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Introduction

CP AUl Public Company Limited and its subsidiaries (hereinafter referred to as
the “Company”) firmly believes that its suppliers (the “Suppliers”) are a crucial compo-
nent to its success as a whole and that its sustainable development must be based on
responsible operations at all levels in the supply chain, which includes aspects such as
human rights, corporate governance, and environmental conservation. In view of this,
the Company has prepared this Supplier Code of Conduct and Guideline (the “Code
of Conduct”) in line with international practice guidelines, e.g. the UN Global Compact,
and the guidelines for responsible business conduct at all levels in the supply
chain of companies recommended by the Organization for Economic Co-operation
and Development (OECD); and duly respects and complies with the provisions of the
applicable law, rules, and regulations as a guideline for joint implementation by the
Company and its suppliers in the interests of fostering responsible business conduct
in the supply chain.

In order to ensure that the business processes of the Company and its suppli-
ers are in line with one another, particularly in terms of the Company’s expectations
in relation to sustainable and responsible business conduct, and compliance with the
applicable laws, regulations and rules, the Company has prepared a Supplier Code of
Conduct and Guideline in the interests of promoting its potential, competitiveness,
and growth in the long term, which also serves as an opportunity for the Company and

its Suppliers to contribute to their social and environmental development overall.
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Supplier Standards

The standards with which all Suppliers are expected to comply comprise 16 aspects

as follows:

1. Compliance with Laws, Rules and Regulations

1.1 The Supplier must comply with the laws, rules and regulations in line with
the ethics principles and engage in fair business conduct. The Company expects all
Suppliers to promote and respect the principles on human rights protection at the
international level and to ensure the absence of human rights violations in their re-
spective organizations.

Guidelines

« The Supplier has in place procedures for ensuring its compliance
with applicable laws, rules and regulations (whether at the national or inter
national level), e.g. requirements on financial information disclosure and
payment of taxes.

« The Supplier has in place a system for monitoring or must assign a
person whose duty is to regularly monitor changes in the laws, regulations,
and rules applicable to its business operations.

« The Supplier has obtained the relevant permits, such as those relating
to the criteria on hygiene, safety, and environment management.

 The Supplier has established channels for receiving complaints in
respect of non-compliance and human rights violations, as well as procedures

for monitoring and rectifying such events.

2. Product Quality and Safety
2.1 The Supplier must deliver high-quality products and services that are safe
and environmentally-friendly, and in accordance with the needs of the Company and

the specifications agreed upon with the Company.
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» The products and services comply with the standards and specifications

Guidelines

agreed upon with the Company.

e The Supplier has in place a basic standards system, e.¢. a good
manufacturing practice system for industrial factories; a good agricultural practice
system for agricultural businesses; and a good aquaculture practice system for

aquatic farms or fisheries businesses.

3. Traceability
3.1 The Supplier has developed systematic work processes that allow for
tracing the source of the products and services, and for producing evidence to certify
compliance with internationally-accepted quality standards to the Company at its
request.
Guidelines
» The Supplier is able to produce evidence or other documents to
certify the source of its products and services, as well as the primary source
of the raw materials used by the Supplier, to the Company at its request.
« The Supplier has in place a product and services tracing system, and
must regularly review such system. The tracing system must be efficient,
practical, and able to check information within an appropriate period of time

in case problems arise with products and/or services.

4. Privacy, Confidentiality and Intellectual Property

4.1 The Supplier must protect the confidential information of the Company in
accordance with the details as agreed upon with the Company, and shall not disclose
the same, regardless of whether such disclosure is deliberate. The Supplier shall not
use the information of the Company without the Company’s consent.

Guidelines
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« The Supplier has in place a process for filtering, safekeeping, and
disclosing the confidential information of the Company.

« The Supplier stores and restricts access to the confidential information
or information that the Supplier receives from the Company to relevant
parties strictly on a need-to-know basis.

« The Supplier has in place procedures to be followed in the event

that a person is found to have disclosed sensitive or confidential information.

4.2 The Supplier implements concrete measures to ensure compliance with
all enforceable provisions of domestic law, international law and treaties on intellec-
tual property, including trademarks and patents. The Supplier shall not falsify or give
to a third party/use the intellectual property of another party without its consent.

Guidelines

e The Supplier has in place a process for receiving complaints in
connection with intellectual property rights infringements.

