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CP ALL Public Company Ltd., formerly known as C.P.
Seven Eleven Public Co,, Ltd, has operated 7-Eleven
convenience stores in Thailand for two decades.
The number of stores has now reached 4,200. Some
1,100 clients per day visit each store-over 4 million
customers daily-equal to the population of a small
country. This legion of customers visits 7-Eleven on
average two or three times a day, meaning that the
company actually serves around 15 million people
daily, equivalent to a quarter of Thailand’s population.

In the many years since we adopted our “Corporate
Social Responsibility” (CSR) policy, C.P. Seven Eleven
(now CP ALL) has initiated a wide variety of beneficial
schemes to help enhance the quality of life of our
customers and also redress social and environmental
problems. Initially prioritizing the communities where
our stores are located, we have now expanded the
policy nationwide.

UNDER THE CORPORATE PHILOSOPHY
“Through happy employees, we desire to see smiles
from our customers.”

AND WITH OUR VISION
“To provide convenience to all communities."

7-ELEVEN IS UNWAVERINGTO ACHIEVE ITS NOBLE
MISSION

“To engage customers with quality products and
service using the “Harmony” management system
' od relations with society and tf};}
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Korsak Chairasmisak
Chief Executive Officer, CP ALL Public Company Limited
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A MESSAGE FROM THE HEART

“A Friend in
need is a friend indeed”

he above statement is no exaggeration at 7-Eleven. As a large business

operator and an integral part of Thai life, the company feels a strong sense
of responsibility towards society. We are determined to use all our efforts to
solve social problems and simultaneously develop communities.

At present the company employs more than 60,000 staff, all trained to be sensi-
tive to community’s concerns and instilled with a sense of morality and ethics.
Customer wellbeing and satisfaction is our prime goal.

We pay close attention to hygiene, convenience, safety, and quality control of all
the products available in our shops. We were the forerunner in setting up a Micro-
biological Laboratory Centre and organizing a“Friendly Service Training”course to
develop our staff. In order to continually monitor and improve our services, the
company also set up a 24-hour call centre where we welcome all suggestions and
complaints from our customers.
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7-Eleven aims to grow together with all sectors of society. We support local products
and have helped reform the management systems of several small enterprises,
resulting in an expansive development of local economies.

Over the past decade we have played a vital role in protecting our environment
by implementing water treatment systems, launching energy-saving programs
and promoting various environmental campaigns to help alleviate the global
warming situation.

CP ALL also plays a dynamic role in fostering morality and ethics among Thai
youth and has initiated a “Schools that Love Reading” project to encourage
greater literacy.

CP ALL s resolute in its noble mission to benefit society. We want to grow together
with healthy communities whose members enjoy a secure and happy life in a
clean and safe environment, where the new generation is more knowledgeable
and has brighter prospects for the future. Most importantly, we wish to see our
society develop in a more sustainable way.

We promise to try our best to repay our customers who have put their trust
in us over the past two decades.
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A new lease of life for Brother Kuang

Thammathat Chaiyaprinya, known as Brother Kuang, has
been through many ups and downs during his life. In the face of
increasingmarket competition, Kuang's family business floundered.
He took a second chance by investing in 7-Eleven Franchise and he
now owns two 7-Eleven branches. Brother Kuang is proud to be an
“amicable neighbor”in his community.
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Ban Makham

(Tamarind House)
Thanks to 7-Eleven laboratory

Niwat Kowongseprasert was among many businessmen hit hard by the 1997 economic crisis.
Returning to his hometown in Phetchaboon Province, he started growing and processing local
tamarind into delicious dried fruit. His products are now available in 700 branches of 7-Eleven.

Starting again from scratch, his confidence was restored after joining forces with the professional
team at 7-Eleven and over the past five years Ban Makham products have won the hearts of count-
less consumers and constantly featured among the top five commodities sold at 7-Eleven.
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Life is better with all

Assessment of Good Corporate Governance

The Corporate Governance Report of Thai Listed Companies is conducted by
the Thai Institute of Directors Association (I0D). The evaluation criteria in the study
are bhased on the Organization for Economic Cooperation and Development (OECD)

Principles of Corporate Governance. CP ALL was assessed as follows:

2003

the company was ranked in the Top Quartile for Corporate Governance
of Thai Listed Companies. The evaluation was conducted among 337 listed companies.

