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Privacy Notice

1. We have retained and/or used your personal data, i.e., a copy of the identification card, a
copy of the house registration and other personal data documents (“ Personal Data”) for a total period of 10
years from the expiry of this Agreement for the purpose of verifying the identity of your authorized director(s)
and this Agreement only. We will not use Personal Data for any purposes other than this Agreement.
Notwithstanding the foregoing, if you do not furnish Personal Data to the company, the Agreement will not be
valid because Personal Data is the data processing basis which is necessary for the performance of the contract
and for legitimate interests in accordance with Section 24 (3) and (5) of Personal Data Protection Act B.E.2562
(2019).

Accordingly, your authorized director(s) as the owner of Personal Data acknowledges that he or she
has the following rights: (1) the right to access and receive a copy of Personal Data retained and/or used by
us; (2) the right to request us to erase or destroy Personal Data or be anonymized after a period of 10 years
from the expiry of the Agreement; (3) the right to object to the processing of personal data (4) the right to request
us to suspend the use of Personal Data if we use Personal Data not comply with the purposes stated above; (5)
the right to request the updating of Personal Data to be accurate, current and complete; and (6) the right to file
a complaint with us if you find that any of our employees or agents have committed a wrongful act against the
authorized director(s) of you (in accordance with the details and through the channels specified in Clause 2).

In exercising any rights stated above, you shall exercise such a right in writing, and we will use its best
endeavor to respond the exercising of the right within a reasonable period, provided that it will be no longer
than the period specified by law. In this regard, we will comply with the provisions of the law with respect to
the rights of the owner of personal data, and we reserve the right to charge any service fee that is necessary

and in connection with the exercising of the right.

2. Any complaint regarding Personal Data can be addressed to Personal Data Protection Officer
through the following channels:
2.1 Personal Data Protection Officer : No. 313 C.P. Tower, 24" Floor, Silom Road, Silom Sub-
district, Bangrak District, Bangkok Metropolis 10500
1) CP ALL Public Company Limited

Email address: privacy@cpall.co.th

2) Counter Service Company Limited

Email address: privacy@counterservice.co.th
3) CP Retailink Company Limited

Email address: privacy@cpretailink.co.th
4) CPRAM Company Limited

Email address: privacy@cpram.co.th
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5) CP Foodlab Company Limited
Email address: privacy@cpram.co.th
6) 24Shopping Company Limited
Email address: privacy@24shopping.co.th
7) Gosoft (Thailand) Company Limited
Email address: privacy@gosoft.co.th
8) MAM Heart Company Limited
Email address: privacy@mamheart.co.th
9) Panyatara Company Limited
Email address: privacy@panyatara.co.th
10) ALL TRAINING Company Limited
Email address: privacy@alltraining.co.th
11) ALL CORPORATION Company Limited
Email address: privacy@cpall.co.th
12) ALL WELLNESS Company Limited
Email address: privacy@allwellness.co.th
13) ALL GUARDIAN Company Limited
Email address: privacy@allguardian.co.th
14) THAI SMART CARD Company Limited
Email address: privacy@thaismartcard.co.th
15) Panyapiwat Institute of Management
Email address: privacy@pim.ac.th
16) Panyapiwat Technological College
Email address: privacy@pat.panyapiwat.ac.th
17) SATIT PIM Panyapiwat Institute Of Management Demonstration School Limited
Email address: privacy@satit.pim.ac.th
18) ALL BAKE AND BREW

Email address: privacy@cpall.co.th

19) All Speedy Company Limited
Email address: privacy@allspeedy.co.th

Personal Data Controller

1) CP ALL Public Company Limited : No. 313, C.P. Tower, Floor 24, Silom Road, Silom Sub-
district, Bangrak District, Bangkok Metropolis 10500
Email address: DPC@cpall.co.th



Ver.22_11_23

Counter Service Company Limited : No. 119, Tara Sathorn Building, 4th-6th Floors, Soi
Sathorn 5, South Sathorn Road, Thungmahamek Sub-district, Sathorn District, Bangkok
10120

