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UiEmdliaunlasens Green Packaging ewannussysasiiiluiinsrasyuuiiawas Swndeusnntu defiwuuinu
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1. an/enidinmslddan PVC 14 Sovaz 77 fowaz 100 Jovazr 100 Soway 100 Jesay 100
Sowny 72 vesdumiannTl (PB)
lunguemsuasiAiosfy

2. wA1§ U (Baseline) fviun Soway 45 Sovay 81 Saway 100 Soway 100 Saway 100
wuansas/enidnnislidan PVC
16 11 ttems (AanTueeas 100)
VIAUAMNANTI (PB)
Tungu NB

1. Ustidgydnwal Recycle Sowaz 75 Sewaz 100 Seuaz 100 Sewaz 100 fowaz 100
UNUSITN dmiuaue
W33 (PB) Tunguemis
o A o cif
wazLAeInN uargunsaliild
(Supply use) lasa8az 100
a3 nnuTlungufianunse
andumsle

2. Ustdaydnual Recycle Souaz 45 Sewaz 75 Sewaz 100 Sowaz 100 Seuaz 100
NS dmiuaue
W3 (PB) Tungu Non-food
aFewas 100 veadwIuTM
Tunguitanansaduiiumsle

msl#snanAauAuITNIndIannaInu

1. NepuTUMTaUsaY inseay 926.5 f14/7 1,020 @A 1,122 6w 1,232.5 duA 1,360 fu/A
PnUnannALUYNaN

2. WNINSEATWAGEU PBS 160 fu/Al 175 Au/Al 193 g/l 213 du/Al 234 du/A
dagaanylanusTIUTIRA
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Tull 2561-2563 14 sun

e 1WAsuamiJuwaiasniuu OPP g
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naz 1,500 ua. = 3 sUm (w.e. 2559)
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- e WasuAsouIAMTuwaasn PET
=3 pun (0.A. 2560)
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sou |1 shams

5100624 warasinAsouidisulIsH
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2563

'v‘

anuSuarun1sudod
myiISouns=an
(Scope 1 11a= Scope 2)
avsosa: 10 fonLisesr1eln
InguUTU 2558

Us:looriodinu @mndow nazodIAns
MnANITMERINa kML wiuTe TN fidesnsldfuniseonsuin
\Dunidlussdnsiihusediiorrasnisiudsuulasanmgiionna duanusiuiio
fuitustinsmegsfiauavasdnssutinseivlan uesiielinTineguiulfesedidu
vitnldianlasnaiiotsanmslindanusontneseld mudiumsiiudadou
mslwdanumyuiou :1nnagns 7 Go Green finanisluluun “desenudsu
gvismaninnuistu” WwanssAvsamnslindanusomheseld ufernudue
PoIndsuareIauaznalulagussudandan 1Oudu

AwAuvKUU

2561

>> USuusus:uunazgunsnius:naawasinu
meluSursisudiawisu

>> 5UsoIUIASTIUDIANSEIVED
(Leadership in Energy & Environmental
Design: LEED)

>> IWUUS:ANSNMWS:UUN1SVUAINS=018FUf

>> duidsunasidousounazasaauns:min
funsUs:HIAwANIL N1souSnyAvIoRdou
Inwinvau usu anAa

Waniseutdunu « aaUsurrunisUdesiitsiSouns:=an

naangt 2561 siontisesreli Sova: 3.17

« aausurunisidwavusontsesiela
ifieuvouiva U 2558 Sosa: 2.90

. 4,604 fin:9a wawuryuBsuiwaRTs

USinunmsuaeeineiSeunszandeviiossls 242 2.27
(M‘Llﬂ'ﬁ'Ui’)‘lﬂﬂ aaﬂ'leuﬂmﬂum'mamumw)

UsinaumsUdesineidounszandevhuseldfianas -0.79 -3.97 -3.17 -10

(Fowa%)
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Msanauu

mafidiununelinsdansnisvasuwasaningiiomeiududuildlunagms <7 Go Green” fiaunisiuiiunig
Winannisudesfiedounszanuaznisaanislindsrudundn ddassnsiilddaiituiianuvainvaislunudnuney
msaniuureusarmhegsiaarasautalaidu

1. Iasuniswiuuna:Anavounsni

Uimsiun1suulgessuusargunaninng q lubuedudianou dadulasimsiidaeglunagnstos Green Stores 19y
Tassmawasunasalvdusia LED Tassnsidsuaiesusuamaduuszinn inverter Iassnsusulssussavsnwaoediiu
dmiugududsvualng lassnsudandsnuliihanndinusaeing uazlassmsuiuupssuuinnuduresduansdu
wiialiuulszs uenanduisnlihmstaulasmnisiuedudioliudiiasy Audelassadiennlsnu (Knock Down)
walifanudanemsiituaiuiou dwaliannisliwdsnunniaiesuiveniauazanuafivniinu LifsliiAnavey
MnMsAeaie SadianuAuntidnm

misigaunsniszkawainulusiuisidudiawisu

IAssmsuanwainulwwi

IasimisUsudsadszansmwaoedidu AMWAIIUIEID WAL

dAwmSugngiBuvuinikej (Vault)

e o
FwdumviAsinsIFIudU 10 217

MAIMSHANRARISIU 181.24
flasmei-ooTua/d (Tnwunmsvens

&

msiinFidaz 500 a1v1
wanel 2563 10uriull)

FusuavidldusulsissuuUs=ansmwaoodifu
S3U 854 a1 AsWamsidwalnuvaisiu
' . -t - - €
roudiawidu anasiaag 163.73 fladmei-5olua
favhidiau (Duwumsvenemissneiilaz
200 a1 AanKU 2563 10usiuly)
insm‘lsUEuUsLJs:uuvhn:mlﬁu
vaaananiauasialsuiuds:e

Iasimsiasaidsuaimea
Us:zinu Inverter

idunuussugue

Fusuavidldiasuinsavsuoinma
maluswrgidudiawisu
uUsanuiimalulad Inverter

53U 3,244 @1 Aswamisldwdinu
voIwIBI3uBiawisu anaJiaas
1,020 Aladmei-doluy/aviiidiou

iasinmisuaanlw LED

FusumvIAlA WU UsAME MW
szuulwzpiainanadsou 9,815 ava
Aiwaannisldwainuvaisiu
wIusiawisu 1038 859.32
flasmei-ooluyaviiidiou