Note: Scoring levels were classified as: Good, Average and Need Improvement.

2004

the 10D did not conduct the evaluation due to adjustment
and modification of the evaluation criteria to cover new development

in corporate governance standards and best practices.

2005

2006

the company was ranked in the Top Quartile for Corporate Governance of
Thai Listed Companies. The evaluation was conducted among 371 listed companies.

the company was classified under the Very Good score group (Score Range
between 80-89). The evaluation was conducted among 402 listed companies.

Note: The score groups are classified as Excellent, Very Good, Good, Satisfactory, Pass and N/A

2007
1

modification of the evaluation criteria

Brother Kuang's tale is just one of many success
stories made possible from the“heart-to-heart”
connection between CP ALLs business networks
and local entrepreneurs. Many businesses, feeling
the impact of a new 7-Eleven in their area, have
embraced change and some have even become
new members of our family.

Convenience stores are closely related to the daily
life of Thai people. Our company understands and
sympathizes with many small business owners who
encounter daily problems and business fluctuations.
This is why we welcome them as partners to run their
own business in their own communities as an “owner”
of a convenience store in which success and stability
are guaranteed by the quality symbol of 7-Eleven.

The company also values local wisdom and products.

We put our human resources knowledge and
company network to good use to help develop
community products, promote them, and grow the
business together. This is especially true in the food
category that includes Thai sweets, dried fruits, and
processed meats.

& Contents =

the 10D did not conduct the evaluation due to adjustment and

The concept of “Growing Together”does not happen
spontaneously, but is the result of a clear corporate
mission, which emphasizes good relations with
society and communities. We are mindful that a
good corporation must behave ethically, with an
accountable management system that is transparent
and efficient.

With this in mind, our company has formulated a
“Good Corporate Governance” policy in line with
principles outlined by the Stock Exchange of Thailand.
We have distributed a handbook on business ethics
and a code of conduct to all our executives and
employees. We also require annual follow-up and
constant evaluation through the Thai Institute of
Directors Association (IOD). The feedback gathered is
used to compare our present practices and develop
material recommendations for the continued
development of the company’s corporate
governance.

The company has also appointed a “Corporate
Governance Committee” responsible for ensuring
both management and employees strictly comply

Growing together

A strong bond

The Annual General Shareholders
Meeting (AGM) Assessment

The assessment was conducted by the Securities and
Exchange Commission (SEC) to increase awareness
of the AGM as an essential element of good corporate

overnance principles.
0 7 100 110

POINT

Of the total score of 110 points, the company scored 81.41
points. The average score of evaluated listed companies
was 70.45

0 50 75 100 110
- [ | — POINT

The company scored 97.50 points, up 19.8% from the

previous year, and was ranked in the ‘excellent group’.
The average score of evaluated listed companies was

74 points

Total Point

The Average Point of All CompaniesRegistered with the
Stock Exchange of Thailand Which

with the “Good Corporate Governance” policy, the
“Code of Business Ethics"and all company regulations.
This committee also considers complaints, provides
arbitration and determines penalties in all disputes.

We believe that by adhering to the principles of “Good
Corporate Governance”we not only maximize value
for shareholders, but also“grow together”a sustainable
business for all stakeholders. Since listing on the Stock
Exchange of Thailand in 2003, the company has been
continually ranked “outstanding”in the area of good
corporate governance.

Although these evaluations are conducted at a
management level, people like Kuang, Niwat and
several thousand others who place their trust in doing
business with CP ALL, know they are no longer alone
on the road to success. They can rely on a trustworthy
and sincere companion like CP ALL that operates its
business according to “Good Corporate Governance”
principles.
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Lord & A
The right decision

Pimsuda Nuritanon (Lord) and Kanyalux Sanggan (A), are two young girls who share
the same destiny. Both left school with Matthayom 6 certificates, which would not normally
guarantee them such a bright future in a mainstream society that prizes degree qualifications
from prestigious universities. Both came to work as general staff at 7-Eleven. Gradually, thay had
been promoted to higher positions.

