other
relevant business partners

(P.154-165)

Specific commitments and Human Resources policies, in line
with national development priorities or decent work priorities in
the country of operation Examples: Inclusion of vulnerable/
discriminated groups in the workforce (e.g., women, disabled,
migrant, HIV/AIDS, older/younger workers); equal pay for work of
equal value; contribution to national strategies to eliminate child/
forced labour, etc.

(P.136-153)

Participation and leadership in wider efforts by employers’
organizations (international and national levels) to jointly address
challenges related to labour standards in the countries of
operation, possibly in a tripartite approach (business - trade union
— government).

(P.136-153)

Structural engagement with a global union, possibly via a Global
Framework Agreement

Other established or emerging best practices

(P.136-153)



https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/en/sustain/social-dimension/human-rights
https://www.cpall.co.th/en/sustain/social-dimension/human-rights
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
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Criterion 7: The COP describes effective management systems to integrate the labour principles

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company (P.136-153)
https://www.cpall.co.th/wp-content/
uploads/2020/06/
Human-Rights-and-Labor-
Practices-Policy-th.pdf

plans to undertake to fulfill this criterion, including goals,
timelines, metrics, and responsible staff

« Risk and impact assessments in the area of labour (P.136-153)

« Dialogue mechanism with trade unions to regularly discuss (P.136-153)
and review company progress in addressing labour standards

« Allocation of responsibilities and accountability within (P.136-153)
the organization https://www.cpall.co.th/wp-content/
uploads/2020/06/

Human-Rights-and-Labor-
Practices-Policy-th.pdf

« Internal awareness-raising and training on the labour principles for (P.136-153)
management and employees

« Active engagement with suppliers to address labour-related (P.54-165)
challenges
« Grievance mechanisms, communication channels and other (P.136-153)

procedures (e.g., whistleblower mechanisms) available for
workers to report concerns, make suggestions or seek advice,
designed and operated in agreement with the representative

organization of workers

» Other established or emerging best practices =

Criterion 8: The COP describes effective monitoring and evaluation mechanisms of labour principles integration

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company (P.23-31)
plans to undertake to fulfill this criterion, including goals, (P.136-153)
i . . . (P.218-227)
timelines, metrics, and responsible staff
https://www.cpall.co.th/wp-content/
uploads/2020/06/

Human-Rights-and-Labor-
Practices-Policy-th.pdf

« System to track and measure performance based on standardized (P.218-227)
performance metrics

« Dialogues with the representative organization of workers to regularly (P.218-227)
review progress made and jointly identify priorities for the future

¢ Audits or other steps to monitor and improve the working (P.154-165)
conditions of companies in the supply chain, in line with
principles of international labour standards

« Process to positively engage with the suppliers to address (P.154-165)
the challenges (i.e., partnership approach instead of corrective
approach) through schemes to improve workplace practices

« Outcomes of integration of the Labour principles (P.136-153)

¢ Other established or emerging best practices =



https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/06/Human-Rights-and-Labor-Practices-Policy-th.pdf
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Criterion 9: The COP describes robust commitments, strategies or policies in the area of environmental stewardship

Indicate which of the following best practices are described in your COP:

Robust
Environmental
Management
Policies &
Procedures

« Any relevant policies, procedures, and activities that the company
plans to undertake to fulfill this criterion, including goals,
timelines, metrics, and responsible staff

(P.23-31)
(P.40-51)
(P.52-63)
(P.64-79)
(P.80-93)

(P.166-175)
https://www.cpall.co.th/wp-content/
uploads/2020/11/Sustainable-
Environmental-Policy-2563-th.pdf

« Reference to relevant international conventions and other (P.40-51)
international instruments (e.g. Rio Declaration on Environment and
Development)
« Reflection on the relevance of environmental stewardship for the (P.40-51)
company (P.52-63)
(P.64-79)
(P.80-93)
(P.166-175)
« Written company policy on environmental stewardship (P.40-51)
(P.166-175)

https://www.cpall.co.th/wp-content/
uploads/2020/11/Sustainable-
Environmental-Policy-2563-th.pdf

« Inclusion of minimum environmental standards in contracts with (P.154-165)
suppliers and other relevant business partners
« Specific commitments and goals for specified years (P.23-31)
(P.40-51)

» Other established or emerging best practices

Criterion 10: The COP describes effective management systems to integrate the environmental principles