FusuaniAlausuUsIsuU
WANUIBUVDIGIAAIFUF
oOnlSuiuds=r sou 2,609 a1
dawamsiBwainuvaisiu
w13udiawidu anal 13y

242.70 Aladmei-dolua/avaniiou
(DnwumsvenemssinmiUa:

200 a1v1 Aaneit 2563 10uriuy)

2

Iasims knockdown store

fwouannitlssaniudonamsidindunisluuldiwufiuou 16 2v1 Nnitakua 31 21 {
(Dnwumsvenemsfinsilas 200 avisansdd 2563 10usiuly)
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(insulated Glass) HI8aAMIENBWMANUTOULALUAN AANTT

H’wé’amumﬂh%ﬁu f191ANSANAINAIAT Solar Rooftop
Lwajmsmamwaqawwﬁwu waznglusrulaviasalv LED
Mann PeUszndalnunnimasangosisaus uenanil
mMeusnemsEeRadiamiinielnisonud (EV Charger)
Wisadvayunislandwiuazein ulinsduduindeu
SMNINDATAINTIIUA LA ULATAANIT T TODUAFIUA
2 at & 3 1 T 2
aaanaediulafaladaugulnisnme

2. Tnsumslusmuwanmuri
Samamilafivigmaiunsoannansgnuasuind e
fumsidsuulasanimgiionneadiuiimiloniadidiusau
lauinAenisuiuugsgunndunuasnandue usenle
FudunsUsediunsudesaifveunaniuvivesan s
wazduiunstusndouiuses Tnesnmoonulioglugy
vasmfuauleeenladifiousin Aanieamneaanaiveu

wansuviuuAuduazndesae weliduilnaldddiusoy
TuntsaanisuaseiieSeunszan lagluld 2560 UsEm
T@fiunstunsidoudusesaandumaniveulnsesdnis
USUISIANIIADLTOUNTLINLAIIINIU 5 NANAUT LAy
gudunisaegenlul 2561 8nd1uIU 5 51915 leelasu
M155UTBIUAI 3 518MT UareYsENINNsSuTedn 2 518013




3. [nsumsdu

wonitloinlassnsens q Alsanlussuumssiiiums
uazndnfausiud uvignduiunnuddryiumsliduiinues
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HANISANTUINUAUIITU GIUAINDQRDN

RI 0
6 318N17 MUY 2558 2559 2560 2561 UYL
Standard s

WAINTY
302-1 (a)

302-1 (b)

302-1 (c)

USinaundsnuilduanualy
s lngegiu
- gL

- hifufiea
- Matlnsideuman
- fesIIUYIA
mawlnsifidnsndoud
_dhifufiea
- dhifuuudy
- MNYEITUVIR
USinaunaanumyuideu

- pFaulainenn
wase1ing

- WASUAINSBUIIN
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- pdauANuSaulARan

USanamdanulwiide
NALUBA
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=) =) =) =) =)
ee ee ee ee ee
)] P2} QD D )]

D) DD D) DD D D) D) D DD
) )
ee ee

ed) e e ed dg ed) e e ed

2

=)
ee
o))

171,137.35
171,137.35
123,301.00

3,289.57
42,147.39
2,399.39
N/A
N/A
N/A
N/A
0
0

0
6,252,744.90

231,481.88
231,481.88
143,934.00

4,083.00
66,951.12
16,513.76
N/A
N/A
N/A
N/A
112.15
122.15

0
6,948,512.89

273,582.89
273,582.89
161,001.74

4,086.98
69,182.62
39,311.55

N/A
N/A
N/A
N/A
2,983.28
223.88

2,759.40

N/A
7,267,165.11

501,239.88
370,720.89
23,384.76

1,644.70
292,398.72
53,292.70
130,519.00
115,852.21
14,666.67
0.12
4,604.26
693.18

2,759.40

1,151.68
1,872,7137.87

USGN BW 99AA
NAa (UKsU)

Fiusugnian
nslgungiuim
waziUdeululy
fellasidenvan
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1wans gwiviey
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HaN1IR LU
3n 6 il
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anuUIARLLATHD
AuUM

15.83

7,160,842.33
624,289.00

6,536,553.33

211,852.00

17.64

15.89

8,019,912.21
935,815.00

7,084,097.21

170,996.00

17.75

15.41

9,061,981.18
1,036,559.00

8,025,422.18

190,839.00

18.52

15.87

8,674,577.76
1,265,706.09

7,408,871.67

2,181,914.81

16.43
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,al a
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305-2 (a)
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U7Uas YUY
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(TSS)
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- Heanau
v A A
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| PR

- dangugn

142

YSununsuaseinuiSeunsean

- Madiinuanszuuuiun

- M lvsATnsiedeun

YSununsuaeeineiSeunsyan

- wasulwihiize

YSunauinwiSeunseaniadn

1 v v 1
AANUdNTunsUdeay
AeiSeunsyanmeviiesgla

- veauTauniuaeesisiun

USunaueadesunsie

AUAISUBL-
lopenln
iguwin

fupsUaY-
lopanln
Wiguwin

FUASUBL-
meenlun
WguLin
FuASUIL-
neenlun
Wiguin
fuAISUBL-
meenlyn
WgULY
FuUASUBU-
neenlun
WiguLin
fuASUBL-
neenlun
Wiguline
AU

anuAnlang
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7,151.92

1,011,033.78

1,011,033.78

1,021,629.79

252

1,560,924.10

15,530.00
15,824.00

18.97
14.16

4.81
N/A
N/A

8,115.53

1,115.46

7,000.07

1,123,536.20

1,123,536.20

1,131,651.73

2.50

1,823,911.21

22,816.00
16,877.00

21.34
18.01

3.29
N/A
0.04

9,008.51

914.04

8,094.47

1,175,060.15

1,175,060.15

1,184,068.66

242

2,083,072.07

22,852.00
13,088.00

29.02
23.76

3.01
N/A
2.25

13,051.12

3,253.40

9,7197.72

1,272,977.98

1,272,977.98

1,286,029.10

244

5,911,382.41
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15,733.51

30.93
25.84

2.45
0.70
1.94
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USGN BW 99AA
NAa (UKsU)

