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- ATUZNSSUN1SOSIVADU AuditCommittee@cpall.co.th
- ATUZNSSUNISUSSENAUIa CGcommittee@cpall.co.th
- ATUZNSSUNISUSEN BOD@cpall.co.th
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[@gh 119 Fu 16 91A1S5151@1INS FoEAINS 5 nUUAINSIG (1IVAVUKIY 1BOdINS nsvinw 10120
«  dwunwAugivdoya

InsAwn 0-2071-2770 uaz 0-2826-7744

insais 0-2071-8623
«  Website cpall.co.th Kda “udviunzuanasa”

T{asumissusaviuauadnuudsou CAC
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Implement tnauaniswu
& Monitor Indentify

Risks

Recovery/Resumption

Incident Response
: Back to normal

Business Continuity

Develop
Action
Plans

Strategies
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o Sougo BCP

Understand
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e Wuuns:zuoumsssnaran
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Prioritize
Risks
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3 GREENPackaging
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nsUanUaeuingisounszan

2557
903,379.94

2558
1,021,629.79

2559
1,131,651.73

2560
1,184,068.66

NUIGLNA

a

GRI | UsnasfneiBaunszan (vauwwail 1) tCO,e 8,717.07 10,596.01 8,115.53 9,008.51
305-1 | Fugitive tCOe 2,795.18 3,444.09 1,115.46 914.04
frefimunszuutiminde tCO,e 2,795.18 3,444.09 1,115.46 914.04 | doyaann1snsly
auAgIuUTENRUNNT
ﬁwmmmﬂﬂ’%mmﬁnﬁa
v89 CPRAM LKB
mswnlvdisvuindouilaeuidngt | o 5,921.89 7,151.92 7,000.07 8,094.47
YIUNTRUSLASITYALYDENAY
nswnlvdfindouiiuuauy tCoe 5,921.89 7,151.92 7,000.07 8,094.47
- thifuudy tCOLe 3,164.96 3,938.54 4,067.27 4,221.57
- thiufiea tCO,e 2,756.93 3,213.38 2,932.80 3,872.90
3052 | Usumufineidounszan (vauwndl 2) | tCOe 894,662.87 | 1,011,033.78 | 1,123536.20 | 1,175,060.15
msldlaihannisiassiglnga tCO,e 894,662.87 | 1,011,033.78 | 1,123,536.20 | 1,175,060.15
305-4 | dadauanududunisuanidesy
fingFaunszan
dndruanududunisuanudoy tCO,e 2.43 252 2.50 2.42 | dadanududugn
freSounsyansoeld /MTB AIlAATEUARUNTS

JanUaeeinwiseunsyan
A
VAULHN 1 ey 2

ASINa U

GRI ﬂ"liLN"I‘l‘VI&.I’LLU‘IJaF'.I:ﬁ"lJ GJ 144,934.03 171,137.35 231,481.88 273,582.89
3021 | Woiwdenaada (W dwfiu thiu ] 144,934.03 171,137.35 231,481.88 273,582.89 | CP ALL Bufiudioyalud
wazAnYsssIYR) Adeuazldidu 2018
WEIU
- ‘1:!5’1331141,(5]’1 GJ 110,040.00 123,301.00 143,934.00 161,001.74
Liter 2,913,000.00 3,264,000.00 3,770,000.00 4,216,913.00
- difufioa GJ 2,697.00 3,289.57 4,083.00 4,086.98 | Jayaursdininisly
AuAgIUUTENRUNNT
Yszidiulagldnismiuau
foundu anAldaneidu
w3l
Liter 74,052.81 90,323.19 112,108.73 112,217.85
- etlnsdeuman GJ 32,197.03 42,147.39 66,951.12 69,182.62
kg 640,000.00 839,000.00 4,139,772.00 1,377,382.59
- ANYETTUYIRA GJ 0.00 2,399.39 16,513.76 39,311.55
MMBTU 0.00 2,274.30 15,652.85 37,281.09
mselnihitlaldunainndsny GJ 5533,046.83 | 6,252,744.90 | 6,948512.89 | 7,267,165.11
sy
mi‘lﬂifwé'wwwquﬁﬂuﬁ'wuﬂ GJ 0.00 0.00 122.15 2,983.28 | laisnmdssuaniufian
- ndauLEse g GJ 0.00 0.00 122.15 223.88
na AT UMNLEIDTINg GJ 0.00 0.00 0.00 2,759.40
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318N13 UGG

GRI | dagqunislinassu

302-3 | gaaunsindsnusesele GJ/ 15.29 15.83 15.89 15.41
MTB

nsldin

GRI | asldd

3031 | sanumislihussuafione m* | 596221215 | 653655333 | 7,084,097.21 | 802542218 | foya9in CP ALL visdul
nslfauyfigruuseneu
msUsziiu Inldniseunu
doundunislihan
et sz unduming

sl
snamsldiuima m’ 248,598.00 624,289.00 93581500 |  1,036,559.00 | a1z CPRAM anavauuiia
agnslanuinia
Usinahfivismimsiitaauls m’ 201,388.00 142,232.00 92,618.00 101,833.00 | tan1g CPRAM anavasuia
AMMNTB UV aRNTIRATW afinsliiunia
iAvneuldesfugunaniigy
(amzihiiulayiuinia)
Usmamsldindavianun m’ 6,210,810.15 | 7,160,842.33 | 8,019,912.21 | 9,061,981.18
GRI | Uhinauhiinyudsusaglisinielu m’ 260,469.00 211,852.00 170,996.00 190,839.00 | CPRAM @153
303-3 | 93AN3 Joyaannnsivin
CPRAM ananszls
Joyann1Ingiain

Udauazvaads

GRI | undenudasasgunsain

3061 | ysnwhideiiudeseen m’ 1302458.19 | 1,560,924.10 | 1,823,91121 | 2,083,072.07 | CP ALL Banfiudoyalud
2019
Biochemical Oxygen Demand kg 19,972.00 15,530.00 22,816.00 22,852.00
(80D)
Usinameudauiuaseismun kg 6,080.00 15,824.00 16,877.00 13,088.00
(TS9)
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wantiunssau