CP ALLs golden rule when it comes to service is “the customer comes first.’

“Our customers are not merely buyers; they are grateful to us. | treat them equally and whole-
heartedly!
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EMPLOYEES

Happy work ... smiling faces

tis crucial for 7-Eleven to train promising personnel in order to facilitate the

expansion of our business. We plan to have 7,000 branches within the next
seven years, meaning that several thousand people will need to be recruited.
Our challenge is to train and develop them to become a happy and produc-
tive workforce.

The company annually surveys our employees'remuneration and welfare to ensure
competitiveness in the industry. In the work environment we pay special attention
to hygiene, safety and disaster prevention, in line with the physical principle of the
SHE (Safety Health Environment) policy.

To enhance work skills, the company has developed several training courses for all
levels of staff. We also award scholarships for staff to study at vocational level in our
own Panyapiwat Techno Business School and at tertiary level in the Panyapiwat
Institute of Technology (PIT).

We have also initiated several activities to enhance employee relations, spiritual
development and morale. These activities include a Literature Club, Wei Qi Club,
Talent Stars and Kon Dee Sri Seven. We encourage all our staff to be aware that
theirjobis not only about selling products, butis also a way to develop themselves,
their neighbors and the communities in which they work.

What's more, the company initiated Dharma Study in 2001, making CP ALL the first
private company in Thailand permitted to hold Dharma Exams for employees.

Last, but not least, our project “Bringing Temples to 7-Eleven”is now in its 12th
year, serving employees, their families and members of the public who would
like to go to the temple regularly but cannot because of time constraints. Every
Friday afternoon they can visit CP Tower on Silom Road to pray, listen to Buddha's
teachings and discuss Dharma. The sessions are taped and broadcast on True Vision
News 24 channel every Saturday and Sunday.

In 2007, the company was recognized by Thammasat University’s Human Resources
Institute and received a prestigious “Thailand Top 100 HR Award”. The objective of
this award is to honor those involved in the development of human resources in
Thailand and help boost their morale so they can contribute more to society and
pass their’hands-on"experience and knowledge to the new generation, providing
the right and proper guidance and concepts.

CP ALL is a big community with a nationwide network of stores. Taking good
care of over 60,000 employees and their families inevitably contributes to com-
munity and social development. We often hear that,"When people are

good, society is good,’but in practice, developing qualified people _ ..

is not easily achieved unless large organizations stimulate and ac-
commodate the entire process. With this in mind, we pay more attention to
the development of our personnel in terms of spirit, ethics and skill.

With a strong sense of social responsibility and immense organizational
capability, we are confident that the company’s 60,000 employees all play
a pivotal role in contributing to the sustainability of our communities and
society as a whole.
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“Delicious and
delightful favorites”

After a long, exhausting day at work,
Theeradet Wongthai walks into his local
7-Eleven, his stomach rumbling with
hunger.

“Sorry, it's late, all our Cheese Bites are
sold out!

No! Theeradet will never hear this from
the 7-Eleven staff. He has never, ever,
walked out from one of our stores
disappointed. Mouthwatering Cheese
Bites, a good book, and the latest music
CDare his favorite choices, always avail-
able at 7-Eleven.

“lusually arrive late at night. Apart from
the wide range of commodities, what
impresses me most about 7-Eleven is
the counter service. The staff is willing
to helpinany way, even the most trivial
thing like changing a phone card. Their
kindness is visibly tangible.”

“One of my close
friends”

On a blissful Graduation Day shrouded
in happiness and smiles, all corners of
every faculty are beautifully decorated
with colorful flowers, ribbons and bal-
loons to congratulate new graduates
on their sweet success. A young lady,
Sinee Suwanchaisri, persuades her
friends to take a photo at a memorable
location ...

.. in front of the 7-Eleven located in
her university.