Ghl 5189115 ANNYLHA
Standard s
306-2 (b) | USunmuvesdelidunsie AU 12,640.09 21,699.29 28,075.68 71,983.07

-4 iy N/A N/A N/A 394.62
- dhnduan el ] N/A N/A N/A 39,244.35 | vaadgtinauin
Tl wu
NABINTZATY
Ui
- Jewsin u 1,131.44 2,021.71 5,065.75 6,103.60
- WYane ] 820.01 1,193.51 1,651.77 1,955.43
- flanav A 10,660.96 18,452.91 21,325.40 24,168.59
- dandugen ! 27.68 31.16 32.76 11648 | ifinveuwmnis
ivdeyaen
T vays
ﬂ“smm‘uauﬁaﬂzﬂwm ) 12,659.06 21,720.63 28,104.70 72,014.00
Uinaweude laitdusam i 11,499.23 19,667.42 23,003.88 26,153.02
voudeignirluliusslev
Sndruvosvoadefiiluly 0.09 0.09 0.18 0.64
UselominaUSunamaady
YIINUA
UBLNA)

1. dgwAnwy
- VA wngds lifideya vSelimunsaiiudeyald
2. WA YO ULYANITAIUIN
- msehwantulumunseunsTesunuedu GRI Standard 2018
- VBN (38) AIUInie SIS aInasgaIR 8Fn SUYAIIIaE (Conversion Factor) AISIUSHAMBIINETTIY §9Bm N s unaUnILas oSN T
- Vamdeniiliine AorasumesUSamauilsudmunly vinamdumuio uasUsnamaslwihigeanaeuen
- Awdudumslindausiomieseld asounqumd s munly i umuSeu uaswdsalniigosnmeuen
- Usnaimstiiiann Aewasauveanstiussuasiliiu dogavnnisussumnsnan nsussthaauginig nsumiwensiima uazglieeins uaznisaman
a’"wﬁwmﬂ'w,aﬁém57771.1"”7@7nn7511531]7ﬁ7u{7i7n7ﬂ
- Ywnanisuasemeiseunssan ﬂ°7mm7nﬂz/”a%/aﬁansmﬁh’a?ﬁlﬁwn751/@'95/57%?@1.1:7ixan@mn”Uﬂ'7ﬁ"yﬂizﬁw§n7ﬂfﬂ'ayr'fwﬁauniwn (Emission Factor) 8198991n89AN15
UsmsinnisieiFounszen (9un.) Uz Intergovernmental Panel on Climate Change (IPCC) upzsiganliiagluguinisveulneenladiiieumiiiiliinnrizlansou
(Global Warming Potential: GWP) a13ts139179984 IPCC
- Ymamsusegimseunsyennnse (Scope 1) FernasauvensuaseiasaunssananiedmamseuuUningy wazmsenlnlidomsdiinsiadoui
- Wmamsusesimseunsyannden (Scope 2) Fomsuaseimiaunsyanainmsieinihidesnateuen
- mpNuTuTunsUseeInSeunsyandemie el pseunguUTaNITsRef 1w Toun s I I TUAY S ain sURReSeunTE N NEEY
- Uunaeudeivin Aenasivevendusunsiguaz e ilisunsie
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$19J1UNISWAI U

2d13933u
uanisdutuuaudIdu drudiav VOUAAIUUAAINS
GRI ]
FIYAUNLNGIY
102-8 Sruaumidnaustomn AU 63,654 | 71,072 | 75842 | 92,692
* Y1y AU 22,410 24,349 25,942 33,110
. W:Ui& AU 41,244 46,723 49,900 59,582
FuunmuUssIaNdy a1
FnuNnUUsZAN AU 63,654 | 71,072 | 75842 | 83,609
e Y1Y AU 22,410 24,349 25,942 28,330
. ‘VIEU?\‘I AU 41,244 46,723 49,900 55,279
AL/ FUMIN AU N/A N/A N/A 9,083
° Yy AU N/A N/A N/A 4,780
« NN A N/A N/A N/A 4,303
AIIURAINKA IS YIININGTY
405-1 TWUNANNTEAU
HUIMTI2AUEe (Top Management) AU 17 18 18 23
° Y1Y AU 13 14 14 17
* Y109 Al q 4 4 6
Q"U%mi (Management & Junior AU 2,100 2,300 2,437 2,677
Management)
oYY AU 982 1,066 1,106 1,189
* NN Ay 1,188 1,234 1,331 1,488
il (Officer) AU 61,537 | 68,754 | 73,387 | 80,909
° Y1y AU 21,415 23,269 24,822 27,124
. ‘Mﬁujd AU 40,122 45,485 48,565 53,785
UUNATLDNE
a1yosndn 30 U AU 34,384 | 39,364 | 41,777 | 46,252
° Y1Y AU 11,762 13,036 13,917 15,170
. ‘Viiﬁﬂ AU 22,622 26,328 27,860 31,082
81¢ 30-50 Y AU 28,581 30,868 33,105 36,234
° Y AU 10,389 10,996 11,667 12,699
. ‘Mﬁujd AU 18,192 19,872 21,438 23,535
91gu1nn31 50 U Al 689 840 960 1,123
e Y1Y AU 258 318 358 461
© NN Ay 431 522 602 662
102-41 AndaufUNUNINIUANLATINAIT Sovaz 99.24 99.24 99.55 99.29
avannisluanuusznouianig
Han s TIIANgNTuYeINNY Jouny 54 54 54 82
401-1 Asaea Ul
Suaumtihaulmiimue Al 31,002 | 33,926 | 34,123 | 44,993
° Y8 AU N/A N/A N/A 16,637
« N9 AU N/A N/A N/A 28,356
UUNALDNE
a1yosndn 30 U AU 24,191 | 27,292 | 27,505 | 37,013
° Yy AU N/A N/A N/A 13,741
. ‘VmJ:ﬂ AU N/A N/A N/A 23272
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Standard
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VBULUAN

Joyan i FineusuwiniIuesoURguUIaNIzUTYY Fii 00ad 19 (u1vw) UTH aeuuunlas 109 () uwasy

I8N13

918 30-50 U

. Y

* VI

9181101731 50 U

- 8

* V9

AN5AN98N
Sununhnulsesanesnimun
ot

* VAN

FUUNALDNE

918wend1 30 U

* V4

- 918

218 30-50 U

ot

* VAN

218171131 50 U

.