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company
plans to undertake to fulfill this criterion, including goals,
timelines, metrics, and responsible staff

(P.40-51)
https://www.cpall.co.th/wp-content/
uploads/2020/11/Sustainable-
Environmental-Policy-2563-th.pdf

« Environmental risk and impact assessments (P.40-51)

* Assessments of lifecycle impact of products, ensuring -
environmentally sound management policies

« Allocation of responsibilities and accountability within (P.23-31)
the organization

« Internal awareness-raising and training on environmental (P.40-51)
stewardship for management and employees (P.218-227)

« Grievance mechanisms, communication channels and other (P.94-107)

(P.196-207)

procedures (e.g. whistleblower mechanisms) for reporting
concerns or seeking advice regarding environmental impacts

» Other established or emerging best practices



https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
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Criterion 11: The COP describes effective monitoring and evaluation mechanisms for environmental
stewardship

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company
plans to undertake to fulfill this criterion, including goals,
timelines, metrics, and responsible staff

(P.40-51)
https://www.cpall.co.th/wp-content/
uploads/2020/11/Sustainable-
Environmental-Policy-2563-th.pdf

« System to track and measure performance based on standardized
performance metrics

(P.40-51)
https://www.cpall.co.th/wp-content/
uploads/2020/11/Sustainable-
Environmental-Policy-2563-th.pdf

« Leadership review of monitoring and improvement results (P.40-51)
¢ Process to deal with incidents -
« Audits or other steps to monitor and improve the environmental (P.154-165)
performance of companies in the supply chain
» Outcomes of integration of the environmental principles (P.40-51)
(P.52-63)
(P.64-79)
(P.80-93)
(P.166-175)

¢ Other established or emerging best practices

Criterion 12: The COP describes robust commitments, strategies or policies in the area of anti-corruption

Indicate which of the following best practices are described in your COP:

Robust

Anti-

Corruption
Management
Policies &
Procedures

* Any relevant policies, procedures, and activities that the company
plans to undertake to fulfill this criterion, including goals,
timelines, metrics, and responsible staff

(P.23-31)
(P.120-135)
https://www.cpall.co.th/en/sustain/
economic-dimension/anti-corruption

« Publicly stated formal policy of zero-tolerance of corruption

(P.120-135)
https://www.cpall.co.th/en/sustain/
economic-dimension/anti-corruption

« Commitment to be in compliance with all relevant anti-corruption
laws, including the implementation of procedures to know the law
and monitor changes

(P.120-135)
https://www.cpall.co.th/en/sustain/
economic-dimension/anti-corruption

« Statement of support for international and regional legal
frameworks, such as the UN Convention against Corruption

https://www.cpall.co.th/en/sustain/
economic-dimension/anti-corruption

 Detailed policies for high-risk areas of corruption

https://www.cpall.co.th/sustain/
economic-dimension/anti-corruption
https://www.cpall.co.th/wp-content/
uploads/2021/03/CPALL_Integrity_
200563.pdf

« Policy on anti-corruption regarding business partners

¢ Other established or emerging best practices

(P.154-165)
(P.218-227)
https://www.cpall.co.th/en/sustain/
economic-dimension/anti-corruption



https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/wp-content/uploads/2020/11/Sustainable-Environmental-Policy-2563-th.pdf
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/wp-content/uploads/2021/03/CPALL_Integrity_200563.pdf
https://www.cpall.co.th/wp-content/uploads/2021/03/CPALL_Integrity_200563.pdf
https://www.cpall.co.th/wp-content/uploads/2021/03/CPALL_Integrity_200563.pdf
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
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Criterion 13: The COP describes effective management systems to integrate the anti-corruption principle

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company (P.23-31)
(P.120-135)
https://www.cpall.co.th/en/sustain/
economic-dimension/anti-corruption

plans to undertake to fulfill this criterion, including goals,
timelines, metrics, and responsible staff

« Support by the organization’s leadership for anti-corruption (P.120-135)
« Carrying out risk assessment of potential areas of corruption (P.120-135)
« Human Resources procedures supporting the anti-corruption (P.120-135)
commitment or policy, including communication to and training for
all employees
« Internal checks and balances to ensure consistency with (P.120-135)

the anti-corruption commitment

« Actions taken to encourage business partners to implement (P.120-135)
anti-corruption commitments