“While studying, I always hung out with
my friends at night. We fed our hunger
at 7-Eleven!

7-Eleven is more than just a store; it's
like a loyal old friend.

“Previously, | shopped at the 7-Eleven
located in front of my faculty or the
one in my neighborhood. Now | am a
regular customer of the 7-Eleven based
in my office building. 7-Eleven has be-
come one of my close friends”

s:aundWilivwelvgovanin

70

1001

801

60

407

20

| l—-l—-l:-l70/‘

44 45 46 a7 48

49

CP ALL
—- quais A
- quis e

| —0—dnadamlan

“OIANIWEUE ﬁaauwgﬁﬁuu’%mi”
A = o A o Py
Waanuiswalagigavasgnd uiunldarin
pUTNWHNIUAIUNITLINIANAINN 8L
daiiad wazlul we. 2547 USunladana

o . . & { o

AANFAT Friendly Service YULN DWW
mmj NNBLUITNAUAG IANITUTNITVB Y
WENIUYTEINU

° o o AaA o o A V) v

swiugnanfidessdunialaldiy

= a v
anunanalaluuSnisvesiu 7-Eleven
u%‘l;ffﬂﬁguﬁu%nwswnalwsé’wﬁﬁ%wwmmj
02-711-7744 aaaa 24 33189 lasl

o AV v Pz < ' a

winun lasunisilinausuiduatns@ney
Iweuuzintromae wazldaaihnunsle
nmautludymizesgndrlfiaianiud wie
mulu 24 1l waziimsfeausaunany

= o &
anufiswalagndlumauiladywinnase
AUULUINIaTaTa9TuUV0IgNAE19

A va 3 a &
LARTU ZVL@TUﬂ'ﬁs'J‘]Ji'J q LLRZ%’]VL‘]_]? LAIEN

agafluszuy o alflun1sdiudourle
mmfuﬁmfﬁfm']mmluﬁﬂs:’gugﬂ?n%ms
Lﬁ"alﬂwﬁagaslumsawLquﬁwmauﬁma:
Uimslni g da’ly

AUNWANDITUIAF
ooun:nuu\luuae\lusun 3T 09aa TunisavUoOUARUATIIA: “USNNS n|Uuuo:wnr.umw?n||nanmae\usmaeom

usuanthqus\lwmmem\me|u0\19uTomssusequmsmumna’iuo’lum\lq aavQUdNHANYSWIAIBAYINYST
nusunun:numnnmv audolUt

2545

22406

o ldumssusasnaspuszuutims | o ldiludunuszdudszinaians | o

IUATENTH SO 9001:2000 law
ANNLIUTEILSEN SGS Uszinalne

M@

& Contents

>

HRIUAINTTUNGUAMNIN Tuau
IEIQC 2003 iszmnaisalls ves
ngy Golden Ant 2001 snimjiia-
N13NIINNY TaurunaugILasy
qmmwumﬂi:mﬂ"lmu NINFIRIN
2ATIUNIIY

2547

2548

2549

1sumetasnudsznoumsdidn | o vLG]ilJﬂ’liilJiENNﬂﬂiﬁﬁuﬂﬂiﬁ]ﬂﬂﬂi o ldFusedaaniudszneunisdien

dunnulasansTiauiay uas
gnwiesanlunsvinnu dwia
uunys a’w%‘ug‘luﬂni:muauﬁw
DC 4 UW1IMB9 MINNTZNTIIUTIIH

. "I.@T%'mwﬁamiu’imigimwLﬂmﬁﬁ
Thailand Quality Class (TQC) a0
AINIAIRMNIABENTINNITIA
ADNTWUAITG

o ldsumssusesnasyuszuy GMP
dwiugudniznoiud laouTdn
Susas uSEN SGS Uszinealng
N4

o ldafudunuizaudszing 1aus
Hasuianssundugmainluau
ICQCC’ 2004 finFainwy anga
Cool Ant guinnszandud lag
NINALFITATINNTIN