* NN
ANSHNBUTULAZNTNAUINTN Y
AnaBsMsEne UL wune
Bt

* VI
AaBsMsEne U LuNAYSERU
HU31358AUge (Top Management)
k)

* VI

HU3115 (Management & Junior
Management)

Bt

* NN

it

ot

* VAN

U8

AU
AY
AY
AU
AY
AU

AU
AU
AU

AY
AY
AU
AU
AU
AU
AU
AU
AU

FlusraAunal
Fluaraunad
Flassronunal

FlusraAUnal
Flusraaunal

Fluareaunad

Flussonusia’
Flussonusial
Flussonusiad
Flussonusad
Flussonusal

S o o

Joyadaa i ununingIuAnEnTINN T IAANIIATOURGUIANIZUTYY T 00ad 910 (unmvu) iniu

2558

6,783
N/A
N/A

28
N/A
N/A

28,833
N/A
N/A

22,513
N/A
N/A

6,235
N/A
N/A
85
N/A
N/A

N/A
N/A
80.65

N/A
N/A
40.67

N/A
N/A
24.96
N/A
N/A

2559

6,603
N/A
N/A

31
N/A
N/A

32,737
N/A
N/A

25,973
N/A
N/A

6,694
N/A
N/A

70
N/A
N/A

N/A
N/A
129.31

N/A
N/A
53.99

N/A
N/A
37.43
N/A
N/A

T

Su TAUTN 7900 190U

2560

6,587
N/A
N/A

31
N/A
N/A

33,502
N/A
N/A

26,327
N/A
N/A

7,078
N/A
N/A

97
N/A
N/A

N/A
N/A
68.19

N/A
N/A
54.44

N/A
N/A
81.98
N/A
N/A

§5uimu uSYn Gl eead 9110 (umvy) saewIzuin Wmhisnwnmulaends (sUn.) gsumnneainuasveurqiiuaIv
g5uman vsen aeruudalay $1 (v d5umumisnun E5umunse) g5ummidauluiiuiiary) supplier yuas Wmdhiisnyinaiuaeasds (sun.) usidmny)

U UsHn Bilusy 910 saawisudtusyddninan-a1ms fsumnluaeniuan

o

2561

7,945

2,880

5,065
35
16
19

35,160
13,470
21,690

27,324
10,509
16,815
7,691
2,913
4,778
145
a8
97

26.57
24.37
71.63

88.67
20.50
61.13

65.28
57.13
24.38
2555
23.78

USGN BW 99AA
NAa (UKsU)

VIUNBLIAR
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102-19
102-22
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Location of headquarters

Location of operations
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Significant changes to the organization and
its supply chain
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About this Report
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with Transparency
Organization of Corporate
Governance, Management
with Transparency
Message of Chairman,
Message of the Chairman
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Governance, Management
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the report
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Embracing Differences,
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Forging Benefits
Embracing Differences,
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Embracing Differences,
Building Bridges, and
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About this Report
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Emphasis on All Material
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Materials
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301-3
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302-1
302-2
302-3

302-4

302-5

Communication and training about
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Materials used by weight or volume

Recycled input materials used
Reclaimed products and their packaging
materials

Energy consumption within

the organization

Energy consumption outside of the
organization

Energy intensity

Reduction of energy consumption

Reductions in energy requirements of
products and services

Water and effluents

303-1

Water withdrawal by source

Section

Emphasis on All Material
Issues for Sustainability in
All Dimensions

GRI content index

Materiality process
Assurance Statement

Emphasis on All Material
Issues for Sustainability
in All Dimensions

All chapters

Innovation creates
intellect, increase
business value

Cascading Responsibilities
Throughout the Value
Chains

Standing beside honesty,
stepping aside Corruption

Protecting the Ecosystem
and Committing to Being
Green

Appendix

Appendix

Climate Change
Management, Alternating
for Renewable Energy

Appendix

Page
Number

18

This
page
163-164

18-20

All

68-73

133

34-37

109,
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110
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141-143

141
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Initiative Number Assurance

Standards
Biodiversity
304-1 Operational sites owned, leased, managed -
in, or adjacent to, protected areas and
areas of high biodiversity value outside
protected areas

304-2 Significant impacts of activities, products, Protecting the Ecosystem | 108-113
and services on biodiversity and Committing to Being
Green
304-3 Habitats protected or restored =
304-4 IUCN Red List species and national - 131

conservation list species with habitats
in areas affected by operations

Emissions
305-1 Direct (Scope 1) GHG emissions Appendix 142 -
305-2 Energy indirect (Scope 2) GHG emissions Appendix 142 -
305-3 Other indirect (Scope 3) GHG emissions - -
305-4 GHG emissions intensity Appendix 142 -
305-5 Reduction of GHG emissions 116-119 =
305-6 Emissions of ozone-depleting substances
(ODS)
305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), - - -

and other significant air emissions
Effluents and Waste

306-1 Water discharge by quality and destination | Appendix 142
306-2 Waste by type and disposal method Appendix 142
306-3 Significant spills -
306-4 Transport of hazardous waste -
306-5 Water bodies affected by water discharges =

and/or runoff

Supplier Environmental Assessment
308-1 Negative environmental impacts in the -
supply chain and actions taken

Employment

401-1 New employee hires and employee Appendix 144-145 = -
turnover

Occupational Health and Safety

403-4 Worker participation, consulation, and 77-78 -
communication on occupational health
and safety

403-10 Work-related ill health Appendix 147 -
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Training and Education

404-1

404-2

404-3

Diversity an
405-1

Average hours of training per year per
employee

Programs for upgrading employee skills
and transition assistance programs

Percentage of employees receiving regular
performance and career development
reviews

d Equal Opportunity
Diversity of governance bodies and
employees

Local Communities

413-1

Supplier So
414-1

414-2

Operations with local community
engagement, impact assessments,
and development programs

cial Assessment
New suppliers that were screened using
social criteria
Negative social impacts in the supply
chain and actions taken