» Management responsibility and accountability for implementation https://www.cpall.co.th/en/sustain/
of the anti-corruption commitment or policy economic-dimension/anti-corruption

« Communications (whistleblowing) channels and follow-up (P.120-135)
mechanisms for reporting concerns or seeking advice https://www.cpall.co.th/en/sustain/

economic-dimension/anti-corruption

« Internal accounting and auditing procedures related to anticorruption (P.120-135)
https://www.cpall.co.th/en/sustain/
economic-dimension/anti-corruption

» Other established or emerging best practices =

Criterion 14: The COP describes effective monitoring and evaluation mechanisms for the integration of

anti-corruption

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company (P.23-31)
plans to undertake to fulfill this criterion, including goals, (P.120-135)
. . . . https://www.cpall.co.th/en/sustain/
timelines, metrics, and responsible staff o . ) )
economic-dimension/anti-corruption
« Leadership review of monitoring and improvement results (P.120-135)
« Process to deal with incidents (P.120-135)
« Public legal cases regarding corruption (P.120-135)
« Use of independent external assurance of anti-corruption (P.120-135)
programmes
« Outcomes of integration of the anti-corruption principle (P.120-135)

» Other established or emerging best practices =



https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
https://www.cpall.co.th/en/sustain/economic-dimension/anti-corruption
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Criterion 15: The COP describes core business contributions to UN goals and issues

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company
plans to undertake to fulfill this criterion, including goals,
timelines, metrics, and responsible staff

(P.23-31)

« Align core business strategy with one or more relevant UN goals/
issues

https://www.cpall.co.th/sustain/
cpall-and-the-sustainable-
development-goals

« Develop relevant products and services or design business models
that contribute to UN goals/issues

https://www.cpall.co.th/sustain/
cpall-and-the-sustainable-
development-goals

« Adopt and modify operating procedures to maximize contribution
to UN goals/issues

¢ Other established or emerging best practices

Criterion 16: The COP describes strategic social investments and philanthropy

https://www.cpall.co.th/sustain/
cpall-and-the-sustainable-
development-goals

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company (P.23-31)

plans to undertake to fulfill this criterion, including goals, (P.84-107)
- ) ) (P.176-187)

timelines, metrics, and responsible staff

« Pursue social investments and philanthropic contributions that (P.23-31)
tie in with the core competencies or operating context of the (P.84-107)
company as an integrated part of its sustainability strategy (P.176-187)

« Coordinate efforts with other organizations and initiatives to (P.84-107)
amplify—and not negate or unnecessarily duplicate-the efforts of (P-176-187)
other contributors

« Take responsibility for the intentional and unintentional effects of (P.84-107)

funding and have due regard for local customs, traditions,
religions, and priorities of pertinent individuals and groups

 Other established or emerging best practices

Criterion 17: The COP describes advocacy and public policy engagement

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company (P.23-31)
plans to undertake to fulfill this criterion, including goals,
timelines, metrics, and responsible staff

« Publicly advocate the importance of action in relation to one or (P.40-51)

more UN goals/issues

« Commit company leaders to participate in key summits,
conferences, and other important public policy interactions
in relation to one or more UN goals/issues

« Other established or emerging best practices

https://www.cpall.co.th/sustain/
sustainability-framework



https://www.cpall.co.th/sustain/cpall-and-the-sustainable-development-goals
https://www.cpall.co.th/sustain/cpall-and-the-sustainable-development-goals
https://www.cpall.co.th/sustain/cpall-and-the-sustainable-development-goals
https://www.cpall.co.th/sustain/cpall-and-the-sustainable-development-goals
https://www.cpall.co.th/sustain/cpall-and-the-sustainable-development-goals
https://www.cpall.co.th/sustain/cpall-and-the-sustainable-development-goals
https://www.cpall.co.th/sustain/cpall-and-the-sustainable-development-goals
https://www.cpall.co.th/sustain/cpall-and-the-sustainable-development-goals
https://www.cpall.co.th/sustain/cpall-and-the-sustainable-development-goals
https://www.cpall.co.th/sustain/sustainability-framework
https://www.cpall.co.th/sustain/sustainability-framework
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Criterion 18: The COP describes partnerships and collective action