318013 NUIGLNA

GRI | veudedunsneuazisnisnin dunuufialas Buiudeya
306-2 Tt 2018

Jsunausnindn Metric 4.95 12.00 16.70 23.09 | Feyannnisdadmin
Ton

Ysmaihludenay Metric 5.79 4.81 3.29 3.01 | Teyannnisdadmin
Ton

duq wu Widuwemdmen Metric 0.27 0.71 0.30 0.06 | Feyaannstamiin

vudouansiadl wu dudesfu | Ton

duq W vezinge (i Metric 0.39 1.45 1.01 0.61 | Fayavnnstaviin

W.5.U.81515048Y nTesine Ton

Foane1U1A

a1 Wy M3danduga Metric n/a n/a 0.04 2.25
Ton

vaudelidunsnsuaziSnisindn

Vinaiihlugesaans Metric 844.55 1,131.44 2,021.71 5,065.75 | Tayaunsduinisly
Ton AuAgIuUTENRUNNT
A Tagldnsdnamn
NIIUTOUNNTVY
voudy

Y3 inda Metric 922.77 820.01 1,165.12 1,651.77 | anuudialas dnnsld
Ton auyAgIuUTENaUNNS
fuan ngldnisAuan
NIUIUTOUNSVY
Yaude

Ysanauiiluisnau Metric 2,559.38 10,660.96 18,452.91 21,325.40 | Yayausdiudnisly
Ton AuAgIUUTENRUNNT
Auan tgldnisAuan
NTUIUTOUNSVY
Youde

e veeialy Metric 29.06 0.00 28.39 0.00 | Feugannstamiin
(Mam.5.u.815150440 Aevesvialy | Ton
wenwionNNTzUINITTINI)

Huq 1wy msdandugén Metric 31.00 27.68 31.16 32.76 | CPRAM LLK %83/3310
Ton MIAWINAINTIWILEY

z TN
Ysunauvaadens 2 Ussniidnlunndn

Hanau Saasuslétu uavinfidlagll | Metric 3,522.34 11,499.23 19,667.42 23,003.88
Tndsuananusauiile Ton

YULIA
U3 37 ooad e (umaw) lisaudeyadmiuiudildsuaviradduaanion (Sub-area)
U3 avuudialas $1in vy Lisaunsliuinsduemnsvesaenuudialag

U3 sy 91ida emsndeusuusennu (anvguuia), wunes (@ansea)
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318113

HanLdun13sau

VU8R

GRI | Suauntneu
1027 | Sypuminausiansn AL 57,863 63,650 71,072 75,842
1§2R-|8 FIUUNENUUTEDN AU 57,722 63,546 70,902 75,684
NFIUNITUTNT AU 10 10 11 12
- 98 Ay 13 13 14 14
- AN AU 2 2 2 4
GRI | UIUWLNUUUIAINALALIITY A 57,863 63,650 71,072 75,842
102-8 | sygiugumaseiiuges AY 17 17 18 18
- 98 Ay 13 13 14 14
- AN AU aq a a aq
SEAUUSMNT AU 1,904 2,100 2,300 2,437
-9 AY 894 982 1,066 1,106
- i AU 1,010 1,118 1,234 1,331
sEAUUHUANS AU 55,942 61,537 68,754 73,387
-4 AU 19,578 21,415 23,269 24,822
- N AY 36,364 40,122 45,485 48,565
GRI | fnuaundnauuuinuaiy AY 57,863 63,654 71,072 75,842
405-1 | ffpenin 30 U AL 31,120 34,384 39,364 41,777
-4 AU 10,704 11,762 13,036 13,917
- AY 20,416 22,622 26,328 27,860
30-50 T AY 26,112 28,581 30,868 33,105
-9 Ay 9,551 10,389 10,996 11,667
- i AU 16,561 18,192 19,872 21,438
1NN 50 U AU 631 689 840 960
- 98 AY 231 258 318 358
- Y4 A 400 431 522 602

GRI miau*suuazﬁeumqﬁmni

404-1 | Tneiunusau
- SgeUge Flussiony 68.13 80.65 129.31 68.19
- FEAUUIMS Falassonn 28.55 40.67 53.99 54.44
- sgaruUuAnng Halussiony 18.40 24.96 37.43 81.98
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USBN 3 0oaa 1na (UH1ZU)