Customer Health and Safety

416-1

Marketing a
417-1

Assessment of the health and safety
impacts of product and service categories

nd Labeling
Requirements for product and service
information and labeling

Section

Appendix

Mix the similar, mend the
different, make good and
talented individuals,
mould to unite a force
Mix the similar, mend the
different, make good and
talented individuals,
mould to unite a force

Appendix

Selecting Hygienic Food
with the Consumer Health
at Heart

Selecting Hygienic Food
with the Consumer Health
at Heart

Page
Number

145

59-60

58-64

144

134-137

126-128

123,
126-128

86-91

86-91
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United Nations Sustainability Development Goals

1 End poverty in all its forms everywhere 132-139

2 End hunger, achieve food security and improved nutrition and promote 86-91
sustainable agriculture 100-104

3 Ensure healthy lives and promote well-being for all at all ages 76-83

4 Ensure inclusive and equitable quality education and promote lifelong learning 94-97

opportunities for all

5 Achieve gender equality and empower all women and girls 40-45
6 Ensure availability and sustainable management of water and sanitation for all 122-123
7 Ensure access to affordable, reliable, sustainable and modern energy for all 116-119

8 Promote sustained, inclusive and sustainable economic growth, full and productive 68-73

employment and decent work for all 76-83

94-97

9 Build resilient infrastructure, promote inclusive and sustainable industrialization 68-73

and foster innovation

10 Reduce inequality within and among countries 100-104
132-139
11 Make cities and human settlements inclusive, safe, resilient and sustainable -
12 Ensure sustainable consumption and production patterns 108-113
116-119
126-129
13 Take urgent action to combat climate change and its impacts 116-119
14 Conserve and sustainably use the oceans, seas and marine resources for 126-129

sustainable development

15 Protect, restore and promote sustainable use of terrestrial ecosystems, 108-113
sustainably manage forests, combat desertification, and halt and reverse

16 Promote peaceful land inclusive societies for sustainable development, 24-31
provide access to justice for all and build effective, accountable and inclusive 34-37
institutions at all levels

17 Strengthen the means of implementation and revitalize the global partnership -
for sustainable development
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UNGC Advanced level checklist Comment/Reference

Implementing Criterion 1: The COP describes mainstreaming into corporate functions and business units
the Ten
Principles into
Strategies &
Operations

Indicate which of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the 13-17
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- Place responsibility for execution of sustainability strategy in 13-17
relevant corporate functions (procurement, government affairs,
human resources, legal, etc) ensuring no function conflicts with
company’s sustainability commitments and objectives

- Align strategies, goals and incentive structures of all business 13-17
units and subsidiaries with corporate sustainability strategy

- Assign responsibility for corporate sustainability implementation 13-17
to an individual or group within each business unit and subsidiary

- Design corporate sustainability strategy to leverage synergies 13-17
between and among issue areas and to deal adequately with
trade-offs

- Ensure that different corporate functions coordinate closely 13-17

to maximize performance and avoid unintended negative
impacts

- Other established or emerging best practices -

Criterion 2: The COP describes value chain implementation
Indicate which of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the 13-17
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- Analyze each segment of the value chain carefully, both 86-91,
upstream and downstream, when mapping risks, opportunities 126-129
and impacts

- Communicate policies and expectations to suppliers and other 126-129

relevant business partners

- Implement monitoring and assurance mechanisms (e.g. audits/ 86-91,
screenings) for compliance within the company’s sphere of 126-129
influence

- Undertake awareness-raising, training and other types of capacity 126-129

building with suppliers and other business partners

- Other established or emerging best practices
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Criterion 3: The COP describes robust commitments, strategies or policies in the area of human rights

Indicate which of the following best practices are described in your COP:

Robust - Any relevant policies, procedures, and activities that the 13-17
Human company plans to undertake to fulfill this criterion, including

Rights goals, timelines, metrics, and responsible staff

Management | o mitment to comply with all applicable laws and respect 40-45
Policies &

internationally recognized human rights, wherever the company
Procedures : ; ) .
operates (e.g., the Universal Declaration of Human Rights, Guiding

Principles on Human Rights)

- Integrated or stand-alone statement of policy expressing 13-17
commitment to respect and support human rights approved
at the most senior level of the company

- Statement of policy stipulating human rights expectations of 13-17
personnel, business partners and other parties directly linked
to operations, products or services

- Statement of policy publicly available and communicated 13-17
internally and externally to all personnel, business partners
and other relevant parties

- Other established or emerging best practices
Criterion 4: The COP describes effective management systems to integrate the human rights principles
Indicate which of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the 13-17,
company plans to undertake to fulfill this criterion, including 40-45
goals, timelines, metrics, and responsible staff

- Process to ensure that internationally recognized human rights 40-45
are respected

- On-going due diligence process that includes an assessment 40-45
of actual and potential human rights impacts

The Guiding Principles suggest that the assessment:

- Internal awareness-raising and training on human rights for 40-45
management and employees

- Operational-level grievance mechanisms for those potentially 40-45
impacted by the company’s activities

- Allocation of responsibilities and accountability for addressing 40-45
human rights impacts

- Internal decision-making, budget and oversight for effective 40-45
responses to human rights impacts
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- Processes to provide for or cooperate in the remediation of 40-45
adverse human rights impacts that the company has caused
or contributed to

- Process and programs in place to support human rights through: 40-45
core business; strategic philanthropic/social investment; public
policy engagement/advocacy; partnerships and/or other forms
of collective action

- Other established or emerging best practices -
Criterion 5: The COP describes effective monitoring and evaluation mechanisms of human rights integration
Indicate which of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the 13-17
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- System to monitor the effectiveness of human rights policies 40-45
and implementation with quantitative and qualitative metrics,
including in the supply chain

- Monitoring drawn from internal and external feedback, including -
affected stakeholders

- Process to deal with incidents the company has caused or 40-45
contributed to for internal and external stakeholders

- Outcomes of integration of the human rights principles 40-45

Suggested GRI Indicators: HR2 Percentage of significant suppliers, 40-45
contractors, and other business partners that have undergone
human rights screening, and actions taken. HR10 Percentage and
total number of operations that have been subject to human rights
reviews and/or impact assessments.)