« The Supplier has in place procedures to be followed in the event
that a person is found to have committed an infringement on the intellectual
property right, trademark, or patent of another party.

« The Supplier shall avoid installing and using a computer program for

which the Company has not obtained a license.

5. Child Labor

5.1 The Company expects that the Supplier will not employ: (a) any person
under the age of 15, or children under the minimum working age in compliance with
the domestic law in the country where the Supplier’s operations are located, or chil-

dren under the age upon completion of the compulsory education in that particular

country, whichever is higher; or (b) persons under the age of 18; for work that, given

its nature or condition, is likely to be harmful to the safety, health, or morality of such
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persons.
Guidelines

 The Supplier has an employment policy that covers the minimum
working age as prescribed by law, as well as efficient Work Rules for checking
the age of applicants.

« The Supplier does not employ or promote the hiring of children less
than 15 years of age (Thai law).

« In the case that the Supplier employs minors (15-18 years of age),
such employment shall not obstruct or affect the compulsory education of
such persons.

« The Supplier does not allow or support minor labor (15-18 years of
age) to perform work that is harmful to the health, hygiene, or in working
conditions that may be harmful to the health, hygiene, and safety of such
persons.

« The Supplier keeps a register of and records the work hours of minor
laborers as evidence and is able to produce the same for inspection by
officials or relevant persons. The Supplier must modify the register to be in
line with the actual nature of the work performance and the Work Rules.

e All relevant supervisors have received training relating to and
respect the provisions of the law applicable to minors engaged for employment
and work training, particularly the number of hours of night-shift work or work
on holidays, performance of hard-work or work in dangerous working

environments.

6. Forced Labor and Violation of Labor Law ...

6.1 The Supplier must not engage in any form of forced labor or compulsory
labor practices, and human trafficking. The exploitation of benefits therefrom is strictly
prohibited.
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Guidelines

« The Supplier has policies and practice guidelines in place, and
provides training on practices relating to forced labor to its employees.

« In accepting applications from applicants who are foreign nationals,
the Supplier must check the age of each applicant, and evidence or permits
demonstrating that the applicant is able to legally work in the country.

« If the Supplier engages a recruitment company to recruit employees,
it must acknowledge the benefits and conditions agreed upon by and
between the recruitment company and the employee to ensure that the
employee receives the same benefits and conditions during the entire term of
the employment.

 The Supplier has measures in place to ensure that employees are
not charged a work procurement service fee or expense by the recruitment
company at a rate higher that the rate prescribed by the law.

¢ The Supplier does not charge the employee any monies prior to
the commencement of employment or pays an advance amount for the
employee and requires the employee to subsequently compensate such
amount as a term of the employment.

« The Supplier does not collect and withhold the original identification
documents of the employee, e.g. identification card, migrant worker
registration document, passport, or work permit, as a term of the employment
and as a means of confining or detaining the employee to perform work for
the Supplier.

« Employees of the Supplier shall have the right to leave the work

premises after work hours without being confined or detained.

6.2 The Supplier shall not engage in any physical, sexual or verbal abuse, and

any other form of threat or violation against its employees in the workplace.




Guidelines

« The Supplier communicates its policy on the prohibition of torture
or threats, including sexual harassment; sexual, mental or physical abuse;
verbal or any other form of intimidation.

« The Supplier has in place channels for receiving and managing
complaints from employees on being compelled to do something against

their will, whether mentally or physically.

7. Discrimination

7.1 The Supplier must treat all employees equitably, whether in terms of op-
portunities, employment, and career development, and shall not discriminate against
any employee on the basis of his/her ethnicity, race, nationality, religion, age, disabili-
ty, political views, association membership, gender, sexual identity, sexual preference,
family status or social class, and other accepted grounds under the law of the country
in which the Supplier is based or operates its business.

Guidelines

« The Supplier has a policy on respecting differences, equitable
treatment towards all workers, and respecting human dignity.