Email address: DPC@counterservice.co.th

CP Retailink Company Limited : No. 159/30 Vibhavadi Rangsit 62 (Si Rap Suk) Alley,
Talat-Bangkhen, Lak Si, Bangkok 10210

Email address: DPC@cpretailink.co.th

CPRAM Company Limited : No. 177 Moo 4, Pathum Thani-Lat Lum Kaeo Road,
Rahaeng, Lat Lum Kaeo, Pathum Thani 12140

E-mail: DPC@cpram.co.th

CP Foodlab Company Limited : No. 141 Moo 9, 6 Floor, Innovation Cluster 2 Building,
Tower D, Thailand Science Park, Paholyothin Road, Klong Neung, Klong Luang,
Pathumthani 12120

E-mail: DPC@cpram.co.th

24Shopping Company Limited : No. 58/25, Moo 2, The Tara Building, 12th — 12A Floor,
Chaengwattana Road, Bang Talad, Parkkred, Nonthaburi 11120

E-mail: DPC@24shopping.co.th

Gosoft (Thailand) Company Limited : No. 313 C.P.Tower, 24th Floor, Silom Raod, Silom
Sub-district, Bangrak district, Bangkok 10500

E-mail: DPC@gosoft.co.th

MAM Heart Company Limited : No. 313 C.P.Tower, 26th Floor, Silom Raod, Silom Sub-
district, Bangrak district, Bangkok 10500

E-mail: DPC@mamheart.co.th

Panyatara Company Limited : No. 54/1-10, Moo 2, Bang Talad, Parkkred, Nonthaburi
11120

E-mail: DPC@panyatara.co.th

10) ALL TRAINING Company Limited : No. 54/1-10, Moo 2, Bang Talad, Parkkred,

Nonthaburi 11120

E-mail: DPC@alltraining.co.th

11) ALL CORPORATION Company Limited : No. 119 Tara Sathorn Building, South Sathorn

Road, Thungmahamek, Sathorn, Bangkok 10120
E-mail: DPC@cpall.co.th

12) ALL WELLNESS Company Limited : No. 119 Tara Sathorn Building, 11th Floor, South

Sathorn Road, Thungmahamek, Sathorn, Bangkok 10120

E-mail: DPC@allwellness.co.th
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13) ALL GUARDIAN Company Limited : No. 313 C.P.Tower, 24th Floor, Silom Raod, Silom
Sub-district, Bangrak district, Bangkok 10500
E-mail: DPC@allguardian.co.th
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THAI SMART CARD Company Limited : No. 119, Tara Sathorn Building, 4th Floor, Soi
Sathorn 5, South Sathorn Road, Thungmahamek Sub-district, Sathorn District, Bangkok
10120

E-mail: DPC@thaismartcard.co.th
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Panyapiwat Institute of Management : No. 85/1, Moo 2, Chaengwattana Road, Bang
Talad, Parkkred, Nonthaburi 11120

E-mail: DPC@pim.ac.th
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Panyapiwat Technological College : No. 10 Soi Ngnamwongwan, Mueang District
Nonthabburi 11000

E-mail: DPC@pat.panyapiwat.ac.th
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SATIT PIM Panyapiwat Institute Of Management Demonstration School Limited : No.
45/23, Moo 2, Bang Talad, Parkkred, Nonthaburi 11120

E-mail: DPC@satit.pim.ac.th
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ALL BAKE AND BREW : No. 58/25, Moo 2, The Tara Building, Chaengwattana Road,
Bang Talad, Parkkred, Nonthaburi 11120

E-mail: DPC@cpall.co.th

19) All Speedy Company Limited : No. 119 Tara Sathorn Building, 8th Floor, South Sathorn
Road, Thungmahamek, Sathorn, Bangkok 10120

E-mail: DPC@allspeedy.co.th