(@) Be of a form and frequency that reflect an enterprise’s
human rights impacts and that are accessible to its intended
audiences;

(b) Provide information that is sufficient to evaluate the adequacy
of an enterprise’s response to the particular human rights
impact involved;

(©) In turn not pose risks to affected stakeholders, personnel or to
legitimate requirements of commercial confidentiality.

- Outcomes of remediation processes of adverse human rights 40-45
impacts (Suggested GRI Indicator: HR11 Number of grievances
related to human rights filed, addressed and resolved through
formal grievance mechanisms.)

- Other established or emerging best practices -
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156

Robust
Labour
Management
Policies &
Procedures

Indicate which of the following best practices are described in your COP:

Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including

oals, timelines, metrics, and responsible staff
eference to principles of relevant international labour standards

(ILO Conventions) and other normative international instruments
in company policies

Reflection on the relevance of the labour principles for the
company

Written company policy to obey national labour law, respect
principles of the relevant international labour standards in
company operations worldwide, and engage in dialogue with
representative organization of the workers (international, sectoral,
national).

Inclusion of reference to the principles contained in the relevant
international labour standards in contracts with suppliers and
other relevant business partners

Specific commitments and Human Resources policies, in line
with national development priorities or decent work priorities
in the country of operation Examples: Inclusion of vulnerable/
discriminated groups in the workforce (e.g., women, disabled,
migrant, HIV/AIDS, older/younger workers); equal pay for work
of equal value; contribution to national strategies to eliminate
child/forced labour, etc.

Participation and leadership in wider efforts by employers’
organizations (international and national levels) to jointly address
challenges related to labour standards in the countries of
operation, possibly in a tripartite approach (business - trade
union — government).

Structural engagement with a global union, possibly via a Global
Framework Agreement

Other established or emerging best practices

Indicate which of the following best practices are described in your COP:

Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

Risk and impact assessments in the area of labour

Dialogue mechanism with trade unions to regularly discuss and
review company progress in addressing labour standards

Criterion 6: The COP describes robust commitments, strategies or policies in the area of labour

13-17

40-45

76-83

https://www.cpall.co.th/
wp-content/uploads/
2018/06/09_CPALL- Human-
Rights-and-Labor- practic-
es-Policy EN_Final-for-web
Rv.120618-1.pdf

https://www.cpall.co.th/
wp-content/uploads/
2018/06/09_CPALL- Human-
Rights-and-Labor- practic-
es-Policy EN_Final-for-web
Rv.120618-1.pdf
https://www.cpall.co.th/
wp-content/uploads/
2018/06/09_CPALL- Human-
Rights-and-Labor- practic-
es-Policy EN_Final-for-web
Rv.120618-1.pdf

40-45

40-45

Criterion 7: The COP describes effective management systems to integrate the labour principles

13-17

40-45



- Allocation of responsibilities and accountability within the
organization

- Internal awareness-raising and training on the labour principles
for management and employees

- Active engagement with suppliers to address labour-related
challenges

- Grievance mechanisms, communication channels and other
procedures (e.g., whistleblower mechanisms) available for
workers to report concerns, make suggestions or seek advice,
designed and operated in agreement with the representative
organization of workers

- Other established or emerging best practices

USGN 3W 90AA
NAa (UKsU)

UNGC Advanced level checklist Comment/Reference

40-45,
76-83
40-45

48-55

40-45

Criterion 8: The COP describes effective monitoring and evaluation mechanisms of labour principles integration

Indicate which

of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- System to track and measure performance based on standard-
ized performance metrics

- Dialogues with the representative organization of workers to
regularly review progress made and jointly identify priorities
for the future

- Audits or other steps to monitor and improve the working
conditions of companies in the supply chain, in line with
principles of international labour standards

- Process to positively engage with the suppliers to address the
challenges (i.e., partnership approach instead of corrective
approach) through schemes to improve workplace practices

- Outcomes of integration of the Labour principles

13-17

76-83

126-129

126-129

- Other established or emerging best practices

Criterion 9: The COP describes robust commitments, strategies or policies in the area of environmental stewardship

Indicate which

Robust
Environmental
Management
Policies &
Procedures

of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- Reference to relevant international conventions and other
international instruments (e.g. Rio Declaration on Environment
and Development)

- Reflection on the relevance of environmental stewardship for
the company

108-113,
116-119
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- Written company policy on environmental stewardship https://www.cpall.co.th/
wp-content/uploads/
2018/06/05_CPAll-
Environmental-Policy Ens.
pdf https://www.cpall.co.th/
wp-content/up

- Inclusion of minimum environmental standards in contracts with =
suppliers and other relevant business partners

- Specific commitments and goals for specified years 13-17

- Other established or emerging best practices -

Criterion 10: The COP describes effective management systems to integrate the environmental principles
Indicate which of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the 13-17
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- Environmental risk and impact assessments -

- Assessments of lifecycle impact of products, ensuring 108-113,
environmentally sound management policies 116-119

- Allocation of responsibilities and accountability within the
organisation

- Internal awareness-raising and training on environmental 108-113,
stewardship for management and employees 116-119
- Grievance mechanisms, communication channels and other 4-8, 36

procedures (e.g. whistleblower mechanisms) for reporting
concerns or seeking advice regarding environmental impacts

- Other established or emerging best practices -

Criterion 11: The COP describes effective monitoring and evaluation mechanisms for environmental stewardship
Indicate which of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the 13-17
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- System to track and measure performance based on standardized 116-119
performance metrics

- Leadership review of monitoring and improvement results 116-119
- Process to deal with incidents =

- Audits or other steps to monitor and improve the environmental 126-129
performance of companies in the supply chain

- Outcomes of integration of the environmental principles 108-113, 116-119

3 Other established or emerging best practices -
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Criterion 12: The COP describes robust commitments, strategies or policies in the area of anti-corruption

Indicate which

Robust

Anti-
Corruption
Management
Policies &
Procedures

of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- Publicly stated formal policy of zero-tolerance of corruption