« The Supplier shall not engage in or support discrimination in respect
of the following areas: hiring; payment of the wages and remuneration for
work performance; granting of benefits; opportunities for receiving training
and career development; promotions or advancement; termination of
employment; retirement, etc. on the basis of an employee’s ethnicity, race,
nationality, religion, age, disability, political views, association membership,
gender, sexual identity, sexual preference, family status or social class, and
other accepted grounds under the law of the country in which the Supplier is

based or operates its business.
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8. Employment, Wages and Benefits -
8.1 The Supplier must exercise reasonable efforts in ensuring that each
employee is legally employed via means acceptable under the law or general practices.
The Supplier shall inform all of its employees of the terms of employment and wages
in writing, using language that is easy to understand. If necessary, all such information
may also be translated into a language which its employees understand.
Guidelines
« The Supplier executes written employment agreements in accordance
with the format of employment agreements prescribed by the Ministry of
Labor, in a language which its employees understand.
e The Supplier prepares evidence of payments in writing, whereby
such evidence contains information on the wages, and other remuneration,
and the details on any deductions made, in a language which its employees

understand.

8.2 The wages, work hours, and other terms of the employment as deter-
mined by the Supplier shall not be less favorable than the generally-accepted terms

applicable to work of the same nature in a related business or industry (i.e. the partic-

ulars as stipulated in (i) an agreement between the employer and the employee; or (ii)

the relevant laws, rules, or regulations).
Guidelines
« The Supplier has in place an evaluation system to ensure, at appropriate
intervals, that the remuneration is the same rate as that applicable to work of
a similar nature in the same industry and in compliance with the relevant
laws, rules, or regulations, and the agreement between the employer and the

employee.
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8.3 The Company expects that the Supplier pays wages in compliance with
the law and at regular intervals of a maximum of one month. Such payment of wages
shall be made in full and directly to the employees. The Supplier keeps evidence of
all payments of and deductions from the wages as permitted, subject to the terms and
conditions prescribed by the law, rules, and regulations, and the agreement between
the employer and the employees. The Supplier should notify employees each time
a deduction is made from his/her wages. Notwithstanding the foregoing, the amount
remaining from all deductions shall be in accordance with the standards applicable to
a person performing such work and shall be sufficient for the payment for the basic
necessities.

Guidelines

» The Supplier pays wages and remuneration for work and overtime
work to its employees at a rate no less than the rate as required by law.

» The hourly rate of remuneration for normal working hours and
overtime work shall not be less than the rate prescribed by the law.

» Employees are entitled to receive wages for holidays such as
traditional holidays, annual leave holidays, weekends, and sick leave days, in
compliance with the law and the agreement between the employer and
employees.

« Daily employees are not entitled to receive wages for weekends but
are entitled to receive wages for the traditional holidays announced by the
employer and the annual leave days.

« A written approval is required for any remittance of funds by
a migrant/foreign laborer.

» Wages are paid at regular intervals of a maximum of one month,
and are paid in full and directly to the employees.

» The Supplier keeps records of the evidence of payment to its

employees.
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 The employees receive information on the wages and remuneration

for the work performed in each period (each “period” shall be a maximum of

one month) in writing, and must be able to understand the details and
components thereof.

e The Supplier does not deduct from the wages, remuneration or
other monies that the labor protection law requires an employer to pay its
employees in any case whatsoever, unless the law otherwise grants an
exemption, such as lawful taxes and social insurance or other amounts as
permitted by the relevant organizations and provisions of law.

e If the Supplier makes any other deduction beyond that which is
permitted under the lawful orders from the wages of an employee, it shall

first obtain the express and written consent of the said employee.

8.4 The Supplier must determine the normal working hours and overtime
work hours in compliance with the relevant laws, and must check the number of
overtime work hours. The Supplier must ensure that its employees are given at least
an average of one holiday for every seven-day period.

Guidelines

« The Supplier has a clear policy on the normal working hours and
overtime work hours, which shall be in compliance with the law.

« The Supplier determines rest periods for employees in each day in
compliance with the law.

e The Supplier establishes practice guidelines for overtime work,
whereby any performance of overtime work requires the consent of the em
ployee. In this regard, the Supplier must take measures to ensure the safety
of the employees during the period of the overtime work performance.

e The Supplier records the number of work hours, overtime work

hours, and holidays of the employees for use in calculating the remuneration
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« The Supplier arranges that employees are given at least one holiday

in compliance with the law.

for every seven-day period.