GRI 578n15 AU RUNEIA
~
GRI | druauntnaulusivaznmsvyudsy - - - -
401-1 | wWasuwiineu
Srununinaulmiiomn AU 27,233 31,002 33,926 34,123
11N 50 U Ay 27 28 31 31
30-50 U AY 5,982 6,783 6,603 6,587
Houndn 30 U AU 21,224 24,191 27,292 27,505
mimuﬁsum?{auwﬁmﬂuﬁwm AU 25,466 28,833 32,737 33,502
11N 50 U Ay 75 85 70 97
30-50 U AU 5,546 6,235 6,694 7,078
To8nd1 30 U AU 19,845 22,513 25,973 26,327
GRI | M3UIAY
403-2 | _anp % 0.54% 0.73% 0.83% 0.36%
- VmJ:Q % 0.72% 0.97% 1.06% 0.55%
PRTINITVIAIY % 1.26% 1.70% 1.89% 0.91%
Swutuiigeydededegifivg
v3elsafiinannisrieu
- 918 % 70.7 93.5 73 63.5
- YEYY % 29.1 6.5 27 36.5
SnsiuiigaudeiilosegiRmavie % 8.6 9.4 9.7 8.4
Tsefinarnnsvhanu
nsdedinidesdegiRmavie
Tsafiin1nnsiiney (wilnew)
- 978 AU 0 0 0 0
- VIR AU 0 0 0 0
nsdeinidesdegifmaviolsa
fiina1nnsvieu (E3Fuivan)
- 9 AU 0 0 0 0
AN A 0 0 0 0
dasnnsurnliuannsieu (R) nstisted gl 3.08 2.79 2.95 1.98
- W9 N9V
-9y nydisodnudalug a.97 451 a.05 3.10
A5V
- N nstised gl 1.67 1.83 1.68 1.37
A5V
sINsUINEUINNSAIY (IR) nadisodnudalug 4.14 5.05 6.09 3.03
- fSuman Msvine
-y nstised gl 5.91 6.76 7.47 3.97 | CPRAM anansefasu
197U ivdeyalud 2018
SN nydisiodudalug 2.38 3.31 4.13 2.06 | CPRAM ananseiadu
My ivdeyalud 2018
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|
GRI 3783 niae NUYHA
2557 2558 2559 2560
darmsvgaauanmsiingtameg | daluwiadiudilus 20.73 14,53 22.06 43.67
(LTIFR) - wilnanu N19vi90u
- Faluswiodudalus 2.71 3.49 3.92 2.67 | Siam Makro WuTumen
NI IININUA
- 9 Filusedudalus 1.1 0.66 0.95 0.67
NN
Sasnavganuannisiingtfog | nsdidedudalu 1.01 0.95 0.60 1.95
(LTIFR) - winanu N15¥191U
- e ntisedmudalug 1.89 1.86 1.72 3.56
A5
BRI nstisedudalu 0.53 0.44 0.50 1.06
A5
darmsvgaauainmsiingtameg | daluwiadiudilus 3.74 5.39 5.95 2.40
(LTIFR) - §5utnan I
- ¥ Flassadudalus 4.20 7.18 7.47 2.80 | CPRAM aanszUs
M3y Sufivloyalud 2018
- 9 Flassiadudalus 3.27 3.57 3.79 1.98 | CPRAM ananseUs
M9 Sufivfoyalud 2018
dns1n1519uTaBINNSIY
(OIFR) - Wiineu
- 918 Falussadudalas 0 0 0 0
A95919U
BN Falussadudalas 0 0 0 0
AU
dasmsduteainnsineny
(OIFR) - gfFuimun
-9 Flassadudalus 0 0 0 0
N9V
- e Flassiadudalus 0 0 0 0
NI

VaULUIAN

a v aa ¢ o w ' v o w v Y Ay ve o £
U3t 3@l sead $1in (unau) Linudeyadmiuiumildsuansdisuenanun (Sub-area)
U3¥ avuufialas $18R @) liswwnnsldusmsiuemnsvesaenuudalas
U3E Ffiusu 1 ensnFensuusemnu (aavauuia), wined (annszds)

MBI

Yadeildruaudalusnmsiau: duinaw 8.5 dalue/ Sy, anelseany waznszanedum 8 daluy/fu

ASuwn: sananzwitu sun. uazanendn

88




gadtiunuwonUgvdiu - aunNIsAnNy¥

I78N13 Ve
2557

NaALluN1TIIx

2558 2559 2560

s1enuMslicuuegwivdu U 2560

USBN 3 0oaa 1na (UH1ZU)

FuuiinBewananuludagiu 19,475 22,982 27,220 30,675
FUIUNUTIMNNTZAUNSANE U 12,918 14,576 16,733 19,526
FrunutinGeuindnuiiaunmsine | au 2,581 3,147 3,782 4,523
W
s¥AuTdny AU 1,959 2,458 2,435 2,711
SEAUDANANY Ay 622 689 1,347 1,812
SwauthBewsnfnefiaunmsine | au 1,467 2,359 2,255 2,091

LAZYINIURBNUUSEN

VBIULUA

o

Joyalanzuitv IR eead in (mnvw)
IngndumaluladYgaitand
anUun1sInn sty tand
Tsa3suandaantunsinnstyaiia

v e
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Global

Reporting Page External
Disclosure Title Section
Initiative Number Assurance
Standards
General Disclosures
102-1 Name of the organization Overview of CP ALL (Public Company Limited) 4 = -
and Subsidiaries
102-2 Activities, brands, products, | Overview of CP ALL (Public Company Limited) 4-9 - -
and services and Subsidiaries
102-3 Location of headquarters Overview of CP ALL (Public Company Limited) 9 - -
and Subsidiaries
102-4 Location of operations Overview of CP ALL (Public Company Limited) 4-9 - -
and Subsidiaries
102-6 Markets served Overview of CP ALL (Public Company Limited) 4-9 - -
and Subsidiaries
102-7 Scale of the organization Overview of CP ALL (Public Company Limited) | Annexure | Refer to CP ALL Annual -
and Subsidiaries page 5 Report 2017, page 3, 33,
35, 40-43
102-8 Information on employees Overview of CP ALL (Public Company Limited) | Annexure | - -
and other workers and Subsidiaries page 5
102-9 Supply chain Overview of CP ALL (Public Company Limited) a4, 71-76
and Subsidiaries
102-10 Significant changes to the Delivering the Best Quality Throughout the 71-76 Refer to CP ALL Annual
organization and its supply Supply Chain Report 2017, page 34
chain
102-11 Precautionary Principle or Holistic Integrated Management Framework: 27-30 Refer to CP ALL Annual
approach Readiness in mitigating diverse risk profiles Report 2017, page 50-54
102-12 External initiatives "Adding Product Value, For Consumer’s Better 35-37,
Quality of Life 77-81
Creating Value for Society "
102-13 Membership of associations | - - https://www.cpall.co.th/
Sustain/performance
102-14 Statement from senior Meassage from Chairman 2-3 - -
decision-maker Meassage from Chairman of Executive
Committee
102-16 Values, principles, "Building on Ideology, Strategy for 10-11,
standards, and norms of Sustainability 21-26
behavior
102-18 Governance structure Commitment to Ethics and Good Corporate 21-26 - -
Governance
102-19 Delegating authority Building on Ideology, Strategy for Sustainability 10-11 - -
102-22 Composition of the highest | Commitment to Ethics and Good Corporate 21-26 - -
governance body and its Governance
committees
102-26 Role of highest governance | Commitment to Ethics and Good Corporate 21-26 - -
body in setting purpose, Governance
values, and strategy
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Global
Reporting Page External
Disclosure Title Section
Initiative Number Assurance
NclaleElfe 5
102-29 |dentifying and managing Holistic Integrated Management Framework: 27-30, - -
economic, environmental, Readiness in mitigating diverse risk profiles 62-66
and social impacts
102-30 Effectiveness of risk Holistic Integrated Management Framework: 27-30 Refer to CP ALL Annual -
management processes Readiness in mitigating diverse risk profiles Report 2017, page 50-54
102-31 Review of economic, Holistic Integrated Management Framework: 14-15, - -
environmental, and social Readiness in mitigating diverse risk profiles 27-30
topics
102-40 List of stakeholder groups Creating happiness through stakeholder 16-20 - -
engagement
102-42 Identifying and selecting Creating happiness through stakeholder 16-20 - -
stakeholders engagement
102-43 Approach to stakeholder Creating happiness through stakeholder 16-20 - -
engagement engagement
102-44 Key topics and concerns Creating happiness through stakeholder 16-20 - -
raised engagement
102-46 Defining report content and | Overview of CP ALL (Public Company Limited) 4-9,
topic Boundaries and Subsidiaries 14-15
102-47 List of material topics Building on Ideology, Strategy for Sustainability 10-11, - -
Emphasis on All Material Issues for 14-15 - -
Sustainability in All Dimensions
102-49 Changes in reporting Emphasis on All Material Issues for 14-15 - -
Sustainability in All Dimensions
102-50 Reporting period Emphasis on All Material Issues for 14-15, - -
Sustainability in All Dimensions Annexure
page 2-9
102-52 Reporting cycle Emphasis on All Material Issues for 14-15 - -
Sustainability in All Dimensions
102-53 Contact point for questions | Overview of CP ALL (Public Company Limited) 9 - -
regarding the report and Subsidiaries
102-54 Claims of reporting in Emphasis on All Material Issues for 14 - -
accordance with the GRI Sustainability in All Dimensions
Standards
102-55 GRI content index GRI content index This page | - -
102-56 External assurance External data assurance 104-105 - -
Management Approach
103-1 Explanation of the material | Building on Ideology, Strategy for Sustainability 10-15 - -
topic and its Boundary
103-2 The management approach | Creating happiness through stakeholder All - -
and its components engagement chapters
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Global
Reporting
Initiative
Standards