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company (P.23-31)
plans to undertake to fulfill this criterion, including goals, (P.94-107)
. . . . (P.154-165)
timelines, metrics, and responsible staff
(P.176-187)
« Develop and implement partnership projects with public or private (P.94-103)
organizations (UN entities, government, NGOs, or other groups) on (P.176-187)
) L (P.196-207)
core business, social investments and/or advocacy
« Join industry peers, UN entities and/or other stakeholders (P.154-165)
in initiatives contributing to solving common challenges and
dilemmas at the global and/or local levels with an emphasis on
initiatives extending the company’s positive impact on its value chain

» Other established or emerging best practices =

Criterion 19: The COP describes CEO commitment and leadership

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company (P.2-5)
plans to undertake to fulfill this criterion, including goals,
timelines, metrics, and responsible staff

« CEO publicly delivers explicit statements and demonstrates -
personal leadership on sustainability and commitment to the UN
Global Compact

« CEO promotes initiatives to enhance sustainability of the (P.2-5)
company’s sector and leads development of industry standards

« CEO leads executive management team in development of (P.2-5)
corporate sustainability strategy, defining goals and overseeing
implementation

* Make sustainability criteria and UN Global Compact principles part -
of goals and incentive schemes for CEO and executive

management team

¢ Other established or emerging best practices =
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Criterion 20: The COP describes Board adoption and oversight

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company (P.120-135)
plans to undertake to fulfill this criterion, including goals, timelines,
metrics, and responsible staff

« Board of Directors (or equivalent) assumes responsibility and (P.23-31)
oversight for long-term corporate sustainability strategy and (P-120-135)
performance

« Board establishes, where permissible, a committee or assigns an (P.23-31)

individual board member with responsibility for corporate
sustainability.

« Board (or committee), where permissible, approves formal (P.23-31)
reporting on corporate sustainability (Communication on Progress)

» Other established or emerging best practices =

Criterion 21: The COP describes stakeholder engagement

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the (P.23-31)
company plans to undertake to fulfill this criterion, including goals, (P.196-207)
timelines, metrics, and responsible staff

« Publicly recognize responsibility for the company’s impacts on (P.2-5)
internal and external stakeholders (P-23-31)

(P.196-207)

- Define sustainability strategies, goals and policies in consultation (P.23-31)
with key stakeholders (P-32-39)

« Consult stakeholders in dealing with implementation dilemmas (P.196-207)
and challenges and invite them to take active part in reviewing
performance

« Establish channels to engage with employees and other (P.196-207)
stakeholders to hear their ideas and address their concerns,
and protect ‘whistle-blowers’

» Other established or emerging best practices =
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LRQA Independent Assurance Statement

Relating to CP ALL Public Company Limited’s Sustainability Report
for the calendar year 2022

This Assurance Statement has been prepared for CP ALL Public Company Limited (CP ALL) in accordance with our contract but
isintended for the readers of this Report.

Terms of engagement

LRQA (Thailand) Ltd. was commissioned by CP ALL Public Company Limited (CP ALL) to provide independent assurance on its
Sustainability Report 2022 “the report” against the assurance criteria below to a moderate level of assurance and at the
materiality of the professional judgement of the verifier, using AccountAbility’s AA1000AS v3!, where the scope was a Type 2
engagement.

Our assurance engagement covered CP ALL’s subsidiaries in Thailand only, and specifically the following requirements:
e Evaluating CP ALL’s adherence to AA1000 AccountAbility Principles (2018) of Inclusivity, Materiality, Responsiveness and
Impact.
e Confirming that the report s in accordance with:
- GRI Standards (2021)
- GRIFood Processing sector disclosures
e Evaluating the reliability of data and information for only the selected indicators listed below: *
- Environmental:
GRI 302-1 Energy consumption within the organization, GRI 302-3 Energy intensity, GRI 303-3 Water
withdrawal, GRI 305-1 Direct (scope 1) GHG emissions, GRI 305-2 Energy indirect (scope 2) GHG emissions, GRI
305-3 Other indirect (scope 3) GHG emissions (Purchased goods and services, Upstream transport &
distribution and business travel only), GRI 305-4 GHG emissions intensity, GRI 306-3 Waste generated, GRI 306-
4 Waste diverted from disposal and GRI 306-5 Waste directed to disposal and food waste/food loss.
- Social:
GRI 403-9 to 10 Work-related injuries and ill health, FPSS FP6 Percentage of total sales volume of consumer
products, by product category, that are lowered in saturated fat, trans fats, sodium and added sugars, FPSS
FPT Percentage of total sales volume of consumer products, by product category, that contain increased fibre,
vitamins, minerals, phytochemicals or functional food additives and GRI 405-2 gender pay gaps (average and
median)

Our assurance engagement excluded the data and information of CP ALL’s subsidiaries within Thailand where it has no
operational control, all operations and activities outside of Thailand and suppliers and any third parties mentioned in the
report.