9. Freedom of Association and Collective Bargaining
9.1 The Supplier respects the employees’ right to freedom of association and
collective bargaining in accordance with the procedures prescribed by the relevant
laws under the judicial proceedings. The Supplier should not engage in discrimination
towards the employees who act as the representatives and must ensure that the said
representatives are able to perform work, as representatives, in the work premises.
Guidelines

« The Supplier must respect the right of the employees to form and
join associations or other boards in the workplace, and accept negotiations,
selections or appointments of representatives without taking any unlawful
action to impede upon or intervene in the rights exercised by employees.

« The Supplier has in place measures for facilitating the representatives
of the employees in performing various duties. The treatment towards the
employees’ representatives is the same as the treatment towards all other
employees. The Supplier does not victimize, transfer, terminate, or take any
unfair act towards those representatives.

 The Supplier promotes the efficient resolution of complaints filed
by its employees and has in place preliminary remediation measures for its
employees. The Supplier has a clear policy on addressing disputes and gives
its full cooperation to receiving complaints and being understanding of the

disputes among and complaints filed by its employees.

10. Safety, Hygiene, and Work Environment

10.1 The Supplier adheres to the appropriate principles on safety and risk
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management in respect of risks associated with the life, health, or welfare of the
relevant parties. The Supplier must arrange for a safe and hysgienic workplace for the
employees, and must have work procedures which include risk management and risk
assessment prior to the commencement of work. The said work procedures must also
include the risk prevention measures in respect of risks exposed to the employees
during their employment. Moreover, the Supplier must procure that safety equipment
is in place, and that the same is appropriate and in compliance with the applicable
standards and manufacturers’ recommendations.
Guidelines

 The Supplier has clear and efficient policies, work procedures, and
measures relating to the safety, hysiene, and work environment of the
employees. All such policies, work procedures and measures must be modified
on a regular basis, as appropriate, to be in line with the changing business
context and the law.

« The Supplier communicates its policies and work processes to all
related persons to ensure safety.

« The Supplier arranges for a safe and orderly workplace, for example,
clear entry and exit pathways; equipment storage; fire escapes; and appropriate
lishting and ventilation systems on the premises, in the interests of preventing
dangers and reducing risks in compliance with the law and safety standards.

« The Supplier ensures that all employees:

1) Participate in initiatives relating to safety, hygiene, and

work environment;

2) Attend training on safety, hygiene, and the work environment

in relating to the work which they perform, particularly new joiners,
and employees whose scope of duties have changed. Such training
must also be recorded.

3) Use safety equipment that complies with the applicable
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standards and is appropriate considering the nature of the risks.

« The Supplier arranges for security guards to be stationed on-site in
compliance with the law.

 The Supplier must adequately inform the persons performing the
work and the related parties of the hazards relating to their workplace.
The Supplier must conduct an assessment of the risks and health of the
persons performing work in areas or engaging in activities of a hazardous or
high-risk nature. The Supplier must also arrange that appropriate safety
equipment are used.

« The Supplier arranges for health checkups for the employees based
on relevant risk factors.

« The Supplier conducts investigations on accidents to find the root
cause(s) thereof, and establishes measures for rectifying the issues to prevent
any reoccurrence. The Supplier communicates the findings of the investigations
and the said preventive measures to the employees and prepares a report for

acknowledgment by its Management.

 The Supplier prepares contingency plans in the case of emergen-

cies, such as by installing a system for preventing and extinguishing fires, establishing
channels for reporting emergencies, providing training on fires and organizing fire drills

to employees regularly, and prepares a business recovery plan.

10.2 The Supplier shall arrange that the employees have access to clean
toilets, washing and cleaning facilities, drinking water, as well as sanitary facilities for
storing food. All living quarters must be clean, safe, and meet the basic needs of the
employees.

Guidelines

» There are clean and sanitary toilets, washing and cleaning facilities,

and sufficient drinking water considering the number of employees.

Supplier Code of Conduct and Guideline | 35




e If food storage facilities are available, such facilities shall be clean
and sanitary.
o If living quarters are available, they must be clean, safe, and meet

the basic needs of the employees.

10.3 The Supplier should participate in prevention activities and initiatives on
maintaining hysiene and safety organized by the communities which are affected by
the products, at any stage in the life cycle of such product, or business operations of
the Supplier.

Guidelines

e The Supplier must assess the potential impacts or risks that may
occur during the entire life cycle of the products or business operations of the

Supplier.