204-1

205-2

301-3

Disclosure Title

Proportion of spending on
local suppliers

Communication and

training about anti-
corruption policies and
procedures

Reclaimed products and
their packaging materials

Section

Delivering the Best Quality Throughout the
Supply Chain

Commitment to Ethics and Good Corporate
Governance

Caring for Environment, aligned with
international standards

Subtainability performance

Page

Number

75

21-26

55

External

Assurance

consumption

international standards

Subtainability performance

302-1 Energy consumption within | Caring for Environment, aligned with 83 v
the organization international standards
Subtainability performance
302-3 Energy intensity Caring for Environment, aligned with 84 v
international standards
Subtainability performance
302-4 Reduction of energy Caring for Environment, aligned with 53 -

international standards
Subtainability performance

303-1 Water withdrawal by Caring for Environment, aligned with 84 v
source international standards
303-3 Water recycled and reused | Caring for Environment, aligned with 84 -

306-2

401-1

Waste by type and disposal
method

New employee hires and
employee turnover

Sustainability performance

Sustainability performance

85

87

305-1 Direct (Scope 1) GHG Sustainability performance 83 v
emissions

305-2 Energy indirect (Scope 2) Sustainability performance 83 v
GHG emissions

305-4 GHG Emission Intensity Subtainability performance 83 v

(e}

2
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Global

Reporting Page External

o Disclosure Title Section
Initiative Number Assurance

Standards

Occupational Health and Safety

403-1 Workers representation in Sustainability performance 48 - v
formal joint management-
worker health and safety

committees

403-2 Types of injury and rates of | Sustainability performance 87 - v
injury, occupational
diseases, lost days, and
absenteeism, and number

of work-related fatalities
Training and Education

404-1 Average hours of training Sustainability performance 86 - -
per year per employee

404-2 Programs for upgrading Strengthening Capacity, One Organization 41-42 - -
employee skills and
transition assistance

programs
Customer Health and Safety

416-1 Assessment of the health Adding Product Value, For Consumer’s Better 35-37 - -
and safety impacts of Quality of Life
product and service

categories

Human Rights Assessment

408-1 Operations and suppliers at | Society of Peace: Respecting Human Rights 62-66 Additional information -
significant risk for incidents please refer to
of child labor http://cpall.co.th/sustain/
humanright
409-1 Operations and suppliers at | Society of Peace: Respecting Human Rights 62-66 Additional information -
significant risk for incidents please refer to
of forced or compulsory http://cpall.co.th/sustain/
labor humanright
412-1 Operations that have been Society of Peace: Respecting Human Rights 62-66 Additional information -
subject to human rights please refer to
reviews or impact http://cpall.co.th/sustain/
assessments humanright
412-2 Employee training on Society of Peace: Respecting Human Rights 62-66 Additional information -
human rights policies or please refer to
procedures http://cpall.co.th/sustain/
humanright
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United Nations Sustainability Development Goals (UN SDGs)

Goals Description Page

1 End poverty in all its forms everywhere 69, 77-81

2 End hunger, achieve food security and improved nutrition and promote sustainable agriculture 35-37, 77-81

3 Ensure healthy lives and promote well-being for all at all ages 12-13, 35-37

4 Ensure inclusive and equitable quality education and promote lifelong learing opportunities for all 12-13, 43-45

5 Achieve gender equality and empower all women and girls -

6 Ensure availability and sustainable management of water and sanitation for all 12-13

7 Ensure access to affordable, reliable, sustainable and modern energy for all 12-13,51-54

8 Promote sustained, inclusive and sustainable economic growth, full and productive employment and 12-13, 46-50, 58-66, 77-81
decent work for all

9 Build resilient infrastructure, promote inclusive and sustainable industrialization and foster innovation 12-13, 58-61

10 Reduce inequality within and among countries 62-71, 77-81

11 Make cities and human settlements inclusive, safe, resilient and sustainable 12-13, 46-57, 62-71

12 Ensure sustainable consumption and production patterns 51-57

13 Take urgent action to combat climate change and its impacts 12-13, 51-57

14 Conserve and sustainably use the oceans, seas and marine resvwources for sustainable development 12-13, 75-76

15 Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably manage forests, 12-13
combat desertification, and halt and reverse