- Commitment to be in compliance with all relevant anti-corrup-
tion laws, including the implementation of procedures to know
the law and monitor changes

- Statement of support for international and regional legal
frameworks, such as the UN Convention against Corruption

- Detailed policies for high-risk areas of corruption
- Policy on anti-corruption regarding business partners

- Other established or emerging best practices

13-17

34-37
24-31

34-37, 126-129

Criterion 13: The COP describes effective management systems to integrate the anti-corruption principle

Indicate which

of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- Support by the organization’s leadership for anti-corruption
- Carrying out risk assessment of potential areas of corruption

- Human Resources procedures supporting the anti-corruption
commitment or policy, including communication to and training
for all employees

- Internal checks and balances to ensure consistency with the
anti-corruption commitment

- Actions taken to encourage business partners to implement
anti-corruption commitments

- Management responsibility and accountability for implementa-
tion of the anti-corruption commitment or policy

- Communications (whistleblowing) channels and follow-up
mechanisms for reporting concerns or seeking advice

- Internal accounting and auditing procedures related to
anticorruption

- Other established or emerging best practices

13-17

24-31, 34-37
24-31
24-31, 34-37

24-31, 34-37

24-31

24-31

24-31
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Criterion 14: The COP describes effective monitoring and evaluation mechanisms for the integration of
anti-corruption

Taking Action
in Support of
Broader UN
Goals and
Issues

160

Indicate which of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- Leadership review of monitoring and improvement results
- Process to deal with incidents
- Public legal cases regarding corruption

- Use of independent external assurance of anti-corruption
programmes

- Outcomes of integration of the anti-corruption principle

- Other established or emerging best practices

13-17

24-31

Criterion 15: The COP describes core business contributions to UN goals and issues

Indicate which of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- Align core business strategy with one or more relevant UN goals/
issues

- Develop relevant products and services or design business
models that contribute to UN goals/issues

- Adopt and modify operating procedures to maximize contribu-
tion to UN goals/issues

- Other established or emerging best practices

Criterion 16: The COP describes strategic social investments and philanthropy

Indicate which

of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- Pursue social investments and philanthropic contributions that
tie in with the core competencies or operating context of the
company as an integrated part of its sustainability strategy

- Coordinate efforts with other organizations and initiatives to
amplify—and not negate or unnecessarily duplicate—the efforts
of other contributors

13-17

https://www.cpall.co.th/en/
sustain/cpall-and-the-
sustainable-development-
goals/

https://www.cpall.co.th/en/
sustain/cpall-and-the-
sustainable-development-
goals/

https://www.cpall.co.th/en/
sustain/cpall-and-the-
sustainable-development-
goals/

13-17, 94-97,
100-104, 132-139

13-17, 94-97,
100-104, 132-139

13-17, 94-97,
100-104, 132-139
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- Take responsibility for the intentional and unintentional effects
of funding and have due regard for local customs, traditions,
religions, and priorities of pertinent individuals and groups

- Other established or emerging best practices

Criterion 17: The COP describes advocacy and public policy engagement

Indicate which

of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- Publicly advocate the importance of action in relation to one or
more UN goals/issues

- Commit company leaders to participate in key summits,
conferences, and other important public policy interactions in
relation to one or more UN goals/issues

- Other established or emerging best practices

Criterion 18: The COP describes partnerships and collective action

Indicate which

of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- Develop and implement partnership projects with public or
private organizations (UN entities, government, NGOs, or other
groups) on core business, social investments and/or advocacy

- Join industry peers, UN entities and/or other stakeholders in
initiatives contributing to solving common challenges and
dilemmas at the global and/or local levels with an emphasis on
initiatives extending the company’s positive impact on its value
chain

- Other established or emerging best practices

Criterion 19: The COP describes CEO commitment and leadership

Indicate which

of the following best practices are described in your COP:

- Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

- CEO publicly delivers explicit statements and demonstrates
personal leadership on sustainability and commitment to the
UN Global Compact

- CEO promotes initiatives to enhance sustainability of the
company’s sector and leads development of industry standards

100-104,
132-139

13-17

13-17
https://www.cpall.co.th/en/
sustain/cpall-and-the-
sustainable-development-
goals/

https://www.cpall.co.th/en/
sustain/cpall-and-the-
sustainable-development-
goals/

13-17

94-97, 100-104,

126-129, 132-139

94-97, 100-104,
126-129, 132-139

2-3,13-17
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Indicate which

Indicate which

CEO leads executive management team in development of
corporate sustainability strategy, defining goals and overseeing
implementation

Make sustainability criteria and UN Global Compact principles
part of goals and incentive schemes for CEO and executive
management team

Other established or emerging best practices

Criterion 20: The COP describes Board adoption and oversight

of the following best practices are described in your COP:

Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

Board of Directors (or equivalent) assumes responsibility and
oversight for long-term corporate sustainability strategy and
performance

Board establishes, where permissible, a committee or assigns an
individual board member with responsibility for corporate
sustainability.

Board (or committee), where permissible, approves formal
reporting on corporate sustainability (Communication on
Progress)

Other established or emerging best practices

Criterion 21: The COP describes stakeholder engagement

of the following best practices are described in your COP:

Any relevant policies, procedures, and activities that the
company plans to undertake to fulfill this criterion, including
goals, timelines, metrics, and responsible staff

Publicly recognize responsibility for the company’s impacts
on internal and external stakeholders

Define sustainability strategies, goals and policies in consultation
with key stakeholders

Consult stakeholders in dealing with implementation dilemmas
and challenges and invite them to take active part in reviewing
performance

Establish channels to engage with employees and other
stakeholders to hear their ideas and address their concerns,
and protect ‘whistle-blowers’

Other established or emerging best practices

https://www.cpall.co.th/en/
sustain/cpall-and-the-
sustainable-development-
goals/

24-31

13-17

13-17

13-17, 48-55

2-3,13-17, 48-55

48-55



KPMG Phoomchai Audit Ltd.
50t Floor, Empire Tower,

KPMG)

1 South Sathorn Road, Yannawa
Sathorn, Bangkok 10120, Thailand

Tel +66 2677 2000
Fax +66 2677 2222
Website kpmg.com/th

Y3 iniviauA Rlee aeuiiyd A
14 50 B lnfnanes

1 01U M3 LH L9RNUUNN
IAATNT NFANN 10120

Tns  +66 2677 2000

uwilnd +66 2677 2222

sl kpmg.com/th

Independent limited assurance report

To the Directors of CP ALL Public Company Limited (“CPALL”)

Conclusion

Based on the procedures performed, as described below, nothing has come to our attention that causes us to believe that
the selected subject matters (“Subject Matters”) identified below and included in the Sustainability Report 2018 (the
“Report”) for the year ended 31 December 2018 and disclosures regarding their adherence to the three AccountAbility
Principles of Inclusiveness, Materiality and Responsiveness under AA1000APS (2008), and reliability of Subject
Matters, are not, in all material respects, prepared in compliance with the reporting criteria (the “Criteria”).