 The Supplier participates in the prevention or promotion activities
on hygiene and safety oreanized by communities at risk as appropriate, and
establishes plans and measures for the prevention of potential impact.

 The Supplier remedies and rehabilitates the communities that are
affected by its operations in order to restore the same to normal conditions,

as well as establishes plans and measures for preventing any recurrence.

11. Right to Possession of and Access to Natural Resources

11.1 The Supplier respects the right to the lawful possession of and access
to natural resources and does not accept any involuntary or unlawful acquisition or
use of the natural resources, which includes land, fisheries, forestry, and water. The
Supplier should adhere to the principle which advocates the following: “voluntariness,

prior notice, and adequate information”, in respect of the possession of and access

to the relevant natural resources. The Supplier shall respect the right of the local

community and indigenous people to gain access to the land and natural resources.




Guidelines

« If the Supplier engages in any activity that may have significant or
large-scale impact, the Supplier should consider other options or alternatives
with minimal impact, or those which involve a balance between the environment,
society, and investment costs.

 The Supplier must be entitled to the land rights and the lawful
ownership over the land on which it operates its business (for example,
documents of title under the law, or as per a lease agreement or court order, etc.).

« The Supplier provides training on “voluntariness, prior notice, and
adequate information” to all related parties.

« The Supplier has channels for communicating with the local
communities and those who were originally in possession of the land, and
mechanisms for receiving complaints and rectifying the issues in the
complaints.

 The Supplier should respect the right of local communities and

indigenous peoples to gain access to the land and natural resources.

12. Environment Management
12.1 The Supplier must support measures for the prevention of environmen-
tal issues in all respects to the extent possible, and must take initiative in promoting
environmental responsibility, the use of environmentally-friendly technologies in all
stages of the life cycle. The Supplier must support the efficient use of energy and
water at the place of operation, as well as efficient waste management.
Guidelines
« The Supplier operates its business in compliance with the environmental
requirements and laws at the national and regional level.
e The Supplier regularly makes adjustments in respect of its

environmental efficiency, which includes the regulation of impact on
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soil, land, water, forestry, biological diversity, and greenhouse gas emissions.
 The Supplier has in place systems for wastewater management, air
pollution management, waste and hazardous waste management, as well as
management of other environmental factors relating to its business operations.
The Supplier rehabilitates the environment and conducts inspections and
collects data on the environment correctly in compliance with the environ-
mental requirements and laws at the national and regional level. If the
Supplier is an operator of factory/business establishment that is required to:

« Provide training on the necessary environmental laws to the
persons performing the work.

« Establish procedures for rectifying environmental issues.

« Promote the use of environmentally-friendly technologies, maximizing
energy usage efficiency, and re-using.

« Support the efficient use of energy and water at its business
establishment.

« Avoid actions that create hazardous waste and other waste, including
food waste, endeavor to replace any toxic components, and use appropriate
waste elimination methods.

o Participate with and gives full cooperation to the competent
government agencies or relevant and appropriate third party organizations in

promoting good environmental management.

13. Responsible Procurement
13.1 The Supplier must conduct a thorough review which considers all as-
pects in selecting its suppliers and subcontractors so as to ensure that responsible

procurement practices are implemented at all stages in the supply chain. In particular,

the Supplier must not procure raw materials or parts from organizations or persons




-
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related to illegal activities or human rights violations or terrorism.
Guidelines
« The Supplier has in place procedures for selecting its suppliers and
subcontractors, which covers human rights protection, environmental
conservation and corporate governance.
 The Supplier has in place procedures for monitoring its suppliers
and subcontractors in respect of human rights protection, environmental

conservation, and corporate governance.

14. Business Integrity
14.1 The Supplier must disclose clear and verifiable financial operational
results in compliance with generally-accepted accounting principles. Such disclosure
shall be appropriate considering the size of the Supplier’s organization and the nature
and characteristics of the business.
Guidelines
* The Supplier prepares a statement of income and expenses correctly
in compliance with the law.
 The information shown in the financial reports of the Supplier is
correct and in compliance with generally-accepted accounting standards, and
must be reviewed by an independent auditor in line with generally-accepted
financial reporting standards.
« The financial reports of the Supplier must be correct and reviewed
by an approved competent organization prior to their disclosure. They must
be sent to the relevant organizations correctly and completely in compliance

with the law.