16 Promote peaceful land inclusive societies for sustainable development, provide access to justice for 12-13, 67-71, 77-81
all and build effective, accountable and inclusive institutions at all levels

17 Strengthen the means of implementation and revitalize the global partnership for sustainable 78

development

94




UNGC Advanced level

s1gvuMswiuuagWivEu U 2560

UNGC Advanced level checklist
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Comment/
Reference

Implementing the
Ten Principles into
Strategies &
Operations

Criterion 1: The COP describes mainstreaming into corporate functions and business units

Indicate which of tl

he following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company plans
to undertake to fulfill this criterion, including goals, timelines, metrics,

and responsible staff

Page 10-13

Place responsibility for execution of sustainability strategy in relevant
corporate functions (procurement, government affairs, human resources,
legal, etc) ensuring no function conflicts with company’s sustainability

commitments and objectives

Page 10-13

Align strategies, goals and incentive structures of all business units and

subsidiaries with corporate sustainability strategy

Page 10-13

Assign responsibility for corporate sustainability implementation to an

individual or group within each business unit and subsidiary

Page 10-13

Design corporate sustainability strategy to leverage synergies between

and among issue areas and to deal adequately with trade-offs

Page 10-13

Ensure that different corporate functions coordinate closely to maximize

performance and avoid unintended negative impacts

Page 10-13

« Other established or emerging best practices

Criterion 2: The COP describes value chain implementation

Indicate which of t

he following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company plans
to undertake to fulfill this criterion, including goals, timelines, metrics,

and responsible staff

https://www.cpall.
co.th/Sustain/policy

« Analyze each segment of the value chain carefully, both upstream and https://www.cpall.
downstream, when mapping risks, opportunities and impacts co.th/Sustain/
performance

« Communicate policies and expectations to suppliers and other relevant https://www.cpall.

business partners

co.th/Sustain/policy

« Implement monitoring and assurance mechanisms (e.g. audits/
screenings) for compliance within the company’s sphere of influence

« Undertake awareness-raising, training and other types of capacity
building with suppliers and other business partners

Page 72-76
https://www.cpall.
co.th/Sustain

« Other established or emerging best practices

Criterion 3: The COP describes robust commitments, strategies or policies in the area of human

rights

Indicate which of ti

he following best practices are described in your COP:

Robust Human
Rights
Management
Policies &
Procedures

= Any relevant policies, procedures, and activities that the company plans Page 10-13,
to undertake to fulfill this criterion, including goals, timelines, metrics, https://goo.¢gl/x2g5dx
and responsible staff

« Commitment to comply with all applicable laws and respect Page 62-66
internationally recognized human rights, wherever the company https://www.cpall.

operates (e.g., the Universal Declaration of Human Rights, Guiding

Principles on Human Rights)

co.th/Sustain
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UNGC Advanced level checklist

« Integrated or stand-alone statement of policy expressing commitment
to respect and support human rights approved at the most senior level
of the company

Comment/
Reference

Page 10-13,

https://g00.gl/x2g5dx

« Statement of policy stipulating human rights expectations of personnel,
business partners and other parties directly linked to operations,

products or services

Page 10-13,

https://go0.gl/x2g5dx

« Statement of policy publicly available and communicated internally

and externally to all personnel, business partners and other relevant

Page 10-13,

https://go0.gl/x2g5dx

parties
« Other established or emerging best practices Page 62-66
Criterion 4: The COP describes effective management systems to integrate the human rights principles
Indicate which of the following best practices are described in your COP:
« Any relevant policies, procedures, and activities that the company plans Page 10-13,

to undertake to fulfill this criterion, including goals, timelines, metrics,

and responsible staff

https://goo.gl/x2q5dx

« Process to ensure that internationally recognized human rights are Page 62-66
respected https://www.cpall.
co.th/Sustain
« On-going due diligence process that includes an assessment of actual Page 62-66
and potential human rights impacts https://www.cpall.
co.th/Sustain
The Guiding Principles suggest that the assessment: Page 62-66
https://www.cpall.
co.th/Sustain
« Internal awareness-raising and training on human rights for management Page 62-66
and employees https://www.cpall.
co.th/Sustain
« Operational-level grievance mechanisms for those potentially impacted Page 62-66
by the company’s activities https://www.cpall.
co.th/Sustain
« Allocation of responsibilities and accountability for addressing human Page 62-66
rights impacts https://www.cpall.
co.th/Sustain
« Internal decision-making, budget and oversight for effective responses Page 62-66
to human rights impacts https://www.cpall.
co.th/Sustain
« Processes to provide for or cooperate in the remediation of adverse Page 62-66
human rights impacts that the company has caused or contributed to https://www.cpall.
co.th/Sustain
« Process and programs in place to support human rights through: Page 62-66
core business; strategic philanthropic/social investment; public policy https://www.cpall.

engagement/advocacy; partnerships and/or other forms of collective

action

co.th/Sustain

» Other established or emerging best practices
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. Comment/
UNGC Advanced level checklist

Reference

Criterion 5: The COP describes effective monitoring and evaluation mechanisms of human rights integration

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company plans Page 10-13,
to undertake to fulfill this criterion, including goals, timelines, metrics, https://goo.gl/x2g5dx
and responsible staff

« System to monitor the effectiveness of human rights policies and Page 62-66
implementation with quantitative and qualitative metrics, including in https://www.cpall.
the supply chain co.th/Sustain

Monitoring drawn from internal and external feedback, including -
affected stakeholders

Process to deal with incidents the company has caused or contributed -
to for internal and external stakeholders

Outcomes of integration of the human rights principles Page 62-66
https://www.cpall.
co.th/Sustain

Suggested GRI Indicators: HR2 Percentage of significant suppliers,
contractors, and other business partners that have undergone human
rights screening, and actions taken. HR10 Percentage and total number
of operations that have been subject to human rights reviews and/or

impact assessments.)