FILFUFILIARDNUALIZIUNITIA
nsiieuiNsuazaNlasany
ISO 140080HSAS18001 &S
guinszapiud lasnsusaLasy
9AAANTIY

o lddudrunuszdulssinaiaus
nasuRanTungug I luu
Icacc’ 2005 Auszmeammnald
maan@u Diamond Power &1%n
Ufiansumma 2 lagnsusaady

MunNulaaenaTIawINY uas
anmwiasanlunsvinenu §wmsu
guinszapiud annszning
UI99%

o ldsumstusaanasguszuy 150/

IEC 17025 dwiugudufianng
2adine lasnsuingreaad
mMsuwng

o ldSuseiaTusida QC Prize sxau

Diamond lJiZLﬂ"/N']%U%ﬂ']S‘L%G’W%
Thailand Quality Prize 2006 a3

nFNTINHAAUNIIIB §11ENIH
NITIURUAT INFUIANFILEIY
walulad (Ino giu)

demsguatalalalunuuiniauss
FuWadafaiiuaingndiinaaiiunis
ﬂ%’uﬂgaamaaﬁuaua NANIIRITIAN
faiundarlagu3sn AC Nielsen 1ng)
dm’amﬁmal%mgnﬁnda%u 7-Eleven
a o & A
Tudszmalnolasnafiuiugiduson g
uwazllaiwSouifisuginuaglunusigen
ijL“IJ'\‘l LLazgmﬂ'j'lmmﬁm?m 7-Eleven
mlan
A o & 4 °
Tt mazaINTaNanI1BIB

NINLABLITI0DNUNUNNTURTDNTENS
INATVANY 9 AT9 AANSUAATDULAS
‘vi'm‘lﬂdaqwmwanwmwﬁmﬂaagnﬁ"l
fleszaui anAkagewniioziinaan

v v v Qs =~ =
NI INAIBFRRIAITINTOWIANIA
Aevds Jadluanamaniilednlnanae

A ¢ A va ' [
20980 vaaa NlandIwIINIwNITEI1
w1asgnlnsinnsananignlnyuzn

Qs [ v v a
wazdiaalng vlm'lgnmg.ﬂmﬁmsa:
1 Y oA &
aaeinselainana

uSen 3ii eoad Yina (uMzu)
CP ALL Public Company Limited.



Life is better with all

SN USSENALIAIAR:ADWSUEOZOUCoAIAU U 2550
Corporate Governance and Social Responsibility Report 2007

& Contents

>

Ready to eat meals and refreshing beverages from 7-Eleven stores are hugely
popular. This makes us responsible for the health and wellbeing of all our
customers. Therefore, the company gives high priority to production, sourcing,
selection, transportation and quality control, to bring the best products to our
customers.

In 2003, CP ALL took food safety to the next level by establishing its Microbio-
logical Laboratory Center, the first of its kind for any retail business in Thailand.
The laboratory analyzes chemical substances and microorganism in food and
water to ensure clean and tasty meals for customers. In 2006, the Department
of Medical Sciences, Ministry of Public Health, awarded ISO/IEC 17025 status
to the laboratory in the following categories: drinking water, water in closed
container, water and ice in the tanking system and bacteria tests, recognizing
CP ALLSs high international quality standards for export food.

The Microbiology Laboratory Center regularly dispatches technicians to do on-
site testing of food and beverages at 7-Eleven stores and bring back samples to
the lab for further examination. It also trains store personnel on hygiene and food
handling to ensure customer safety and satisfaction.

CP ALL demands the highest standard of food safety at every step of the supply
chain. It requires food manufacturers to adopt “Good Manufacturing Practices”
(GMP) certified by Thailand's Food and Drug Administration, Ministry of Public
Health. The company’s fresh food distribution center has also been ISO 9001 and
GMP certified. In early 2005, 7-Eleven was the first convenience store to received
a“Clean Food Good Taste” certificate from the Ministry of Public Health.

At CP ALL, we believe that quality and service are two sides of the same coin. In
2004, we enhanced our customer-service training with a new staff program called
“Friendly Service’, designed to train all 7-Eleven store operators to develop a new
way of thinking and set of skills for serving customers.