14.2 All business and trade agreements must be carried out in a transparent

manner and correctly recorded in the accounting records of the Supplier. The Suppli-
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er and its employees shall not be involved with any money laundering practices. The
Supplier must establish appropriate methods for controlling information disclosure to
ensure that confidential information of the Company within the Supplier’s possession
is used or treated as inside information of the Supplier.

Guidelines

« The Supplier implements the “Know Your Supplier” principle by
means of conducting a review of the financial aspects and business practices
of its suppliers.

» The Supplier records all payments and transactions in accordance
with its policies and work procedures, and complies with internationally-
accepted financial standards in respect of the preparation of payment forms.

e The Supplier does not transfer funds to accounts of unknown
recipients or accept unusual funds transfers, especially those originating from
a country being unrelated to that particular transaction.

» The Supplier keeps a record of all business transactions, whereby

such records shall be correct, complete, and up-to-date.

 The Supplier and its employees shall not be involved with money
laundering.

« The Supplier has in place mechanisms to ensure that confidential
or inside information is stored, and that access thereto is restricted to relevant

parties on a need-to-know basis only.

14.3 The Supplier must comply with the standards on economic boycotts and
export controls.
Guidelines
« The Supplier has channels for monitoring the list of countries subject

to economic boycotts and export controls.




15. Conflicts of Interest
15.1 The Supplier is expected to disclose the following information to the
Company: (a) any event that may constitute a conflict of interest; and (b) employees
of the Company with conflicts of interest in the Supplier, particularly in respect of
finances, family members, or other persons.
Guidelines
« The Supplier discloses information on potential conflicts of interest
with the Company.
« The Supplier discloses information in the case of the entering into
of transactions with the Company via a person who is related to the Supplier,

e.g. a family member.

16. Anti-Bribery and Anti-Corruption
16.1 The Supplier is expected to comply with the highest degree of ethics and
morality, and with the law. It shall not participate in any form of fraud, including ex-
tortion, embezzlement, bribery, etc. The Company has a zero-tolerance policy against
any form of bribery or fraud in relation to the business activities.
Guidelines
« The Supplier prepares a code of conduct and general practice
guidelines on the prevention of fraud risks and monitors, conducts inspec-
tions, and provides training on such topics in order to foster anti-corruption
awareness among employees.
« The Supplier establishes policies and work procedures on anti-fraud
and all forms of corruption (including welcome gifts/ hospitality/ entertainment),

extortion, embezzlement, and conflicts of interest.

16.2 If the Supplier provides hospitality to its business partners, such hospi-

tality must be reasonable and strictly for the purpose of maintaining a good business
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relationship. All welcome gifts and entertainment must be reasonable and without
the expectation of anything in return.
Guidelines
» The Supplier determines the purpose and maximum limit for gift
giving and receiving, or for remittance to any government organization,

business partner, and customer.

16.3 The Supplier must implement its policies and work procedures in the
interests of preventing fraud among employees. The Supplier must regularly monitor
and revise the implementation of those policies and work procedures, as well as orga-
nize anti-corruption training for its employees.

Guidelines

» The Supplier management procedures in place to be followed in
the case of fraud.

e The Supplier creates awareness of all forms of anti-corruption

among its employees (including the giving and acceptance of gifts/ hospitality/

entertainment), extortion, embezzlement, or conflicts of interest.
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We, the undersigned, hereby confirm that we have received CP ALL Public Company
Limited and its subsidiaries’s Supplier Code of Conduct and Guideline and will read

the requirements outlined in the Guiding Principle to apply in our work.

‘?I'af-;i A1 / Supplier’s Name :

MUY (918) / Seal (If Any)

a3te (Signature) : e,
Suil (Date) : otk .

MUELNR / Remark :
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This form must be signed by an Authorized Person(s) of the Supplier and please retumn

to the requesting CP ALL’s Procurement Department.
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Audinovdya
InsfAwn : 02-071-2770, 02-711-7744

Insans : 02-071-8623

ainas)»anu
uUSeNn B evaa PR (UNBU)
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@ E-mail address

M ANU:NSSUNNSMSIDEDU : auditcommittee@cpall.co.th
ANU:NSSUNISUSSENAUNA : cgcommittee@cpall.co.th
ANUNSSUNISUSHN : bod@cpall.co.th
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