(a) Be of a form and frequency that reflect an enterprise’s human rights
impacts and that are accessible to its intended audiences;

(b) Provide information that is sufficient to evaluate the adequacy of an

enterprise’s response to the particular human rights impact involved;

(€) In turn not pose risks to affected stakeholders, personnel or to
legitimate requirements of commercial confidentiality.

« Outcomes of remediation processes of adverse human rights impacts -
(Suggested GRI Indicator: HR11 Number of grievances related to
human rights filed, addressed and resolved through formal grievance

mechanisms.)

« Other established or emerging best practices -
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Comment/

Criterion 6: The COP describes robust commitments, strategies or policies in the area of labour

Reference

Indicate which of the following best practices are described in your COP:

Robust Labour
Management
Policies &

Procedures

« Any relevant policies, procedures, and activities that the company plans
to undertake to fulfill this criterion, including goals, timelines, metrics,

and responsible staff

Page 10-13,
https://go0.gl/x2q5dx

« Reference to principles of relevant international labour standards Page 10-13,
(ILO Conventions) and other normative international instruments in https://goo.gl/x2g5dx
company policies

« Reflection on the relevance of the labour principles for the company Page 46-50

« Written company policy to obey national labour law, respect principles https://go00.gl/x2q5dx
of the relevant international labour standards in company operations
worldwide , and engage in dialogue with representative organization of
the workers (international, sectoral, national).

« Inclusion of reference to the principles contained in the relevant 72-75
international labour standards in contracts with suppliers and other https://www.cpall.

relevant business partners

co.th/Sustain/policy

Specific commitments and Human Resources policies, in line with
national development priorities or decent work priorities in the country
of operation Examples: Inclusion of vulnerable/discriminated groups in
the workforce (e.g., women, disabled, migrant, HIV/AIDS, older/younger
workers); equal pay for work of equal value; contribution to national
strategies to eliminate child/forced labour, etc.

https://go00.gl/x2g5dx

Participation and leadership in wider efforts by employers’ organizations
(international and national levels) to jointly address challenges related
to labour standards in the countries of operation, possibly in a tripartite
approach (business — trade union - government).

Page 62-66
https://www.cpall.
co.th/Sustain

Structural engagement with a global union, possibly via a Global

Framework Agreement

Page 62-66
https://www.cpall.
co.th/Sustain

« Other established or emerging best practices

Criterion 7: The COP describes effective management systems to integrate the labour principles

Indicate which of t

he following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company plans
to undertake to fulfill this criterion, including goals, timelines, metrics,

and responsible staff

Page 10-13,
https://go0.gl/x2g5dx

« Risk and impact assessments in the area of labour Page 62-66

« Dialogue mechanism with trade unions to regularly discuss and review -
company progress in addressing labour standards

« Allocation of responsibilities and accountability within the organization Page 48

« Internal awareness-raising and training on the labour principles for Page 62-66
management and employees

« Active engagement with suppliers to address labour-related challenges https://www.cpall.

co.th/Sustain

Grievance mechanisms, communication channels and other procedures
(e.g., whistleblower mechanisms) available for workers to report
concerns, make suggestions or seek advice, designed and operated in
agreement with the representative organization of workers

« Other established or emerging best practices
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Criterion 8: The COP describes effective monitoring and evaluation mechanisms of labour principles integration

Reference

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company plans Page 10-13,
to undertake to fulfill this criterion, including goals, timelines, metrics, https://go0.gl/x2g5dx
and responsible staff

- System to track and measure performance based on standardized -
performance metrics

« Dialogues with the representative organization of workers to regularly Page 48
review progress made and jointly identify priorities for the future

- Audits or other steps to monitor and improve the working conditions Page 62-66
of companies in the supply chain, in line with principles of international
labour standards

« Process to positively engage with the suppliers to address the https://www.cpall.

challenges (i.e., partnership approach instead of corrective approach)
through schemes to improve workplace practices

co.th/Sustain

Outcomes of integration of the Labour principles

https://www.cpall.
co.th/Sustain

« Other established or emerging best practices

Criterion 9: The COP describes robust commitments, strategies or policies in the area of environmental stewardship

Indicate which of tl

he following best practices are described in your COP:

Robust « Any relevant policies, procedures, and activities that the company plans Page 10-13,
Environmental to undertake to fulfill this criterion, including goals, timelines, metrics, https://go0.gl/x2g5dx
Management and responsible staff
Policies & - Reference to relevant international conventions and other international -
Procedures instruments (e.g. Rio Declaration on Environment and Development)
« Reflection on the relevance of environmental stewardship for the 51-57
company
» Written company policy on environmental stewardship Page 10-13,
https://go0o.gl/x2g5dx
« Inclusion of minimum environmental standards in contracts with -
suppliers and other relevant business partners
« Specific commitments and goals for specified years Page 10-13,
https://go0.gl/x2g5dx
« Other established or emerging best practices -
Criterion 10: The COP describes effective management systems to integrate the environmental principles
Indicate which of the following best practices are described in your COP:
« Any relevant policies, procedures, and activities that the company plans Page 10-13,
to undertake to fulfill this criterion, including goals, timelines, metrics, https://go0.gl/x2g5dx
and responsible staff
» Environmental risk and impact assessments -
« Assessments of lifecycle impact of products, ensuring environmentally 51-57
sound management policies
« Allocation of responsibilities and accountability within the organisation 10-11
« Internal awareness-raising and training on environmental stewardship 51-57
for management and employees
« Grievance mechanisms, communication channels and other procedures 9

(e.g. whistleblower mechanisms) for reporting concerns or seeking
advice regarding environmental impacts

» Other established or emerging best practices
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Criterion 11: The COP describes effective monitoring and evaluation mechanisms for environmental stewardship

Indicate which of tl

he following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company plans
to undertake to fulfill this criterion, including goals, timelines, metrics,

and responsible staff

Page 10-13,
https://go0.gl/x2q5dx

« System to track and measure performance based on standardized

performance metrics

« Leadership review of monitoring and improvement results

« Process to deal with incidents

« Audits or other steps to monitor and improve the environmental

performance of companies in the supply chain

74

« Outcomes of integration of the environmental principles

51.57

3 Other established or emerging best practices

Criterion 12: The COP describes robust commitments, strategies or policies in the area of anti-corruption