The company also operates a 24-hour customer hotline on 0-2711-7744 to help
address customer dissatisfaction, either immediately or, at the latest, within 24
hours. Customer information and recommendations are submitted to top execu-
tives and used to further improve our service.
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After experiencing the challenges as an executive of
the Grace Hotel in Sukhumvit Soi 5 for several years,
Chanin Thumrongwitawaspong felt like he was
learning about service from a brand new textbook
when he jumped into the retail business.

“I have learnt more secrets about the service industry.
For example, | have learnt | have to make my staff
happy so they can bring happy smiles to the faces
of all our customers. If the smiles and laughter come
directly from the heart, then customers who step into
our shop will feel a wave of happiness.

‘I don't only teach my staff how to speak and pay
respect to the customer, I show them how to do it. |
visit the shop almost every day. When l arrive, | get to
work immediately. When they see what | am doing,
they become more courageous to greet customers
and provide them with good service. Eventually, it
becomes more natural”
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Theptavee and Apinya Pichaikul, the owners of
a 7-Eleven shop on the corner of Sukhumvit Soi 24,
have learnt that in the world of retail business it costs
very little to increase the profits—just wholehearted
attention.

“While attending some courses with 7-Eleven | won-
dered why they advised us to do simple things like
remembering what a customer likes or dislikes. But
when we followed their suggestions we got good
feedback. It's these seemingly trivial things that make
our shop ahappy place to visit. Sometimes, customers
don'tknow what they want to buy; they just come by
and talk with us. This makes us happy."
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-Elevenis part of Thai daily life. On a hot summer

day, one can take a cool break inside our stores.
On arainy night, 7-Eleven, illuminated against the
darkness, welcomes passers-by to take shelter and
find a little indulgence. It is common to see our
stores side-by-side with food hawkers, vendors or
even small fresh markets, thus creating a new kind
of simple, yet delightful, community. Our main
challenge is to keep these well-knitted communities
free from garbage, reduce water and air pollution,
and avoid wasteful use of energy.

As far as being a responsible community member is
concerned, we do not overlook anything. Even small
things, like installing oil separation sumps in every
store, help prevent contaminated water entering the
local supply. Every month, the company dispatches
officials to monitor the sumps and ensure our staff
keeps them in a good working condition.

Energy Saving

In line with government policy, CP ALL has introduced
a wide variety of energy-saving programs since 1997:
traditional electric light bulbs have been replaced
by energy-saving models, new electronic ballasts
introduced, and air conditioners are constantly
maintained to ensure the work efficiently.

In 2004, we introduced systematic energy saving
schemes for all 7-Eleven stores. A study on energy
consumption found that air conditioners and chillers
consumed the highest amount of electricity, up
to 71% of total daily electrical consumption; light
bulbs consumed 14%; microwave ovens totaled 9%
and other electric appliances amounted to 6% of
consumption.

The following energy-saving measures were launched
between 2004 and 2007:

Air Conditioners

Traditional types of air conditioners were replaced by
No. 5 energy saving units, saving up to 16% of energy
consumption.

& Contents =

Our Environment

No problem’s too small

Glass Door Chillers

We changed the defrosting system from heaters to
“Defrost on Demand” (DOD). This fan-cooled system
saves up to 14% of energy consumption.

Open Chillers

We improved the existing heat ventilation of chiller
units by creating an insulator to direct hot air outside.
This, in turn, helps reduce the workload of air
conditioning units. We further improved the
ventilation of open chillers by placing the unit’s cold
coils outside the store.

Electrical Equipment

We turned off fluorescent lights under the front
awning, leaving only the billboard light, which saves
up to 4% of energy consumption for each branch.
We also replaced low-loss ballasts of fluorescent tubes
with 36-watt-electronic ballasts, saving up to 7 watts

or 16.3% of energy consumption. We later went one
step further, replacing 36-watt-electronic ballasts to
32-watt-electronic ballasts, saving 11% of energy
compared to the original.

