




















































































































































































CP ALL Public Company Limited and its Subsidiaries 
Notes to the financial statements 
For the year ended 31 December 2019 

(c) The Company has sub-area license agreements for operating 7-Eleven convenience stores and
franchising such operations to other retailers ("licensees"). Under the terms of the agreements, the
Company will provide certain technical assistance and related services to the sub-area licensees.
In consideration thereof, the Company is entitled to receive royalties from the sub-area licensees as
percentages of total sales of the 7-Eleven convenience stores operating in the licensed areas.

(d) A local subsidiary (Gosoft (Thailand) Co., Ltd.) has service agreements with local companies
("the parties"), whereby the latter parties provide the installation and development of systems as
stipulated in the agreements. Under the terms of the agreements, the subsidiary is committed to
pay a service fee to the parties as stipulated in the agreements. These agreements are effective for
periods over 1 to 6 months, and will expire on various dates until January 2020.

(e) A local subsidiary (Counter Service Co., Ltd.) has service agreements with government entities and
state enterprises (e.g., utilities, telephone expenses, etc.), and other local companies (e.g., hire
purchase, life insurance premium, etc.) ("the parties"). Under the terms of the agreements, the
subsidiary is committed to operate payment centers to collect customer payments on behalf of the
parties then remits funds to the parties as the agreed procedures. The subsidiary can collect service
income from customers or local companies as stipulated in the agreements. These agreements are
effective for periods over 1 to 5 years, and will expire on various dates up to May 2024. If either of
the parties has an intention to terminate the agreement, a written notification must be made to the
other party at least the number of day stipulated in the agreement before the expiry date of the
agreement.

(f) A local subsidiruy (Counter Service Co., Ltd.) has service agreements with certain individuals and local
companies ("the parties"), whereby the latter parties are appointed as agents of the subsidiary for
receipts of customers' bills as specified in the agreements. Under the terms of the agreements, the
subsidiary is committed to pay a service fee to the parties as stipulated in the agreements. These
agreements are effective for periods over 1 to 5 years, and will expire on various dates up to June
2021. If either of the parties has no intention to renew the agreement, a written notification must be
made to the other party at least 3 0 days before the expiry date of the agreement.

(g) A local subsidiary (CP Retailink Co., Ltd.) has repair and maintenance management service
agreements with local companies (''the parties"), whereby the latter parties agree to install and
repair and maintenance of computer equipment and software, utility systems, electric appliances
and other equipment used for operations in retail stores. Under the terms of the agreements, the
subsidiary is committed to pay a service fee to the parties as stipulated in the agreements. These
agreements are for a period of 3 year and are renewable for additional periods of 3 year. If either
of the parties has no intention to renew the agreement, a written notification must be made to the
other party at least 30 days before the expiry date of the agreement.

(h) A local subsidiary (Counter Service Co., Ltd.) has service agreements with local financial
institutions ("the parties"). Under the terms of the agreements, the subsidiary is committed to
operate as banking agent for cash deposits, cash withdrawals and/or receipts of customers' bills
then remits funds to the parties as the agreed procedures. The subsidiary can collect service income
from customers as stipulated in the agreements. These agreements are effective for periods over 1
to 3 years, started and will expire on various dates up to August 2022. If either of the parties has
intention to terminate or has no intention to renew the agreement, a written notification must be
made to the other party at least the number of day stipulated in the agreement before the expiry
date of the agreement.
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