Indicate which of t

he following best practices are described in your COP:

Robust

Anti-Corruption

« Any relevant policies, procedures, and activities that the company plans

to undertake to fulfill this criterion, including goals, timelines, metrics,

Page 10-13,
https://go0.gl/x2q5dx

Management and responsible staff
Policies & - Publicly stated formal policy of zero-tolerance of corruption Page 24
Procedures « Commitment to be in compliance with all relevant anti-corruption laws, Page 24-26
including the implementation of procedures to know the law and
monitor changes
« Statement of support for international and regional legal frameworks, -
such as the UN Convention against Corruption
« Detailed policies for high-risk areas of corruption -
« Policy on anti-corruption regarding business partners Page 73
https://www.cpall.
co.th/Sustain/policy
« Other established or emerging best practices -
Criterion 13: The COP describes effective management systems to integrate the anti-corruption principle
Indicate which of the following best practices are described in your COP:
« Any relevant policies, procedures, and activities that the company plans Page 10-13,

to undertake to fulfill this criterion, including goals, timelines, metrics,

and responsible staff

https://goo.gl/x2q5dx

Support by the organization’s leadership for anti-corruption

Page 21-26

Carrying out risk assessment of potential areas of corruption

Human Resources procedures supporting the anti-corruption
commitment or policy, including communication to and training for all

employees

Page 25

Internal checks and balances to ensure consistency with the

anti-corruption commitment

Page 25

Actions taken to encourage business partners to implement

anti-corruption commitments

Management responsibility and accountability for implementation
of the anti-corruption commitment or policy

Page 74

Communications (whistleblowing) channels and follow-up mechanisms

for reporting concerns or seeking advice

Page 26

Internal accounting and auditing procedures related to anticorruption

Page 25

« Other established or emerging best practices
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Criterion 14: The COP describes effective monitoring and evaluation mechanisms for the integration of anti-corruption

Indicate which of the following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company plans Page 10-13,
to undertake to fulfill this criterion, including goals, timelines, metrics, https://goo.gl/x2g5dx
and responsible staff

« Leadership review of monitoring and improvement results Page 21-26

« Process to deal with incidents -

« Public legal cases regarding corruption -

« Use of independent external assurance of anti-corruption programmes Page 26

« Outcomes of integration of the anti-corruption principle

« Other established or emerging best practices

Taking Action in
Support of Broader UN

Goals and Issues

Criterion 15: The COP describes core business contributions to UN goals and issues

Indicate which of the following best practices are described in your COP:

» Any relevant policies, procedures, and activities that the company plans

Page 10-13, 78-79

UN goals/issues

to undertake to fulfill this criterion, including goals, timelines, metrics, https://go0.gl/x2g5dx
and responsible staff

« Align core business strategy with one or more relevant UN goals/issues Page 10-13

» Develop relevant products and services or design business models that Page 10-13
contribute to UN goals/issues

« Adopt and modify operating procedures to maximize contribution to Page 10-13

« Other established or emerging best practices

Criterion 16: The COP describes strategic social investments and philanthropy

Indicate which of tl

he following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company plans
to undertake to fulfill this criterion, including goals, timelines, metrics,

and responsible staff

Page 10-13, 78-79
https://go0.gl/x2g5dx

Pursue social investments and philanthropic contributions that tie in

Page 10-13, 78-79

with the core competencies or operating context of the company as an https://goo.gl/x2g5dx
integrated part of its sustainability strategy
« Coordinate efforts with other organizations and initiatives to Page 78-79
amplify—and not negate or unnecessarily duplicate—the efforts of
other contributors
 Take responsibility for the intentional and unintentional effects of Page 78-79
funding and have due regard for local customs, traditions, religions,
and priorities of pertinent individuals and groups
« Other established or emerging best practices -
Criterion 17: The COP describes advocacy and public policy engagement
Indicate which of the following best practices are described in your COP:
« Any relevant policies, procedures, and activities that the company plans Page 10-13,
to undertake to fulfill this criterion, including goals, timelines, metrics, https://go0o.gl/x2g5dx
and responsible staff
« Publicly advocate the importance of action in relation to one or more Page 78
UN goals/issues
« Commit company leaders to participate in key summits, conferences, Page 10-13,
and other important public policy interactions in relation to one or https://go0.gl/x2g5dx

more UN goals/issues

» Other established or emerging best practices
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Criterion 18: The COP describes partnerships and collective action

Reference

Indicate which of tl

he following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company plans
to undertake to fulfill this criterion, including goals, timelines, metrics,
and responsible staff

Page 10-13,
https://go0o.gl/x2g5dx

» Develop and implement partnership projects with public or private
organizations (UN entities, government, NGOs, or other groups) on core

business, social investments and/or advocacy

Page 75-76, 80-81

« Join industry peers, UN entities and/or other stakeholders in initiatives
contributing to solving common challenges and dilemmas at the global
and/or local levels with an emphasis on initiatives extending the
company’s positive impact on its value chain

Page 75-76, 80-81

» Other established or emerging best practices

Corporate
Sustainability
Governance and
Leadership

Criterion 19: The COP describes CEO commitment and leadership

Indicate which of tl

he following best practices are described in your COP:

« Any relevant policies, procedures, and activities that the company plans
to undertake to fulfill this criterion, including goals, timelines, metrics,

and responsible staff

Page 2-3, 10-13
https://go0.gl/x2g5dx

« CEO publicly delivers explicit statements and demonstrates personal
leadership on sustainability and commitment to the UN Global Compact

« CEO promotes initiatives to enhance sustainability of the company’s

sector and leads development of industry standards

« CEO leads executive management team in development of corporate
sustainability strategy, defining goals and overseeing implementation

« Make sustainability criteria and UN Global Compact principles part of

goals and incentive schemes for CEO and executive management team

« Other established or emerging best practices

Criterion 20: The COP describes Board adoption and oversight

Indicate which of t

he following best practices are described in your COP:

individual board member with responsibility for corporate sustainability.