Our Responsibilities

We have been engaged by CPALL and are responsible
for providing a limited assurance conclusion in respect of
the Subject Matters for the year ended 31 December 2018
to be included in the Report as identified below.

Our assurance engagement is conducted in accordance
with the International Standard on Assurance
Engagements ISAE 3000 Assurance Engagements other
than Audits or Reviews of Historical Financial
Information and ISAE 3410 Assurance on Greenhouse
Gas Statements. We have also conducted our
engagement in accordance with the Accountability
Assurance Standard of Sustainability AA1000AS (2008)
at moderate level that corresponds to a limited assurance
as per ISAE 3000 with a Type 2 engagement, which
covers not only the nature and extent of the
organisation’s adherence to the AA1000APS, but also
evaluates the reliability of Subject Matters as indicated
below. These standards require the assurance team to
possess the specific knowledge, skills and professional
competencies needed to provide assurance on
sustainability information, and that we plan and perform
the engagement to obtain limited assurance on whether
the Subject Matters are prepared, in all material respects,
in compliance with the Criteria. We have complied with
the requirements of the Code of Ethics for Professional
Accountants issued by the International Ethics Standards
Board for Accountants to ensure their independence. The
firm applies International Standard on Quality Control 1
and accordingly maintains a comprehensive system of
quality control including documented policies and
procedures  regarding compliance with  ethical
requirements, professional standards and applicable legal
and regulatory requirements.

We have not been engaged to provide an assurance
conclusion on any other information disclosed within the
Report.

Subject Matters

Subject Matters comprised of the following data
expressed numerically or in descriptive text for the year
ended 31 December 2018:

e GRI 302-1 Energy consumption within
organization (2016 version)

GRI 302-3 Energy intensity (2016 version)
GRI 303-3 Water withdrawal (2018 version)

e  GRI 305-1 Direct (Scope 1) GHG emissions
(2016 version)

e GRI 305-2 Energy indirect (Scope 2) GHG
emissions (2016 version)

e GRI 305-4 GHG emissions intensity (2016
version)

e GRI 306-2 Waste by type and disposal method
(2016 version)

e  GRI 403-4 Worker participation, consultation, and
communication on occupational health and safety
(2018 version)

e GRI403-9 Work-related injuries (2018 version)
GRI 403-10 Work-related ill health (2018 version)

e Percentage of workers whose work, or workplace,
is controlled by organization, that are represented
by formal joint management-worker health and
safety committees (in accordance with GRI 403-1
(b) (2016 version))
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Criteria

The Subject Matters were assessed according to the
following criteria:

e The Sustainability Reporting Standards of the
Global Reporting Initiative (“GRI Standards™)
with core option; and

e AAI1000 AccountAbility Principles Standard
(2008) (“AA1000APS”).

Director’s and management’s responsibilities

The director and management of CPALL are responsible
for the preparation and presentation of the Subject
Matters, specifically ensuring that in all material respects
the Subject Matters are prepared and presented in
accordance with the Criteria. This responsibility also
includes the internal controls relevant to the preparation
of the Report that is free from material misstatement
whether due to fraud or error.

Procedure performed

In forming our limited assurance conclusion over the
Subject Matters, our procedures consisted of making
enquiries and applying analytical and other evidence
gathering procedures including:

e Interviews with senior management and relevant
staff at corporate and operating sites;

e Inquiries about the design and implementation of
the systems and methods used to collect and
process the information reported, including the
aggregation of source data into the Subject
Matters;

e Inquiries about managements practices and
procedures related to identifying stakeholders and
their expectations, determining material
sustainability matters and implementing
sustainability policies and guidelines;

e Visits CPALL Head office and CDC Bang Bua
Thong, CRRAM Lat Lum Kaew, and Siam Makro
head office and Srinakarin 2 branch, selected on
the basis of risk analysis including the
consideration of both quantitative and qualitative
criteria;

e Agreeing the Subject Matters to relevant
underlying sources on a sample basis to determine
whether all the relevant information has been
included in the Subject Matters and prepared in
accordance with the Criteria.

The procedures performed in a limited assurance
engagement vary in nature and timing from, and are less
in extent than for, a reasonable assurance engagement
and consequently the level of assurance obtained in a
limited assurance engagement is substantially lower than

the assurance that would have been obtained had a
reasonable assurance engagement been performed.
Accordingly, we do not express a reasonable assurance
opinion.

Inherent limitations

Due to the inherent limitations of any internal control
structure it is possible that errors or irregularities in the
information presented in the Report may occur and not
be detected. Our engagement is not designed to detect all
weaknesses in the internal controls over the preparation
and presentation of the Report, as the engagement has not
been performed continuously throughout the period and
the procedures performed were undertaken on a test
basis.

Restriction of use of our report

Our report should not be regarded as suitable to be used
or relied on by any party wishing to acquire rights against
us other than CPALL, for any purpose or in any other
context. Any party other than CPALL who obtains access
to our report or a copy thereof and chooses to rely on our
report (or any part thereof) will do so at its own risk. To
the fullest extent permitted by law, we accept or assume
no responsibility and deny any liability to any party other
than CPALL for our work, for this independent limited
assurance report, or for the conclusions we have reached.

JePim g Phoomiho Dyl

KPMG Phoomchai Audit Ltd.
Bangkok
5 March 2019
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