Transformers

The company’s engineers found that the electrical
output of transformer located in front of some
7-Eleven stores was too high-more than 228 volts.
They coordinated with local authorities and readjusted
the output, saving up to 8.22%. By 2007, a total of 500
stores had undergone the readjustment.

With this systematic energy saving scheme, we
managed to save over 74 million baht between 2005
and 2007. More importantly, it has also helped to
redress the situation of global warming.

In total, an amount of CO, decreased for three consecutive years equal to 40,209,742,912 kgCO,

2169,740,034 r
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University for life

Three youngsters-Sam, Oab and Fluke-each with different dreams and levels of determination
stepped into the Panyapiwat Institute of Technology (PIT). At first they were not familiar with
the institute, but they all benefited from the style of education it offers.

PIT's philosophy is that knowledge of the world of work cannot be learnt from traditional
textbooks alone; one needs to jump into that world. However, being trained in a work-based
learning process is not easy or enjoyable for many youngsters. At the institute we don‘t emphasize
learning by rote; students must expose themselves to real-life situations.
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Language for life

Bornin a land rich in culture, Chaiyaporn Payakrut (Art),
has absorbed the beauty of Thai language from a tender
age. His passion for language shone brightly when
he had the opportunity to participate in the “Literary
Seedlings Project”. Exposure to several language experts
from different fields helped broaden his perceptions
about the art of writing. Now a sophomore student at
Chulalongkorn University’s Faculty of Political Science,
Art is happy in the academic world.

“l am trying to adjust my academic writing to be
more interesting.”
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A lively cartoon

At the first glance, you might think that Veeraya
Tangpojtaveeporn (Bo), a first-year student in
Chulalongkorn University’s Faculty of Education, De-
partment of Art Education, is just a dreamy girl with
some artistic talent.

“After participating in 7-Eleven’s “lImaginary Cartoonist
Decoding Project”| realized that my cartoon charac-
ters might be beautiful, but they looked lifeless on
paper or canvas.’

It was not until she was selected to participate in the
activity organized by 7-Eleven that she learnt more
about the art of cartooning. When her artwork ap-
peared in the series called“The Last Thing’, Bo noticed
her cartoons had become more three-dimensional
and better able to express the emotions and feelings
of children.

“Now my cartoons have come to life.”
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A Bridge to a Bright Future

Thanaphol Tieawattananondha (Not), like other children his age, loves
watching cartoons. But one cartoon, “Hikaru’, kept him glued to the TV
and sparked his interest in the strange-looking board game called Go.

His hobby became a passion when he had the opportunity to take partin
the“Dissemination of Go Game Project”hosted by CP ALL in conjunction
with the Go Association of Thailand. Not volunteered to teach the art of
Go to his friends, street children and rural kids. He was also selected to
join the “Youth Games”and “Go World Championship” competition.

“Go exposed me to a new world. It has helped me concentrate and
become more responsible. My studies have improved as my interest in
the game has deepened!



Life is better with all

Shining Hope
Education is the key

hai society praises those armed with a degree from a prestigious university,
but our mainstream education system still doesn’t really pay much attention
to the “work-based learning” method.

The end result is we produce a legion of graduates whose expertise is largely
irrelevant to the demand of the business sector. Thai youngsters struggle to win a
place at a reputable university then often can't find the right job after graduating
because they lack the practical skills required by many employers.

CP ALL, on the other hand, works tirelessly to provide Thai youth with new
educational alternatives as they are the country’s precious gems who will grow
up to be good and competent citizens.

CP ALL has worked hand-in-hand with the Office of Vocational Education
Commissionfor the past 13 years toinitiate and develop a“Dual Vocational Training”
system that accentuates work-based learning. So far, a myriad of students from 28
different institutes have participated in this project conducted by specialists from
Germany-a pioneer in bilateral education for more than two centuries.

Although this work-based learning system is rather new to Thai society, many
parents have witnessed rewarding results and now strongly believe that their
children will be able to stand on their own feet and take good care of their own
families into the future.