« Any relevant policies, procedures, and activities that the company plans Page 21-26
to undertake to fulfill this criterion, including goals, timelines, metrics,
and responsible staff

« Board of Directors (or equivalent) assumes responsibility and oversight Page 10-11
for long-term corporate sustainability strategy and performance

« Board establishes, where permissible, a committee or assigns an Page 10-11

« Board (or committee), where permissible, approves formal reporting

on corporate sustainability (Communication on Progress)

« Other established or emerging best practices
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Reference
Criterion 21: The COP describes stakeholder engagement
Indicate which of the following best practices are described in your COP:
« Any relevant policies, procedures, and activities that the company plans Page 10-13,
to undertake to fulfill this criterion, including goals, timelines, metrics, https://go0o.gl/x2g5dx

and responsible staff

Publicly recognize responsibility for the company’s impacts on internal

and external stakeholders

Page 2-3, 10-13
https://goo.gl/x2g5dx

Define sustainability strategies, goals and policies in consultation with
key stakeholders

Consult stakeholders in dealing with implementation dilemmas and

challenges and invite them to take active part in reviewing performance

Establish channels to engage with employees and other stakeholders
to hear their ideas and address their concerns, and protect
‘whistle-blowers’

Page 16-20

 Other established or emerging best practices
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ASSURANCE STATEMENT

SGS (THAILAND) LIMITED’S REPORT ON SUSTAINABILITY ACTIVITIES IN
THE CP ALL PUBLIC COMPANY LIMITED’S SUSTAINABILITY REPORT FOR
2017

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS (Thailand) Limited was commissioned by CP ALL Public Company Limited (hereinafter referred to as CP
ALL) to conduct an independent assurance of the Sustainability Report for 2017. The scope of the assurance,
based on the SGS Sustainability Report Assurance methodology, included the text, and data in accompanying
tables, contained in this report.

The information in the Sustainability Report of CP ALL and its presentation are the responsibility of the directors
or governing body and the management of CP ALL. SGS (Thailand) Limited has not been involved in the
preparation of any of the material included in the Sustainability Report.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of
verification with the intention to inform all CP ALL'’s stakeholders.

The SGS protocols are based upon internationally recognized guidance, including the Principles contained
within the Global Reporting Initiative (GRI) Sustainability Reporting Standards (2016) for accuracy and reliability
and the guidance on levels of assurance contained within the AA1000 series of standards and guidance for
Assurance Providers.

This report has been assured at a moderate level of scrutiny using our protocols for:
e evaluation of content veracity;
e Type 2 evaluation of the report content and supporting management systems against the AA1000
Accountability Principles (2008); and
evaluation of the report against the Global Reporting Initiative (GRI) Sustainability Reporting
Standards (2016).

The assurance comprised a combination of pre-assurance research, interviews with relevant employees at CP
ALL headquarter and subsidiary offices i.e. CPRAM Company Limited (Ladlumkaew and Ladkrabang factory),
Siam Makro Public Company Limited in Thailand; documentation and record review and validation with external
bodies and/or stakeholders where relevant.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report
assurance. SGS (Thailand) Limited affirm our independence from CP ALL, being free from bias and conflicts of
interest with the organisation, its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised auditors experienced in one or more of the following; AA1000, GRI, QMS, EMS,
SMS, EnMS, Carbon Footprint, Water Footprint, GHG Validation - GHG Verification Lead Auditors and
experience on the SRA Assurance service provisions.
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VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
information and data contained within Sustainability Report verified is accurate, reliable and provides a fair and
balanced representation of CP ALL sustainability activities from 1% January 2017 to 31%' December 2017.

The assurance team is of the opinion that the Report can be used by the Reporting Organisation’s
Stakeholders. We believe that the organisation has chosen an appropriate level of assurance for this stage in
their reporting. In our opinion, the content of the report meet the requirement of GRI Standard (2016) and
AA1000 Assurance Standard (2008) Type2, Moderate level assurance.

AA1000 ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS
Inclusivity

CP ALL has demonstrated a good commitment to stakeholder inclusivity and stakeholder engagement. A
variety of engagement effort such as survey and communication to employees, customers, investors, suppliers,
CSR experts, and other stakeholders are implemented to underpin the organization’s understanding of
stakeholder concerns. For future reporting, CP ALL may consider having more direct involvement of
stakeholders during future engagement.

Materiality

CP ALL has established effective processes for determining issues that are material to the business. Formal
review has indentified stakeholders and those issues that are material to each group and the report addresses
these at an appropriate level to reflect their importance and priority to these stakeholders.

Responsiveness

The report includes coverage given to stakeholder engagement, as well as the response to the material issues
concerned by the stakeholders.

GLOBAL REPORTING INITIATIVE REPORTING GUIDELINES CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The CP ALL’s Sustainability Report of 2017 is presented in accordance with the core option for GRI Standard
(2016) and fulfills all the required content and quality criteria for the identified aspects listed below:

GRI 302 - Energy 2016; (302-1 Energy consumption within the organization, 302-3 Energy intensity)

GRI 303 - Water 2016; (303-1 Water withdrawal by source)

GRI 305 - Emission 2016; (305-1 Direct (Scope 1) GHG emissions, 305-2 Energy indirect (Scope 2) GHG
emissions, 305-4 GHG emission intensity)

GRI 306 - Effluents and Waste 2016; (306-2 Waste by type and disposal method)

GRI 403 - Occupational Health and Safety 2016; (403-1 Workers representation in formal joint management-worker
health and safety committees, 403-2 Type of injury and rates of injury occupational disease, lost days, and
absenteeism and number of work-related fatalities)

The material aspects and their boundaries within and outside of the organization are properly defined in
accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identified material
aspects, boundaries, are correctly located in context index and report. It is recommended to have more
identifications and disclosure of their subsidiary’s material aspects in the next report. Disclosure on
Management Approach components, such as goals and targets, specific actions taken to achieve the expected
result, may be further enhanced. It is encouraged to emphasize on the specific management practices
undertaken for each identified material aspect next year.

Signed:
For and on behalf of SGS (Thailand) Limited

Sompong Kiatiporn, General Manager

Bangkok, THAILAND
23 April, 2018  WWW.SGS.COM
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