LRQA’s responsibility is only to CP ALL. LRQA disclaims any liability or responsibility to others as explained in the end footnote.
CP ALL’s responsibility is for collecting, aggregating, analysing and presenting all the data and information within the report
and for maintaining effective internal controls over the systems from which the report is derived. Ultimately, the report has
been approved by, and remains the responsibility of CP ALL.

LRQA’s Opinion
Based on LRQA’s approach nothing has come to our attention that would cause us to believe that CP ALL has not, in all material
respects:

e  Mettherequirements above

e Disclosed reliable performance data and information as no errors or omissions were detected

e  Covered all the issues that are important to the stakeholders and readers of this report.
The opinion expressed is formed on the basis of a moderate level of assurance and at the materiality of the professional
judgement of the verifier.

Note: The extent of evidence-gathering for a moderate assurance engagement is less than for a reasonable assurance engagement. Moderate
assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level of assurance
obtained in a moderate assurance engagement is substantially lower than the assurance that would have been obtained had a reasonable
assurance engagement been performed.

1 GHG quantification is subject to inherent uncertainty.
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LRQA’s approach
LRQA’s assurance engagements are carried out in accordance with AA1000 AS v3. The following tasks though were undertaken
as part of the evidence gathering process for this assurance engagement:

Assessing CP ALL’s approach to stakeholder engagement to confirm that issues raised by stakeholders were captured
correctly. We did this by interviewing CP ALL’s management who engage directly with stakeholder groups as well as
reviewing documents and associated records.

Reviewing CP ALL’s process for identifying and determining material issues to confirm that the right issues were
included in their report. We did this by benchmarking reports written by CP ALL and its peers to ensure that sector
specific issues were included for comparability. We also tested the filters used in determining material issues to
evaluate whether CP ALL makes informed business decisions that may create opportunities which contribute
towards sustainable development.

Auditing CP ALL’s data management systems to confirm that there were no significant errors, omissions or mis-
statementsin the report. We did this by reviewing the effectiveness of data handling process, and systems, including
those for internal verification. We also spoke with key people in various departments responsible for compiling the
data and drafting the report.

Visited CPALL’s operations as business representative (CPRAM -Chonburi, CP ALL Mahachai Distribution centre; Siam
Makro - Ladpraw and On-nuch stores, Bang-na Distribution centre; Lotus - Seri Thai and Nakorn-Chaisri stores and
Samkhok Distribution centre) to sample performance data and information for the selected specific standard
disclosures to confirm its reliability.

Observations
Further observations and findings, made during the assurance engagement, are:

Stakeholder inclusivity: We are not aware of any key stakeholder groups that have been excluded from CP ALL’s
stakeholder engagement process. CPALL hasaddressed the key stakeholder group’s opinion regarding theirimpacts.
Materiality: We are not aware of any material issues concerning CP ALL’s sustainability performance that have been

excluded from the report. CP ALL has processes for identifying and determining material issues based on a set of
unbiased criteria and qualitative impact valuation.

Responsiveness: CP ALL has addressed the concerns of stakeholdersin relation to impacts of food loss and food waste
and transition plan for climate change. However, we believe that future reports should disclose safety practices and
improvementin all CP ALL operations.

Reliability: Data management systems are considered to be well defined, while the implementation of these systems
varies across CP ALL’s operational units.

Impact: CP ALL has addressed impacts valuation of an agriculture products, food loss & food waste, climate change
as well as Human right related.

LRQA’s standards, competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The
outcome of all verification and certification assessments is then internally reviewed by senior management to ensure that the
approach applied is rigorous and transparent.

This verification is the only works undertaken by LRQA for CP ALL and as such does not compromise our independence or
impartiality.

pr &

Opart Charuratana Dated: 3 March 2023
Lead Verifier

On behalf of LRQA (Thailand) Ltd.
No.9, G Tower Grand Rama 9, FL. 30, Room H14,
Rama 9 Rd., HuayKwang, Bangkok, 10310, THAILAND

LRQA reference: BGK00000866
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