A mother beams about her daughter’s
success:"She got interested in the retail
business and I support her. | hope that
she will not live a hard life like me. Now

she works at 7-Eleven and also continues
her higher education at the same time. She
will learn how hard it is to earn money but she will be
able to manage her spending wisely. Besides, she will learn
more about the art of service”

In 2005, CP ALL established the Panyapiwat Techno Business

School, the country’s first private vocational school

specializing in the retail business. The following year, the

company expanded educational opportunities across the country

by opening 20 regional Panyapiwat Learning Centers. Accredited by the Ministry

of Education, these educational institutes are open for youth from all communities,

allowing them to take courses at neighborhood classrooms while still being able

to make a living and lead normal lives. Furthermore, the company also grants

scholarships to children of small business owners, so they can access modern

education and become the professionals of the future in the modern retail
industry.

Our work-based leaning curriculum hit a new high last year when we founded
the Panyapiwat Institute of Technology (PIT) as a learning center for business,
technology, and diverse innovations. Subjects available in B.B.A. include Retail
Business Management, Food Business Management, and Logistics and M.B.A. in
Retail Management.

Our pioneering work-based learning program is regarded as the new alternative,
instrumental in solving many underlying educational problems. As a result,
it won the runner-up award in 2005 in the field of social innovation by the
Ministry of Science and Technology.
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Book Smile

The Literary Seedlings and the 7-Eleven Imaginary All Magazine : A dream of writers, a knowledge of readers.

Cartoonist Decoding Project

The Schools that Love Reading Project

A World of Reading, Writing and Learning
Over the last 12 years, the company has initiated numerous
campaigns to help develop Thai youth. They include:

Reading Promotion

In conjunction with the BMA's Office of
Education, the company has organized
the"Schools that Love Reading”project
since 2002, in order to instill a love of
reading and learning among students.
To date, 385 schools have participated
in this project.

7 Book Awards

The company has organized “7 Book
Awards" over the past four years to
select and promote quality books in
7 categories: youth literature, novels,
poetry, short stories, features, cartoons,
and our prestigious “Youth Writer”
award.
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Literature and Cartoon Camps

The company joined Srinakharinwirot
University, the Writers’ Association of
Thailand, the Association of Thai-
Language Teachers of Thailand, and
Thai Cartoons Association to organize
“Literary Seedlings” and the “7-Eleven
Imaginary Cartoonist Decoding”
projects. So far, some 150 youngsters
and counseling teachers in Thai and
art subjects have participated in these
activities conducted by 37 famous
writers, leading cartoonists, and highly
acclaimed scholars.

Morality leading wisdom - training teachers who teach the

Buddhism subject

Mind Sports - Go or Wei Qi

Go is one of the four national arts
of China. Go helps players enhance
systematic thinking, analytical skillsand
vision.

“You can win by not thinking of
winning” underlies the philosophy of Go.

CP ALL, in cooperation with the Go
Association of Thailand, has promoted
Go among Thai youth since 1997 in an
effort toteach the game to every level of
educational institute from kindergarten
to universities as well as to members of
the general public. Go competitions are
organized regularly to hone the players’
skills and young players are selected to
join international contests. So far, the
number of Thai Go players has reached
two million.

In 2006, Go was officially integrated as
a national sporting competition and in
2007 it was included as ademonstration
event in the 24th SEA Games held in
Nakhon Ratchasima Province.

Buddhist Teachers

The company, in cooperation with
the Ministry of Education, Bangkok
Metropolitan Administration and other
networks, has organized the“Buddhism
Teachers Project” since 1996 to boost
teachers' confidence and morale and
to help instill Buddhist philosophies
and rituals. To date, 9,595 teachers have
participated in this worthwhile
project.

Though started on a small scale, this
project has created a much wider
impact as teachers disseminate the
Buddha'’s teachings and encourage
students to pay more attention to
Dharma philosophies, enabling them
to grow up to become good members
of society.
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fostering local traditions and wisdom in a more sustainable way. . ; L 3
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We are honored to be your loyal neighbor, providing a round-the-clock service with a happy smile. 8STvAAVALG - CP ALL
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